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This exclusive franchise contract (CONTRACT) is made and entered into on this

25th  day of June , 2025, by and between COUNTY of Los Angeles

Board of Supervisors, acting in their capacity as the governing body COUNTY of Los

Angeles (COUNTY), and Arakelian Enterprises, Inc. dba Athens Services, a

Corporation registered in the State of California, located at 14048 East Valley

Boulevard, City of Industry, California 91746 (CONTRACTOR). COUNTY and
CONTRACTOR are each a Party and collectively referred to as the Parties.

RECITALS:

Purpose. To limit the wear and tear on COUNTY streets, reduce pollution from
Collection Vehicle exhaust, increase customer service accountability, ensure compliance
with Federal, State, and local laws, including Assembly Bills (AB) 341, 939, 1594, 1826,
and Senate Bill (SB) 1383, by improving program implementation performance and
reporting accuracy, and facilitate more efficient CONTRACT administration and
enforcement by COUNTY staff.

Solid Waste Haul Permits. County of Los Angeles Department of Public Health
issued permits to haulers for the hauling of solid waste with requirements to protect public
health and safety, including frequency of Collection and Collection Vehicle maintenance.
CONTRACTOR shall continue to obtain that permit and comply with all its provisions; and

Mandatory Solid Waste Diversion. The State of California has found and
declared that the amount of solid waste generated in California coupled with diminishing
landfill space and potential adverse environmental impacts from land filling have created
an urgent need for State of California and local agencies to enact and implement an
aggressive, new integrated waste management program. Through enactment of AB 939,
the State of California has directed agencies, such as COUNTY to Divert 50 percent of
all solid waste through source reduction, recycling, and composting activities. The
California Department of Resources Recycling and Recovery (CalRecycle) had granted
COUNTY a timeline to achieve compliance with the AB 939 Diversion requirements to
which COUNTY had met. Additionally, with the passage of Senate Bill 1383, COUNTY
must meet CalRecycle’s targets related to Organic Waste. Continued compliance is
based in part on executing and implementing this CONTRACT to secure cooperation with
CONTRACTOR'S AB 939 waste Diversion programs, record keeping, and reporting; and

County Waste Management Plan. COUNTY Board of Supervisors adopted the
Roadmap to a Sustainable Waste Management Future in 2014. It is a comprehensive
plan for a waste free future and is a proactive approach to developing innovative policies
for managing waste that further reduces COUNTY's reliance on landfills. It established
the following intermediate and long-term disposal reduction targets: 80 percent Diversion
from landfills by 2025, 90 percent Diversion from landfills by 2035, and at least 95 percent
Diversion from landfills by 2045; and

Task 1: Waste Discarded in Containers. Director has determined to provide for
Municipal Solid Waste (MSW) Management Services in portions of Los Angeles County
under the terms of this CONTRACT for reasons including the following:
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e To assist residents located in the Service Area that discard solid waste in Carts to
receive quality MSW Management Services, and

e To provide COUNTY with programs, records, and reports that will help COUNTY
comply with AB 939, SB 1383, and other laws.

This CONTRACT requires the Diversion of Organic Waste from landfills as described in
SB 1383. Green Waste is defined in Attachment 5-10A and is organic matter generated
from landscaping and gardens. Green Waste will continue to be Collected from the Green
Waste Container; however, the Green Waste Container may also be used to Collect Food
Waste and other Organic Waste specified in SB 1383. Due to the familiarity of the green
colored container being referred to as the Green Waste Container, that description will
remain unchanged, even if Food Waste is placed inside.

COUNTY issued a 5-year notice under California Public Resources Code (PRC) Section
49520 of COUNTY’S intent to authorize, among other options, the exclusive franchising
of MSW Management Services in portions of COUNTY; and

Task 2: Abandoned Waste Collection. Director has also determined to contract
for Collection of the following in this CONTRACT:

e Efficient removal of Abandoned Waste and preventing the illegal dumping from
becoming a community eyesore, decreasing neighborhood property values,
posing a safety hazard, providing a breeding ground for disease carrying rodents,
insects, and other vermin, and in general, lowering the quality of life for residents.

e Maintenance of public curbside receptacles.

e Removal of Carts, Dumpsters, and roll-off containers the Director has deemed
abandoned.

e Removal of waste from abandoned Homeless Encampments and provide regular
Collection from occupied Homeless Encampments.

e Provide emergency services to remove Solid Waste not Collected or prevent it
from not being Collected in any part of the County of Los Angeles or adjacent
counties that in the judgement of the Director creates a danger to public health,
safety, or welfare.

Compliance with Law. CONTRACTOR shall perform Contract Services in
accordance with all the laws governing the safe Collection, transport, Recycling, and
disposal of Residential and Commercial Solid Waste, including but not limited to AB 341,
939 and AB 1826, SB 1383, Recovered Conservation and Recovery Act (RCRA), and
Comprehensive Environmental Response Compensation and Liability Act (CERCLA).

Compliance with California Environmental Quality Act (CEQA). COUNTY
adopted a Negative Declaration in 2022 to evaluate known impacts for required services.
Any potential new or expanded facilities that CONTRACTOR may propose in the Service
Area would be required to undergo local approval, entitlement, and permitting processes,
which includes CEQA review. The cost of such facilities and any associated permitting
processes (including CEQA review) must be paid for by CONTRACTOR proposing such
facilities.
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CONTRACTOR / “Arranger”. Under this Contract, COUNTY may exercise
control over the disposal or other disposition of the Solid Waste handled by the
CONTRACTOR, commonly referred to as flow control. It may designate or determine the
use of any given Solid Waste Facility. Although minimum scope of Contract Services,
Service Specifications, and Service Standards are set forth in this CONTRACT, COUNTY
has not, and by this CONTRACT does not, supervise Contract Services or assume title
to Solid Waste; and

Competitive Procurement. COUNTY issued a Request for Proposals (RFP) or
Invitation for Bids (IFB) to provide Contract Services under this CONTRACT. Private
waste hauling companies submitted proposals or bids, including their proposed schedule
of rates and charges. For franchised services, COUNTY selected a CONTRACTOR
based, among other things, on CONTRACTOR'S price proposal and work plan for
Contract Services.

Compensation. The following describes the compensation allowed under this
CONTRACT:

e Exhibit 7 provides for CONTRACTOR’S compensation under Task 1 Services.
Under this CONTRACT, the CONTRACTOR cannot charge its Customers more
than the Customer Service Fees in the Customer Fee Schedule in Attachment 7-2
Task 1 Service Fees in Exhibit 7.

e Exhibit 3A2 provides for CONTRACTOR’s compensation under Task 2 Services
and COUNTY Service Fees in Attachment 7-3 Task 2 Service Fees in Exhibit 7.

e Exhibit 3A2 provides for CONTRACTOR’S compensation for substitute,
emergency, and backup services. Under this CONTRACT, the CONTRACTOR
cannot charge COUNTY more than the rates in Attachment 7-4 Emergency
Service Fees in Exhibit 3A2 or comparable municipal Solid Waste fees.

e In no event shall the aggregate total amount of compensation paid to the
CONTRACTOR exceed the amount of compensation authorized by the Board.
Such aggregate total amount is the Maximum Contract Sum.

e CONTRACTOR is not allowed at add any surcharges in addition to the fees that
were entered on Form PW-2, Schedule of Prices. Any fuel, environmental, or other
fees must be included in the original bid and my not be added later.

Franchise Authorization. PRC Section 40059 specifically authorizes COUNTY
to prescribe the terms and conditions of aspects of Solid Waste management services,
including:

The nature, location, and level/extent of services;

The frequency of collection;

The means of collection and transportation;

The Service Fees and fees; and

Whether the services are to be provided by means of nonexclusive, partially
exclusive, or wholly exclusive franchise, contract, license, permit or otherwise.
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County Code Chapter 20.70 authorizes Director to require franchises in any part of the
unincorporated territory of COUNTY that is not served by a Garbage Disposal District.

Franchise Development. COUNTY consulted with representatives of waste
haulers in developing the original agreement. COUNTY and representatives of the
private hauling industry met many times to discuss the scope of franchise services,
service specifications, service standards, and other performance obligations and to
address the industry's questions, comments, and concerns.

Start/Stop Contract Services. COUNTY reserves the right to stop and start any
Contract Services with Notice to CONTRACTOR and adjust fees as a result of the change
in services.

NOW, THEREFORE, THE PARTIES AGREE AS FOLLOWS:
This CONTRACT applies to both Contract Services (Task 1 Services and Task 2

Services), unless specifically indicated otherwise. However, Exhibits 3A1 and 3A3 apply
only to Task 1 Services, and Exhibit 3A2 applies only to Task 2 Services.
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GRANT OF RIGHTS AND PRIVILEGES TO PROVIDE TASK 1 SERVICES

A. Requirements/Grant of Rights

1.

Grant of Rights and Privileges

COUNTY grants CONTRACTOR the right and privilege, together with the
Performance Obligations, to provide Contract Services.

a. Conditions

e CONTRACTOR is ready, willing, and able to provide Contract
Services;

e CONTRACTOR meets all its Performance Obligations,

e No CONTRACTOR Default has occurred; and

e CONTRACTOR fully and timely pays applicable Franchise Fees

b. CONTRACTOR Acceptance
CONTRACTOR accepts these rights and privileges, together with
Performance Obligations, subject to all terms and conditions in this
CONTRACT and the exclusions in subsections B (Exclusions from
Service) and C (Exclusions from Exclusivity) of this Section.

Grant of Exclusive Franchise for Collection in Residential Carts

COUNTY grants to CONTRACTOR and CONTRACTOR accepts the
exclusive right and privilege together with the obligation to provide Task 1
Customer Services, by making independent arrangements with customer,
with respect to solid waste discarded in Carts at Residential Premises within
the Service Area, subject to all the terms and conditions in this CONTRACT
and the exclusions in subsections B (Exclusions from Service) and C
(Exclusions from Exclusivity) of this Section.

B. Exclusions from Service

The following Collection services are not part of this CONTRACT. While these are
not included within this CONTRACT, CONTRACTOR may provide services
independent of this CONTRACT, such as to a school district facility within the
Service Area.

1.

Solid Waste to be Self-Hauled

This CONTRACT excludes the right and privilege that CONTRACTOR
Collect, transport, and Divert/Dispose Solid Waste that Persons self-
haul. Anyone, including Persons performing services other than
MSW Management Services (such as roofers and gardeners) at those
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Premises, may collect in receptacles other than Container provided by
CONTRACTOR, transport in their own Vehicles, and themselves Dispose
of some or all the Solid Waste generated at those Premises.

2. COUNTY and Third-Party Agencies

This CONTRACT excludes the right and privilege to arrange to provide
Task 1 Services to Premises owned or controlled by any of the following
entities:

COUNTY or any other entity governed by the Board of Supervisors;
State of California;

Federal government

Any city;

Railroad and utility properties without occupied structures;

Any public-school district; or

Any entity that is excluded by Applicable Law from the obligation to
subscribe to Task 1 Services under this CONTRACT.

This CONTRACT does not prohibit CONTRACTOR from executing
separate contracts with those entities to provide MSW Management
Services.

3. Rights Under California Public Resources Code Section 49520

a. Exclusion
This CONTRACT excludes the right and privilege to arrange for
providing Contract Services with any Person who is receiving Solid
Waste handling services from a solid waste enterprise that has the
statutory right to continue to provide solid waste handling services to
that Person under PRC Section 49520 et seq.

b. Acknowledgement
CONTRACTOR acknowledges:
(1) No Statutory Rights

This CONTRACT does not grant CONTRACTOR any rights
under PRC Section 49250 et seq..

(2) Expired Term

This CONTRACT is an exclusive franchise.
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Upon expiration of this CONTRACT, no unexpired Term will
remain. CONTRACTOR will have no right to continue providing
Contract Services, MSW Management Services, or Solid Waste
handling services under PRC Section 49250 et seq..

(3) Terminated CONTRACT

If COUNTY exercises its remedy to terminate this
CONTRACT for CONTRACTOR fault, CONTRACTOR will
have no right to continue providing Contract Services, MSW
Management Services, or Solid Waste handling services
under PRC Section 49251.

4) Contract Claims

CONTRACTOR does not have the right to make any claim
under PRC Section 49520, but only under this CONTRACT.

C. Stop Contract Services / Procure New Services

Upon expiration or termination of this CONTRACT, CONTRACTOR
shall stop providing Contract Services even if the expiration or
termination occurs before the end of the period described in
PRC Section 49520. After expiration or termination of this
CONTRACT, COUNTY may reprocure one or more agreements for
MSW Management Services with CONTRACTOR or other
Persons. Those agreements may be exclusive, partially exclusive,
or wholly exclusive franchises, contracts, licenses, permits or
otherwise, with or without competitive bidding.

4, Donation or Selling of Recyclables

This CONTRACT excludes the right and privilege to Collect Recyclables
that Occupant donates or sells to Persons other than CONTRACTOR.

5. Collection from Commercial and Multifamily Premises

This CONTRACT excludes the right and privilege to Collect transport, as
well as Disposal/Diversion of Solid Waste from Commercial Premises and
Multifamily Premises with five or more units, except where Director has
deemed it necessary to include a Commercial Premises or Multifamily
presence and informs CONTRACTOR of these locations in writing. For
example, while most businesses are not included in CONTRACT, there may
be an isolated business that uses Carts and there are homes nearby, so it
is more efficient to CONTRACTOR.

6. Collection of Solid Waste in Dumpsters
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This CONTRACT excludes the right and privilege to provide Collection,
transport, and Disposal/Diversion of Solid Waste in Dumpsters, excluding
Manure-only Dumpsters. Persons may arrange with the COUNTY
Authorized Commercial Waste Hauler to provide MSW Management
Services for Manure in Dumpsters. Persons may have Carts with exclusive
Collection services from CONTRACTOR and have a Manure Dumpster with
service from another waste hauler.

7. Vacant Properties

This CONTRACT excludes the right and privilege to arrange to provide
Task 1 Services to parcels identified by the Los Angeles County Office of
the Assessor as vacant.

C. Exclusions from Exclusivity

While the following Collection services are part of this CONTRACT,
CONTRACTOR does not have the exclusive right to perform these services.

1. County Services — Abandoned Waste and Litter Collection Services

This CONTRACT is not exclusive in regard to County Services. COUNTY
reserves the right to use its own forces or to contract with any company to
provide Task 2 County Service including Collection of Abandoned Waste or
emptying public receptacles.

2. Emergency Services

This CONTRACT is not exclusive in regard to Collection of Solid Waste
during emergencies, as described in Section 11. Under this Section,
CONTRACTOR may be requested to perform work in other COUNTY
Franchise areas, Garbage Disposal Districts, cities, or Counties. Likewise,
other waste haulers may be requested to provide Solid Waste services
within this Service Area.

3. Single-Pass Accounts

This CONTRACT is not exclusive in regard to Collection, transportation and
Disposal/Diversion from Customers that request and are approved by
Director for one truck for the Refuse, Recyclables, and Green Waste
Municipal Solid Waste Services. See item M of Section 4 for single-pass
details.

4, Certain Organic Waste Collection

a. Micro-Haulers
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This CONTRACT excludes the exclusive right and privilege to Collect
Organic Waste that Occupant provides to  Director
approved/contracted Micro-Hauler. Director allows certain
Customers to utilize Micro-Haulers to Collect, transport, and Divert
part or all their Organic Waste that they generate, including but not
limited to the collection of Manure, Landscaping, Food Waste.

Micro-Haulers are not to provide organic service to an Occupant
equal to or more than one 64-gallon container collected
weekly. Micro-haulers are not to exceed collection threshold of
3 tons of organic waste per month within the Service Area.

b. Onsite Management

This CONTRACT excludes the exclusive right and privilege to Collect
Organic Waste that Occupant manages on the site where it is
generated, such as onsite composting.

C. Manure

This CONTRACT excludes the exclusive right and privilege to Collect
Manure. Manure may be Collected by CONTRACTOR or the County
authorized hauler for the area.

D. Definition of Rights

In accordance with PRC Section 49523, based on the mutually satisfactory terms
of providing Task 1 Services set forth in this CONTRACT and receipt of
compensation therefore, CONTRACTOR shall cease providing Contract Services
on the Expiration Date even if that Expiration Date should occur before the
expiration of the period described in PRC Section 49520. This CONTRACT and
acknowledgments in this CONTRACT do not foreclose COUNTY from re-procuring
contracts for MSW Management Services, including from CONTRACTOR, after
termination of this CONTRACT, by nonexclusive, partially exclusive, or wholly
exclusive franchise, contract, license, permit or otherwise, with or without
competitive bidding.

E. Payment of Franchise Fees to COUNTY

In consideration for exclusive franchise rights granted under this CONTRACT,
CONTRACTOR shall pay COUNTY the Franchise Fee at the time and in the
amount and manner established from time to time by COUNTY ordinance or
resolution of the Board of Supervisors. CONTRACTOR is solely responsible for
payment of the Franchise Fee to COUNTY and shall not bill Customers for the
Franchise Fee or any part thereof. CONTRACTOR acknowledges that the
elimination of competition with private persons for Contract Services under this
exclusive franchise has significant monetary value to and confers exclusive
benefits upon CONTRACTOR.
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F. Privacy (Contract Services)
1. General

CONTRACTOR shall strictly observe and protect the rights of privacy of
Customers and Occupants. CONTRACTOR shall not reveal to a Person
other than COUNTY any information identifying individual Customers and
Occupants or the composition or contents of a Customer's Solid Waste to
any Person unless under Section 9 or upon the authority of law or upon
valid authorization of the Customer. This provision may not be construed
to excuse CONTRACTOR from its obligations to assist COUNTY in the
preparation of Solid Waste characterization studies or waste stream
analyses, keeping Records, making Reports, or assisting COUNTY on
meeting Federal, State, and local requirements.

2. Mailing Lists

CONTRACTOR shall not market or distribute mailing lists with the names
and addresses of Customers and Occupants.

3. Privacy Rights Cumulative

CONTRACTOR'S obligations in this Section are in addition to any other
privacy rights accorded Customers and Occupants under Applicable Law.

G. Ownership of Solid Waste

This CONTRACT does not purport to grant CONTRACTOR ownership over
Solid Waste. The right to possession or ownership of Solid Waste placed at the
Set-Out Site for Collection, including Green Waste, Food Waste, Recyclables, and
Abandoned Waste, will be determined in accordance with existing law and is not
affected by this CONTRACT. COUNTY acknowledges that it has no ownership
rights in Solid Waste and that CONTRACTOR may provide for transfer of
ownership in the Terms and Conditions.
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TERM OF CONTRACT

Term of Contract Services

This CONTRACT is effective and binding on the Execution Date. It expires on the
Expiration Date. Certain Performance Obligations survive expiration or
termination of this Contract under subsection B below.

“Commencement Date” may be as early as:

07/01/2025 for Rowland Heights/South Diamond Bar.

Expiration of the CONTRACT Term

e 06/30/32 plus any extensions in accordance with the following
subsection A3, A4, and A5 for Rowland Heights/South Diamond Bar.

e An earlier date that the Contract terminates in accordance with Part 6D
of Exhibit 5.

Extensions of the CONTRACT Term

Director shall have the sole option to extend the initial Term of this
CONTRACT under the following subsections A3, A4, and A5.

Twelve, 1-Month Extensions

Director may, extend the Term of this CONTRACT up to 12 times, each time
in an increment of one to 12 months for a total of no more than 12 months.
For example, the Director may first extend the Term for three months,
subsequently extend it for two more months, and lastly extend it for one
more month.

Response to Emergency Extensions

In the event of a declared emergency lasting three months or longer and
resulting in implementation of items 1, 2 and 3, of Section 11, item B,
Director may extend the CONTRACT Term by the duration equal to that of
the duration of the implementation of no stop service, no late fees, and
extended payments options set forth in item B6 of Section 11. See that
section for more details.

Contract Extension Cumulative

The contract extensions are cumulative and may be exercised in any order.
For example, after the end of the initial Term, Director may issue two 2-year
extensions, one 3-month extension, followed by one 1-month extensions.
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6. Transition to Next Waste Hauler

Certain obligations of CONTRACTOR survive the termination of this
CONTRACT as provided under subsection B6 below.

7. Notification to CONTRACTOR

Director will Notify CONTRACTOR of the intent to extend or not extend this
CONTRACT no later than the following:

e 90 calendar days before a 2-year extension begins
e 10 calendar days before a 1-month extension begins

B. Obligations Upon Expiration or Termination of CONTRACT

The following provisions will survive the expiration or termination of this
CONTRACT:

1. Acknowledgements

All acknowledgments, including those in the following Sections:

Item D of Section 1 (inapplicability of PRC 49520)

Item C of Section 2 (no recovery of undepreciated asset value)

Item A of Section 3 (no COUNTY responsibility for supervising or
performing Task 1 Services)

Item A of Section 9 (Record maintenance)

Part 10 of Exhibit 5 (interpretation of this CONTRACT)

2. Representations and Warranties

All representations and warranties, including those made in accordance
with the following Sections:

e Part 10 of Exhibit 5 with respect to review of this CONTRACT
e |tem B of Section 14, Authority to Execute
e Attachment 5-9H, CONTRACTOR'S Representations and Warranties

3. Indemnities

All Indemnities.

4, Payments

All obligations to pay any due and payable monetary amounts or requests
for those amounts, including:

e Payment of Transfer Deposits and Transfer Costs
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Damages under item D of Section 12
Payment of County Service Fees under Exhibit 3A2
Refund due to Customers that pay Customer Service Fees in
advance of Customer Service
e Any Franchise Fees

5. Records and Reports

All obligations to maintain and submit Records and Reports, including:

e The final Annual Report
¢ Information with respect to Solid Waste Facilities
e Copies of certificates of insurance or other evidence of coverage
e Records of Disposal
e Notice of Destruction of Records of Disposal
e Inspection and audit
e Records of Abandoned Waste Collection including supporting
documentation
6. Provisions Surviving Expiration Date

Any other provisions of this CONTRACT and rights and obligations of the
Parties stated to survive the Expiration Date, including:

e This subsection B6 (cooperation during transition; removal of Carts), and
e Subsection C (no recovery of undepreciated asset value).

a. Cooperation During Transition

If CONTRACTOR is not awarded a new CONTRACT to allow
CONTRACTOR to continue to provide MSW Management Services
substantially similar to Contract Services in this Service Area after the
expiration or termination of this CONTRACT, CONTRACTOR shall
cooperate fully with Director and the succeeding contractor, licensee,
permittee, or other provider of MSW Management Services to assure a
smooth, efficient, orderly, timely, and effective transition. This includes
providing an accurate customer list with service level and special
services such as roll out and special rates such as senior discounts.

b. Removal of Carts

With respect to Task 1 Services, CONTRACTOR shall not remove a
Container from any Premises until the earlier of:

e The date any replacement Containers are provided to the
Customer by succeeding contractor, or
o 4 weeks after the Expiration Date.
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7. Container Purchase Option

COUNTY may purchase Containers as specified in item D11 of Exhibit 3A1.
C. Undepreciated Assets

If any of CONTRACTOR'S Service Assets remain undepreciated upon the
expiration or earlier termination by COUNTY of this CONTRACT, CONTRACTOR
has no right to recover amounts equal to the undepreciated asset value from
COUNTY or Customers, and neither COUNTY nor Customers are obligated to
compensate CONTRACTOR for any undepreciated asset value.

CONTRACTOR acknowledges that when exercising its option to extend the
Expiration Date, COUNTY need not consider whether any Service Assets are not
fully depreciated as of the Expiration Date, and that CONTRACTOR invested in
and depreciated those Service Assets in CONTRACTOR'S sole discretion.
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SECTION 3 - SCOPE OF SERVICES AND SPECIFICATIONS (Contract Services)

A. Prescribed Scope

1. Task 1 Services

With respect to Task 1 Services, CONTRACTOR shall arrange to provide
services to Premises in the Service Area in accordance with Exhibit 3A1 to
both the following:

e Any Person in the Service Area who was receiving service
immediately prior to the Commencement Date from COUNTY’s
contractor under a previous contract with COUNTY,

e Any Person who requests Task 1 Services.

2. Task 2 Services

With respect to Task 2 Services, CONTRACTOR shall provide services to
Director in accordance with Exhibit 3A2.

3. Additional Contract Services Requirements

With respect to additional Contract Services, CONTRACTOR shall provide
services in the Service Area to Director in accordance with Exhibit 3A3.

4, General

Contract Services include providing Goods, Services, and Property
necessary to meet Performance Obligations, including:

e Labor and supervision;

e Software and hardware, including Records of Customer subscription
and complaints, billing, and routing, and system utilized by Director
to track Task 1 and Task 2 Services;

e Leases; subleases; installment purchase agreements, including with
respect to Vehicles and Carts;

e Equipment, including Vehicles, Carts, or other Containers (such as
for special events);

e Supplies;

e Insurance, bonds, or other performance security if the insurer, surety,
or another provider is an Affiliate or a captive of CONTRACTOR or
any Affiliate;

e Maintenance and Office-administration facilities, and their contents,

e Legal, risk management, general, and administrative services.

CONTRACTOR must provide Contract Services in accordance with Service
Specifications and Service Standards. Nevertheless, CONTRACTOR has the
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freedom and discretion to determine the means, manner, or method of providing
Contract Services. CONTRACTOR acknowledges that in entering into this
CONTRACT, COUNTY is not responsible for supervisihng CONTRACTOR or for
performance of any Contract Services. CONTRACTOR is responsible for
choosing the Solid Waste Facilities, unless otherwise directed by COUNTY. In
addition, COUNTY is not the owner or titleholder of any material Collected,
transported, Disposed of, or otherwise handled by CONTRACTOR.

Any work performed outside the Performance Specifications without Director's prior
written approval will be deemed to be a gratuitous effort by CONTRACTOR.
CONTRACTOR shall have no claim against COUNTY for any consequential or
related liabilities.

5. Criminal Background Investigation

Upon Director’s request, each of CONTRACTOR’s staff performing services
under CONTRACT, who is in a designated sensitive position, typically in
regards to accessing private property or accessing County electronic data,
as determined by Director in Director’s sole discretion, must undergo and
pass a background investigation to the satisfaction of Director, as a condition
of beginning and continuing to perform services under CONTRACT. Such
background investigation must be obtained through fingerprints submitted to
the California Department of Justice to include State, local, and federal-level
review, which may include criminal conviction information. The expenses
associated with the background investigation will be at the expense of
CONTRACTOR.

Director, in its sole discretion, may immediately deny performing services
under CONTRACT by any member of CONTRACTOR's staff that does not
pass such investigation to the satisfaction of Director or whose background
or conduct is incompatible with County policies.

Disqualification of any member of CONTRACTOR’s staff pursuant to the
section will not relieve CONTRACTOR of its obligation to complete all work
in accordance with the terms and conditions of CONTRACT.

B. Change in Scope of Services
At the Director’s sole discretion, the Service Area may be adjusted, either larger or
smaller, by revising the map in item A of Exhibit 16. Task 1 Customer Services
and/or Task 2 County Services within the adjusted area will be modified
accordingly.

1. Task 1
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Director may change the scope of Task 1 Services and Service Standards
in accordance with Part 9 of Exhibit 5, subject to any adjustment in the
Customer Service Fees in accordance with item A of Section 7.

Task 2

Director may change the scope of Task 2 Services and Service Standards
in accordance with Part 9 of Exhibit 5, subject to any adjustment in
COUNTY Service Fees in accordance with Attachment 7-3 Task 2 Service
Fees.

C. Vehicles

1.

General

CONTRACTOR shall provide Vehicles of appropriate numbers, sizes,
capacities, and functions required for the efficient Collection of different types
of Solid Waste, such as Refuse, Recyclables, Organic Waste, Bulky Iltems,
and Abandoned Waste. This includes any special vehicles necessary due to
obstacles such as tree branches, narrow roads, congested areas, and steep
hills. CONTRACTOR shall also provide non-compacting Vehicles for the
Collection of E-waste, white goods and any other material that contains
chlorofluorocarbons. Vehicles shall be so constructed such that Solid Waste
or liquids will not blow, fall, sift, or leak out of the truck into the street.
CONTRACTOR shall equip Vehicles with a shovel, broom, and petroleum
absorbent agents. CONTRACTOR shall comply with any additional
requirement with respect to the Vehicle as set forth in Exhibit 3A3.

Automation

CONTRACTOR shall Collect Refuse, Recyclables, and Organic Waste in
automated Collection Vehicles, except CONTRACTOR may Collect the
following materials in non-automated Collection Vehicles:

a. Bulky Items including E-waste
b. Christmas trees
C. Solid Waste discarded at Set-Out Sites that are Difficult fo Service

Fuel/Power

a. Types
Within the first 12 months after Execution, all Vehicles used for
automated Collection must use Liguid Natural Gas (LNG),

Compressed Natural Gas (CNG), Renewable Natural Gas (RNG),
electric, or other alternatives to diesel fuel, as approved by Director
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unless Contractor Documentation provides otherwise with respect to
Collection at Premises that are difficult to serve as permitted in
item O of this Exhibit.

CONTRACTOR shall procure RNG derived from recycled Organic
Waste that meets SB 1383 regulations Section 18993.1(h)
requirements in the amount of, at least, 25% of their total fuel usage
for servicing the Service Area. CONTRACTOR shall agree that the
COUNTY has the sole right to report this RNG procurement towards
the COUNTY’s fulfilment of its annual recovered Organic Waste
product procurement target defined in accordance with 14 CCR
Section 18993.1.

CONTRACTOR may propose an alternative procurement plan, as
listed in item B22 of Exhibit 17 Contractor Documentation, with
justification for why RNG procurement is not feasible or reasonable,
provided the plan meets the 0.08 tons of Organic Waste per resident
in the Service Area per year, required in SB 1383, Section
18993.1(c). Implementation of such plan is subject to Director
approval.

b. Reporting

CONTRACTOR shall maintain and update a monthly vehicle record
for all vehicles servicing Director. Records for fuel vehicles shall
include vehicle type, fuel type used, and fuel consumption, and
records for electric vehicles shall include electricity consumed in
kilowatt-hours (kWh). If electricity consumed is not available for
electric vehicles, then records shall include miles traveled and fuel
economy. Fuel and electricity consumption and/or mileage only
needs to be recorded for CONTRACT-related trips.

Records shall be maintained for a period of at least three years.
CONTRACTOR shall provide to Director upon request in addition to
fulfilling reporting requirements stipulated under item A2 of
Section 10, Reports.

4, Extra Vehicles

CONTRACTOR shall maintain enough back-up Vehicles to replace similar
types of Vehicles in the event of breakdowns, and emergencies. Director
may specify a minimum number of backup Vehicles.

5. Maintenance

CONTRACTOR shall maintain Vehicles reasonably clean, and in good
mechanical condition, and well painted, all to the satisfaction of Director.
CONTRACTOR shall maintain Records of inspections and maintenance of
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all mechanical equipment that CONTRACTOR uses to provide Contract
Services, including Vehicles. CONTRACTOR will use Vehicles that are
safe to operate, in accordance with the requirements promulgated by
COUNTY Department of Public Health, California Highway Patrol, South
Coast Air Quality Management District, manufacturer, and all other
applicable Federal, State, County, and local laws and regulations.
CONTRACTOR shall allow Director to view all inspection and maintenance
Records and shall provide Director with those Records upon request.

CONTRACTOR is not required to provide new Vehicles on the
Commencement Date or to retire Vehicles of any specified age. However,
CONTRACTOR shall not operate Vehicles that repeatedly breakdown or
leak. CONTRACTOR shall replace a Vehicle that Director determines to be
of unsatisfactory operating condition, such as one that is frequently breaking
down and delaying services, leaking fluids, making excessive noise, or
exhibiting other significant issues identified by Director.

6. Vehicle List

CONTRACTOR shall use only Vehicles that have been submitted to and
approved by Director. CONTRACTOR shall submit a complete list of
Vehicles, including back-up Vehicles, using Form V, accessible through
Director’s Solid Waste Information Management System (SWIMS) or similar
system as directed by DIRECTOR, and update it as Vehicles change.

7. Vehicle Billboards

CONTRACTOR shall equip automated Collection Vehicles with frames on
both sides capable of securing signs measuring approximately 30 inches by
90 inches or another dimension approved by Director. CONTRACTOR shall
design, print, and install signs on each frame promoting Recycling, Diversion
and safe handling of Unpermitted Waste or other topics as requested by
Director, with text, graphics, and design approved by Director, up to six times
throughout the CONTRACT term. CONTRACTOR shall ensure that the
appropriate Director-approved signs are affixed to the Vehicle always.
Director reserves the right to interchange any of the six signs up to four times
per Contract Year. CONTRACTOR shall not use the billboards for
commercial advertising. Item B3 of Exhibit 16 includes examples of sign
designs.

8. Company Name

CONTRACTOR’s name or other name, as approved by Director, and logo
shall appear on all Vehicles.
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9. Vehicle Monitoring

In all Vehicles used for Collection of Task 1 or Task 2 Services, including
monitoring, CONTRACTOR shall install devices to monitor Vehicles’
operations, including Global Positioning Systems (GPS) that record
Vehicle’s route and at a minimum, a video equipment capable of capturing
forward facing footage and a Solid Waste footage as it falls into the
automated Collection Vehicle, unless Director consents otherwise. Video
and location monitoring is required when maintaining Hot Zones, both for
the monitoring and Collection. A side-facing footage is not required for the
Collection of Abandoned Waste or Bulky Items or Hot Zone monitoring.
Monitoring equipment must be recording once a Vehicle leaves the yard
during days of operation. Providing access to live streaming of video or
GPS data to Director _is not required but CONTRACTOR must provide
COUNTY any software or licenses required to view recording or data.

Reports submitted to Director are to include maps of the vehicle’s location
with times as recorded based on the pinging and the video captured by the
cameras, both with time and date stamps.

On a weekly basis, Director may request copies of video and/or GPS
Reports for Refuse, Recyclables, and Organic Waste Collection for one
specific location and a second location within a Hot Zone, if applicable to
the Service Area. This will typically be for one block of a street or alley.
Director may request additional locations if Director suspects that the terms
of the CONTRACT are being violated. For example, a high number of
missed Collections or complaints of Collection after 6 pm would be an
indicator for requesting additional Reports.

On a monthly basis, Director may request a copy of GPS Reports for one
entire Refuse, Recyclables, and Organic Waste Collection route that a
specific Collection Vehicles travel in one day. This will typically be from the
time the Vehicles leaves the yard until it returns at the end of the day.
Director may request additional locations if Director suspects that the terms
of the CONTRACT are being violated.

CONTRACTOR shall provide copies of Reports within two business days of
receiving Director request. Request may be for a specific time or a
geographic location (e.g. between 10:00 a.m. and 11:00 a.m., or 1200 block
of Main St.). CONTRACTOR’s failure to provide Reports requested by
Director within time specified by Director may be considered an admission
of fault for the purposes of assessing Liquidated Damages. For example, if
CONTRACTOR does not give Director a requested Report, within a period
specified by Director, to verify that a Vehicle Collected all Containers on an
identified block, Director may assume that CONTRACTOR did not Collect
those Containers and assess Liquidated Damages.
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a. Video Equipment

Video must be geotagged for location, time/date stamped, and at a
resolution adequate to clearly identify the location being serviced and
typically not less than 1280 x 720 at 30 frames per second.
Recording of the video must be segmented for each Collection and
not continuous for the entire route. Video must be geo-tagged to
each Collection.

CONTRACTOR shall retain all videos in an electronic format for a
minimum of 14 calendar days, or other duration as approved by Director.

(1) Forward Facing Footage

CONTRACTOR’s automated Collection Vehicles shall be
equipped with a video camera capable of capturing images
that are forward facing, or angled slightly to the right, to
validate service complaints such as missed Collections and
other items that may be of interest to Director.

(2) Waste Collection Facing Footage

CONTRACTOR’s automated Collection Vehicles shall be
equipped with a video camera to validate Occupant
compliance with County Disposal practices and applicable
laws. Footage is to face forward on a front-loading Vehicle
and toward the curb/passenger side for side-loading Vehicles.
Video may be of interest to Director for use in conducting route
reviews and contamination investigations.

b. Global Positioning System (GPS)

GPS data will be maintained by CONTRACTOR either directly or
through a third-Party service. The GPS shall be able to track a
Vehicle’s route with lines or dots superimposed on a map.

The GPS shall gather the following data: date, time, speed, direction,
location (address) and shall be able to generate Reports.
CONTRACTOR shall retain all data for a minimum of 90 calendar
days or other duration approved by Director.

The minimum locate schedule (ping frequency of occurrence that
GPS data is received from the Vehicle) shall be at least every
one minute for fully automated Collection and at least every ten
seconds for other Collection Vehicles, when within the Service Area.

10. Special Vehicles
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See Exhibit 3A3 for possible special Vehicle requirements in this Service
Area. This is likely only for areas with significant mountainous terrain.

11. No Comingling of Abandoned Waste and Bulky Iltems

CONTRACTOR shall use separate Vehicles for the Collection of
Abandoned Waste and Bulky Items. This is necessary to allow
CONTRACTOR to report the tonnages of each type of waste. However,
Director may consider approving comingling in Service Areas with the
following circumstances:

¢ Small quantities of Abandoned Waste, or
e Rural areas where the distance between Occupants is great, or
e Rural areas where the road condition is poor.

If approved, CONTRACTOR must estimate the percentage based on
weight of Abandoned Waste and Bulky Items collected, such as 75 percent
of the load was Abandoned Waste with daily tonnages and percentages
tracked for Reporting.
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SERVICE STANDARDS

Public Health and Safety; Nuisances (Contract Services)

CONTRACTOR shall immediately Report to Director any public health and safety
or nuisances listed below. All cleanups are immediate, including those outside
normal working hours.

1.

Litter

CONTRACTOR shall immediately clean up all litter it caused. If
CONTRACTOR services an over-filled Container where the lid cannot be
closed, any litter must be cleaned.

When Collecting any Bulky Item or Abandoned Waste, CONTRACTOR
shall also clean up all litter within a 3-foot radius of the site from which
CONTRACTOR Collected the Bulky Item or Abandoned Waste.
CONTRACTOR shall ensure that each Vehicle is properly staffed and
equipped for this purpose.

Spills

CONTRACTOR shall enclose or cover Solid Waste that it transports in
Vehicles, debris boxes, hoppers, compactors, or any other containers.
CONTRACTOR shall prevent Solid Waste from escaping, dropping, spilling,
leaking, blowing, sifting, falling, or scattering from Vehicles (“Spills”) during
Collection and transportation. CONTRACTOR shall not transfer loads from
one Vehicle to another Vehicle unless necessitated by mechanical failure
or accidental damage to a Vehicle. CONTRACTOR shall immmediately clean
up any Spills on any alley, street, or public place.

Leaking

CONTRACTOR shall prevent oil, hydraulic fluid, paint, water, or other
liquids from leaking from its Vehicles. CONTRACTOR shall ensure that
each Vehicle carries petroleum absorbent agents and other appropriate
cleaning agents. CONTRACTOR shall immediately notify Director of any
leaks.

If any liquid leaks from a Vehicle, CONTRACTOR shall immediately cover,
treat, or remove the liquid materials from the ground, as necessary, and
apply the necessary cleaning agent to minimize the adverse impact of the
liquid materials. Remediation may include power washing, steam cleaning,
or cleaning with a detergent, if deemed necessary by Director. While power
washing will not completely remove stains, it must significantly reduce them
as well as remove any residue from the pavement. All liquids generated
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during power washing must be contained, removed from the site, and
properly disposed.

4, Noise

CONTRACTOR shall conduct Collection as quietly as possible, in
compliance with noise levels prescribed by Applicable Law, including
County Code Section 12.08.520-Refuse Collection Vehicles.
CONTRACTOR shall cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the
Service Area.

While on Residential streets, CONTRACTOR shall minimize the noise for
horses in the Public Right-of-Way. The Collection vehicle shall park and
not operate the Collection arm or compact the load while within 100 feet of
a horse that is walking in the Public Right-of-Way.

B. Private Property (Task 1 Services)

CONTRACTOR shall obtain property owner consent to enter private driveways,
alleys, streets, and parking lots in cases such as:

1. Private Property

a. Acknowledgements

CONTRACTOR acknowledges the following: Although there may be
an implied waiver to access the front of Premises, a written consent
may be advisable to access a side or rear yard. Additionally, private
streets and driveways may not meet COUNTY’s design standards and
may not adequately withstand the weight of a Collection Vehicle.

b. Damage to Pavement: Waiver

If CONTRACTOR operates Vehicles on private property, following
Director approval, CONTRACTOR may require the property owner
to allow CONTRACTOR’'S entry and waive liability for
CONTRACTOR’S damage to driveways or other pavement, in a form
satisfactory to Director. CONTRACTOR is not obligated to require a
waiver. A waiver will not relieve CONTRACTOR of its obligation to
repair or replace damaged pavements if it caused the damage by its
negligent or willful acts or omissions under Part 9C of Exhibit 5.

c. Personal Injury: Indemnity
If CONTRACTOR enters private property whether in a Vehicle or by

foot (for example to provide roll-out service), following Director
approval, CONTRACTOR may require the property owner to hold
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harmless and indemnify CONTRACTOR in form satisfactory to
Director. In that event, CONTRACTOR shall also require the
property owner to hold harmless and indemnify COUNTY.

d. CONTRACTOR Indemnifies COUNTY

Despite receiving COUNTY approval, CONTRACTOR shall indemnify
and hold COUNTY harmless from liabilities related to entering
Customers’ Premises, whether CONTRACTOR acts in compliance or
noncompliance with this Contract. This indemnification is in addition
to CONTRACTOR'S other Indemnifications.

2. Single-Pass Collection
If Customers request single-pass Collection (commingling of Refuse,
Recyclables, and Organic Waste) on private alleys, streets, and parking
lots, CONTRACTOR shall submit a request to Director in accordance with
item M of Section 4, Single-Pass Collection.
C. Non-Collection (Contract Services)

CONTRACTOR is not obligated to Collect in any of the following events but must
Report events to Director:

1.

Unpermitted Waste

CONTRACTOR observes the presence of Unpermitted Waste at the
Set-Out Site other than any Unpermitted Waste that CONTRACTOR
Collects as Bulky Items;

Unsafe Condition

CONTRACTOR observes an unsafe condition at the Set-Out Site.

Not Bagged or Bundled

Solid Waste not placed in a Container, bags or bundles. Bulky Items do not
need to be placed in a Container, bag, or bundle.

Not At Set-Out Site

A Container or a Bulky Item that is not placed at the Set-Out Site, except if
a Customer has Roll-Out Service.

Exceed Weight Limitations

A Container exceeds any weight limitations described in Terms and
Conditions.
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6. Delinguent Payment

The Customer has not timely paid CONTRACTOR’S invoice for Task 1
Services in accordance with to item B7 of Section 7. One week prior to
removing a Container for nonpayment of Customer Service Fees,
CONTRACTOR shall also leave a notice for Occupants on a Container and
call, e-mail or text Customer stating the deadline for payment.

7. Inaccessible Premises
The Premises are not accessible to Vehicles.

8. Contamination

a. Recyclables Containers
Refuse, Organic Waste, or Manure in a Recyclables Container.
b. Green Waste Containers

Refuse, Recyclables, or Manure in a Green Waste Container unless
Manure is specifically allowed.

C. Refuse Containers
Manure in a Refuse Container.
d. Manure Containers

Refuse, Recyclables, or Organic Waste in a Manure Container
unless Green Waste or Food Waste is specifically allowed.

9. Unscheduled

Unscheduled excess Refuse, Green Waste, Bulky Items, and E-waste in
areas requiring advanced scheduling for collection under Exhibit 3A1.
CONTRACTOR shall call, e-mail, or text Occupant by next Service Day to:

e Notify of the non-collection,
e Educate and explain why waste was not Collected, and
e Schedule the Collection.

If CONTRACTOR does not Collect Occupant’s discarded Solid Waste, it shall
complete a non-Collection notice and leave it securely attached to Occupant’s
Container or Bulky Items unless it is unsafe to do so. CONTRACTOR will use the
form of non-Collection notice approved by Director in CONTRACTOR
Documentation. The form must describe all the following:
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e The reason CONTRACTOR did not Collect Occupant’s Solid Waste,
e How the Customer can correct the problem, and
e How the Customer can contact CONTRACTOR.

Additionally, if the Occupant of the serviced Premises has signed up for electronic
messages, such as the Smart-eClub, CONTRACTOR shall send a text or e-mail
to the Occupant.

CONTRACTOR shall Collect the Customer’s Solid Waste without additional cost
to the Customer at the following times:

e Same day: no later than 6 p.m. on the day CONTRACTOR left the
Non-Collection notice, if the Customer notifies CONTRACTOR before
12 p.m. that same day, or

e Next day: on the next day, if the Customer notifies CONTRACTOR after
12 p.m. that same day.

D. Nondiscrimination

CONTRACTOR shall comply with Subchapter VIl of the Civil Rights Act of 1964,
42 U.S.C. Section 2000e-2000e(17). CONTRACTOR shall not exclude any
Customer from receiving Contract Services on the grounds of race, creed, color,
sex, gender, national origin, ancestry, religion, age, physical or mental disability,
marital status, or political affiliation. It shall not exclude them from participating in,
deny them the benefits of, or otherwise subject them to discrimination under this
CONTRACT or under any project, program, or activity supported by this
CONTRACT.

E. CONTRACTOR Waste Reduction Practices (Contract Services)

Consistent with the Board of Supervisors’ policy to reduce the amount of Solid
Waste Disposed in landfills within COUNTY, CONTRACTOR shall use best efforts
to practice waste reduction and implement procurement policies in providing
Contract Services, including maintaining Records. In written correspondence with
Customers and Director, CONTRACTOR shall use recycled paper that is labeled
to indicate its recycled content.

CONTRACTOR shall offer Customers the option to go paperless by joining the
Smart-eClub in item C2 of Section 6.

F. Customer Correspondence and Other Materials (Task 1 Service)
CONTRACTOR shall submit to Director for approval, written materials

CONTRACTOR intends to distribute to Customers at least eight County Business
Days before printing, texting, e-mailing, or mailing the materials.
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At Director's request CONTRACTOR shall distribute written information to its
Customers and Occupants by including it within CONTRACTOR’s mailings or by
separate electronic distribution.

G. Publicity and News Media Relations

1. Publicity

Unless otherwise required by subsection F or subsection G.2,
CONTRACTOR and its Affiliates, employees, consultants, agents, or
subcontractors may, without Director consent, publicize its Contract
Services or indicate in its proposals and sales materials that it has been
awarded this CONTRACT to provide Contract Services, if CONTRACTOR
develops that publicity, proposals, or sales materials in a professional
manner.

Neither CONTRACTOR nor any of its Affiliates, employees, consultants,
agents, or Subcontractors may publish or disseminate commercial
advertisements, news or press releases, opinions or feature articles using
the name of COUNTY without the prior written consent of COUNTY’S
Chief Executive Officer and County Counsel.

2. News Media Relations: Trade Journal Articles

CONTRACTOR shall notify Director by telephone followed by e-mail of all
requests for news media interviews related to the Contract Services (and
not other communities) within 24 hours of receiving the request. Before
responding to requests involving matters other than the Collection programs
and scope of Contract Services, CONTRACTOR shall discuss
CONTRACTOR’S proposed response with Director.

CONTRACTOR shall submit copies of CONTRACTOR’S draft news
releases or proposed trade journal articles related to Contract Services to
Director for prior review and approval at least four County Business Days in
advance of release.

CONTRACTOR shall give Director copies of media interviews and news
releases related to Contract Services within four County Business Days of
their occurrence.
H. Responsiveness to County (Contract Services)
CONTRACTOR shall meet the following standards:

1. Normal

Respond to COUNTY communications such as telephone messages, text
messages, and e-mails no later than the next COUNTY Business Day.

Rowland Heights/South Diamond Bar SECTION 4-31 page



Contract - Part |

Acknowledge, at a minimum, that the CONTRACTOR has received the
communication and provide an estimated time for a full response if the
communication’s issue cannot be immediately resolved.

2. Special Events

Respond to telephone message within one hour during special events, such
as Mulch and Compost Giveaway Events and Annual Cleanup Events.

3. Emergency Telephone Messages

Respond to any telephone message within one hour in cases of
emergencies as required under item J1 of Section 4.

4, Written Correspondence

Respond to written correspondence from Director within one week of
receipt.

5. Meetings
Meet with Director during Director's Office Hours within one week of
Director’s oral or written request at Director’s offices or other location
requested by Director.

No Commingling of Solid Waste

1. No Commingling Between Areas (Contract Services)

CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid
Waste that it Collects with the Service Area with any other Solid Waste that
it Collects outside the Service Area in cities, counties, or other unincorporated
areas, without prior written consent of Director.

For example, Director may allow Food Waste to be Collected from multiple
jurisdictions to make Collection routes more efficient and therefore more
cost effective. Additionally, Director may consider allowing commingling of
Solid Waste during emergency situations.

Director may require documentation such as records of Customers,
including Container capacities, in cities and in the Service Area,
respectively. CONTRACTOR shall maintain Records with respect to Solid
Waste collected in the Service Area separately from records with respect to
Solid Waste collected outside the Service Area, including its weight.

2. No Commingling of Different Materials (Task 1 Service)
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CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid
Waste that it Collects with any other type of Solid Waste that it Collects within
the Service Area, without prior written consent of Director, as detailed in
item M of this Section. For example, if a Vehicle is on its route Collecting
Refuse, it may not Collect Recyclable or Green Waste until after it has
emptied its Refuse load at the approved facility. Additional requirements are
in item G2 of Exhibit 3A1.

J. Key Personnel (Contract Services)

CONTRACTOR acknowledges that it identified certain personnel and described
their professional experience and qualifications in the proposal it submitted to
Director about the procurement of this CONTRACT, and that COUNTY awarded
this CONTRACT to CONTRACTOR based in part on those individuals’ experience
and qualifications.  CONTRACTOR shall identify those personnel (“Key
Personnel”) in CONTRACTOR Documentation, Exhibit 17.

CONTRACTOR shall notify Director immediately of changes or upcoming changes
in Key Personnel, including the professional experience and qualifications of the
individual CONTRACTOR proposes to serve in place of a departing
Key Personnel. Director may request CONTRACTOR to propose an alternative
individual to serve in the position of the departing Key Personnel.

1. Emergency Telephone Number

CONTRACTOR shall maintain a local emergency telephone number
disclosed to Director for use by Director outside CONTRACTOR Office
Hours. CONTRACTOR shall make a representative available at the
emergency number outside CONTRACTOR Office Hours who will return
any emergency call as soon as possible and in any event within one hour.

2. Lead Person

CONTRACTOR shall assign a lead person(s), such as a route supervisor,
to this Service Area. The lead person shall be responsible for ensuring that
CONTRACTOR meets Performance Obligations. They shall spend as
much time as possible in the Service Area. They shall act as a liaison
between field crew and Director.

K. Uniforms (Contracts)

CONTRACTOR shall require its field employees to wear uniforms and prohibit
them from removing any portions of their uniforms while providing Contract
Services. Uniforms must meet the following specifications:

e Bear the CONTRACTOR’s name, or other name approved by Director (for
example, a DBA instead of a corporate name), and
e CONTRACTOR'S logo.
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L. Confidentiality (Contracts)

CONTRACTOR shall maintain the confidentiality of all records obtained from
Director under this CONTRACT in accordance with all Applicable Law.
CONTRACTOR shall inform all its officers, employees, agents, and
Subcontractors providing Contract Services of this confidentiality obligation.
CONTRACTOR acknowledges that these records may be subject to a Public
Records Request made to COUNTY.

M. Single-Pass Collection (Task 1)

CONTRACTOR shall obtain Director’s approval prior to implementing single-pass
service. “Single-pass service” means that Occupants may commingle and discard
Refuse, Recyclables, and Organic Waste, and CONTRACTOR may Collect them
in the same Container. CONTRACTOR shall remove Recyclables and Green
Waste Containers.

After Collection, CONTRACTOR must separate those commingled Solid Waste
materials at a high diversion materials recovery facility that complies with SB 1383
requirements and Divert them. CONTRACTOR shall maintain weight Records of
commingled Solid Waste separately from weight Records of source-separated
Solid Waste.

1. Approval

Customers may request single-pass service on private alleys, streets, and
parking lots. CONTRACTOR may request single-pass service on unpaved,
extremely narrow, or steep roads and other places where it is difficult to
Collect with Collection Vehicles used elsewhere in the Service Area.
Requests must include the following:

e Proposed addresses,
e Written consent from all Customers affected by the single-pass, and
e Notification to Occupants residing on the Premises being serviced.

2. Vehicles

Depending on the number of Occupants approved to use the service,
CONTRACTOR may consider using standard Collection Vehicles to empty
the Containers at the Set-Out Site or a vehicle such as a pickup or stake
bed truck to bring empty Containers to the Occupants and transport the full
Containers to an approved facility for processing.

3.  Fee

If approved by Director, CONTRACTOR may charge Customers the
additional fee for the Customer Service Fees provided on the
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Attachment 7-2, Task 1 Service Fees of Exhibit 7. CONTRACTOR shall
continue to charge the monthly fee for Basic Service but may add the
additional fee for each comingled Container requested by Customer. The
fee shall be separated into two components.

e Disposal/Diversion — This is the expense related to process the
waste at a more expensive facility. It may be charged to each
Customer, per Container

e Transportation — This is the added expense related sending one
special truck from CONTACTOR’s yard to the Service Area and then
to the High Diversion MRF. It may be charged as a cost shared
equally by all single-pass service Customers.

For example, if one block with 12 homes on a private road was approved to
use the service and each Customer requested two Containers for mixing
Refuse, Recyclables, and Organic Waste. Assuming CONTRACTOR had
bid $10 per Container for Diversion/Disposal and $250 for transportation,
the cost billed to each home would be the Basic Service Fee + (2 x $10) +
($250/12) = $40.83. Similarly, if there were only 2 homes, the cost billed
to each home would be the Basic Service Fee + (2 x $10) + ($250/2) =
$145.00.
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SECTION 5 - ADDITIONAL CONTRACT PROVISIONS

Exhibit 5 contains additional CONTRACT provisions that are incorporates by reference
into the CONTRACT. Exhibit 5 includes the following parts:

Part 3 General CONTRACT Requirements

Part 4 Indemnifications and Insurance

Part 6 Debarment Breaches and Defaults; Suspensions; Termination
Part 8 Transfer of CONTRACT

Part 9 General Provisions

Part 10 Definitions and Interpretations of CONTRACT

Part 11 Compliance with Laws and Regulations

Part 12 Labor-Related Provisions Required in County Contracts
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CUSTOMER SERVICE (Task 1 Services)

Facilities

CONTRACTOR shall maintain both the following:

A Vehicle maintenance yard, and
Office at the address provided in CONTRACTOR Documentation.

CONTRACTOR may change the address by notifying Director in accordance with
item A6 of Exhibit 17.

Telephone Service

CONTRACTOR shall maintain a toll-free telephone number and meet the following
criteria:

1.

Office Hours

CONTRACTOR shall provide a customer service representative to
personally answer all calls to the toll-free number during CONTRACTOR
Office Hours, including calls from Director, Customers, Occupants, and the
public.

After Hours

CONTRACTOR shall provide an answering machine to answer all calls to
the toll-free number outside of CONTRACTOR Office Hours that allows
callers to leave messages, such as reporting missed pick-ups and other
complaints. CONTRACTOR shall further comply with County Code Section
20.72.160.

On Hold Messaging

CONTRACTOR shall use Reasonable Business Efforts to broadcast public
education messages while Customers are waiting on hold to talk to a
customer service representative.

Telephone Tree

CONTRACTOR shall require no more than two recorded options on a
telephone tree before the caller speaks to a live customer service
representative (for example, English/Spanish and residential/commercial
service choices).
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5. Answer Speed

CONTRACTOR shall use Reasonable Business Efforts to answer the
telephone within four rings. CONTRACTOR shall answer 90 percent of all
calls within the first 4 rings.

If Director determines that CONTRACTOR does not meet these Service
Standards, Director may require that CONTRACTOR install additional
telephone lines, hire additional customer service representatives, and make
other customer service improvements without increasing Service Fees.
This determination will be based on whether the CONTRACTOR answers
calls:

e Within five rings, based on at least three calls within one week, or
e 10 calls within one month.

6. Bilingual

CONTRACTOR shall respond to Customers and Occupants in English or
Spanish as requested by the Customer or Occupant. Director may also
require reasonable access to other languages such as through a translation
service.

7. Knowledgeable Staff

CONTRACTOR shall provide customer service representatives with a
knowledge of basic services in the CONTRACT. A supervisor with
extensive CONTRACT knowledge is to be available to respond to questions
or concerns by callers.

A representative answering a regional or nation-wide hotline with no
CONTRACT specific training is not acceptable. Also, calling someone back
after researching the correct answer is acceptable but providing the wrong
information due to a lack of adequate training is not acceptable.

8. Hold Time

CONTRACTOR shall have adequate customer service representatives to
ensure Customers are not on hold for more than 10 minutes.

C. Paperless/Electronic Information and Services
1. Website

CONTRACTOR shall develop and maintain a website that includes the
following information and Service options:
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a. Service Information

Information such as Terms and Conditions form or service
information, service brochures, newsletters, FAQ’s, Holiday
schedules, Christmas tree pick-up information, service changes,
invoice explanations, allowable and forbidden discards, list of
recyclable materials, educational and outreach materials,
notifications, alerts, and other information requested by Director.

b. Bill Payment

The ability for Customers to review and pay their bills for Additional
Customer Services under item B3 of Section 7, if they subscribe to
Smart-eClub.

c. Service Requests

Requests for service collection that is not regularly scheduled,
including on-call bulky waste collection, requests for extra pickups,
and service cancellations.

d. Contact Us

CONTRACTOR’s contact information where Customers can register
complaints and follow-up on complaint resolution.

e. Link
Link to Director’s website, CleanLA.com.
2. Smart-eClub

To reduce paper waste and reach more readers, CONTRACTOR shall offer
both the Customers and Occupants of serviced Premises the option to join
the Smart-eClub. CONTRACTOR shall offer Customers and Occupants the
following Smart-eClub options:

e Receiving service information described in preceding item Cla
electronically, subsequently switching back to paper;

¢ Electronic billing under preceding item C1b;

e Making service requests under preceding item Clc; and

e Contacting CONTRACTOR under preceding item C1d.

CONTRACTOR must make sure that Customers and Occupants that sign
up for the paperless receive the same information as those with direct mail.
For example, a Customer using reoccurring online bill invoicing and
payments must be contacted electronically regarding rate increases or
upcoming events.
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CONTRACTOR shall give all educational messages and the template for
service messages to Director for approval prior to sending to Customers.
Upon Director’s request, CONTRACTOR shall send messages provided by
Director.

3. E-mail Address

CONTRACTOR shall maintain an e-mail address for use by Customers and
Occupants. Emails must send an initial acknowledgement within 24 hours
of receipt on business days, and response to address issues raised within
2 business days.

D. Responses to Customer Complaints and Other Correspondence
1. Resolution of Complaints
a. Call/E-mail for Service

CONTRACTOR shall maintain an e-mail address under preceding
subsection C3 and telephone service under subsection B of this
Section.

A call or e-mail from a Customer or Occupant to request a service or
report an issue, such as a damaged container, is not considered a
complaint.

b. First Complaint

CONTRACTOR shall address all Customer and Occupant
complaints immediately and resolve them by the end of the next
Service Day following Customer or Occupant contact or any
reasonable time agreed upon between Customer or Occupant and
CONTRACTOR. A Customer or Occupant should not have to call or
e-mail to complain on the same issue because CONTRACTOR did
not resolve it as previously committed by CONTRACTOR, such as a
damaged Container was not repaired or replaced as committed.

c. Second and Subsequent Complaints
A Customer or Occupant should never have to call or e-mail to
complain a second time on the same issue because CONTRACTOR

did not resolve it as previously committed by CONTRACTOR.

2. Communications Loqg

CONTRACTOR shall enter, log, and maintain Records of all
communications and their resolution, in computerized format and in
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compliance with County Code Section 20.72.160. CONTRACTOR shall
maintain that log. CONTRACTOR shall submit the log for the applicable
quarter to Director with CONTRACTOR’S Quarterly Report under item A2
of Section 10.

3. Missed Collections

If Director, a Customer, or an Occupant notifies CONTRACTOR on a
Service Day that CONTRACTOR has not Collected an Occupant’s Solid
Waste and not met its Performance Obligation, CONTRACTOR shall
Collect at no additional charge:

¢ No later than 6 p.m. on the day of service, if it receives the complaint
by 12 p.m. on the day of service; or

e On the next day, including Saturday but excluding Holidays, if the
complaint is received after 12 p.m. on the day of service.

4, County’s Reimbursement Costs

If COUNTY employees or their contractors spend more than either of the
following times resolving Customer complaints, then CONTRACTOR shall
reimburse COUNTY its Reimbursement Costs that COUNTY incurred to
resolve the complaint:

e Two hours in the aggregate resolving complaints from any single
Customer that the Customer states have previously been filed with
CONTRACTOR, or

e More than one hour in any work week (Monday through Friday)
resolving complaints from different Customers.

The invoice for Reimbursement Costs should include all the following
information:

The address of the Premises being serviced,

Customer who complained,

Nature of complaint,

Amount of time spent,

Costs, including hourly fees for employees, agents or contractors
who addressed the complaints, and

e Expenses, including phone and postage costs.

E. Service Interruption

CONTRACTOR shall monitor the Public Works Road Closure website
(http://pw.lacounty.gov/roadclosures/) for conditions that may cause service
interruptions. CONTRACTOR shall not alter or interrupt its service schedule
without Director consent.
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CONTRACTOR shall alert all Customers and Occupants of any Director-approved
interruption in service and when service will resume. CONTRACTOR may use
any type of communication, including phone blast, e-mail blast, and text
messaging. Examples of interruption include various reasons, such as road
closures, extreme weather conditions, or breakdown of CONTRACTOR
equipment.

F. Responsiveness to Customer

Respond to communications such as telephone messages, text messages, and
e-mails to the source that made contact no later than the next business day. If
CONTRACTOR is unable to directly address the issue, CONTRACTOR shall
respond with an acknowledgement to confirm receipt of message and indicate
when the issue will be addressed.

Respond to United States Postal Service, Federal Express, or other courier
provided correspondence from Customers or Occupants within one week of
receipt.

G. Setting Up or Terminating Service

1. New Customers

Obtain contact and service location information

Explain services and charges

Mail brochure

Offer additional Bulky Item Collection upon move-in/out

Offer Smart e-Club (paperless)

Deliver Containers

Explain Organic Waste Diversion requirements and offer in-home
Food Waste container

2. Terminating Service

e Offer Bulky Item Collection
e Explain what to do with Containers
e Explain refund procedure for any prepaid services
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SECTION 7 - SERVICE FEES AND BILLING

A. Customer Service Fees
CONTRACTOR shall charge Customers no more than the Customer Service Fees
in Attachment 7-2, Task 1 Service Fees of Exhibit 7. Customer Service Fees are
subject to a rate adjustment as specified in Exhibit 7.

1. No longer used

2. Surcharges

Surcharges will be added to the Basic Service Fee. See Attachment 7-2,
Task 1 Service Fees of Exhibit 7.

a. Billing Fees
e 10 percent late fee

e $25.00 for interruption of service
e $25.00 fee on returned checks

b. Extra Containers
C. Difficult to Service
d. Roll out Service

(1) Non-Elderly or Non-Disabled
(2) Elderly or Disabled

CONTRACTOR shall provide this service, without additional
charge to Customer, for Occupants who are Elderly or
Disabled and certify to the CONTRACTOR that there is no
able-bodied individual in the household who can roll-out Cart
to the Set-Out Site.

e. Additional Bulky Item Collection
f Excessive Container Exchanges
g. Manure Service

Bear Resistant Carts

I Recyclables Cart with Gravity Lock
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J Monthly Container Cleaning
k. Container Removal and Return
3. Basic Service Fee Discounts

CONTRACTOR shall subtract the following discounts to the Basic Service
Fee. CONTRACTOR is not to charge more than the amounts in
Attachment 7-2, Task 1 Service Fees of Exhibit 7.

a. Senior Discount (25 percent)

CONTRACTOR shall discount the Basic Service Fee by 25 percent
for Elderly Customers at Residential Premises meeting all the
following requirements:

(1) 62 or Older

The Customer is age 62 or older as evidenced by a driver's
license or other document issued by a governmental entity.

(2) Head of Household

The Customer is a head of household as evidenced by his or her
name on utility or telephone bills for the involved premises.

(3) Life-Line or Low Refuse Generator

The Customer either: (a) qualifies for discounted utility rates
based on financial need (such as those referred to as
"life-line" rates) as evidenced by water, power, or telephone
bill for the involved premises, or (b) generates small amounts
of waste and for Refuse uses only one 32-gallon Cart.

b. No Service
CONTRACTOR shall not discount the total for Basic Service Fees
for Customers that do not use any or Task 1 Services, such as not
separating Recyclables and Organic Waste from Refuse and do not
use Containers for Recyclables or Organic Waste discard.

C. Homeowner Association

A Homeowner Association (HOA) shall be entitled to the discount if
they meet all the following criteria:

e Pays fees on behalf of the residents in the
complex/development,

Rowland Heights/South Diamond Bar SECTION 7-44 page



Contract - Part |

e Enrolls in the Smart eClub, and
e Provides CONTRACTOR a minimum of 75 percent of the
resident’s current email addresses or cell phone numbers,

A further discount shall be offered if the HOA does not use Green
Waste Containers for landscaping but may have Food Waste-only
Containers.
CONTRACTOR is required to send all applicable electronic outreach
materials to Occupant’s cell phones or email address but is not
required to mail outreach through the U.S. mail.
Any residents within the same complex that do not have their
services paid by the HOA or have additional services not included in
the HOA bill are not eligible for the HOA discount.

d. Second Recyclables or Green Containers

CONTRACTOR shall discount the second Recyclables Container or
the second Green Container by 25 percent.

B. Customer Invoice and Payment

1. Invoice Content

CONTRACTOR shall include in its Customer invoice the following
information:

a. Contact Information

CONTRACTOR's telephone number, Office address, website and
e-mail address for Customer complaints and questions.

b. ltemized Costs
Itemize costs in accordance with services. CONTRACTOR shall not
identify that portion of a Customer's invoice attributable to a
Franchise Fee, if any.

C. Paperless Option

A message promoting its website-based invoicing and payment
system on all paper invoices sent to Customers.

At Director's request, CONTRACTOR shall promptly submit a copy of a
Customer’s invoice to Director.

2. Frequency
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CONTRACTOR shall invoice Cart Customers quarterly following the
Calendar Year quarter and Dumpster Customers (if applicable) monthly, or
an alternate frequency as approved by Director.

Task 1 Services including any surcharges are to be billed to Cart Customers
guarterly, three months in advance. Bills shall be sent on or after the first day
of the billing period. Payment in full is due no later than the last day of the
first month. For example, bills are sent on April 1 for the billing period of April,
May, and June and due on April 30.

If Customer fails to pay bill, see item B7 of this Section for actions to be
taken.

3. Electronic Invoicing

To reduce paper waste, CONTRACTOR shall make available to all
Customers an electronic invoicing system at no additional charge.
CONTRACTOR shall ensure that the electronic invoicing and payment
website conforms to industry-standard practices for electronic commerce
security. CONTRACTOR must ensure that these Customers receive
invoice inserts such as newsletters either electronically or paper copies, as
requested by Customer. Through CONTRACTOR'S website, Customers
may request to cease paper invoices and receive all invoices through e-mail
or access them on CONTRACTOR'S website.

4. Inserts
At Director's request, CONTRACTOR shall include a message and/or
enclose with Customer’s invoice all inserts prepared and provided by

Director.

5. Electronic Payment

CONTRACTOR shall make available to all Customers an electronic
payment system at no additional charge. This system will be website based
and allow Customers to pay invoices through CONTRACTOR'S website,
both one-time and reoccurring. CONTRACTOR must allow credit card
payments and may include direct bank routing or other payment methods.

6. Refunds

CONTRACTOR shall refund any overcharges to a Customer (including
advance payments for Task 1 Services that are subsequently canceled)
within 30 days after collection thereof. CONTRACTOR shall pay the
Customer interest on overcharges (other than advance payments for
subsequently canceled services) with interest thereon at ten percent per
annum from the date originally overcharged until the date refunded.

Rowland Heights/South Diamond Bar SECTION 7-46 page



Contract - Part |

7. Late Payment
Plain Language Table
Elapsed Time Action
15t day of period | Bill sent to Customer
1 month Bill due to CONTRACTOR
1.5 months Reminder sent with warning of late fee
2 months Unpaid bill delinquent, ten percent late fee added
2.5 months Reminder sent with warning of stop Additional Customer
Services, container removal, and interruption fee
3 months Additional Customer Services stopped
3.25 months Notify Director of any anticipated Container removals
3.5 months Extra Containers removed, apply interruption fee

Customer payment of bills are due to CONTRACTOR no later than the last
day of the first month of the calendar quarter. The following are the required
warning notices and maximum allowable penalties for late payment.
CONTRACTOR may be more lenient.

If payment is not received after 1.5 month, a reminder shall be sent to
Customer indicating missed payment, balance due, and warning of ten
percent late fee. If payment is not received by the last day of the second
month, the account will become delinquent, and a ten percent fee may be
added to the balance. If payment is not received after 2.5 months, a second
reminder shall be sent to Customer indicating missed payment, balance due
including ten percent late fee, and warning of stopping service and
Container removal. If payment is not received after 3 months, Task 1
Collection Service may be stopped. If payment is not received after
3.25 months, CONTRACTOR is to Notify Director of any anticipated
Container removals. If payment is not received after 3.5 months, Task 1
Collection Service may be interrupted by removing the Containers from the
premises and an interruption fee may be charged upon returning Containers
to Premises. CONTRACTOR is to abide by any trespassing laws while
removing Containers.

If Customer fails only to pay for surcharges for any or all special services in
item A2 of Section 7, those special services shall be stopped without
affecting other services. For example, if a Customer has an extra Refuse
Container but is not paying the fee for the Container, the extra Container
should not be Collected but all other Task 1 Services shall be provided.

a. Partial Payment

If Customers fails only to pay for surcharges for any or all special
services in item A2 of Section 7, those special services shall be
stopped without affecting other services. For example, if a Customer
has an extra Refuse Container but is not paying the fee for the
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Container, the extra Container should not be Collected but all other
Task 1 Services shall be provided.
b. Returned Check Fee

A fee on returned checks (insufficient funds) may be charged to
Customer.

C. County Service and Fees

1.

County Service Fees and Maximum Contract Sum

COUNTY agrees, in consideration of the performance of Task 2 County
Services initems A, B, E, F, and G of Exhibit 3A2 to pay the CONTRACTOR
County Service Fees. The fees are specified in Attachment 7-3, Task 2
Service Fees and Attachment 7-4, Emergency Service Fees of Exhibit 7
that CONTRACTOR Collects, in the not-to-exceed amount of
$720,777.00 approved by the Board during CONTRACT award or any
subsequent approvals. County Service Fees are subject to a rate
adjustment as specified in Exhibit 7.

Special Fund Obligation

COUNTY will pay County Service Fees from COUNTY'S Road Fund or
other sources. @ CONTRACTOR acknowledges that it will not be
compensated for providing County Service under Task 2 Services from
Customer Service Fees under Task 1 Services. Customers or Occupants
do not pay County Service Fees.

Billing

CONTRACTOR shall bill COUNTY monthly for COUNTY Services
performed during the preceding month by invoice (original and a copy) in a
form satisfactory to Director. COUNTY will electronically pay via direct
deposit County Service Fees to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. If
CONTRACTOR is certified by COUNTY as a Local Small Business
Enterprise, COUNTY will pay CONTRACTOR in accordance with Board of
Supervisors Policy No. 3.035, Small Business Liaison and Prompt Payment
Program.

The itemized invoice shall contain a reference to the name of the Service Area
and Environmental Programs Division, Residential Franchise/Garbage
Disposal District Section. CONTRACTOR shall submit invoices to:

Los Angeles County Public Works
Attention: Fiscal Division, Accounts Payable
P.O. Box 7508
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Alhambra, CA 91802-7508

CONTRACTOR is required to use Director’'s Trash Monitoring Program
(TMP) smartphone application, or other system as determined by Director,
to record information such as the location, brief description, no dumping
found in the Service Area, fullness of Public Receptacles, and photographs
of Collected Abandoned Waste. Use of this application will minimize the
amount of documentation required to be submitted where invoices will only
need to include the total tons collected during the month. However, not
using the application will require detailed invoices be submitted indicating
the location of items collected and a brief description. The TMP application
is currently based on an Environmental Systems Research Institute,
Inc. (ESRI) program that requires a license fee per user of approximately
$500 per user, to be paid by CONTRACTOR. See item Alb of Exhibit 3A2
for more details on the application.

a. Abandoned Waste - Weekly Collection

For all Abandoned Waste Collection, CONTRACTOR shall bill
COUNTY based on the tons collected, as indicated in
Attachment 7-3 Task 2 Service Fees of Exhibit 7.

CONTRACTOR may request a fee for the tons Collected.
CONTRACTOR is not required to provide evidence of Abandoned
Waste removal beyond the use of the TMP, unless requested by
Director.

(1) Abandoned Waste Not Commingled

If CONTRACTOR does not commingle Abandoned Waste in
the same Vehicle with other Refuse, and the facility weighs
Abandoned Waste that CONTRACTOR delivers,
CONTRACTOR shall report that weight to Director in the
Monthly Report and keep copies of all weigh receipts. If a
facility does not weigh those materials, CONTRACTOR shall
calculate the weight of allocated Abandoned Waste in
accordance with Cal Recycle weight conversion standards, or
other method satisfactory to Director.

(2) Abandoned Waste Commingled

If CONTRACTOR does commingle Abandoned Waste in the
same Vehicle as other Refuse, CONTRACTOR shall allocate
the proportion of Abandoned Waste to other Refuse in a
formula approved by Director and weigh or calculate the
weight of the Abandoned Waste as set forth in the preceding
paragraph.
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b. Abandoned Waste - Hot Zone Daily Monitoring and Collection
(1) Monitoring All Hot Zone Locations

CONTRACTOR may request a fee equal to the Monitoring All
Hot Zone Locations for every linear foot within the zone, each
day. For example, for a $1.00 rate for 500 feet, CONTRACTOR
may request $1.00 x 500 x 22 days = $11,000 per month.

(2) Additional Hot Zone Monitoring

After the Execution Date, if Hot Zones are created or
expanded greater than the length indicated in Item 16.A.2 of
Exhibit 16, CONTRACTOR may request a fee equal to
Additional Hot Zone Monitoring for the additional distance
only.

(3) Collection and Disposal

There is no special fee for Abandoned Waste collected in a
Hot Zone. Rather the weight is to be included in the waste
collected under item a. above, in this billing section.

C. Public Receptacles
(1) Existing

CONTRACTOR may request a fee equal to the number of
Collections made from Public Receptacles during the month,
regardless if it is Refuse or Recyclables from a standard or
solar powered compactor. CONTRACTOR is required to
record the number of Collections and submit with the monthly
invoice.

(2)  Additional

CONTRACTOR may request a fee equal to the number of
Collections made from additional Public Receptacles during
the month, regardless if it is Refuse or Recyclables from a
standard or solar powered compactor. CONTRACTOR is
required to record the number of Collections and submit with
the monthly invoice.

(3) Mixed Waste Processing Facility

Director reserves the right to require some or all waste
Collected from Public Receptacles to be processed at a mixed
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waste processing facility to recover Recyclables.
CONTRACTOR and Director must agree to a price for this
service.

d. No Longer Used
e. People Experiencing Homelessness (PEH) Encampments
(1) PEH Abandoned Waste
(a)  Surcharge

CONTRACTOR may request an additional fee for
Collections made during the cleanup at abandoned
PEH Encampments or abandoned waste from PEH
during the month.

It is anticipated that most Personal Protective
Equipment would be reused for multiple cleanup
locations. Therefore, there would be one surcharge for
all cleanups in an area (within 15 minutes of each
other).

(b)  Collection and Disposal

There is no special fee for weight for volume of
Abandoned Waste collected related to PEH. Rather
the weight is to be included in the waste collected
under item a. above, in this billing section.

(2) Occupied PEH Encampments

CONTRACTOR may request a fee equal to the number of
each bag, box, or Dumpster delivery or Collection made each
week at PEH Encampments during the month.

f Emergency Assistance

COUNTY agrees, in consideration of satisfactory performance of
Task 2 County Services in item A2 of Section 3 and the associated
item F of Exhibit 3A2, in strict accordance with the service
specifications set forth herein, to the satisfaction of Director, to pay
the CONTRACTOR County Service Fees at the fee specified in
Attachment 7-4, Task 2 Emergency Service Fees of Exhibit 7.

g. Litter Collection
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(1) In Alleys

CONTRACTOR may request a fee equal to the rate per mile
of Alleys, Collected during the cleanup of the right-of-way
during the month.

(2) As-Needed
CONTRACTOR may request a fee equal to the number of
hours spent Collecting during the cleanup of the right-of-way
during the month.

(3) Additional
CONTRACTOR may request a fee equal to the additional
number of hours spent Collecting during the cleanup of the

right-of-way during the month.

4, Payment Exceeding Maximum Contract Sum

In no event shall the aggregate total amount of compensation paid to the
CONTRACTOR exceed Maximum Contract Sum.

5. Request Work

The CONTRACTOR understands and agrees that only Director is
authorized to request or order work under this CONTRACT. The
CONTRACTOR acknowledges that the designated authorized
representative is not authorized to request or order any work that would
result inthe CONTRACTOR earning an aggregate compensation more than
this CONTRACT's Maximum Contract Sum.

6. Performing Work to Exceed Maximum Contract Sum

The CONTRACTOR shall not perform or accept work requests from the
designated authorized representative or any other person that will cause
the Maximum Contract Sum to be exceeded. CONTRACTOR shall monitor
the balance of the Maximum Contract Sum. When the total of the
CONTRACTOR's paid invoices, invoices pending payment, invoices yet to
be submitted, and ordered services reaches 75 percent of the Maximum
Contract Sum, the CONTRACTOR shall immediately notify the authorized
representative in writing.

7. Budget Reduction
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If the Board of Supervisors adopts a budget for any Fiscal Year that reduces
the salaries or benefits paid to most COUNTY employees and imposes
similar reductions with respect to COUNTY Contracts, COUNTY reserves
the right to correspondingly reduce the following:

e The County Service Fees for that Fiscal Year and any subsequent
Fiscal Year during the Term of this CONTRACT (including any
extensions), and

e The Maximum Contract Sum.

Except as set forth in the preceding sentence, the CONTRACTOR shall
continue to provide all the services set forth in this CONTRACT. Director's
notice to the CONTRACTOR regarding said reduction in payment obligation
shall be provided within 30 calendar days of the Board's approval of such
actions.

8. Deductions
COUNTY may deduct from any payment due CONTRACTOR any incurred
or anticipated County Reimbursement Costs, including legal fees and staff
costs, associated with any investigation or enforcement proceeding brought
by Cal/OSHA arising out of COUNTY Service.

9. No Payment Following Expiration/Suspension/Termination of CONTRACT

CONTRACTOR shall make no claim against COUNTY for payment of any
money or reimbursement, of any kind whatsoever, for any County Service
that CONTRACTOR provides after the expiration, suspension, or other
termination of this CONTRACT. If CONTRACTOR receives any such
payment, it shall immediately inform Director and repay all that payment to
COUNTY. Payment by COUNTY for County Services rendered after
expiration, suspension, or termination of this CONTRACT shall not
constitute a waiver of COUNTY's right to recover such payment from
CONTRACTOR. This provision shall survive the expiration, suspension, or
termination of this CONTRACT.

10. No Longer Used

11. Change in Service Area

It is understood that the monthly compensation to be paid to the
CONTRACTOR may be increased in proportion to the enlargement of the
boundaries of the Service Area or to expansion of the area to be served,
and the monthly compensation may be decreased if the area to be served
decreases such as diminution of the size of the Service Area. This also
included a change in the number of public receptacles and a change in the
number or length of Hot Zones.
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12. Dissolution of Service Area

It is understood that in the event of the dissolution of the Service Area, this
CONTRACT and all obligations of either of the parties thereto shall be at an
end, whether such dissolution results from proceedings under the
provisions of the act pursuant to which the Service Area was created, by
operation of law, or resulting from municipal annexation or incorporation,
except for record retention requirements. Annexations are discussed in
more detail in Item A2 of Section 1.
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SECTION 8 - WASTE CHARACTERIZATIONS/EVALUATIONS

A.

Participate with County Study

CONTRACTOR shall cooperate with Director in conducting Solid Waste
characterization studies and waste stream audits. Cooperation includes all the
following:

e Diverting Collection Vehicles from their regular route to alternate locations;

e Emptying all Solid Waste from Collection Vehicles; and

e Providing Collection, transportation, and Disposal of Solid Waste remaining
after the study or audit.

Perform Study

CONTRACTOR shall perform waste evaluations or route reviews to assist County in
compliance with SB 1383, Article 3, Sections 18984.5(b) or 18984.5(c).
CONTRACTOR shall follow all guidelines, sampling methodology, and reporting
established by CalRecycle when conducting the study.

Facility Results
As required in item A2f of Section 10, CONTRACTOR is to submit a copy of any

waste characterizations performed on Recyclables by the Materials Recovery
Facility.
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RECORDS

CONTRACTOR'S obligations and COUNTY'S rights in this Section survive the term.

A.

Record Maintenance and Retention

1.

All Records

CONTRACTOR shall prepare and maintain all Records in accordance with
generally accepted auditing principles during the Term and for an additional
period of not less than five years after the Expiration Date or any longer
period required by Applicable Law.

Disposal Records

CONTRACTOR acknowledges:
a. Claims

That COUNTY may need to respond to claims under CERCLA or
similar applicable laws with respect to Disposal of Solid Waste.

b. Quantity

COUNTY'S need to determine the quantity, location, and date of
CONTRACTOR'S Disposal of Solid Waste.

Therefore, CONTRACTOR shall establish and maintain a protocol for the
retention and preservation of those Records, for a period of five years after
the Expiration Date or any longer period required by Applicable Law, which
protocol will document where CONTRACTOR Disposed of Solid Waste that
it Collected (whether landfilled, incinerated, composted, or otherwise
processed or marketed).

Notification
CONTRACTOR shall give Notice to Director at least 30 days before

destroying Records of Disposal at any time after the retention period
referred to in item Al of Section 9.

County Custody

If Director has reason to believe that Records may be lost, discarded, or destroyed

for any reason, Director may require that CONTRACTOR give COUNTY custody
of any or all Records. Access to those Records will be granted to any Person duly
authorized by CONTRACTOR. CONTRACTOR shall pay for storage cost.
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C. Inspection and Review of Records

Upon 5 Service Days’ notice by telephone or writing, or a lesser amount of time in
the event of extraordinary circumstances, Director and/or its contractor may
inspect, review, excerpt, transcribe, and copy all Records at CONTRACTOR'S
Office during CONTRACTOR Office Hours. CONTRACTOR shall allow Director or
its contractor to use CONTRACTOR’s copy machine, provided it does not interfere
with CONTRACTOR’s operations. CONTRACTOR may maintain Records outside
of COUNTY (1) if it promptly provides copies thereof to Director at Director's
offices, (2) if Director, in its sole discretion, agrees to travel outside COUNTY and
CONTRACTOR pays COUNTY's costs.

In addition to travel costs, COUNTY will bear the expense of the review and of
obtaining a copy of Records; however, within 30 days of Director Notice,
CONTRACTOR shall reimburse COUNTY for COUNTY'S cost of the expenses for
the review if the review reveals a discrepancy of $2,500 between:

e The amount contained in the Records (e.g., the amount of Solid Waste
Collected or Diverted), and

e Any representation or Report that CONTRACTOR made to COUNTY;
Franchise Fee or other money paid to COUNTY; County Service Fees paid
by COUNTY, or information that CONTRACTOR submitted to Director.

Director will give Notice to CONTRACTOR identifying any discrepancy.

CONTRACTOR shall pay any discrepant shortfall in Franchise Fee or other
payments due COUNTY, or excess of Customer or County Service Fees, upon
Director demand, including fees and charges for the late payment of Franchise
Fees or other payments. Failure to make those payments will constitute a
CONTRACTOR Default in accordance with Part 6 of Exhibit 5. In lieu of payment,
Director in its sole discretion may (1) deduct that shortfall from amounts that
COUNTY owes CONTRACTOR under this CONTRACT, other contracts, or any
other obligation, or (2) draw that shortfall from the performance bond, letter of
credit, certificate of deposit, or other form of performance assurance provided by
CONTRACTOR in accordance with Section 16.

COUNTY will pay any discrepant shortfall in County Service Fees due
CONTRACTOR up to COUNTY'S maximum obligation for County Service Fees
appropriated by COUNTY for purpose of this CONTRACT.

D. Copies of Audits

If anyone, including Federal or State auditors and auditors or accountants
employed by CONTRACTOR or others, conducts an audit of CONTRACTOR
specifically regarding this CONTRACT, then within 30 days of the audit report,
CONTRACTOR shall file a copy of the audit report with County's Auditor-Controller
and notify Director of the filing, unless otherwise provided by Applicable Law.
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Subject to Applicable Law, COUNTY shall make a reasonable effort to maintain
the confidentiality of such audit report(s)

E. Submission of Records

CONTRACTOR shall submit to Director, without charge to COUNTY or charge to
Customers, any Records relating to Diversion requested by Director to assist
COUNTY in meeting obligations imposed by Federal, State, and local laws.
CONTRACTOR shall submit those Records using COUNTY’s Solid Waste
Information Management System (SWIMS) forms or similar system as directed by
DIRECTOR, or as requested by Director.

F. Public Record Request

1. Exclusive Property

The following become the exclusive property of COUNTY:

e Any Record or other document that CONTRACTOR gives Director,
including about the procurement of this CONTRACT (such as
proposals);

e Any Record or other document that Director obtains about Director's
audit or inspection under this CONTRACT, including books and
accounting records.

The above Records or other documents become a matter of public record
and shall be regarded as public records, except if CONTRACTOR marks
them as a "trade secret," "confidential,” or "proprietary,"” they will be deemed
excluded from disclosure under Government Code 6250 et seq. (Public
Records Act). However, if a requestor seeking records marked "trade
secret," "confidential,” or "proprietary" does not agree that the records are
exempt, then COUNTY will notify the CONTRACTOR that such records will
be produced, unless the CONTRACTOR intercedes and files an injunction
or other action to legally prevent disclosure.

CONTRACTOR agrees that COUNTY shall not in any way be liable or
responsible for the disclosure of any such records including, with limitation,
those so marked, if law requires disclosure, or by an order issued by a court
of competent jurisdiction.

2. Defend, Indemnify and Hold COUNTY Harmless

CONTRACTOR shall defend, indemnify and hold harmless County from all
costs and expenses, including reasonable attorney's fees, in connection
with any requested action or liability arising under the Public Records Act,
including request for any of the Records or other documents marked "trade
secret," "confidential," or "proprietary.” CONTRACTOR releases COUNTY
from liability or responsibility for disclosing Records or other documents
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including those so marked, if Applicable Law require disclosure, including
an order issued by a court of competent jurisdiction.
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SECTION 10 - REPORTS

A. Types and Content

1.

Monthly Data

Within 30 days after the end of each calendar quarter, CONTRACTOR shall
complete and submit the data electronically for each individual calendar
month. Upon Director request, monthly data shall be submitted as soon as
possible. CONTRACTOR shall complete and submit SWIMS Forms C, L,
T, and V accessible through SWIMS and e-mail Collection route maps and
schedule if any map or schedule has changed during the prior month. See
sample in item E of Exhibit 16. CONTRACTOR is to use a similar system
as directed by DIRECTOR

Because COUNTY’s rate adjustment methodology requires details on the
tonnages of Refuse, Recyclables, Organic Waste, and Manure, and the
fees per ton associated with the Disposal and Diversion of those materials,
that data must be included in the monthly report. If the SWIMS reports do
not contain a place for any of that data, it is to be emailed separately.

Quarterly Reports

Within 30 days after the end of each calendar quarter, CONTRACTOR shall
submit the Quarterly Report for the preceding three calendar months ending
with that month to Director using the form provided by Director, which
includes the following information:
a. Rejected Recyclables and Organic Waste
Number of loads and tons of materials in Recyclables or Organic
Waste loads rejected for Processing together with the reason for
rejection and facility at which the rejected materials were Disposed.
b. Educational Materials

A report of educational materials distributed, events held, and any
events attended by CONTRACTOR to its Customers.

C. Non-Collection Notices

The number and address of Non-Collection notices issued and the
reasons for issuance.

d. Customer List
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CONTRACTOR customer service list (a SWIMS form), which
includes a list of all current and closed accounts, account numbers,
name associated with each account, customer addresses, level of
service provided at each address, any surcharges, services provided
that are not Contract Services, billing and payment dates, payment
received from each Customer, and any other information associated
with Task 1 Services as requested by Director.
e. Containers Removed Upon Director Request
(1) Carts or Dumpsters Stored in Right-of-Way

Number and addresses of Containers removed, fees charged,
and Containers returned, per item D3e of Exhibit 3A1.

(2) Carts, Dumpsters, or Roll Off Bins Abandoned

Number and addresses of Containers removed, per item C of
Exhibit 3A2.

f. Waste Characterizations/Route Reviews

Results of any waste characterizations, evaluations or route reviews
performed, per Section 8.

g. Occupants with Inadequate Service
Addresses, existing service levels, and suspected issue.

h. Landfill Vouchers
Serial number and type of solid waste for each landfill voucher that
was redeemed during the quarter, as required in item H3 of
Exhibit 3A2.

/. Fuel/Power

CONTRACTOR shall maintain and update a monthly vehicle record
for all vehicles servicing Director, as required in item C3 of Section 3.

3. Annual Report

On or before each February 28, CONTRACTOR shall submit the Annual
Report to Director in a form satisfactory to Director, for the preceding
Calendar Year, including the following information:

a. Waste Diversion Program Implementation
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A report of CONTRACTOR'S compliance with its Performance
Obligations with respect to Waste Diversion Program implementation
during the preceding Calendar Year.

b. Subcontractors

An updated list naming all Subcontractors, the amount of Goods or
Services that each Subcontractor provides to CONTRACTOR, and a
description of CONTRACTOR'S relationships to each Subcontractor
(including ownership interests) in accordance with item 9M of
Exhibit 5.

c. South Coast Air Quality Management District Rule 1193

Each Vehicle's compliance with South Coast Air Quality
Management District Rule 1193, Clean On-Road Residential and
Commercial Collection Vehicles, and Diesel Particulate Matter
Control Measures (13 California Code of Regulations 202 et seq.).

d. Services Information

a. Task 1

Information relating to Task 1 Services requested by Director. Provide
a summary of the Task 1 Services provided under Exhibit 3A1,
consisting of the following:
e |tem A - Tons of Refuse, Recyclables, Organic Waste, and
Manure Collected, by month
e Item B - Gate Rates at all facilities that Solid Waste was taken
to, by month
e |tem C — Summary of Special Services
o Christmas Tree
o Curbside Cleanup
o Community Cleanup
o Sharps
o Mulch/Compost/Shredding Program
e |tem D — Summary of Public Education and Outreach

b. Task 2

Information relating to Task 2 Services requested by Director. Provide
a summary of the Task 2 Services provided under Exhibit 3A2,
consisting of the following:

e Item A - Tons of abandoned waste removed from the public
right-of-way (sidewalks, streets, and alleys), including any Hot
Zones.

e |tem B - Collection made from Public Receptacles.

Rowland Heights/South Diamond Bar SECTION 10-62 page



Contract - Part |

Item E - Services provided to Homeless Encampments

Item F - Any emergency assistance provided

Item G - Any litter collection provided

Item H — Number of landfill vouchers provided to COUNTY or
redeemed by Occupants or Customers

e. Scavenging

A narrative description of efforts made to deter and prevent
unauthorized removal or scavenging of Recyclables.

f. Vehicles

An inventory of Vehicles assigned to the Service Area and
information on each Vehicle including its number, fuel type, year,
make, model, license plate number, VIN number, assigned route with
start and finish points, days of service, type of material collected, and
number of accounts being serviced. CONTRACTOR shall update
and submit immediately if any Vehicle, route or information has
changed during the prior year.

4, Reports of Violators

If CONTRACTOR discovers that any Person is providing MSW
Management Services in the Service Area that are not authorized by
Director or are in Violation of Applicable Law, then CONTRACTOR shall
promptly e-mail Director with the following:

e The identity and address of the Person ("Violator"), if known;

e The facts and documentation supporting CONTRACTOR'S report; and

e Any other information or documentation about the Violator and
CONTRACTOR'S report that Director may reasonably request.

COUNTY acknowledges that CONTRACTOR may seek legal or injunctive
relief against the Violator in accordance with Applicable Law to cease
providing those MSW Management Services. Notwithstanding the
foregoing, COUNTY s not liable to CONTRACTOR, and CONTRACTOR
hereby releases COUNTY about any act of a Violator.

B. Submission of Reports

CONTRACTOR shall submit Reports in a format compatible with COUNTY'S
computers and shall submit reports using the following methods:

1. Monthly Reports
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Submitted electronically by using forms available through COUNTY’s Solid
Waste Information Management System (SWIMS) or similar system as
directed by DIRECTOR, in accordance with this Section and Section 12.

2. Quarterly Reports and Annual Report

Submitted via e-mail or printed copy, as determined by Director, in
accordance with this Section and Section 12.

C. Reporting Adverse Information

CONTRACTOR shall provide Director copies of all reports, pleadings,
applications, notifications, and notices of violation, communications or other
material directly relating to its Performance Obligations submitted by
CONTRACTOR to, or received by CONTRACTOR from Regulatory Agencies,
including any of the following:

The United States or California Environmental Protection Agency;
CalRecycle;

The Securities and Exchange Commission;

Any other Regulatory Agency;

Any Federal, State, or County court.

CONTRACTOR shall submit copies to Director simultaneously with
CONTRACTOR'S submission of those materials to those entities. At Director's
request, CONTRACTOR shall promptly make available to Director any other
correspondence between CONTRACTOR and those entities.

D. County's Right to Request Information
At Director's request, CONTRACTOR shall promptly provide to Director additional

information reasonably and directly pertaining to this CONTRACT (including
substantiation of information submitted in Reports).
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SECTION 11 - SUBSTITUTE, EMERGENCY AND BACK-UP SERVICE
A. Director's Right to Provide Contract Services
1. Events

COUNTY may provide, or contract with a third party to provide, for the
performance of, any or all Customers Services in either of the following
events, as determined by Director in its sole discretion:

a. CONTRACTOR Does Not Provide Service for a Period of 48 Hours

e For 48 consecutive hours CONTRACTOR does not Collect
and Dispose of any type of Solid Waste for any reason,
including Uncontrollable Circumstances, and

e Director determines there is danger to public health, safety, or
welfare.

b. COUNTY Suspends or Terminates CONTRACT
County suspends or terminates all or a portion of the CONTRACT.

COUNTY has no obligation to continue providing any or all Contract
Services. It may stop providing them at any time, in its sole discretion.
However, COUNTY may continue to provide those Contract Services
until either of the following occurs:

e CONTRACTOR demonstrates to Director's satisfaction that
CONTRACTOR is ready, willing, and able to resume providing
timely and full Contract Services, or

e Director can make alternative arrangements for providing MSW
Management Services comparable to Contract Services in
scope and price. Alterative arrangements may include
contracting with another, third-party service provider.

Notice

Director may give CONTRACTOR oral notice that Director is exercising its
right to perform Task 1 and/or Task 2 Services, which notice is effective
immediately, but must confirm oral notice with a written Notice within
24 hours thereafter.

Stipulations

CONTRACTOR stipulates that COUNTY'S exercise of rights under this
Section does not constitute a taking of private property for which COUNTY
must compensate CONTRACTOR, shall not create any liability on the part
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of COUNTY to CONTRACTOR, and does not exempt CONTRACTOR from
any Indemnities, which Parties acknowledge are intended to extend to
circumstances arising under this Section. However, CONTRACTOR is not
required to indemnify COUNTY against claims and damages arising from
the negligence or misconduct of COUNTY officers and employees (other
than employees of CONTRACTOR at the time COUNTY began performing
Task 1 and Task 2 Services) and agents driving Vehicles. COUNTY shall
indemnify CONTRACTOR, its Affiliates and its and their officers, directors,
employees, and agents from and against damages, costs, or other
expenses or losses they incur arising out of or relating to that negligence or
misconduct.

4, Rental and Other Compensation

a. Uncontrollable Circumstances

If an event enumerated in items Ala or Alb in Section 11 is due to
Uncontrollable  Circumstances, then COUNTY shall pay
CONTRACTOR the Direct Costs for the specific items set forth
below.

(1) Rental Fees

Rental fees for the use of CONTRACTOR’s equipment equal
to fair market value thereof as determined by an independent
appraiser selected by the Parties.

(2)  Vehicles

CONTRACTOR'S Direct Costs of providing Vehicles with fuel,
oil, and other maintenance.

(3) Personnel

CONTRACTOR'S Direct Costs of making CONTRACTOR'S
personnel available to COUNTY, including Direct Costs of
using CONTRACTOR’s personnel to operate
CONTRACTOR’s equipment or vehicles.

The Parties shall select an appraiser as follows: within ten days after
CONTRACTOR requests payment of rental fees in events described
in this section, each Party will prepare a separate list of five Persons
who do not work for either Party having experience in solid waste
equipment appraisal, in numerical order with the first preference at
the top, and exchange and compare lists. The Person ranking
highest on the two lists by having the lowest total rank order position
on the two lists is the appraiser. In case of a tie in scores, the Person
having the smallest difference between the rankings of the two
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Parties is selected; a coin toss determines other ties. If no Person
appears on both lists, this procedure is repeated. If selection is not
completed after the exchange of three lists or 60 days, whichever
comes first, then each Party will select one Person having the
gualifications and experience described above and those two
Persons will together select an appraiser.

b. Other Than Uncontrollable Circumstances

If an event enumerated in items Ala or Alb in Section 11 is not due
to Uncontrollable Circumstances, then COUNTY will not be obligated
to pay the compensation and CONTRACTOR shall pay County's
Reimbursement Costs within 10 days of COUNTY'S submitting an
invoice therefore. If CONTRACTOR does not so timely pay,
COUNTY may draw upon any performance bond, letter of credit, or
other security provided under this CONTRACT.

B. Task 1 Customer Services - Response to Emergencies

Depending on the extent and magnitude of an emergency, Customers may
encounter issues with making payments and CONTRACTOR may be unable to
fulfill all CONTRACT requirements. Upon declaration of a Federal, State or Local
emergency, Director may implement the policies below with written Notice
regarding Task 1 Customer Services. CONTRACTOR is not required to promote
items 1, 2 or 3 to the public.

1. No Stop Service

CONTRACTOR shall not stop service to any account for delinquent
payment during an emergency. Not applicable to debt prior to or after the
emergency, except where a Customer that was delinquent before the
emergency continues to be delinquent during the emergency.

2. No Late Fees

CONTRACTOR shall not charge late fees on bills unpaid amount incurred
during the emergency. Not applicable to debt prior to or after the
emergency. An outstanding balance from before or after the emergency, or
a Customer that does not comply with the extended payment option below,
may have late fees applied.

3. Extended Payment Option

CONTRACTOR shall allow Customers up to 12 months after an emergency
is declared over to make monthly payments to debt incurred during the
emergency without late fees or interest. Not applicable to debt predating
the emergency or fees for services after the emergency.
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4, Adjustment of Existing Services

Director shall consider implementing changes such as the following and
will Notify CONTRACTOR if such changes are implemented:

e Non-essential services suspended
o Annual Cleanup Events delayed
o Compost/Mulch Giveaways delayed
o Cart exchanges if they are still usable
e Bulky Item collection may be delayed up to 3 weeks from call-in
e Collection hours are expanded to 6 am to 8 pm
e Time required for Customer to remain on hold before speaking to
a live customer service representative may be extended but Director
must be notified if the average time exceeds 20 minutes.
e Weekly collection modified
o Biweekly Green Waste
o Biweekly Recyclables (residents stockpile and compact their
containers to fit more)
o Alternating weeks of Recyclables and Green Waste
o Comingled trash with Recyclables and/or Green Waste with Refuse

5. Contract Extension

In the event of a declared emergency lasting three months or longer and
resulting in implementation of items 1, 2 and 3, COUNTY may extend the
CONTRACT Term by the duration equal to that of the duration of the
implementation of items 1, 2, and 3. Any extension under this provision
requires mutual agreement by both Director and CONTRACTOR.

For example, if a global pandemic is declared a state-wide emergency and
Director requested no stoppage of service, no late fees, and an extended
payment option, over a period of 12 months, Director would consider
extending the Term by 12 months.

6. Debt Incurred During Emergency

After a Federal, State, or locally declared emergency, COUNTY will match
the debt incurred as a result of Customers not paying their bills during an
emergency. Any debt prior to the emergency and any additional debt after
the emergency shall not be included in the amount to be shared with
COUNTY. CONTRACTOR must submit documentation to the satisfaction
of the Director. Director is the final arbiter of the amount to be shared.
CONTRACTOR may collect the amount to be shared with COUNTY by
invoicing the Director 13 months after the end of the emergency, allowing
for 12 months of Customer repayment in item 3 above.

For example, if the CONTRACTOR has $5,000 of unpaid bills before the
emergency, $100,000 in unpaid bills during an emergency, and $7,500 of
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unpaid bills during the 12 months after an emergency, the COUNTY share
will be $50,000.

At any time after the Director has authorized the debt to be shared and
CONTRACTOR is able to recover additional payments from Customers, or
former Customers, those recovered funds must be shared equally with
COUNTY.

7. Franchise Fee Payment Extension

Director will consider adjusting Franchise Fees during an emergency,
extending the deadline to pay an invoice.

C. Backup Service Plan

CONTRACTOR shall implement its Backup Service Plan within seven days of
Director request if Customer's Solid Waste is not Collected at Customer's Set-Out
Site or Abandoned Waste is not Collected for any reason, including uncontrollable
circumstances. Examples of circumstances include CONTRACTOR’S employees
on strike or mudslides, wildfires, pandemics, or earthquakes that cause blocked or
damaged roads. In the event there is a protracted service disruption due to any
cause, CONTRACTOR will institute proactive actions to sustain Solid Waste
Collection Services. Since Customers are expecting services that CONTRACTOR
is not providing, CONTRACTOR shall propose the appropriate services below for
Director approval and must not charge Customer or COUNTY for providing these
services, unless specifically noted below.

1. Provide Conveniently Located Dumpsters or Roll-off Containers

CONTRACTOR will place 3 or 4-yard Dumpsters and/or roll-off Containers
throughout the community in key locations approved by Director.

2. Offer Self-hauling of Solid Waste to a Facility

CONTRACTOR will use Reasonable Business Efforts to make
arrangements with the Solid Waste Disposal Facility normally used by
CONTRACTOR for this Contract to allow each Occupant to directly
transport and Dispose of their solid waste at said facility, 6 days per week.
The CONTRACTOR shall further ensure that the facility only charges the
Customer for disposal costs for quantities exceeding 500 pounds and there
shall be no minimum quantities.

Additionally, if Director determines the distance to the CONTRACTOR’s
usual facility is too far from Occupants, CONTRACTOR will arrange for a
local facility to allow each Occupant to drop-off the Solid Waste.

3. Inform Customers of Temporary Procedures
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CONTRACTOR will use Reasonable Business Efforts to inform Customers
and Occupants of the above service and disposal options. CONTRACTOR
will provide Customers and Occupants with information on where and how
to dispose of the Occupant’s Solid Waste by the following means:

A recording on its customer service line.

Arrange for the broadcast of COUNTY’s 30-second Public Service
Announcement video on local cable access channels with
CONTRACTOR to customize it to the situation, such as having text
appear on the screen announcing date, times, and addresses.
Contact local print media and produce a press release.

Contact Customers and Occupants via phone, e-mail, or text
messages.

Post on social media.

4. Credit Policy for Missed Contract Services

a.

Missed Curbside Collection

Since Occupant is expecting a Collection Service, CONTRACTOR
shall automatically credit Customer for each verifiable missed
Collection. This would include when a Customer calls to complain
about a missed collection and CONTRACTOR is unable to prove via
video recordings and GPS reports that the Collection was made.

For example, if a strike disrupts 2 weeks of the 13 Collections in a
guarter, CONTRACTOR must credit Customer 2/13 of that quarter’s
fee toward the next quarter’s fee. If only the Green Waste was
missed, then CONTRACTOR would credit the fee associated with
only Green Waste Collection and not the entire monthly fee.

Other Customer Services

When CONTRACTOR is unable to offer Customer Services other
than curbside collection, such as Annual Curbside Cleanup,
Mulch/Compost Giveaway events, or other required services,
CONTRACTOR shall provide evidence of cost associated with those
services and offer alternate services acceptable to Director.

5. Provide Replacement Drivers and Security

CONTRACTOR shall use Reasonable Business Efforts to require all
properly trained and licensed employees to operate Collection Vehicles
to maintain core Disposal and Diversion services. As described in the
above paragraphs, CONTRACTOR shall be properly staffed to offer
temporary drop-off locations for Occupants. In addition to CONTRACTOR
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staff, CONTRACTOR shall use drivers or Vehicles from other operations
and other waste haulers.

Finally, in cases of a strike, CONTRACTOR shall work closely with a private
security firm to guarantee a safe and consistent operation for any Occupant
that is dropping off their waste.

6. Identify Customers Requiring Priority Service

CONTRACTOR shall contact the elderly and disabled Occupants with Roll-
out Service and shall use Reasonable Business Efforts to Collect
putrescible Solid Waste from their residence.

D. Use of Goods, Services and Property

1. Cart Acquisition Contracts

CONTRACTOR acknowledges that COUNTY must have full use and
possession of Carts to secure its rights under this Contract, including both
the following:

e Providing substitute service in accordance with its remedies under
Part 6 of Exhibit 5 for Breach or default, and
e Purchasing Carts upon termination of this Contract.

Therefore, if CONTRACTOR does not own Carts outright without
encumbrance, any Cart Acquisition Contract must allow the Guarantor,
COUNTY or COUNTY designee to do all the following:

e Assume CONTRACTOR's obligations under the Cart Acquisition
Contract,

e Take use and possession of the Carts, and

e Obtain the benefits of any outstanding Cart warranties.

“Cart Acquisition Contract” means an instrument establishing a security
interest in the Carts or that otherwise encumbers or limits CONTRACTOR's
interest in Carts, including any of the following:

e Lease or lease-purchase agreement,
e Installment sales or other financing contract, or
¢ Note or other loan documentation.

2. Inventory

CONTRACTOR shall store unused Carts in a secure location.
CONTRACTOR shall update its Cart inventory at both following times:
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e In each Monthly Report and Annual Report, and
e Within one week of COUNTY request

3. Insurance

If COUNTY or Customers have possession and use of Goods, Services and
Property, CONTRACTOR shall execute whatever documentation its liability
insurers require to ensure that COUNTY and Customers are protected and
covered by CONTRACTOR’s general and automobile policies, including
requesting and executing endorsements to those policies. CONTRACTOR
is not obligated to pay any additional cost of those endorsements unless
COUNTY reimburses CONTRACTOR for those costs. COUNTY may pay
for any endorsements, additional premiums or other costs. CONTRACTOR
authorizes COUNTY to call and confer with CONTRACTOR’s insurance
broker to determine what, if any, documentation or actions are necessary to
achieve protection satisfactory to COUNTY. Upon COUNTY REQUEST,
CONTRACTOR shall direct its insurance broker to cooperate with and take
direction from COUNTY. CONTRACTOR may not rescind that authorization
without COUNTY consent.

4. Vehicle Certification for FEMA

CONTRACTOR shall cooperate with COUNTY to certify all Vehicles to be
used for emergency work. CONTRACTOR shall not use non-certified
Vehicles unless approved by Director.
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SECTION 12 - ENFORCEMENT OF CONTRACT

A. As Provided by Law

Either Party may avail itself of any remedy available under law.

B. COUNTY's Additional Remedies

Without limiting COUNTY'S remedies otherwise available under this CONTRACT
in law or equity, at its option, COUNTY may enforce a Breach in any or all the
following ways:

Execute alternative CONTRACTs for MSW Management Services in the
event of CONTRACTOR Default

Seek to obtain injunctive relief and/or damages

Assess damages under item D of this Exhibit

With respect to a CONTRACTOR Default under Part 6B3 of Exhibit 5
(Failure to Provide Insurance, Bonds), immediately withhold payments due
CONTRACTOR

Draw on Performance Assurance / Letter of Credit under Section 15

C. Injunctive Relief

CONTRACTOR acknowledges that COUNTY'S remedy of damages for a Breach
may be inadequate for reasons including the following:

The urgency of timely, continuous, and high-quality Task 1 and Task 2
Services, including Collection, transportation, and/or transfer for Disposal
of wastes which constitute a threat to public health;

The long time and significant commitment of money and personnel and
elected officials (both COUNTY staff and private consultants, including
engineers, procurement counsel, citizens, public agency colleagues, and
elected County officials) invested in this CONTRACT, including developing
COUNTY'S Option Analysis dated February 2001 and implementing its
recommendations through numerous meetings of a Working Group
comprised of Solid Waste industry representatives from small and large
businesses, requesting and evaluating qualifications and proposals for this
CONTRACT (including CONTRACTOR'S), reviewing and commenting on
documentation submitted by CONTRACTOR in conjunction with execution
of this CONTRACT, and review of CONTRACTOR Documentation;

The time and investment of personnel and elected officials described in the
preceding paragraph to develop alternative Solid Waste services
comparable to Task 1 and Task 2 Services for the price provided under this
CONTRACT, and to negotiate new contracts therefore; and
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e COUNTY'S reliance on CONTRACTOR'S technical Solid Waste
management expertise.

Consequently, COUNTY is entitled to all available equitable remedies, including
injunctive relief.

D. Recovery of Damages

1. Compensatory

COUNTY may seek compensatory damages, including, but not limited to
the following:

e Amounts equal to any Franchise Fees, liquidated damages, or other
amounts that CONTRACTOR has previously paid to COUNTY but
are subsequently recovered from COUNTY by a trustee in
bankruptcy as preferential payments or otherwise;

e If COUNTY terminates this CONTRACT for a CONTRACTOR
Default or in the event of Criminal Activity in accordance with
Part 6D2a of Exhibit 5, costs incurred by COUNTY to provide or
reprocure MSW Management Services in lieu of Task 1 and Task 2
Services;

e If COUNTY terminates this CONTRACT before expiration for a
CONTRACTOR Default or in the event of Criminal Activity in
accordance with Part 6D2a of Exhibit 5, costs of MSW Management
Services provided or reprocured in lieu of Task 1 and Task 2 services
more than Customer Service Fees/County Service Fees for the
balance of the Term remaining if this CONTRACT had not been
terminated; and

e In the event of CONTRACTOR DEFAULT under Part 6B3 of
Exhibit 5 (Failure to Provide Insurance, Bond), in COUNTY'S sole
discretion, obtain damages resulting from that DEFAULT.

COUNTY may draw upon the performance bond, letter of credit, certificate
of deposit, or other form of performance assurance provided by
CONTRACTOR in accordance with Section 15 to pay compensatory
damages.

For CONTRACTOR'S misrepresentation regarding contingent fees in
Attachment 5-9H, in addition to terminating this CONTRACT, COUNTY may
recover from CONTRACTOR the full amount of the proscribed commission,
percentage, brokerage, or contingent fee.
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2. Liguidated Damages

COUNTY may seek liquidated damages listed in Attachment 12-D2.

The Parties have set these liqguidated damages in recognition of the
following circumstances existing at the time of the formation of this
CONTRACT:

a. COUNTY incurred considerable time and expense procuring this
CONTRACT to secure an improved level of Collection quality and
increased Customer and Occupant satisfaction. Therefore,
consistent and reliable Task 1 and Task 2 Services are of the utmost
importance to COUNTY and Customers and Occupants.

b. COUNTY has considered and relied on CONTRACTOR'S
representations as to its quality of service commitment in entering
into this CONTRACT, and CONTRACTOR'S Breach represents a
loss of bargain to COUNTY. CONTRACTOR is experienced in
providing services like Task 1 and Task 2 Services.

C. Quantified standards of performance are necessary and appropriate
to ensure quality, consistent, and reliable Collection, and if
CONTRACTOR fails to meet its Performance Obligations, COUNTY
will suffer damages (including its Customers and Occupants'
inconvenience; anxiety, frustration, criticism, and complaint by
Customers and Occupants; lost staff time; deprivation of the benefits
of this CONTRACT and loss of bargain) in subjective ways and in
varying degrees of intensity that are incapable of measurement in
precise monetary terms, and that it is and will be impracticable and
extremely difficult to ascertain and determine the value thereof. It
would be difficult for COUNTY to prove its loss resulting from
CONTRACTOR'S Breaches and nonperformance or untimely,
negligent, or inadequate performance of County Services.
Additionally, it is difficult to predict the impact of damages as they are
applied to events such as a large number of Customers or a long
leak from a truck, which may result in an unreasonable assessment
of damages. Therefore, COUNTY may be willing to negotiate a final
damage amount, payment schedule, or alternate method of
compensation such as services in lieu of a cash payment. Director
has the final say in the assessment of damages. Failure to pay
liquidated damages is considered a breach of CONTRACT.

d. The CONTRACT contains a reasonable statement of Task 1 and
Task 2 Services in order that the Parties will realize their
expectations. COUNTY expects that CONTRACTOR shall perform
Task 1 and Task 2 Services with due care in a workmanlike,
competent, timely, and cost-efficient manner. CONTRACTOR
expects to realize a profit by performing Task 1 and Task 2 Services
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in accordance with the terms and conditions of the CONTRACT for
County Service Fees.

e. In addition, in the event of Breach or CONTRACTOR Default,
urgency of protecting public health and safety may necessitate that
COUNTY enter into emergency or short-term arrangements for
services without competitive procurement at prices substantially
greater than under this CONTRACT, and the monetary loss resulting
there from is impossible to precisely quantify. Time is of the essence.

f. The CONTRACTOR accepts COUNTY'S assessment of liquidated
damages for certain Breaches as part of the consideration
CONTRACTOR offers to COUNTY for the award of this CONTRACT
to CONTRACTOR.

g. Lastly, termination of this CONTRACT for CONTRACTOR Default
and other remedies provided in this CONTRACT are, at best, a
means of future correction and not remedies that make COUNTY
whole for past Breaches and CONTRACTOR Defaults.

Therefore, the Parties agree that the liquidated damages listed in
Exhibit 12-D2 represent a reasonable estimate and fair approximation of
the amount of damages COUNTY would incur as a consequence of
CONTRACTOR'S Breach corresponding to each item of specified
liquidated damages, considering all the circumstances existing on the date
of this CONTRACT, including the relationship of the sums to the range of
harm to COUNTY that reasonably could be anticipated and anticipation that
proof of actual damages would be costly or inconvenient.

In signing this CONTRACT, each Party specifically confirms the

following:
. The accuracy of the statements made above, and
. The fact that each Party had many opportunities to consult with legal

counsel and obtain an explanation of this liquidated damage
provision at the time that this CONTRACT was made.

E. County's Reimbursement Costs

CONTRACTOR shall pay COUNTY promptly upon request, COUNTY'S
Reimbursement Costs of conducting a nonroutine investigation of any alleged
Breach, when appropriate in judgment of Director. CONTRACTOR shall
reimburse COUNTY for COUNTY'S Reimbursement Costs incurred because of
CONTRACTOR'S Breach, including failure to maintain insurance.
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F. Waiver

No waiver by County of any Breach of any provision of this CONTRACT constitutes
a waiver of any other Breach of that provision. Failure of COUNTY to enforce at
any time, or from time to time, any provision of this CONTRACT will not be
construed as a waiver thereof. The rights and remedies set forth in this item F are
exclusive and are in addition to any other rights and remedies provided by law or
under this CONTRACT.
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SECTION 13 - UNPERMITTED WASTE SCREENING AND REPORTING (Contract Services)

A. Protocol

CONTRACTOR shall develop and implement the Unpermitted Waste Screening
Protocol in compliance with Applicable Law and including the following provisions:

e Ongoing employee training in identification, safety and notification
procedures, including leaving Non-Collection notices, when safe;

e Means of driver inspection, such as visual inspection during tipping of Carts
into Vehicles;

e Immediate driver response, such as load segregation;

e Driver notification, such as calling CONTRACTOR'S dispatcher or field
supervisor;

e Notification of appropriate local agency or department;

e Appropriate action, such as segregation and containerization for
manifesting and transport for disposal in accordance with Applicable Law or
securing services of permitted handling and transport company;

e Compliance with Applicable Law, including regulations of the United
States Department of Transportation (DOT) (Title 49 CFR) and of the
United States Environmental Protection Agency (Title 40 CFR); and

e Labels on Containers, described in item D of this Section.

B. Prohibition on Collection

CONTRACTOR shall not Collect any Unpermitted Waste that it finds in Refuse,
Recyclables, or Organic Waste unless it is licensed under Applicable Law, except
as otherwise required in CONTRACT such as with the Collection of refrigerators
and air conditioners as part of the Bulky Item program in item B of Exhibit 3A3 and
as defined as a Bulky Item in Attachment 5-10A. If CONTRACTOR finds
Unpermitted Waste it shall notify all Persons in compliance with Applicable Law.

C. Notice to Director

If CONTRACTOR sees anything that it reasonably believes or suspects may be
Unpermitted Waste on any public property in COUNTY, CONTRACTOR shall
immediately notify Director and all Persons in compliance with Applicable Law.
Public property includes storm drains, streets, and other public rights of way.

D. Labels

CONTRACTOR shall conspicuously label Containers with embossing or other
secure means prohibiting Customers from discarding Unpermitted Waste.
CONTRACTOR shall submit the label and text for Director approval prior to placing
any purchase order for Containers. Item D9 of Exhibit 3A1 contains additional
Container requirements.
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SECTION 14 - EXECUTION OF CONTRACT

A.

Execution in Counterparts

This CONTRACT, including dated signatures on amended Exhibits and
attachments to those Exhibits, may be signed by the parties hereto in any number
of original separate counterparts, including both counterparts that are executed on
paper and counterparts that are in the form of electronic signatures. Electronic
signatures include facsimile or email electronic signatures. Each executed
counterpart shall be deemed an original. All counterparts, taken together,
constitute the executed CONTRACT.

The parties hereby acknowledge and agree that electronic records and electronic
signatures, as well as facsimile signatures, used in connection with the execution
of this CONTRACT and electronic signatures, facsimile signatures or signatures
transmitted by electronic mail in so-called pdf format shall be legal and binding and
shall have the same full force and effect as if a paper original of this CONTRACT
had been delivered had been signed wusing a  handwritten
signature. CONTRACTOR and COUNTY (i) agree that an electronic signature,
whether digital or encrypted, of a party to this CONTRACT is intended to
authenticate this writing and to have the same force and effect as a manual
signature, (ii) intend to be bound by the signatures (whether original, faxed or
electronic) on any document sent or delivered by facsimile or, electronic mail, or
other electronic means, (iii) are aware that the other party will reply on such
signatures, and (iv) hereby waive any defenses to the enforcement of the terms of
this CONTRACT based on the foregoing forms of signature. If this CONTRACT
has been executed by electronic signature, all parties executing this document are
expressly consenting under the United States Federal Electronic Signatures in
Global and National Commerce Act of 2000 ("E-SIGN") and California Uniform
Electronic Transactions Act ("UETA")(Cal. Civ. Code § 1633.1, et seq.), that a
signature by fax, email or other electronic means shall constitute an Electronic
Signature to an Electronic Record under both E-SIGN and UETA with respect to
this specific transaction.

Authority to Execute

COUNTY warrants that the individual signing this CONTRACT has been duly
authorized by COUNTY to sign this CONTRACT on behalf of COUNTY and has
the full right, power, and authority to bind COUNTY to this CONTRACT.
CONTRACTOR warrants that the individual signing this CONTRACT below has
been duly authorized by CONTRACTOR to sign this CONTRACT on behalf of
CONTRACTOR and has the full right, power, and authority to bind CONTRACTOR
to this CONTRACT.
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SECTION 15 - PERFORMANCE ASSURANCE

A.

Performance Bonds, Other Security

CONTRACTOR shall secure and maintain throughout the Term and until
CONTRACTOR has complied with all is obligations that survive the Expiration
Date a faithful performance bond, approved by COUNTY. The performance bond
must be in a form satisfactory to COUNTY or, at COUNTY'S sole and absolute
discretion, any alternative security acceptable to Director, including cash, certified
check payable to COUNTY, certificate of deposit, or letter of credit (together,
"Performance Assurance").

The Performance Assurance secures full and timely satisfaction of Performance
Obligations for both Task 1 and Task 2 services.

CONTRACTOR shall provide a Performance Assurance for the period beginning
on the Execution Date and ending on the last day of the first Contract Year in the
amount listed as calculated and listed below.

15 percent of previous contractor's Gross Receipts from Task 1 Services
minus any Franchise Fees for the last 12 months of the prior contract;

+ 15 percent of previous contractor’'s Gross Receipts from Task 2 Services for
the last 12 month of the prior contract;
+ 110 percent of any Franchise Fees paid by previous contractor during the

last 12 months of the prior contract;
+ 110 percent of any liquidated damages assessed to CONTRACTOR by
COUNTY during the last 12 months of any contracts with COUNTY;
$100,000;
SUM OF PERFORMANCE ASSURANCE ($150,000 MINIMUM)

Service Area Amount of Performance Assurance

Rowland Heights/South Diamond Bar $828,598.78

For the second Contract Year, and in all subsequent Contract Years, the
performance assurance amount must be not less than the sum of below. At the
time of this calculation, Director shall use the prior 12 whole months of available
data. If for the second Contract Year, 12 months of data are not available, the
available data shall be prorated over 12 months. For example, a calculation
performed on October 10 may use August 1 of the prior year through July 31 of
the current year, because data for August and September of the current year were
not available.

15 percent of CONTRACTOR'S Gross Receipts from Task 1 Services
minus any Franchise Fees during the prior 12 months;
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+ 15 percent of CONTRACTOR'S Gross Receipts from Task 2 Services for
during the prior 12 months;

+ 110 percent of any Franchise Fees paid by CONTRACTOR during the prior
12 months;

+ 110 percent of any liquidated damages assessed CONTRACTOR by

COUNTY during the prior 12 months; and

Up to $100,000, at the discretion of Director;

SUM OF PERFORMANCE ASSURANCE ($100,000 MINIMUM)

A performance bond must be payable to COUNTY and executed by a corporate
surety licensed to transact business (admitted) as a surety in the State of
California. The corporate surety must have an A.M. Best Rating of not less than
A:VIl, unless otherwise approved by Director. The form of performance bond may
not allow the bond surety to substitute another Person to perform Task 1 and
Task 2 services but must provide for payment of moneys to COUNTY to; (1) secure
substitute Task 1 and Task 2 services; (2) remedy damages incurred by COUNTY,
including reasonable expenses, attorney's fees, liquidated and compensatory
damages, and expenses related to the solicitation process for a new contract; (3)
ensure satisfaction of all Performance Obligations, including payment of any
Franchise Fees; and, (4) repay any money recovered from COUNTY in any
bankruptcy or similar proceedings relating to CONTRACTOR. The performance
bond must be conditioned on faithful performance by CONTRACTOR of all the
terms and conditions of this CONTRACT, including payment of Franchise Fees
and any liquidated damages.

Each Performance Assurance must be renewed to provide for continuing liability
in the above amount notwithstanding any payment or recovery thereon. At least
30 days prior to the Execution Date and 30 days prior to any renewal of the
Performance Assurance, CONTRACTOR shall deliver the Performance
Assurance to Director.

Director may verify the accuracy and authenticity of the Performance Assurance
submitted.

B. Further Assurances

In addition to all other rights and remedies it may have, within five days of County
request CONTRACTOR will provide reasonable assurances that it can timely and
fully meet its obligations under this CONTRACT in any or all of in the following
events:

1. Labor

CONTRACTOR is the subject of any labor unrest (including work stoppage
or slowdown, sick-out, picketing and other concerted job actions).

2. Tipping Fees
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CONTRACTOR does not pay an Identified Solid Waste Facility for services.

3. Employee Wages

CONTRACTOR does not pay wages to its employees, provide workers’
compensation insurance required by law, or pays employment—related
taxes or fees.

4. County

CONTRACTOR does not pay COUNTY any amount that COUNTY has
charged CONTRACTOR.

5. Meet Obligation

In the COUNTY's judgment, the occurrence of either of the following events
jeopardizes CONTRACTOR's ability to timely and fully meet its obligations
under this CONTRACT:

e CONTRACTOR does not regularly pay its bills when due, or

e The entering of any judgment against CONTRACTOR or any
Guarantor with respect to Criminal Conduct by CONTRACTOR or
Guarantor.

“Assurance of Performance” means any or all of the following actions, as
COUNTY requests:

e Reduction or elimination of insurance deductibles or self-insured retention,
e Providing or increasing the size of a letter of credit, or

e Providing an additional performance bond, certificate of deposit or other
instrument.
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SECTION 16 - CONTRACT SERVICE AREA INFORMATION

CONTRACTOR is to use and follow the information below provided by Director. Not
every Service Area has a sample of every item as it may not be applicable. For example,
East Los Angeles has no history of bears opening Refuse Containers so a Bear Map will
not be included. Many of the required documents in Exhibit 17 will have a sample listed
below.

A. Maps

Service Area and Collection Schedule
Hot Zones

Difficult to Service

Bear Zone

Alleys

Public Receptacles

Roll-Out Minimum Service

NoakrON=

B. Sample Graphics

Cart Lid Labels
2. Dumpster Labels
3. Vehicle Billboards

1 Street and Alley Miles

2. Difficult to Service Addresses
3. Public Receptacles Locations
4
5

Roll-Out Minimum Service Locations

Customer Information

Number of Customers

Number of Containers of each Size

Number of Senior Discounts

Number of Extra Services (Manure, Bear Cart, Roll-Out, etc.)
Number of Extra Containers

6. Tonnages

D. Outreach

COUNTY and CONTRACTOR Letters
Non-Collection Notice

Customer Terms and Conditions
Service Brochure

a. Residential

b. Multi-Family

5. Rate Sheet

hON=
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E. SWIMS
1. Form C
2. Form L
3. Form T
4, Form V Vehicle List
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SECTION 17 - CONTRACTOR DOCUMENTATION (Contract Services)

A.

CONTRACTOR'S Compliance with CONTRACTOR Documentation

CONTRACTOR shall provide Task 1 and Task 2 Services in compliance with the
CONTRACTOR Documentation attached as Exhibit 17.

Changes in CONTRACTOR Documentation

1.

Notice to Director

CONTRACTOR shall give Director prompt Notice of any changes in
CONTRACTOR Documentation listed in item A of Exhibit 17 CONTRACTOR
Documentation, after the Execution Date. CONTRACTOR shall follow Notice
procedure in Part 9F of Exhibit 5. Director's receipt of those changes will be
evidenced by the following acknowledgment, appended in substantially this
form to the changed CONTRACTOR Documentation:

From: Director Designee

Sent: Tuesday, May 09, 2017 4:55 PM

To: waste hauler

Cc: Business Relations and Contracts Division

Subject: Service Area Name - Acknowledgement of Notice

Acknowledgment: CONTRACTOR has submitted the attached CONTRACTOR Documentation.

Director Designee

Senior Civil Engineer

Los Angeles County Public Works
Office: 626-458-3573

Director Consent.

CONTRACTOR shall submit to Director for review and consent any
changes in CONTRACTOR Documentation listed in item B of Exhibit 17
CONTRACTOR Documentation, after the Execution Date. CONTRACTOR
shall follow Notice procedure in Part 9F of Exhibit 5. Director's approval will
be evidenced by the following acknowledgment, appended in substantially
the following form to the changed CONTRACTOR Documentation:

From: Director Designee

Sent: Tuesday, May 09, 2017 4:55 PM

To: waste hauler

Cc: Business Relations and Contracts Division

Subject: Service Area Name - Acknowledgement of Consent

Acknowledgment: | have reviewed and approved the attached CONTRACTOR Documentation

Director Designee

Senior Civil Engineer

Los Angeles County Public Works
Office: 626-458-3573

Rowland Heights/South Diamond Bar SECTION 17-85 page



SECTION 18 - ADVERTISING AND OTHER EXTERNAL COMMUNICATIONS
ABOUT THE CONTRACT

Contractor shall obtain the County’s prior written approval before disclosing or
communicating any information concerning the award of the contract, the progress of the
work, or the completion of the work, to any non-party, including but not limited to outside
media and news organizations. This requirement includes, but is not limited to: (1) a
Contractor’s, application for an award or any other recognition of the Contract; and (2)
any advertising or promotion of the Contract and/or the Contractor’s role on the
project. The County retains the sole discretion as to the release of such information,
including the right to deny the request for disclosure, the right to direct the timing of the
disclosure, and/or the right to direct Contractor to make revisions to the information prior
to disclosure.
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IN WITNESS WHEREOF, COUNTY has by order of its Board of Supervisors caused this
CONTRACT to be signed by Director, and CONTRACTOR has caused this CONTRACT
to be signed by its duly authorized officers, as of the date first written above.

COUNTY OF LOS ANGELES

gt v SVt

Director of Public Works

By

APPROVED AS TO FORM:

DAWYN R. HARRISON
County Counsel

Deputy

ARAKELIAN ENTERPRISES, INC.

DBA ATHENS SERVJCES
BY A p

Preside

- L'ﬂ.h ,':5'."‘,

rint Name

MNichael AcaKelian

Type or Print Name

P\bredpub\Sarvice Contracts\CONTRACT\DavidWFRANCHISE - RESIDENTIAL\2023\Rebid\Contracts\Rowland Heights Athens\06
Agreement Part 1 Rowland Heights.docx
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ACKNOWLEDGMENT

A notary public or other officer completing this 1
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfuiness, accuracy, or
validity of that document.

State of California |

County of _ Ora ﬂ? < )

onSaune 17,2025 before me, K ;J £ F Bb\f‘% ; /Ud]"afy/}j‘-ﬂ-é/ic_
(inseft name and t#le of the offider)

personally appeared r weha quel:"‘,“
who proved to me on the basis of satisfactory evidence to be the person(s) whose nams(s) is/are
subscribed to the within instrument and acknowledged to me that he/shefthey executed the same in
his/her/their authorized capacity(ies), and that by his/her/their signature(s) an the instrument the
person{s}, or the entity upon behalf of which the person(s) acted, executed the instrument.

| certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct.

Commistion # 2513974 7
’ My Camm, Explres Ape §, 2009 !
Signature @ :%2 .i—__-— (Seal)

WITNESS my hand and official seal. l Kty P B f
Orange County  ~ §
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EXHIBIT 3A1 — Task 1 Services
Refuse, Recyclables, and Organic Waste Cart Services
to Occupants at Residential Premises
and Certain Multifamily Premises

A. No Longer Used

B. Solid Waste Collection Requirements
CONTRACTOR shall Collect Refuse, Recyclables, Organic Waste, and Manure in
the Service Area from Containers, Bulky Items, and Excess Solid Waste, as

provided in this Exhibit.

1. Days Authorized to Collect

Residential Collection is only permitted Monday through Friday, except
following a Holiday.

For each Occupant CONTRACTOR shall Collect Recyclables and Organic
Waste on the same day that CONTRACTOR Collects the Refuse.

2. Collection Hours

CONTRACTOR shall Collect only between the hours of 6 a.m. and 6 p.m.,
except for Collection from Commercial Customers and Occupants in
accordance with County Code, including Section 12.08.520 Refuse
Collection Vehicles.

If it becomes evident that CONTRACTOR may not be able to complete its
scheduled work within the required hours, CONTRACTOR shall
immediately notify Director and receive consent to Collect outside of regular
hours or to Collect the next business day. Notification shall be to the
COUNTY’s designated contract administrator and their supervisor but
notification outside of the Director's regular business hours must also
include the COUNTY’s authorized representative in Attachment 5-9G and
their assistant. Director may request a proposal for measures to be taken
to maintain the scheduled service without delay or interruption.

CONTRACTOR shall not Collect in School Zones within 30 minutes of the
school’s starting time and ending times.

CONTRACTOR shall use Reasonable Business Efforts to adjust the early
morning start point of Collection routes to address and minimize Occupant
complaints.
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3. Collection Frequency

CONTRACTOR shall Collect Solid Waste on the scheduled Collection Day,
at least once per week from Occupants. The frequency of Collection may
be reduced at the discretion of Director. For example, the Collection
frequency of Refuse may be reduced if Food Waste is not allowed in the
Refuse Container or Recyclables Containers Collection frequency may be
reduced to every other week.

Customers may increase the frequency of their Collection for an additional
charge for the Customer Service Fees provided on Attachment 7-2, Task 1
Service Fees of Exhibit 7.

4. Collection Schedule

CONTRACTOR shall schedule Collection in the Service Area on the
Service Days as indicated on the schedule in item Al of Exhibit 16
(Collection Schedule), or other schedule approved by Director if it
significantly improves efficiencies.

Any proposed changes in the Collection schedule shall have the Service
Day be one to two Service Days before streets are swept as provided in
Director’s schedule for street sweeping in the Service Area. Director may
amend this schedule at any time, and CONTRACTOR shall use
Reasonable Business Efforts to implement this amendment.
CONTRACTOR shall prepare a Notice notifying the affected Customers
and Occupants of the change and send such Notice to these Customers
and Occupants upon receiving approval from Director.

Service Areas or portions thereof without an existing Director-approved
Collection schedule shall have one developed by CONTRACTOR and
approved by Director.

5. Holidays

CONTRACTOR may observe the following Holidays:

New Year’s Day
Memorial Day
Fourth of July
Labor Day
Thanksgiving Day
Christmas Day

Collection shall be delayed one day for the Holiday and the remainder of
the Holiday week. CONTRACTOR may Collect on Saturday of the same
week for Residential Occupants and on Sunday for Commercial Occupants.
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Divert Materials

a.

C.

Refuse Transport and Disposal

CONTRACTOR shall transport all Refuse that it Collects to the Solid
Waste Facility in Contractor Documentation in Exhibit 17.
CONTRACTOR may be directed to use facilities designated by
Director, as provided in item F2 of Exhibit 3A1.

Recyclables Transport and Processing
Facility Designated in Exhibit 17

CONTRACTOR shall transport all Recyclables that it Collects
to the facility that it designates in Contractor Documentation
in Exhibit 17, such as a materials recovery facility or transfer
station.

Facility Standards

Director reserves the right to set Processing facility standards,
review documentation, and inspect facilities and not allow use
of facilities that do not meet Director’s standards.

E-Waste

CONTRACTOR shall Recycle and dismantle all E-waste that
it Collects into materials that meet commercial standards for
marketable commodities such as metals, plastic, and glass in
a facility that operates within the United States.
CONTRACTOR shall not ship any other E-waste or E-waste
components outside the United States. CONTRACTOR shall
demonstrate compliance with this subsection in the form of an
affidavit from the proposed E-waste recycler.

Organic Waste Transport and Processing

Facility Designated in Exhibit 17
CONTRACTOR shall transport all Organic Waste (Green
Waste and Food Waste) that it Collects from Green Waste

Containers and/or Food Waste Containers to the facility that
it designates in Contractor Documentation in Exhibit 17.
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SB 1383 Compliance

CONTRACTOR shall transport Organic Waste to facilities that
are compliant with SB 1383 requirements, as set forth in
Article 2, Section 18983.1(b), except that land application is
not allowed under this CONTRACT. Land application will only
be allowed with written approval by Director due to a lack of
other viable facilities.

Contractor shall secure adequate, verifiable Organic Waste
Diversion capacity to handle all of the Organic Waste that it
Collects in accordance with this CONTRACT.

a. Manure Transport and Processing
If CONTRACTOR must Collect Manure in the Service Area,
CONTRACTOR shall transport Manure to the facility that it
designates in Contractor Documentation in Exhibit 17.
2. Reasonable Business Efforts to Divert

CONTRACTOR shall use Reasonable Business Efforts to Divert the
following materials that it Collects:

a.

Bulky Items

Bulky Items in accordance with item H3 of this Exhibit and item B of
Exhibit 3A3.

Abandoned Waste
Abandoned Waste Collected in accordance with Exhibit 3A2
Excess Solid Waste

Excess Solid Waste Collected in accordance with item H3 of this
Exhibit and item B of Exhibit 3A3.

Manure

Manure observed in Refuse Containers by offering Manure-only
Containers

CONTRACTOR shall Dispose the items, listed in this subsection, Collected
from Customers and Occupants pursuant to this CONTRACT in accordance
with the following hierarchy:
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Reuse, as-is

Disassemble, for reuse or Recycling
Recycle

Conversion

Disposal

agrwnE

CONTRACTOR shall not Dispose of the items, listed in this subsection, in a
landfill unless the items cannot reasonably be reused or Recycled.

3. Source Separation and Organic Waste Diversion

CONTRACTOR is required to assist COUNTY to comply with all applicable
laws, including SB 1383 which requires the State to achieve Organic Waste
Disposal reduction targets.

COUNTY intends to have Organic Waste Diverted from landfills at the start
of this CONTACT. However, COUNTY reserves the right to either delay
implementation, stop, or start Organic Waste Diversion at any time.
Therefore, CONTRACTOR is to include amounts for Diversion and Disposal
in Form PW-2, Task 1 Schedule of Prices. Note the following:

e Recyclables will include wood, dry lumber, and textiles as part of the
Bulky Item Collection but are not to be placed in the Recyclables Cart.

e Containers at Homeless Encampments will be treated as public
receptacles and therefore not considered Unsegregated Single-
Container Collection Services as set forth in Section 18984.3 of
SB 1383 and therefore such waste is not required to go to a high
diversion Organic Waste processing facility.

a. Residential Occupants with Carts and/or Dumpsters

COUNTY has determined that compliance with SB 1383 Article 3,
Section 18984.1: Three-Container Organic Waste Collection Services
is the best methodology to implement the requirements of SB 1383 for
most Occupants and must be used by CONTRACTOR, unless
otherwise approved by Director. CONTRACTOR may submit an
alternate method with a corresponding bid price for approval by
Director.

D. Containers

1. Standard Containers

CONTRACTOR shall provide to each Occupant the following:
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One 96-gallon Refuse Cart;

One 96-gallon Recyclables Cart;

C. One 96-gallon Green Waste Cart or upon Occupant request one
32-gallon Food Waste Cart with one 64-gallon Green Cart.

S

2. Extra or Larger Capacity Containers

If Customer requests an extra Container or larger capacity Container for
Refuse, Recyclables or Green Waste/Food Waste beyond the carts as
described above, the Customer shall pay CONTRACTOR the surcharge, as
provided in Attachment 7-2, Task 1 Service Fees of Exhibit?7.
CONTRACTOR shall credit existing charges towards the upgraded service.

3. Delivery, Removal, and Exchanges

Within seven calendar days after receiving a Customers or Occupant's
request for commencement or changes in Collection of Solid Waste,
CONTRACTOR shall deliver Container of the Customer or Occupant's
requested capacity or replace existing Container with substitute Containers
of the Customer or Occupant's requested capacity. CONTRACTOR shall
charge a fee according to the following:

a. Starting or Stopping Service

CONTRACTOR shall not charge for delivery or removal of
Containers upon starting or terminating service.

b. One Annual Exchange of Containers

CONTRACTOR shall exchange one or more Containers for one or
more Containers of a different size if requested by Customer or
Occupant once each Calendar Year at no extra charge.

For example, a Customer or Occupant may ask CONTRACTOR to
exchange its 96-gallon Refuse and Recyclable Containers for
64-gallon Container at no charge.

C. Multiple Exchanges of Container(s)

If a Customer asks CONTRACTOR to exchange Container(s) more
than once each Calendar Year as described in item b above,
CONTRACTOR may charge Customer the amount provided in
Attachment 7-2, Task 1 Service Fees of Exhibit 7.

CONTRACTOR shall inform Customer of the fee prior to the
exchange and give Customer the option of waiting for the exchange
until the next Calendar Year to avoid the charge.
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d. Cleanliness of Containers

While CONTRACTOR is not obligated to provide new Containers to
Occupants, they must provide clean Containers. This includes the
delivery of additional Containers, exchange of Containers, or
washing used Containers.

(1) At Contract Start for Used Containers

Starting within 3 months of Commencement Date,
CONTRACTOR is to arrange and coordinate cleaning the
inside of all of the Customer’s Containers if those Containers
were not new at the Commencement Date.

However, Director may determine the cleaning is not
necessary and in lieu of the service, require the monthly rate
be reduced by the cleaning costs, as indicated on Attachment
7-2, Task 1 Service Fees of Exhibit 7.

(2) Annual Cleaning of Green Waste and Food Waste Containers

Starting in the 2nd Contract Year, CONTRACTOR is to
arrange and coordinate a cleaning of the inside of Customer’s
Green Containers once per Contract Year. If applicable, Food
Waste Containers are to be included in the cleaning. The
service is to be promoted in an article in the outreach
materials.

However, Director may determine the cleaning is not
necessary and in lieu of the service, require the monthly rate
be reduced by the cleaning costs, as indicated on Attachment
7-2, Task 1 Service Fees of Exhibit.

(3) Monthly Cleaning by Customer Request

Starting within 6 months of Commencement Date,
CONTRACTOR is to arrange and coordinate a cleaning of the
inside of Customer’s Containers up to monthly, or other
frequency determined by Director. CONTRACTOR may pass
the cost of the cleaning on to Customers for the surcharge
provided in Attachment 7-2, Task 1 Service Fees of Exhibit 7.
The service is to be promoted in an article in the quarterly
newsletter or postcards, requiring Customers to contact
CONTRACTOR to request the service and agree to pay for it.
While this service is intended for Containers with Food Waste,
it is to be available for any or all Containers.
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This service may be offered either for every Customer on a
Service Day is cleaned on the same day or scattered
throughout the month. Additionally, CONTRACTOR may
choose to exchange Containers with clean ones.

e. Removal of Carts or Dumpsters Stored in the Public Right-of-Way

The storage of Solid Waste is not allowed within the public right-of-
way. Furthermore, Containers left out after Collection may be an
eyesore for the community, a threat to public health, and a nuisance
to traffic. Therefore, Director may require CONTRACTOR to assist
in dealing with these Containers.

(1) Third-Party Containers

At the request of Director, for containers not owned by
CONTRACTOR, CONTRACTOR shall, at no charge to
COUNTY or Customer:

e Remove any container, including Carts, Dumpsters and
roll-off bins that COUNTY deems abandoned, within two
Service Days of request.

e Arrange for the Disposal or Diversion of Solid Waste within
the container.

e Reuse, Recycle, or resell container.

e Notify Director to confirm removal.

(2) CONTRACTOR’s Containers

At the request of Director, for Containers owned by
CONTRACTOR, CONTRACTOR shall, at no charge to
COUNTY:

Warn (only upon direction from Director)

e Tag Containers with a warning Notice that Solid Waste
may not be stored in the right-of-way and the further
leaving out of the Containers may result in their removal
and a fee to return them.

Remove (only upon further direction from Director)

e Take photographs of Containers and make available to
Customer and Director, upon request.

e Remove any Cart or Dumpster from the Right-of-Way,
within two Service Days.
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e On the same day as removal, contact Occupant and
Customer by telephone and by text or email to notify them
of the removal, the reason for it, and how to have it
returned.

e Charge Customer the surcharge, as provided in
Attachment 7-2, Task 1 Service Fees of Exhibit 7. Note
that this surcharge may be increased by 25 percent for
each additional occurrence within the past, rolling 12
months. For example, if the first time the fee was $20, one
month later it would be $25, three months after that would
be $31.25, but 14 months later it would be back to $20 (or
whatever the current Basic Service Fee is with applicable
rate adjustments).

e Charge an additional surcharge, as provided in
Attachment 7-2, Task 1 Service Fees of Exhibit 7, if the
Set-Out Site contains Solid Waste that CONTRACTOR
places inside Containers upon their return.

Return

e Return Container(s) to Occupant within two service days
of Customer’s willingness to pay the return fee, such as
having it added to the next quarterly bill.

Notify Director

e Notify Director of the status of removals, payment of
surcharges, and the return of Containers.

4. Repair and Replacement

a. Identification/Reporting

CONTRACTOR shall repair or replace damaged Carts that it
observes are damaged when providing service and upon request
from Director, Customer, or Occupant. This includes any Carts that
may fall into the Collection Vehicle.

b. Fee

CONTRACTOR will repair or replace Containers without cost, except
in the circumstances below. CONTRACTOR may charge the
Customer for the actual cost of repair or replacement of Containers
when:

e A Container is missing but Customers or Occupants do not either
report the theft of the Container to the police or sign and submit a
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loss attestation form. A police report or loss form shall not be
required for losses reported during the 2 weeks following a significant
weather event such as heavy rains or wind, that caused numerous
Carts to be moved by nature.

e The Container is damaged due to Occupant negligence such as
disposing of hot ashes inside the Container or over-filling the
Container so that lifting it damages the Collection Vehicle. Director’s
determination of Occupant negligence is final.

c. Repair or Replacement

CONTRACTOR shall repair or replace severely damaged unusable
Containers within two Service Days or on the next collection day for
damaged but usable Containers, after CONTRACTOR observes the
damaged Container or when requested by Director, Customer or
Occupant. "Damage" includes missing or inoperable lids.

5. Placement (Set-Out Site)

CONTRACTOR shall arrange for the location of a Set-Out Site directly with
Occupant. If no arrangement is made, then the default location is the curb
of the street for the address of the Occupant or in the alley behind the
Occupant’s property. CONTRACTOR must move Containers from an
alternate location and return them, when providing roll-out service under
item | of this Exhibit.

CONTRACTOR shall return empty Containers upright and to their Set-Out
Sites. CONTRACTOR shall not impede pedestrian or vehicular traffic. The
Set-Out Site should be located at the curb or as otherwise provided in
County Code Section 20.72.100, except during heavy rains when
CONTRACTOR shall return Containers approximately 2 feet from the curb
to keep the gutter unobstructed and prevent the Containers from being
washed away.

6. Inventory

CONTRACTOR shall maintain an adequate inventory of Containers and lids
of each type and capacity to provide Customers and Occupants
replacements within two Service Days of request. When determining
adequacy, CONTRACTOR shall consider the nature of Set-Out Sites. For
example, Carts placed on unlevel Set-Out Sites, such as in mountainous
areas without curb and gutter, may be damaged more frequently than those
placed in level Set-Out Sites. Therefore, CONTRACTOR must maintain a
larger inventory of Carts for those areas.

CONTRACTOR shall notify Director if inventory is inadequate, including an
explanation of why inventory dropped below the two-Service Day standard.
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For example, CONTRACTOR might submit its timely order for Containers
but receive them later than manufacturer originally represented due to
manufacturer’s backlog or other delay.

If Contractor fails to provide Occupants Container, as required in Section
D.4.c of Exhibit 3A1, then Director may require CONTRACTOR to maintain
an inventory of 10% of the total number of Containers in use by Occupants.

7. Graffiti

CONTRACTOR shall remove any graffiti and other markings that deface or
detract from the aesthetic quality of the Containers within seven calendar
days of its Vehicle drivers’ or route supervisors’ observation and report, or
upon request of Director or any other Person. If the graffiti is comprised of
obscenities, removal shall be within two Service Days. Instead of removing
graffiti or markings, CONTRACTOR may replace defaced Containers with
clean Containers.

8. Alternative Container Sizes

If a Customer or Occupant requests alternate Container sizes,
CONTRACTOR shall provide the type of Containers described in Contractor
Documentation in Exhibit 17. For the purposes of this CONTRACT, Carts
with a capacity between 95 and 100 gallons are equivalent to 0.5 cubic
yards. CONTRACTOR shall provide the number of alternative Containers
having the same aggregate capacity as CONTRACTOR would have
provided to that Occupant. For example:

e Three 32-gallon Carts instead of one 96-gallon Cart.
e One 64-gallon Cart and one 32-gallon Cart instead of one 96-gallon Cart.

0. Additional Specifications

CONTRACTOR shall provide to Occupant wheeled Containers compatible
with automated Collection Vehicles having the specifications described in
Contractor Documentation in Exhibit 17. Director approval is required for
labeling and any alternatives to the specifications below. All containers
must comply with Article 3, Organic Waste Collection Services, Section
18984.7 of SB 1383.

All Container bodies shall be a uniform color with color coded lids. Lid colors
shall distinguish the type of materials that go in each Container such as gray
for Refuse, blue for Recyclables, green for Green Waste, and brown for
Food Waste. If a Manure Container is to be used, Director approval of the
proposed color is required.
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As an alternative when Containers are being reused, with approval from
Director, the Refuse Container body may be gray, the Recyclables Container
body may be blue, and the Green Waste Container body may be green, or
other Director approved color.

a. Carts
(1) Capacity

CONTRACTOR shall provide Carts of an approximate
capacity of 96, 64, and 32 gallons. If a Food Waste Cart is to
be used, Director shall approve the proposed size.

(2) Labeling of Body

Containers shall clearly display CONTRACTOR’s name in a
contrasting color, with reflective paint. If Containers are
purchased from previous waste hauler, a reflective sticker
with the new logo may be placed over the old logo but stickers
must be replaced if they fade or fall off. If CONTRACTOR is
reusing their own Containers without reflective paint, there
must be a reflective sticker or paint somewhere added to the
Container.

(3) Labeling of Lids

Cart lids shall be labeled similar to the template in item B1 of
Exhibit 16 and shall clearly display CONTRACTOR’s phone
number, website, and contents for which the Container is
designated, a warning that the Disposal of Unpermitted Waste
in the Container is prohibited, and acceptable/not acceptable
contents. If labeling is done with stickers instead of heat
stamping, stickers must be monitored and replaced as
necessary when missing or faded. Lids must be in
compliance with SB 1383 requirements.

4) Manufacturing Process

Each plastic Cart shall be constructed of recyclable content at
a minimum of 25 percent post-consumer materials.
Additionally, flexible Carts give the impression of low-quality
and therefore new, rotationally molded Carts will not be
allowed.
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Cart Reuse

While Carts provided to Occupants are not required to be new,
they must be in reasonably good condition, including
cleanliness, as required in Item D(3) of this exhibit. Refuse
Carts must be washed prior to reuse, unless otherwise
approved by Director.

Weight Limits

(@) Refuse and Recyclables

CONTRACTOR shall specify the weight limits of these
Containers based on manufacturer’s specifications,
typically between 300 and 330 pounds.

(b) Green Waste and Food Waste

CONTRACTOR is to specify the weight limits of these
Containers as 150 pounds. Occupants are to be
limited to placing approximately two-thirds of a
96-gallon Green Waste Container with Food Waste.
Customers can be required to request additional Food
Waste Carts if their Green Carts regularly exceed this
limitation.

The purpose of this limitation is to restrict the abuse of
Containers for Organic Waste Diversion. For example,
a business may try to completely fill the two included
96-gallon Green Carts with Food Waste, but this would
not be allowed.

Dumpsters

The following conditions apply when Dumpster service is provided.

Lids

A lid shall prevent intrusion of rainwater, rodents, birds, and
flies; shall prevent the contents from being carried or deposited
by the elements onto the ground; and shall reduce the emission
of odors.

Labeling of Body

Dumpsters shall clearly display CONTRACTOR’s name in a
contrasting color, with reflective paint. If Dumpsters are
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purchased from previous waste hauler, a reflective sticker
with the new logo may be placed over the old logo but stickers
must be replaced if they fade or fall off. If CONTRACTOR is
reusing their own Dumpsters, there must be a reflective
sticker or paint somewhere on the Container.

Dumpster bodies shall be labeled similar to the template in
itemB2 of Exhibit 16 and shall clearly display
CONTRACTOR'’s phone number, website, and contents for
which the Container is designated, a warning that the Disposal
of Unpermitted Waste in the Container is prohibited, and
acceptable/not acceptable contents. Examples of Recyclables
Is an important part of educating Customers and Occupants.

10. Customer or Occupant Declines a Portion of Collection Service

A Customer or Occupant may decline Refuse, Recycling, or Green Waste
Collection services and therefore they may not need all three types of
Containers, or may not need all the alternative Containers as provided for
in Section D(1) of this Exhibit. Fees shall not be reduced for Customers
declining a portion of the basic Collection services.

11. Container and/or Cart Lids Purchase Option

In the event of Breach or termination, COUNTY may purchase some or all
Containers (body with lid) and/or Cart lids (not attached to body) on the
effective date of the contract termination Notice at a price equal to the then
book value of Containers and/or Cart lids amortized straight-line over the
initial Term of the CONTRACT. This includes Containers and/or Cart lids
stored in CONTRACTOR’s inventory for future use under the requirements
of subsection 6 of this Section. CONTRACTOR shall transfer or assign to
COUNTY all rights necessary to give COUNTY ownership, possession and
use of Containers and/or Cart lids, including under any Containers and lid
acquisition agreement.

12. Bear-Resistant Carts

If required under Exhibit 3A3, CONTRACTOR shall offer bear-resistant
96-gallon Manure Carts.

13. Manure Service

If required under Exhibit 3A3, CONTRACTOR shall offer Manure Collection
service from Manure-only Containers for the Customer Service Fees
provided on the Attachment 7-2, Task 1 Service Fees of Exhibit 7.
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14. Cart with Gravity Lock

Upon Customer request, CONTRACTOR shall sell to Customer, with no
financial gain to CONTRACTOR, Carts with gravity locks to prevent
scavenging or small animal intrusion, at the price listed on Attachment 7-2,
Task 1 Service Fees of Exhibit 7. After transferring ownership to Customer,
CONTRACTOR is no longer responsible for repair or replacement of the
Carts. CONTRACTOR shall disclose to Customer and receive written
acknowledgement from Customer, CONTRACTOR is no longer responsible
for the Carts purchased by Customer. If CONTRACTOR cannot provide
Director evidence of Customer’s acknowledgment, CONTRACTOR shall
continue to be responsible for repair or replacement of the Carts.

If CONTRACTOR is unable to Collect from Cart due to failure of the lock,
CONTRACTOR shall require Customer to repair it, offer to repair it for a
reasonable charge, or replace Cart with standard non-locking Cart at no
charge.

CONTRACTOR is not obligated to deliver Carts with gravity locks within
seven days of request under subsection 3, but CONTRACTOR must deliver
those Carts within 21 days of request.

15. Occupants with Inadequate Service

CONTRACTOR shall inform Director of any Occupants that has an
inadequate level of service. This includes confirmed issues such as
frequently overloaded Containers and missing Containers (no Recyclables
or Green Cart) and suspected issues such as only one 64-gallon
Recyclables Cart at a large office building.

CONTRACTOR shall Report this information quarterly, as required in
item A2g of Section 10.

E. No Longer Used (Vehicles Moved to item C of Section 3)
F. Solid Waste Transportation, Processing, Diversion, and Disposal

1. CONTRACTOR-Designated Solid Waste Facility

CONTRACTOR shall transport Solid Waste only to the Solid Waste Facility
or Facilities that CONTRACTOR has designated in Contractor
Documentation in Exhibit 17 for Processing, Diversion, or Disposal or those
facilities as directed by Director in subsection 2 below. CONTRACTOR may
designate a Solid Waste Facility or Facilities that utilizes Conversion
Technology or provides feedstock to Conversion Technology facilities.
Prior to any change in designated facilities or change in rates at an
approved facility, CONTRACTOR must provide Notification to Director for
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consent of change. Failure to receive approval from Director will result in
rate adjustments being calculated based on the less expensive of the
existing and previous facility. Director will review information such as fees,
distance, Recycling rates, ability to Recycle Recyclables.

If CONTRACTOR requests to take Solid Waste to a facility that charges more,
Director may approve such requests without authorizing the CONTRACTOR
to pass the increased cost to the Customer. At the Director’s discretion, some
or all the increased costs may be passed to the Customer under special
circumstances such as changing Green Waste Diversion from a landfill that
was using it as Alternate Daily Cover to a more expensive composting facility.

Some Service Areas may require CONTRACTOR to use specific sites or
facilities for Disposal, Diversion, or Processing of Solid Waste without
additional compensation, as designated in Exhibit 3A3 if applicable to this.

2. Flow Control

Director reserves the right to direct Solid Waste to a specific site or facility.
COUNTY will compensate CONTRACTOR for any direct costs, if any, such
as increased tipping fees and transportation costs which CONTRACTOR
incurs as a result of the delivery of materials to a COUNTY-designated Solid
Waste Facility instead of to the Solid Waste Facility selected by
CONTRACTOR. CONTRACTOR must submit verifiable evidence
demonstrating increased costs.

If CONTRACTOR had been using a CONTRACTOR owned facility before
being redirected to a different facility, Director will not compensate
CONTRACTOR for any lost profits incurred by the CONTRACTOR as a
result of being redirected to a different facility. In addition, Director will not
compensate CONTRACTOR for any losses incurred to the extent that it had
any general obligations to provide a minimum tonnage to a facility (often
referred to as put or pay) but will compensate CONTRACTOR for additional
out-of-pocket costs directly resulting from an obligation agreed to specific
to this CONTRACT. For example, if CONTRACTOR signed an agreement
to bring 100,000 tons per month of Refuse to Landfill X, Director will not
compensate the CONTRACTOR for redirecting waste under this
CONTRACT to a different facility. But if CONTRACTOR had agreed to
bring 1,000 tons of Refuse from this Service Area to Landfill X, Director will
compensate  CONTRACTOR for additional out-of-pocket costs that
CONTRACTOR incurs as a direct result of being redirected to a different
facility.

Some Service Areas may require CONTRACTOR to use specific sites or
facilities for Disposal, Diversion, or Processing of Solid Waste without
additional compensation, as designated in Exhibit 3A3 if applicable to this
CONTRACT.
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3. Land Application of Organic Waste

Land application of Organic Waste will not be allowed without the written
approval of Director.

G. Recyclables

1. Scavenqing - Discouragement

CONTRACTOR shall use Reasonable Business Efforts to enforce the
"Collection by Unauthorized Persons" law, pursuant to Public Resources
Code Section 41950, et seq., and County Code Chapter 20.72.196 ("anti-
scavenging laws"), including the following:

Marking Recyclables Containers with language that the materials are to only
be picked up by CONTRACTOR as the "authorized agent" and that
CONTRACTOR is picking up the material for Recycling purposes.

Orally advising any Person, other than CONTRACTOR, observed removing
recyclable materials which have been segregated from Solid Waste
materials and placed at a designated Collection location for the purposes of
Collection and Recycling that such conduct is a misdemeanor, per
COUNTY Ordinance, and carries civil penalties.

Instituting civil actions against a Person alleged to have violated California
Public Resources Code Section 41950 for treble damages, as measured by
the value of the material removed, or a civil penalty of not more than $2,000,
whichever is greater, for each unauthorized removal, in accordance with
California Public Resources Code Section 41953(a).

Instituting civil actions against a Person alleged to have violated California
Public Resources Code Section 41950 for a second, or subsequent time in
a 12-month period, for treble damages, as measured by the value of the
material removed, or a civil penalty of not more than $5,000, whichever is
greater, for each unauthorized removal, in accordance with California Public
Resources Code Section 41953(b); and

Taking actions under County Code Section 20.72.196 to discourage
Scavenging.

2. Prohibition on Mixing Recyclables, Organic Waste, and Refuse

Unless CONTRACTOR is obligated under this CONTRACT or approved by
Director to conduct a single-pass service for certain Occupants per item M
of Section 4 (such as on a private road) to Process Refuse for recovery of
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Recyclables, or unless as otherwise approved by Director, CONTRACTOR

shall not:

a. Mix the contents Collected from Recyclables, Green Waste,
and Refuse Containers; or

b. Dispose of Recyclables or Organic Waste Collected, except
for:

(1) Incidental amounts of Recyclables or Organic Waste that an
Occupant commingles with discarded Refuse;

(2) Contaminated Recyclables or Organic Waste that cannot be
Diverted using Reasonable Business Efforts if
CONTRACTOR has previously exercised Reasonable
Business Efforts to provide Occupant education with respect
to reducing that contamination.

3. Residuals
a. Minimize Quantity of Residuals
CONTRACTOR shall not use facilities that have a significant quantity
of Solid Waste residuals remaining after Processing Recyclables, as
determined by Director, including considering operating and
recovery efficiencies and maximum levels of residuals that
CalReycle may establish to qualify the Processing as Diversion.

b. Maximize Diversion of Residuals

CONTRACTOR shall use Reasonable Business Efforts to Divert
residual Solid Waste remaining after Processing Recyclables.

4. Diversion of Recyclables

CONTRACTOR shall Divert all Recyclables whether Diversion is a net cost
or profit. Where the cost of Diversion of a material exceeds the cost of
Disposal, CONTRACTOR may seek permission from Director to Dispose of
the material.

5. No Longer Used

6. Changes in Materials

Materials may be added or deleted from the definition upon Notice to
CONTRACTOR and upon Reasonable mutual agreement of Director and
CONTRACTOR. Within 14 days of receiving that Notice, CONTRACTOR
shall give Director a draft Notice informing Customers of changes in
materials. Following COUNTY’s approval, CONTRACTOR shall distribute
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those Notices to Customers and Occupants in the manner that Director
requests in accordance with Item L4b of this Exhibit.

CONTRACTOR may request an adjustment to the Service Fee under item F
of Exhibit 7, Change in Contract Services, including submission of
documentation supporting the adjustment, to the Director. COUNTY and
CONTRACTOR must agree on the adjustment.
Examples of adjustments (or no adjustments) might be:
e No Adjustment
No incremental or net cost of Collection or Processing.
e Possible Adjustment
o Incremental cost of acquiring new Containers, establishing
additional Set-Out Sites, and adding an additional Collection
route, not offset by materials sales.

o Additional cost to Process material.

7. Waste Characterizations

On a quarterly basis as required in item A2a of Section 10, CONTRACTOR
is to submit a copy of any waste characterizations performed on
Recyclables, whether done by CONTRACTOR or the Materials Recovery
Facility.

H. Special Services
CONTRACTOR shall provide the services prescribed in this Section without

additional cost to Customers or charge to COUNTY except for subsection E of this
Exhibit, Additional On-Call Pickup with Additional Cost.

1. Christmas Tree Collection

For a minimum of three weeks following December 25, or another period
established by Director, CONTRACTOR shall Collect, transport, process,
and Divert all natural Christmas trees stripped of ornaments, garlands,
tinsel, and stands, placed for Collection at the Set-Out Site, on the
Occupant's regularly scheduled Collection day. Trees Collected under this
program are not required to be cut to a smaller size by Occupant. Trees
set out after the three-week period are to be Collected as Green Waste and
therefore limited to 4-feet in length. Flocked trees are not included in this
program and must be called in as a Bulky Item for collection. All materials
Collected shall be Diverted to the maximum extent feasible.
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2. Annual Curbside Cleanup Event

Once each Contract Year, CONTRACTOR shall Collect unlimited
guantities of Bulky Items or bagged/bundled Excess Solid Waste,
discarded at each Set-Out Site by the Occupant, including Construction and
Demolition debris which is limited to two 70-pound bags, containers, or
bundles. Any Construction and Demolition debris or other items not
Collected shall be tagged with a Non-Collection Notice explaining the
reason for it not being removed.

While quantities are unlimited, CONTRACTOR may request Occupants to
call 7 days in advance of the event if they plan on putting out more than
what would fit in a 3 cubic yard dumpster. Such Notice must then be in all
advertisement of the event. On the day of the event, if CONTRACTOR
encounters large piles that were not called in, CONTRACTOR may either
Collect the Solid Waste or may tag the pile indicating that approximate date
when CONTRACTOR will return to Collect it, not longer than 14 days from
the event date, and document it with photos.

CONTRACTOR shall use Reasonable Business Efforts to ensure that this
event is held the same weekends as previous year and no changes shall
be made without Director’s approval. See item C of Exhibit 3A3 for months
or dates of previous year’s events. CONTRACTOR shall schedule events
in succeeding Saturdays assigning one Service Day for each Saturday,
except on a Holiday weekend and the following weekend if Collection
service was delayed and Friday service is now on Saturday.
CONTRACTOR shall avoid Holiday weekends and other weekends with
celebrations or parades. Multiple Service Days may be combined into one
Saturday upon approval by Director.

One week prior to the day of each event, CONTRACTOR shall provide
Director with information regarding the event such as:

Route maps with starting and ending points,
Vehicles,

Number of workers,

Primary contact Person, and

Other information requested by Director.

CONTRACTOR shall instruct Occupants to place their items at the Set-Out
Site prior to 6 a.m. of the day of their event. CONTRACTOR shall start the
event no earlier than 6 a.m. and end by 6 p.m. on the Saturdays during the
event, or as instructed by Director.

CONTRACTOR is to anticipate that some Occupants will place items at the
Set-Out Site after 6 a.m. and after CONTRACTOR has passed that
Occupant’s home. Therefore, prior to the end of each day's event,
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CONTRACTOR shall return to each street one time to ensure that all
discarded materials placed at Set-Out Site were Collected. CONTRACTOR
is not required to use a Collection Vehicle for the second pass. For example,
CONTRACTOR’s route supervisor may check the Set-Out Sites. If any
discarded material is found, CONTRACTOR shall Collect it that same day.
Any items in the Public Right-of-Way after CONTRACTOR has returned one
time are considered Abandoned Waste.

CONTRACTOR may be required, upon oral or text message request of
Director to return to any event route and Collect discarded materials left out at
the Set-Out Site. This shall be accomplished on the same day of the request.
If Director makes such a request, it shall not be considered a violation of the
service hours.

CONTRACTOR is to submit a report on the results of the cleanup event.
This may include the following or similar as determined by Director:

Event tonnages,

Location of participants,

Email confirmation of event completion, and

Use of Director’'s Trash Monitoring Program (TMP) smartphone
application or other similar system, as determined by Director.

3. Bulky Iltem and Excess Solid Waste Collection

In addition to the Annual Curbside Cleanup Event described in item H2 of
this Exhibit, CONTRACTOR shall Collect Bulky Items and Excess Solid
Waste discarded at the Set-Out Site as specified in item B of Exhibit 3A3.

4. Priority Pickups at Director’s Request

Each Calendar Year, CONTRACTOR shall Collect unlimited amounts of
Solid Waste Discarded in the Public Right-of-Way according to
circumstances below.

a. End of Next Service Day

20 times by the end of the next Service Day after Director’'s request
or other time agreed to between Director and CONTRACTOR.

b. Same Day
10 times on the same day of Director’s request.

5. Special Cleanup Events Services
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At Director’s request, CONTRACTOR shall provide Containers for discards
of Solid Waste for community cleanup projects or public events located
throughout the Service Area during any 12-month period:

e 6 events for roll-off bins (up to 80 cubic yards per event) or
Dumpsters (up to 6 Dumpsters per event), and

e 20 events for cardboard boxes and/or bags (up to 50 boxes and
bags per event).

e 2 events for Green Waste Collection, when applicable*

* There may be Service Areas with a higher demand for Diversion
of the landscaping materials. See Exhibit 3A3 for any additional
requirements.

CONTRACTOR may be required to replace filled Containers during the
event if directed to do so by Director prior to the event and shall be
responsible for removing any Refuse that is left alongside of, rather than
inside, the Containers. CONTRACTOR shall Collect Containers at the end
of the event, the next day, or other date agreed to between Director and
CONTRACTOR. Event participants will be instructed to gather bags into
piles at the end of the event. CONTRACTOR shall provide all the necessary
staffing, labor, Vehicles, Containers, and other equipment, and materials or
supplies (such as plastic bags in portable containers).

6. Sharps Collection

Within one week of a Customer or Occupant request, CONTRACTOR shall
provide the Occupant, without charge, with the following:

a. Four Sharps Containers per Year

A Sharps Container that has at least a one-gallon capacity (up to four
per Contract Year) for discard of Sharps in accordance with any
Federal, State, and local laws and regulations; and,

b. Collect or Pre-Paid Mailer

CONTRACTOR shall also Collect Sharps Container or provide a
prepaid postage container for mailing back the approved Sharps
Container in accordance with any Federal, State, and local laws and
regulations.

CONTRACTOR shall Collect, transport, and Dispose of materials, without
charge, in accordance with any Federal, State, and local laws and
regulations.
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7. Mulch/Compost Giveaway & Shredding Program

CONTRACTOR shall twice annually, publicize and offer Occupants Mulch
(i.e., shredded bark and wood chips), Compost, and a document shredding
service at no additional charge to Customers, Occupants, or COUNTY.
This shall occur once in the early Spring and again in the early Fall, or at
alternate dates as requested or approved by Director.  CONTRACTOR
must provide recovered Organic Waste products as set forth in Article 12 of
SB 1383. CONTRACTOR shall use Reasonable Business Efforts to offer
Mulch and Compost that were produced from Green Waste generated in
the Service Area, unless otherwise approved by Director.

See item A of Exhibit 3A3 for location details and required minimum quantities
of Mulch and Compost. All materials shall be tested and certified per
requirements of the Local Enforcement Agency. CONTRACTOR shall
comply with the California Department of Food and Agriculture’s quarantine
restrictions for the movement of the Green Waste.
(https://www.cdfa.ca.gov/plant/pe/InteriorExclusion/quarantine.html)

CONTRACTOR shall also offer on-site shredding of unlimited quantities of
paper documents from Residential Premises. CONTRACTOR is not
required to accept documents from a business. CONTRACTOR shall allow
Customer or Occupant to witness the shredding to provide additional
assurance of preventing identity theft.

a. Pickup Event

CONTRACTOR shall select a location, preferably within the Service
Area (typically in the parking lot of a park or school) or other feasible
areas approved by Director and shall be responsible for planning and
making all necessary arrangements. CONTRACTOR shall provide
all the necessary staffing, Vehicles, Containers, and other
equipment, and materials or supplies (such as shovels and extra
bags). CONTRACTOR shall help participants who request help and
shall post a Bilingual sign at the event offering assistance. Upon
request of CONTRACTOR, Director may provide some assistance in
securing COUNTY facilities.

b. Delivery

In lieu of a pickup event, CONTRACTOR may deliver bagged Mulch
and Compost, with Director approval. CONTRACTOR shall provide
all the necessary staffing, Vehicles, and bags. Within one week after
Occupant request, CONTRACTOR shall deliver Mulch and/or
Compost to that Occupant's address.
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8. Director’s Fund

Each Contract Year, CONTRACTOR shall create and maintain a fund for
use upon Director’s request for as-needed tasks similar in nature or related
to Contract Services (Task 1 and Task 2 Services). The amount of this fund
shall be calculated based on the number of Customers at the rate of $0.09
per Customer per month per year and shall be available for use at the
Director’s request after the Commencement Date. Customer counts are
based on the number of Customers on the Commencement Date and
adjusted annually thereafter. Unused funds shall rollover to the next
Contract Year. For example, 5,000 Customers would generate a fund of
$0.09 x 5,000 x 12 = $5,400 every year.

Examples of use of this fund are as follows:

Power washing of street, alley, or sidewalk

Washing Containers

Printing brochures or flyers

Mailings to Service Area

Ordering of promotional items (reusable bags, pencils, magnets, etc.)
Roll-out service, including Collection of a Bulky Item from near the
front door of a Residential Premises instead of from the Set-Out Site

Unused funds at the termination of CONTRACT shall be transferred to
COUNTY within 60 days of being invoiced by COUNTY.

Roll-Out Services for Containers

CONTRACTOR shall provide manual, non-motorized Container roll-out for all or a
portion of Collection for the charge in Attachment 7-2, Task 1 Service Fees of
Exhibit 7, without additional charge for Elderly or Disabled Occupants or to
properties with the set-out site near a marked, dedicated bike lane. Elderly or
Disabled Occupants must certify to CONTRACTOR that there is no able-bodied
individual in the household who can move the Cart to the Set-Out Site. The roll-
out service may be any one of the three services described below.

Subject to Director review and approval and further subject to CONTRACTOR'S
obligations under Part 9C of Exhibit 5, CONTRACTOR may require those
Customers and Occupants who subscribe to roll-out services to sign an agreement
containing an indemnification of CONTRACTOR and COUNTY, for any claim
related to, or arising from the roll-out service, other than the sole negligence of the
indemnified party.

1. Full Service (Up to 50 feet) Carts

This service is for a typical urban Single-Family Home, or similar, to move
the Carts from near the home, to the street, and back again. The roll-out
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shall be on paved, relatively flat surfaces at a distance up to approximately
50 feet from the Set-Out Site to the Occupant’s on-site storage location,
measured along the route the Container must travel. This service shall be
for the charge in Attachment 7-2, Task 1 Service Fees of Exhibit 7.

These services include the following:

a. Move Carts
Moving Carts from their storage location to the Collection Vehicle and
returning them to their storage location. CONTRACTOR shall not
leave Carts left in the street for more than one hour; and

b. Carry Bulky Items
Carrying Bulky Items or E-waste from outside, adjacent to a building
out to the curb that was called in for Collection by Customer or
Occupant. CONTRACTOR shall not be required to remove Bulky

Iltems or E-waste from inside a residence or business.

2. Extended Full-Service Carts

This service is the same as the services in item 1, Full Service in this Section
but with either of the extenuating circumstances below for the Extended Full
Service charge in Attachment 7-2, Task 1 Service Fees of Exhibit 7.

a. Long Driveways/Roads

Driveways longer than 50 feet of distance between the Set-Out Site
and the Occupant’s on-site storage location.

b. Unpaved Driveways/Roads

Conditions of the property such as the surface is unpaved, prevents
one Person from easily or safely rolling the Cart or requires two
people or a pickup truck to safely carry a Bulky Item. Care must be
used to not create significant dust.

C. Steep Driveways/Roads
Conditions of the property such as the surface is very steep (25
percent grade, 2.5 feet rise over 10 feet), prevents one Person from
easily or safely rolling the Cart or requires two people from safely
carry a Bulky Item.

3. Minimum Service (Up to 15 feet) Carts
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This service is like item 1, Full Service in this Section but for areas with Set-
Out Site limitations and a distance up to approximately 15 feet. It does not
include opening a gate or other barrier. The distance is measured between
the Occupant’s temporary storage location, such as the grass parkway or
sidewalk, to the Set-Out Site. See location in the maps in item A7 of
Exhibit 16 or a list of locations in item C4 of Exhibit 16.

Director may require this service in circumstances where it is unsafe to place
the Containers in the road for extended periods due to bicycle lanes, dense
parking, narrow streets, animals, or other reasons.

a. Bike Lanes

CONTRACTOR is required to provide the service for no additional
charge to Customers with the Set-Out Site at a marked, dedicated bike
lane (Class Il Bikeway). The purpose of this service is to keep
Containers out of the bike lane. Any properties that have adequate
space onsite for the Collection Vehicle to pull out of the flow of traffic
shall not require this service.

This service is to help prevent Containers from being a hazard in the
bike lane. CONTRACTOR is to move Containers to the street
temporarily for Collection and return Containers to where Occupant
had placed them. CONTRACTOR shall not leave the Containers in
the bike lane for Collection for more than 30 minutes.

This service is not required along bike routes (Class Il Bikeway) that
share travel lanes with vehicular traffic.

b. Other Obstacles
This service is for areas with dense parking, narrow streets, animals,
or other reasons as required by Director. Director will indicate in
Exhibit 16, which properties are required to use this service.
CONTRACTOR may charge Customer the fee in Attachment 7-2,
Task 1 Service Fees of Exhibit 7
J. Method of Payment for Task 1 Services

CONTRACTOR shall bill Customers directly for Task 1 Services in accordance
with items A and B of Section 7.

K. Transition Roll-Out Plan

At least 30 days Prior to the Execution Date, CONTRACTOR shall provide to
Director for approval a start-up transition and Container roll-out plan, including both
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time line and tasks. CONTRACTOR shall submit a plan in accordance with
item B19 of Exhibit 17, and shall address items such as:

Ordering Vehicles and/or Containers;

Vehicle and/or Container delivery from manufacturer;
Container assembly;

Distributing Containers to Customers and Occupants;

o Must match existing size and number of containers at each
Occupant.

Notify Customers of any fees or surcharges that were not in previous
contract, prior to charging them.

Container removal for unwanted Containers and no charge to Customers
that call before the due date on the first invoice;

Public outreach and education activities;

Determining routes;

Training route drivers;

Address anticipated higher call volumes, emails, and website inquiries;

o During the first month of Collection service, telephone hold times and
answering speeds in items 5 and 8 of Exhibit 3A1B may be extended
to 20 minutes on hold and answering within 6 rings.

o During the first month of Collection service, send an initial
acknowledgement within 48 hours of receipt on business days, and
response to address issues raised within 4 business days.

Collecting old Containers;
Commencement Date of Collection; and
Prevent missed collections at Occupants with roll-out services.

CONTRACTOR shall implement the approved start-up transition roll-out plan for
an orderly transition of Refuse services from one contractor to another. Special
attention must be paid to customers with roll-out service to ensure their collection
is not missed.

CONTRACTOR shall automatically apply senior discounts to outgoing contractor’s
customers without requiring any additional paperwork or submittals from
Customers.

CONTRACTOR shall cooperate and work with outgoing and future contractor of
Task 1 Services to ensure a smooth transition. CONTRACTOR shall agree that if
necessary for the orderly transition of Collection services to:

Collect Solid Waste from outgoing CONTRACTOR’s Containers;

Allow outgoing CONTRACTOR to Collect from Containers;

Service, remove, and store outgoing contractor’s Containers after transition;
Allow future CONTRACTOR to Collect from Containers after the termination
of CONTRACT,; and
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e Continue Occupant’s services, Container quantity and sizes, and discounts
from outgoing CONTRACTOR’s customer service list, including not providing
Containers to addresses not utilizing outgoing CONTRACTOR'’s services.

Director, in his sole discretion, shall resolve disagreements and/or require written
agreement(s) between CONTRACTOR and other contractors at the beginning or
end of CONTRACT. The agreement may address Container Collection, Container
distribution, staging area, or other issues.

L. Public Education and Outreach

CONTRACTOR shall develop, disseminate, and conduct comprehensive public
education and outreach regarding services to maximize Diversion of Recyclables,
Green Waste, Organic Waste, Bulky items, Sharps, and E-waste. Director may
assist by providing templates for some or all outreach materials. CONTRACTOR
must use any templates provided by Director in the file format provided, which may
be Word, Publisher, Adobe PDF, Canva, or other, and must return files for review
by Director in the same format.

The public education and outreach components shall include but not be limited to
the following:

1. Customer Terms and Conditions

Before commencing Task 1 Services and annually thereafter by July 1,
CONTRACTOR shall provide a Terms and Conditions to Customers and
Occupants, substantially in the form included in Exhibit 16 and approved by
Director.

CONTRACTOR shall distribute to Customers and Occupants a copy of the
Terms and Conditions upon request.

Director may change the form and content of Terms and Conditions from
time to time after Notice to CONTRACTOR. CONTRACTOR may change
the form of Terms and Conditions only with Director’s prior written consent
in accordance with item L1.

2. Service Brochure(s)

Before commencing Task 1 Services and to each new Customer and
Occupant, and annually throughout the CONTRACT term, CONTRACTOR
shall provide a service brochure to Customers and Occupants, specifically
in the form included in item D of Exhibit 16, which must include at a
minimum, all the following items:
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e The scope of Task 1 Services, including general information on size
and number of Carts, where to get specific information about their
Containers, and a general description of the Set-Out Site;

Holiday schedules in accordance with item B5 of Exhibit 3A1,

Delivery, pick up, exchange, and replacement of Carts;

Any weight limitations of Carts;

CONTRACTOR’s Office Hours, toll-free customer service telephone

number, e-mail address, and website;

e Director’s telephone number (888 CleanLA), which the Customers or
Occupants may call after contacting CONTRACTOR if the
Customer’s or Occupant's service complaint is not satisfactorily
resolved,;

e Description of Organic and Green Wastes and items (such as palm
fronds) that do not comprise Organic Waste, including items
approved by Director;

e Description of the Recyclables; and

e Any other information requested by Director.

3. Community Meetings/Events

Upon Director’s sole discretion, the format of the meeting shall be either
in-person and/or over the Internet using a Director-approved software
application. All meetings shall be at no cost to attendees or COUNTY.
CONTRACTOR s to provide simple refreshments for in-person meetings.
Drinking water is sufficient to meet this requirement. CONTRACTOR shall
use Reasonable Business Efforts to make meetings zero-waste events
including refreshments that do not contain single-use packaging and
recyclables and/or food waste containers if the facility does not provide such
containers. CONTRACTOR may need a supply of reusable drinking cups
or drinking glasses for either use by attendees or gifts to attendees.

a. Prior to Start of Contract

Before beginning Task 1 Services, CONTRACTOR shall hold a
minimum of two and up to six community meetings in English and
upon Director request, in Spanish, to explain hauler transition, if
applicable, and new Task 1 Services to Customers and Occupants
in the Service Area:

e Up to three on weekday evenings;
e Up to three on separate Saturdays; and
e Director may modify number, date, and time.

CONTRACTOR shall inform Director of the proposed meeting
locations, setup, and arrangements between two and three weeks
prior to the proposed date. CONTRACTOR shall obtain Director’s
approval before holding any meeting.
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CONTRACTOR shall notify all Customers and Occupants of the
purpose, time, and place of each meeting between two and three
weeks prior to the scheduled community meetings. CONTRACTOR
shall notify Customers and Occupants as set forth under item L4b(4)
of this Exhibit. CONTRACTOR shall use address list provided by
Director or a Director approved list provided by the previous
contractor.

Upon Director Request

CONTRACTOR shall attend up to 20 community meetings/events
per Contract Year upon Director’s request. Examples include local
fairs or civic events with individuals, Customers and Occupants,
community organizations, city councils, town councils and any other
groups named by Director. CONTRACTOR shall take any or all the
following actions at the meetings/events, approved by Director:

Operate Recycling Information Booths

CONTRACTOR shall operate Recycling information booths
and distribute colorful flyers, promotional items, have a minimum
of 100 CONTRACTOR-provided reusable bags available,
pamphlets, and other items that encourage participants to
Recycle, reduce, reuse, and/or Divert Solid Waste.

Additionally, upon Director request, CONTRACTOR shall order
and provide up to $1,000 worth of miscellaneous promotional
items such as miniature recyclables carts or magnets per
Contract Year. Director may request that CONTRACTOR give
out these items at a specific event or Director may distribute
these items at any events.

Other Activities/Actions

CONTRACTOR shall conduct other similar activities and take
other similar actions requested by Director.

Annual

Once per Contract Year, CONTRACTOR shall hold a minimum of
two and up to four community meetings in English and upon Director
request, in Spanish, to hear how satisfied Customers and Occupants
are with the service and clarify or promote Task 1 Services to
Customers and Occupants in the Service Area:

e Up to two on weekday evenings;
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e Up to two on separate Saturdays; and
e Director may reduce number or change the date or time.

CONTRACTOR shall inform Director of the proposed meeting
locations, setup, and arrangements at least three weeks prior to the
proposed date. CONTRACTOR shall obtain Director's approval
before holding any meeting.

CONTRACTOR shall notify all Customers and Occupants of the
purpose, time, and place of each meeting between two and three
weeks prior to the scheduled community meetings. CONTRACTOR
shall notify Customers and Occupants as set forth under item L4b(4)
of this Exhibit.

Instructional

During the Term, upon Director request, CONTRACTOR shall hold
up to ten community meetings in English and upon Director request,
in Spanish, to explain Contract Services to Customers and
Occupants in the Service Area. Examples of topics include Organic
Waste Diversion and proper Recycling.

Written Notices and Outreach Materials

Prior to Beginning Task 1 Services
Letter From Director

Within 30 days after the Award Date or other date designated
by Director, CONTRACTOR shall print and send, via
first-class mail, Bilingual letters written by Director, notifying
Customers and Occupants that the CONTRACT was awarded
to CONTRACTOR. Letter(s) may be up to a total of 4 pages,
double-sided. CONTRACTOR shall be responsible to pay for
the cost of producing and mailing these letters.

Letter From CONTRACTOR

Within 60 days prior to the Commencement Date or other date
designated by Director, CONTRACTOR shall prepare and first-
class mail a Bilingual letter to all Customers and Occupants
introducing themselves, explaining the transition, and
announcing upcoming community meeting dates, and other
pertinent information.

Bike Lane Postcard From CONTRACTOR
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Within 30 days prior to the Commencement Date or other date
designated by Director, CONTRACTOR shall prepare and first-
class mail a Bilingual postcard to all Occupants with Set-Out
Sites at a marked bike lane. Bike Lane Roll-Out service is
explained in item I3a of Exhibit 3A1.

b. Upon Start of Task 1 Services and Annually

CONTRACTOR shall develop written educational materials and
deliver them to Customers and Occupants. Historically this
information was distributed using quarterly newsletters. To reach
more people and reduce paper waste, it is desired to use new
methodology such as postcards and take advantage of technology,
such as smartphones. Customers and Occupants are to be given a
choice of how they want to receive the information, through
traditional quarterly newsletters or via monthly text or e-mail
messages.

In summary, outreach to all Occupants will be as follows:

Monthly postcards

Twice per year special announcement flyers
Five times during Term, magnets or similar
Annual survey

CONTRACTOR shall give between two and three weeks of events,
or other time, as requested by Director, advance notice of each
announcement to Customers and Occupants, except as related to
billing reminders, service interruptions, and Non-Collection
Notices. Upon Director’s request, CONTRACTOR shall use artwork,
layout, or notices, provided by Director.

Such educational materials include:
(1) Articles

Each month, CONTRACTOR shall develop a Bilingual article
with color graphics containing information that encourages
Recycling and to educate Customers and Occupants of
Contract Services available under this CONTRACT. Director
may provide sample articles. Topics include the following

examples:
e Placement of Carts including during heavy rains
e Christmas Tree Collection instructions
e Organic Waste and/or Green Waste
e Bulky Items
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lllegal dumping

Annual Curbside Cleanup Event Promotion
Cleaning Containers

Commingling of Solid Wastes

4 R’s, reduce reuse Recycle rethink
Containers left in street or alley
Unpermitted Waste Disposal

New Solid Waste laws

Articles specific to Service Area such as bear Carts,
palm fronds, or Manure

Other articles upon the request of Director

(2) Special Announcements

CONTRACTOR shall develop and deliver, as set forth in
item L4b(4) of this Exhibit, Bilingual outreach Notices to
Customers and Occupants on various events, upon receiving
approval from Director. Announcements include:

)

(b)

Household Hazardous Waste Collection Events
Annual Curbside Cleanup Event schedule
Compost/Mulch Giveaway Event

Smart Gardening Workshops

Holiday Collection schedule

Billing reminders, upon Customer request*
Service interruptions*

Non-Collection Notice*

Sharps pickup

Container removal Notice

Organic Waste/Food Waste Diversion**
Other Notices upon the request of Director

* These are limited to text, e-mail, or notices left on
Containers and are not applicable to direct mailings.

** Two additional direct mailings are required related to
Organic Waste.

Flyers - Text/Email or Direct Mail

CONTRACTOR shall send to each Occupant and
Customer up to twice per Contract Year.

Magnets

Within 6 months of Commencement Date and up to 4
additional times during CONTRACT Term,
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CONTRACTOR shall send “refrigerator” magnets or
similarly priced promotional items, as approved by
Director, to each Occupant and Customer.

The articles and announcements will be disseminated in the
following ways, as requested by Customers and Occupants:

(@)

(b)

Direct Mail (Monthly Postcards)

CONTRACTOR shall develop one-page (opposite side
for an alternate language, if required by Director)
postcards in color containing information upon
receiving approval from COUNTY, CONTRACTOR
shall deliver these postcards to Customers and
Occupants each month. Postcards shall be available
in electronic format such as PDF. CONTRACTOR
shall make postcards up to 8.5-inch by 11-inches sized
cardstock paper. Director may provide sample
postcards. CONTRACTOR may use smaller postcards
to allow insertion in quarterly bills.

While Director intends to use postcards, Director
reserves the right to change to quarterly newsletters. If
requested by Director, CONTRACTOR shall develop
one-page (additional page(s) for Spanish, if required by
Director) newsletters in color containing information
upon receiving approval from COUNTY,
CONTRACTOR shall deliver these newsletters to
Customers and Occupants four times each Contract
Year. Newsletters shall be available in electronic
format such as PDF. CONTRACTOR shall make
newsletters for 8.5-inch by 11-inches or 8.5-inch by 14-
inch sized paper, whichever is appropriate, as
requested by Director. Once per year, Director may
request a second English page be added to newsletter.

E-mail/Text Messages.

CONTRACTOR shall send brief electronic messages
containing links to full articles, upcoming events, and/or
postcards for Customers and Occupants who request
them. For example, in late December send a text
worded, “Have a Christmas Tree to get rid of? Click
here.”, with a link to an article about Christmas Trees.
When there is an HHW Collection Event nearby, send
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a text worded, “Leftover household chemicals, paint, or
used oil to get rid of? Click here.” Messages shall be
sent  approximately = monthly  plus  special
announcements as necessary.

(c) Notices on Containers

CONTRACTOR shall attach notices on Containers
related to billing reminders (prior to Container removal),
contamination, improper storage, and non-collection.

(4) Delivery of Written Materials to Customers and Occupants

CONTRACTOR shall deliver general materials (such as
Notices and newsletters) to Customers and Occupants by any
or all the following means approved by Director:

e U.S. Postal Service, first-class unless otherwise
approved by Director;

Door-to-door delivery service;

Insert in monthly Customer bills*;

Electronic mail (E-mail)*;

Text messages*;

Other means approved by Director

* These methods individually are not adequate.

CONTRACTOR shall include Director in their mailing list and
ensure that general materials are sent to Director the same
time they are sent out to the Customers and Occupants.

CONTRACTOR shall submit proof of mailing within 7 days of
mailing.

(5) Social Media

CONTRACTOR shall reach out to Customers and Occupants
and make information available regarding Contract Services
by current social media and the following means approved by
Director, such as: Facebook, Twitter, Instagram, and
NextDoor. All content shall be reviewed and approved by
Director prior to posting.

(6) Annual Survey

CONTRACTOR shall distribute a survey of its Customers and
Occupants once per year. Director will prepare a survey but
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CONTRACTOR is responsible for printing and distributing it.
Director will also receive the surveys or maintain the surveys
electronically.

5. Additional Outreach

CONTRACTOR shall visit in-person, robocall, call, send an e-mail or text,
or other means to inform a Customer or Occupant of services or issues, as
requested by Director. For example, CONTRACTOR shall speak to an
Occupant that contaminates a Container or frequently leaves a Bulky Item
at the Set-Out Site without calling to request Collection or CONTRACTOR
shall robocall Occupants when an event that has been advertised, is
cancelled.

6. Bilingual Correspondence

CONTRACTOR shall develop all written materials in both English, Spanish,
or other languages preferred by Customers and Occupants in the Service
rea, if required by Director. Additionally, CONTRACTOR shall develop
materials in additional languages, include a notice in the applicable
language where the information is available, and make the information
available online as required in Section 18985.1(e) of SB 1383.

M. CONTRACTOR Commitments Made in Proposal

CONTRACTOR shall fully and timely satisfy any additional Performance
Obligations set forth in item B18 of Exhibit 17 from its proposal to Director for
procurement of this CONTRACT.

N. No Longer Used
O. Difficult to Service

CONTRACTOR should consider the Service Area may contain locations that
reduces Collection speed that may include narrow streets or alleys, limited
roadway curve radii (tight curve), thin pavement thicknesses, unimproved (dirt)
roadway surfaces, multiple parked vehicles, and variable overhead clearances.

If these situations significantly reduces Collection speed and/or if special
equipment is required such as smaller Collection Vehicles or scout trucks,
CONTRACTOR may request approval from Director to charge a difficult to service
fee. Director has sole discretion to approve if a difficult to service fee is justified or
not.

A Director-approved list of difficult to service addresses is in item C2 of Exhibit 16
and a map of the areas are in item A3 of Exhibit 16. The list is subject to change
upon written notification by Director or upon request by CONTRACTOR and
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approval by Director. CONTRACTOR may charge a difficult to service fee per rate
schedule in Attachment 7-2, Task 1 Service Fees of Exhibit 7.

See Exhibit 3A3 for possible additional details.
P. Food Waste

1. Food Waste Collection

This CONTRACT does not allow the Collection of Food Waste and other
Organic Waste as part of the Refuse, without Director approval. This topic
is further discussed under Diversion in item C3 of this Exhibit.

2. Food Waste Container

a. Kitchen Pails for each Occupant

To encourage Occupant’s participation in diverting Organic Waste
from landfills, CONTRACTOR is to provide 500 in-home containers
that are attractive enough to place on a kitchen counter and small
enough to place in a typical dishwasher. It is anticipated that
Occupants would use the container to regularly transfer food waste
from their kitchen to the Green Waste Container and eliminate the
need for a plastic bag. Upon delivery, containers become the
property of the Occupant and any missing or damaged containers
are the responsibility of the Occupant and not CONTRACTOR.

Upon Director request, CONTRACTOR shall deliver to specified
Occupants a container intended for Food Waste in the home or to
Director if requested. The container shall be similar in design to ones
available at sure-close.com (Director does not endorse this brand)
and meet the following criteria:

Dishwasher Safe;

Lid, removable, vented and prevents odors;

Handle;

Approximately 2 gallons in volume,

10-12 inches wide, for scraping plates into it;

Any logo or other graphics must be approved by Director;
HDPE Plastic, recycled content; and

b. 32-Gallon Cart

Occupants that do not store their Green Waste Containers near their
homes may want a 32-gallon Cart to keep nearby but roll it to the
curb on service day. As part of the standard Containers in item D1
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of Exhibit 3A1, CONTRACTOR shall make available a second Green
Waste Container while reducing their 96-gallon Cart to 64-gallons.

Alternatively, a Food Waste Container may be offered with Director
approval. This Container could be serviced by either a Green Waste
Collection Vehicle or a dedicated Food Waste Collection Vehicle.
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EXHIBIT 3A2 — Task 2 Services
Abandoned Waste Collection Services And
Public Receptacle Collection Services

Abandoned Waste Collection, Transportation, and Diversion/Disposal

1.

Service Locations and Times.

CONTRACTOR shall keep the Public Right-of-Way in the Service Area free
of Abandoned Waste. The goal is to have any Abandoned Waste for as short
of a time as possible, using Reasonable Business Efforts, but never more
than seven calendar days. Items at the Set-Out Site shall be considered
Bulky Items. CONTRACTOR shall do all the following as further provided
under this subsection, unless Director otherwise requires:

a.

Monitor

CONTRACTOR shall monitor the Service Area weekly for Abandoned
Waste along established routes while providing all Contract Services,
except for Hot Zones under subsection 5 which CONTRACTOR shall
monitor daily. CONTRACTOR may use the drivers of its Refuse,
Recyclables, and Green Waste Collection Vehicles; route supervisors,
or a separate crew.

CONTRACTOR is not required to monitor the Public Right-of-Way
where its Collection Vehicles do not normally travel. Any roads with
Occupants as well as any roads within the Service Area that
CONTRACTOR must travel to reach the Occupants, all alleys, and
any Hot Zones, must be monitored. This does not exclude the
requirement to Collect Abandoned Waste reported to
CONTRACTOR within the Public Right-of-Way that is not along a
route.

For example, there may be a segment of road within the Service Area
that CONTRACTOR does not ordinarily travel while providing
Contract Services. CONTRACTOR is not required to look for
Abandoned Waste on that road segment. An exception is if a
Collection Vehicle is driving to Collect Abandoned Waste reported to
CONTRACTOR. That one-time route must be monitored for
Abandoned Waste during that trip.

Document
CONTRACTOR is always required to include the number of incidents

and the location of Abandoned Waste. If CONTRACTOR is
authorized to use the same Vehicle for Collection of Abandoned
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Waste and Bulky Items, the two must be distinguished in the
Reporting.

Within 3 months of the start of CONTRACT services,
CONTRACTOR shall use the Director’'s Trash Monitoring Program
(TMP) smartphone application, or other system as determined by
Director, to record information such as the location, brief description,
and before and after photographs of Collected Abandoned Waste.

If Director requests to remove Abandoned Waste at a location but
CONTRACTOR is unable to find the item(s), photos must be taken
of the area and entered as a No Violation Observed (NVO) in the
TMP.

C. Remove

CONTRACTOR shall Collect, transport, and Divert or Dispose of all
Abandoned Waste, in unlimited amounts, within the following times:

e On the same day as automated Collection specified in Task 1
Services, in item B4 of Exhibit 3A1, Sweep of the entire Service
Area;

e By the end of the second Service Day after a request by
Director or any Person, not including the day of the request;

e By the end of the next full Service Day after observation by
CONTRACTOR, or request by Director or any Person, for items
blocking or hindering passage, or items posing a potential
health and/or safety hazard,

e By the end of the next Service Day after Director’s request for
removal of Abandoned Waste at up to 20 locations each
Calendar Year,

e By the end of the same Service Day of Director’'s request for
removal of Abandoned Waste at up to 5 locations each
Calendar Year,

e Within any other time agreed upon Director and
CONTRACTOR.

e With respect to Hot Zones, within the time required under item 5
of Subsection A.

Furthermore, on the same day as automated Collection specified in
Taskl Customer Services, in item B4 of Exhibit 3A, CONTRACTOR
must monitor, Collect, transport, and Dispose Abandoned Waste in
the following areas:

o Any roads with Occupants,
o Any roads within the Service Area that CONTRACTOR must
to travel to reach the Occupants,
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o All alleys, and
o Any Hot Zones in the Service Area;

If CONTRACTOR responds to a request by Director for the removal
of Abandoned Waste and CONTRACTOR does not find Abandoned
Waste at the location, CONTRACTOR may charge a fee indicated
on Attachment 7-3 — Task 2 Service Fees only when it exceeds 5
incidents per month.

d. Clean

CONTRACTOR shall use a broom or otherwise clean and Collect all
loose litter and debris within 3 feet of an item of Abandoned Waste.

2. Miscellaneous Requirements

a. Alternative Vehicles
If obstacles impede the progress of Refuse Collection Vehicle such
as low, hanging wires; protruding vegetation; and leaning fences,
CONTRACTOR shall use alternative Vehicles and equipment.

b. Unpermitted Wastes
If CONTRACTOR identifies any Unpermitted Waste,
CONTRACTOR shall immediately follow its Unpermitted Waste
Protocol in accordance with item A of Section 13.

C. Very Large ltems
If CONTRACTOR identifies any item of Abandoned Waste that is too
large or heavy to Collect by two workers in its Refuse Collection
Vehicles, it may ask Director for Road Maintenance Division’s help.

d. Comprehensive Service

Service under this Section includes the furnishing of all labor,
supervision, administration, material, and equipment.

3. No Longer Used

4, Abandoned Waste and Litter in Alleys

CONTRACTOR shall ensure that all alleys including but not limited to wall to
wall and/or fence to fence within the Service Area are in a state of
cleanliness.
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CONTRACTOR shall Collect, remove, transport, Dispose or Divert, and
manage, in unlimited amounts, all discards including, but not limited to, items
such as furniture, rugs, household bedding, lawn furniture, refrigerators,
dryers, washers, window air conditioners, freezers, stoves, water heaters,
other major appliances/metallic discards, covered electronic devices and
other consumer electronic devices, car parts, tires, recreational equipment,
lumber, plaster, dirt, rocks, bricks, concrete, asphalt, tree stumps, roadside
debris, refuse, green waste, and combustible/noncombustible rubbish found
in the alleys, regardless of whether it was accidentally and/or illegally
discarded or occurred there by natural and other causes.

CONTRACTOR shall also pick-up, clean, and collect from all alleys within
the Service Area, all loose litter and debris, such as paper, bottles, cans,
dirt, organic material, and other incidental litter. The CONTRACTOR shall
carry on each truck, hand tools such as rakes, shovels, and brooms to aid
with the clean-up of incidental litter and debris.

If the Service Areas does not currently have any alleys requiring service,
then the miles listed in item C1 of Exhibit 16 will be O or n/a. Director may add
alleys.

5. Monitoring and Clean up in Hot Zones

Hot Zones are areas where Abandoned Waste is dumped frequently, or
areas Director deems important to keep free of Abandoned Waste.
CONTRACTOR shall monitor, remove and clean up Abandoned Waste in
Hot Zones. Item Ala of this Exhibit already requires monitoring once per
week. The locations of Hot Zone are shown in item A2 of Exhibit 16. If there
are no Hot Zones, then the feet listed in item C2 of Exhibit 16 will be 0 or n/a.

e The frequency shall be two, three, four, or five times per week, as
determined by Director, up to daily.

e Monitoring shall be on the days requested by Director, Monday
through Friday (or the day after a Holiday), between the hours of
6 a.m. and 6 p.m. for the following locations:

e Director may change the location or length of Hot Zones upon Notice
to CONTRACTOR.

CONTRACTOR must document both the monitoring and removal through
the use of the TMP, indicated in item 1Ab of this exhibit. This must include
documenting both removed Abandoned Waste and the lack of Abandoned
Waste (NVO) at each Hot Zone.

B. Public Curbside Receptacles Collection Service

The work to be accomplished shall include the furnishing of all labor, supervision,
administration, material, and equipment for the clean-up, Collection,
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transportation, Diversion/Disposal, and management of discards from designated
public curbside receptacles, in unlimited quantities of waste, in the Service Area.
Item C3 of Exhibit 16 contains a list of the number of receptacles and item A6 of
Exhibit 16 contains a map of the locations and is subject to change by Notice from
Director.

1. Collection

CONTRACTOR shall Collect discards from public curbside receptacles,
typically located along business districts with high pedestrian activity. A
public receptacle may include one intended for pet waste.

Public receptacle design varies and may include a steel outer housing with
a plastic liner inside, concrete outer housing with plastic liner inside, steel
outer housing with 96-gallon Cart inside, or solar compacting housing with
plastic liner. For receptacles with liners, Collection must include removing
the plastic bag and its contents from the inner liner and replacing with a new
plastic bag or removing the Refuse or Recyclables from the bag if there
were only a few items inside. CONTRACTOR shall supply and use its own
plastic bags. A plastic bag must not be used for 96-gallon Carts acting as
liners.

2. Maintenance

a. Cleanliness

As needed, CONTRACTOR shall also clean and wipe down the
outside and liner of the public curbside receptacles as well as clean
and Collect, all loose litter and debris, within three feet of the base of
the public curbside receptacles, such as paper, bottles, cans, dirt,
organic material, and other incidental litter. The standard of
cleanliness shall be that there are no odors detectable from outside
the receptacle once waste is removed and no visible spills, stains,
markings, dust, or dirt on the inside or outside of the receptacles. At
a minimum, receptacles are to be cleaned every two weeks.
CONTRACTOR shall carry on each truck, rags and hand tools such
as rakes, shovels, and brooms to aid with the clean-up of incidental
litter and debris.

b. Liners

The public curbside receptacle outer housings are furnished by
COUNTY but interior liners are the responsibility of CONTRACTOR.
If any plastic liner is missing or damaged beyond repair, such liner
shall be replaced at CONTRACTOR’s expense. Once a liner is
placed inside a public receptacle, CONTRACTOR automatically
transfers ownership to COUNTY.

Rowland Heights/South Diamond Bar Exhibit 3A2: Page 47



Scope of Work - Part Il

COUNTY is considering a new receptacle design that utilizes plastic,
96-gallon wheeled Carts, in-lieu of dedicated plastic liner. For any
receptacle that using that design, CONTRACTOR must provide and
maintain a Cart similar to those used for Refuse.

C. Graffiti

CONTRACTOR shall notify Director of the presence of any graffiti or
other markings that deface or detract from the aesthetic quality of the
public receptacles. If the graffiti is comprised of obscenities,
notification shall be within 24 hours.

d. Damaged Receptacle or Liners

CONTRACTOR shall report damage to the receptacles with 48 hours
of observing such damage. Damage includes, but is not limited to,
missing components or malfunctioning parts. CONTRACTOR shall
not attempt to repair any receptacles, except for plastic liners. Liners
are CONTRACTOR’s responsibility to repair or replace regardless of
the cause of damage.

3. Collection Schedule

a. Standard Public Receptacles

CONTRACTOR shall Collect discards from the non-compactor
public curbside receptacles, twice per day, Monday through
Saturday, with the first Collection occurring between the hours of
7 a.m. and 9 a.m., and the second Collection between the hours of
2 p.m. and 4 p.m. Director reserves the right to reduce the frequency
of Collection throughout the Service Area at any time during the Term
of this CONTRACT at the sole discretion of Director. See Exhibit 3A3
for possible modifications to the days or times.

b. Solar Compacting Public Receptacles

CONTRACTOR shall Collect discards from the solar compacting
public curbside receptacles as-needed, Monday through Saturday,
based on the need indicated on the Internet based monitoring
software. The schedule shall not be more frequent than twice per
day or longer than seven days for receptacles with Refuse.

c. Alternate Collection Frequency

While the default schedule requires Collection twice per day, Monday
through Saturday, for a total of 12 times per week, this may be
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excessive for locations that receive infrequent use. To decrease
Greenhouse Gas emissions during Collection, CONTRACTOR shall
monitor locations that are often empty or nearly empty and report
those to Director. Director may instruct CONTRACTOR to Collect
certain receptacles less frequently.

a. Adjustments to Quantity and Location

In the event the quantities, and locations of the public curbside
receptacles or if recyclables receptacles are added during the Term
of this CONTRACT, Director will notify CONTRACTOR of such
change in writing. Collections from any additional public curbside
receptacle or reduction in public curbside receptacles will be
adjusted at the Annual Total identified on Attachment 7-3 Task 2
Service Fees but the rate for individual receptacles will not be
adjusted. The number of receptacles over the Term may be
increased.

CONTRACTOR will Collect Refuse in additional receptacles within
two weeks of Director’s request, subject to possible adjustment of the
Service Fee for change orders under Section 3B.

If the Service Area does not have any designated public curbside
receptacles as of the Execution Date, the number listed in item A6 of
Exhibit 16 will be 0 or n/a.

b. Solar Refuse/Recyclables compactors

Director reserves the right to replace the current public curbside
receptacles with solar Refuse/Recyclables compactors. In the event
the current receptacles are replaced, the cost for servicing and
maintaining cleanliness of each compactor shall remain the same as
the current cost for servicing each public curbside receptacle.

C. Verification

If the public receptacles have a service log sheet inside,
CONTRACTOR must sign, date, and record the time of Collection
service or indicate the receptacle was empty upon inspection and
record when the receptacle was cleaned.

Alternatively, Director may require the use of its TMP smartphone
software to verify Collection.
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d. Receptacle Locks

CONTRACTOR shall keep all receptacles locked to prevent access
by the public. Director shall furnish keys.

e. Recyclables

As of the Execution Date designated public curbside receptacles in
the Service Area contain Refuse. CONTRACTOR will Collect and
Divert Recyclables discarded in existing or additional Recyclable
receptacles within two weeks of Director's request, subject to
possible adjustment of the Service Fee for change orders under
item B of Section 3.

C. No Longer Used (moved to item D of Exhibit 3A1)

D. No Longer Used (Vehicles moved to item C of Section 3)

E. People Experiencing Homelessness (PEH) Encampments
CONTRACTOR acknowledges:

e PEH Encampments are temporary and PEH individuals are transient, and

e PEH Encampments are not Customers or Occupant and therefore Solid
Waste generated and discarded in the Right-of-Way is considered
Abandoned Waste, and

e PEH are known to store their belongings in the public right-of-way, and

e Public health and safety requires that Solid Waste generated in PEH
Encampments must be removed not only when individuals abandon a
Encampment, but also when they occupy it, and

e Providing regular trash service to PEH is difficult to predict the exact level
of services needed and problems that may be encountered.

CONTRACTOR shall not enter a PEH Encampment or remove anything from a
PEH Encampment except upon Director request. CONTRACTOR shall not
intentionally remove any Unpermitted Waste, including biological or hazardous
waste.

1. PEH Abandoned Waste

Within two business days of Director request, CONTRACTOR shall Collect,
transport, and Divert or Dispose of all Solid Waste discarded in the vicinity
of PEH Encampments or at a PEH Encampment that has been abandoned
and its location was identified by Director. CONTRACTOR shall Collect
Solid Waste, including litter and Abandoned Waste, whether it is discarded
in containers or on the ground.
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Abandoned PEH Encampments Cleanup

CONTRACTOR may be requested to support PEH Encampment
cleanups conducted by COUNTY. Typically, the encampment
cleanup is consists of an area having signs posted in advance
indicating there will be a cleanup and multiple agencies or
departments will assist the PEH with social services and also
removing waste.

CONTRACTOR will provide Contract Service in accordance with
COUNTY policy. For example, COUNTY policy may require
CONTRACTOR to place Abandoned Waste and other discards in
containers and deliver them to a COUNTY storage facility pending a
retrieval by the individual owner.

As part of these Contract Services, CONTRACTOR shall provide all
equipment such as Container (including such as Carts, Dumpsters
and roll-off bins) and Vehicles (including as Refuse Collection and
flatbed trucks), and labor. CONTRACTOR shall use the Director’s
Trash Monitoring Program (TMP) smartphone application, or other
system as determined by Director, to record information such as the
location, brief description, and photograph of Collected Solid Waste.

Abandoned Waste on Sidewalks/Streets

CONTRACTOR shall Collect, transport, and Divert or Dispose of all
Solid Waste discarded in the vicinity of PEH Encampments.

Isolated Piles

Abandoned Waste found near but not immediately adjacent
to PEH Encampments that appears to have been generated
by a PEH, based on its contents and proximity to an
encampment, shall be removed by CONTRACTOR. Such
isolated piles of Abandoned Waste may reasonably be
considered waste because they are not within about 10 feet
of an encampment.

Piles Near PEH

Abandoned Waste found very near to a PEH Encampment
that appears to have been generated by a PEH, based on its
contents and proximity to an encampment, shall not be
immediately removed by CONTRACTOR. A reasonable
person would say the items are wanted by the PEH because
they are close to an encampment. CONTRACTOR is to
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document the items and immediately refer it to Director for
further guidance to either remove the items or leave them.

2. Occupied PEH Encampments

Upon Director request, CONTRACTOR shall assist in preventing
Abandoned Waste in the Public Right-of-Way near occupied PEH
Encampments. This is to be accomplished using 32 or 96-gallon Carts, 4-
cubic yard Dumpsters, 10-20-40-yard roll offs, 35-gallon bags, cardboard
event boxes, scout trucks, or whatever equipment is necessary. The use
of Dumpsters is the preferred method, but Carts, bags, and boxes provide
more options for unique situations. The use of 32-gallon Carts may work
better for providing service to Recreation Vehicles where the smaller Cart
is to be stored inside the RV and set outside on Collection day. Where
Carts are provided to PEH for their long-term use, CONTRACTOR may
require a deposit from the user that is equal to the value of the Container.

Local homeless service providers may be able to assist in distribution of
flyers and bags. If bags are used for the purpose of Collecting loose litter
not placed in Containers, they shall be:

e Translucent color to prevent bag from being turned inside-out to hide
printing, or a solid color if printing is also on the inside.

e Preprinted with multiple, large font “TRASH” and “BASURA” plus the
mirror image (if the bag is turned inside-out)

e Preprint Bilingual Disposal procedures on the bag

e Approximately 35-gallon capacity with drawstrings or a tie

e At least 3 millimeters in thickness to deter puncture by needles

Following consultation with the Director and upon Director consent,
CONTRACTOR may change its method of Collection. For example, if
cardboard boxes are frequently destroyed or removed from the Set-Out
Site, CONTRACTOR may request providing Dumpsters without wheels or
bags. As another example, if bags are frequently blown away or used by
homeless individuals for storage, CONTRACTOR may request providing
Carts or Dumpsters.

a. Quantity

The number of Containers needed of each location is not specified
and unique to each area.

b. Transportation/Delivery
CONTRACTOR shall place Containers (including Carts, Dumpsters,

and roll offs), bags, and/or cardboard boxes, in a safe and accessible
location. CONTRACTOR shall provide notice of the proposed
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locations to Director for approval prior to implementing service. At
any time, Director reserves the right to change the proposed
locations or require CONTRACTOR to place them at a particular
location.

There are two options for Containers, those left at the location
overnight and those placed during business hours. Director will
indicate which is needed. For those not left overnight,
CONTRACTOR shall either deliver the Containers between 6 and 7
a.m. and removing them later that day between 3 and 4 p.m., or other
times as approved by Director or if Director obtains a permit,
Containers may be left in-place.

Following consultation with and approval of Director, each week or
whatever interval determined necessary by Director, CONTRACTOR
shall transport Containers (including Carts, Dumpsters, and roll offs),
bags and cardboard boxes, to an encampment.

The Set-Out Site is difficult to determine in advance and will need to
be determined case-by-case as set forth in item E.1.a. of this section.
For bags, it may be necessary to Collect from outside each individual
shelter or from a central pile. Property owners may not want a pile
near their property and a pile may attract other Abandoned Waste.

It is anticipated that Dumpster transportation will be with a stake bed
truck with a hydraulic lift gate with the capacity of five Dumpsters.
Therefore, there would be one delivery charge for up to five
dumpsters in an area (within 15 minutes of each other). Significantly
more Carts will fit during transport but the same concept as with
Dumpsters applies, one delivery charge for all Carts in an area
(within 15 minutes of each other). CONTRACTOR may charge a fee
for delivery that includes removal, equal to that indicated on
Attachment 7-3 — Task 2 Service Fees. Director may authorize the
use of a smaller vehicle for transportation.

C. Dumpster and Roll Off Placement

CONTRACTOR shall immediately Notify Director if planned drop-off
location(s) no longer have PEH nearby.

Dumpster and roll off placement shall comply with section 16.19.090
of the County Code. Dumpsters and roll offs shall not be placed on
or project onto any road in such a manner as to constitute a hazard
to pedestrians or vehicular traffic. Dumpsters and roll offs shall not
be placed on or project onto any road:

e Within 15 feet of any crosswalk;
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e Within 15 feet of any street corner, fire hydrant or disabled
access ramp;
e On any portion of any sidewalk that does not allow for 3 feet
of clearance for pedestrians;
e On roads with grades in excess of six percent;
e Where clear space for the safe passage of pedestrians within
the highway is reduced to less than three feet in width;
e Where the road is reduced to less than 15 feet in width;
e Where a motorist's ability to see traffic control devices such
as stop signs, traffic lights, etc., is impaired,;
e Where the Dumpster will block or unreasonably interfere with
access to neighboring property;
e Where parking is prohibited along the road;
¢ Where the sight distance of the Dumpster would be less than:
o 150 feet on roads posted with speed limits of 25 miles
per hour or less,
o 345 feet on roads posted with speed limits greater than
25 miles per hour and up to 40 miles per hour,
o 680 feet on roads posted with speed limits greater than
40 miles per hour.

Collection

CONTRACTOR shall anticipate that prior to offering regular Refuse
Collection services to an encampment and during the service, there
will be piles of Solid Waste, either Bulky Items or bagged or loose
litter, that will need to be removed. This is an as-needed, upon
Director’s request service at each encampment. CONTRACTOR
shall use all necessary equipment including brooms rakes, shovels,
bags, Carts or Dumpsters to Collect, transport, and Dispose of
Refuse. Prior to Collecting a Container, CONTRACTOR shall use
Best Efforts to ascertain that no one is sheltered inside the Container.
CONTRACTOR shall Collect any loose litter within 3 feet of
Containers, bags, and boxes.

Contaminated Containers

Prior to Collecting a Container, CONTRACTOR shall use Best
Efforts to ascertain that the Container is not contaminated with
Sharps, hazardous waste, Universal Waste, or biological
waste. Photos of contamination must be taken and provided
to Director upon request. CONTRACTOR may charge a fee
for contamination equal to that indicated on Attachment 7-3 —
Task 2 Service Fees.

Overflowing Containers
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Additional Collections may be required upon Director's
request to prevent waste from overflowing the Containers.
However, when overflowing Containers are encountered,
CONTRACTOR may charge a surcharge as verified with a
photograph. CONTRACTOR may charge a fee for overflow
equal to that indicated on Attachment 7-3 — Task 2 Service
Fees.

e. Diversions/Disposal

CONTRACTOR shall Divert or Dispose of all Solid Waste that it
Collects. Any contaminated loads that cannot be Disposed without
further processing may be charged at the higher rate indicated in
Attachment 7-3 Task 2 Service Fees.

f. Documentation

To maximize efficient Collections, CONTRACTOR is to inform
Director of the number of bags and the fullness of Containers in an
area and include the data in the monthly County Services invoices.
Any empty Container locations must be reported to Director prior to
the next Collection date to allow for alternate locations to be
determined.

Within 3 months of the start of CONTRACT services,
CONTRACTOR shall use the Director’s Trash Monitoring Program
(TMP) smartphone application, or other system as determined by
Director, to record information such as the location, approximate
volume, and photographs.

g. Additional Cart or Dumpster Services

COUNTY is designating additional funds on Attachment 7-3 — Task 2
Service Fees related to service being provided under this
CONTRACT, such as additional areas, more contaminated
Containers, or higher frequency of Collections.

F. Emergency Assistance (Contract Services)

CONTRACTOR shall provide MSW Management Services requested by Director
in the following circumstances:

e Solid Waste that is not collected in any part of Southern California including
incorporated cities and/or unincorporated areas within the County of
Los Angeles or adjacent counties, and

¢ In the judgment of Director, the uncollected solid waste creates a danger to
public health, safety, or welfare.
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¢ Inthe judgment of Director, the proactive collection of solid waste that would
otherwise not be collected prevents a danger to public health, safety, or
welfare.

e Services in this section may be required to be provided outside Service
Area. In that case, CONTRACT shall propose a price to account for
additional travel required to service the location and if applicable, additional
disposal costs.

Reasons for non-collection may include earthquake, fire, mudslide, storm, riot, or
civil disturbance, and terminated hauler contracts. @ Examples of MSW
Management Services to be provided by CONTRACTOR include:

e Providing Vehicles and staff to cleanup, Collect, transport, and
Dispose/Divert any Solid Waste.

e Assisting in the transport and Disposal/Diversion of natural debris, such as
rubble, mud, and fallen trees, from the Public Right-of-Way.

e Holding a drop-off event or providing Dumpsters/roll-offs for the public to
bring their Solid Waste when their hauler is not providing service or
additional services when needed.

CONTRACTOR acknowledges that when providing emergency services,
CONTRACTOR may be required to Collect Solid Waste from another waste
hauler's Containers. Also, another waste hauler may Collect Solid Waste from
CONTRACTOR’s Containers.

Prior to performing any work, CONTRACTOR is to consult with Director regarding
the number of Vehicles and staff, and duration of cleanup. This includes vehicle
certification discussed in more detail below. CONTRACTOR shall charge
COUNTY for requested MSW Management Services in amounts not greater than
the following, as negotiated between Director and CONTRACTOR:

1. Automated Collection Services

Fees with respect to Solid Waste discarded in Containers and/or Bulky Item
Collection. Examples include:

e Provide an additional day of service to Occupants; or

e Provide service to Persons outside the Service Area such as to the
City of Glendora residents if their waste hauler is unable to Collect
Refuse after a major earthquake and the city has an agreement with
COUNTY for assistance.

2. Solid Waste Not Discarded in Containers

Fees per ton for Disposal* (with respect to Solid Waste, including
Abandoned Waste, not discarded in Containers) as provided in
Attachment 7-4, Task 2 Emergency Service Fees of Exhibit 7. Director may
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require CONTRACTOR to obtain consent or acknowledgement from
property owners prior to removal of Solid Waste or debris.

3. Roll-Off Containers or Drop-Off Events

Fees the CONTRACTOR charges for comparable MSW Management
Services (with respect to Solid Waste not discarded in Containers) such as
roll-off containers or drop-off events.

4. Palm Frond Collection

Fees per hour per vehicle* as proposed in Attachment 7-4, Task 2
Emergency Service Fees of Exhibit 7 if significant amounts of palm fronds
fall from trees, CONTRACTOR shall Sweep areas requested, Collect from
Right-of-Way, and Dispose of palm fronds.

5. Waste in Right-of-Way Collection Services

Fees with respect to waste discarded in the Public Right-of-Way. Examples

include:
e Collection of Abandoned Waste
e Collection from public receptacles
e Collection from Homeless Encampments
e Collection of human waste including from Recreational Vehicles,

buckets, or portable public toilets

CONTRACTOR shall cooperate with all Regulatory Agencies, including COUNTY,
State of California, and Federal officials in filing information related to a regional,
State, or Federally-declared state of emergency or disaster as to which
CONTRACTOR has provided equipment and drivers under this CONTRACT.
Each vehicle used to transport Solid Waste must be assigned a unique number for
tracking and invoice reconciliation. CONTRACTOR shall keep records of relative
information, found on a typical weigh ticket, including the location of the source of
Collection, location of Disposal/Diversion, vehicle number, tonnages, and type of
material. CONTRACTOR shall have any vehicles used during an emergency
certified for compliance with Federal Emergency Management Agency (FEMA)
requirements for reimbursement. Additionally, if Director has directed residences
or businesses to place their debris in the Public Right-of-Way outside the terms of
Contract Services, including bulky items, excess solid waste, or Construction and
Demolition in quantities that exceeds the limit of two 70-pound containers, Director
may request CONTRACTOR to take geotagged photographs of the debris that
include adequate background to provide evidence of the location.

Director may direct CONTRACTOR to deliver Solid Waste to any location specified
by Director, including a materials recovery facility, landfill, sediment placement site,
or a debris placement sight.
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CONTRACTOR shall give first consideration to COUNTY in the event of a major
disaster such as an earthquake, fire, mudslide, storm, riot, or civil disturbance as
declared by the President of the United States, Governor of California, or the Board
of Supervisors.

CONTRACTOR shall follow the practices identified in Section 7 for billing.
However, when providing services to other jurisdictions/agencies, it may be
possible to arrange billing and payment directly between CONTRACTOR and the
other jurisdiction/agency. Director will determine the billing procedure prior to
CONTRACTOR providing service.

All terms and conditions of this CONTRACT remain in effect while performing any
work under this subsection, even when it is on behalf of another
jurisdiction/agency.

G. Litter Collection

Director has determined the need to efficiently remove litter and prevent it from
becoming a community eyesore, decreasing neighborhood property values,
posing a safety hazard, providing a breeding ground for disease carrying rodents,
insects, and other vermin, and in general, lowering the quality of life for residents.
This service is not a Sweep of the entire Service Area but rather an as-needed
service. CONTRACTOR shall provide all necessary equipment and temporary
Containers including brooms rakes, shovels, bags, or Dumpsters to Collect,
transport, and Dispose of litter in the following circumstances:

e Asrequested by Director
e Upon observation by CONTRACTOR, when requested by Director to
provide this service

Examples include a pile of Refuse on the sidewalk or an undeveloped portion of
land within the Public Right-of-Way. CONTRACTOR shall Collect litter within
48 hours of request by Director and submit before and after photos to Director
along with the monthly invoices for County Services. CONTRACTOR may also
Collect large piles of Refuse it observes and submit before and after photos.

Litter Collection under this section does not include litter already required to be
Collected near Bulky Items, alleys, public curbside receptacles, or Homeless
Encampment Containers.

CONTRACTOR shall use the Director's Trash Monitoring Program (TMP)
smartphone application, or other system as determined by Director, to record
information such as the location, brief description, and photograph of Collected
Solid Waste.
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H. Landfill Vouchers

Director may coordinate a program to distribute landfill vouchers to reduce the
amount of Abandoned Waste discarded illegally within the Service Area. See
Exhibit 3A3 for details, if applicable to this Service Area.

Method of Payment for Task 2 Services

For County Services, CONTRACTOR shall bill COUNTY directly, in accordance
with item C of Section 7.

COUNTY will pay CONTRACTOR the fee for monitoring, Collecting, transporting,
and Disposing of Abandoned Waste as provided in item C of Section 7, even
though under County Code the cost of removing Abandoned Waste is the
responsibility of the Person, if known, who discards the waste.

If CONTRACTOR responds to a request for removal of Abandoned Waste and the
CONTRACTOR does not find Abandoned Waste at the location, CONTRACTOR
may charge a fee indicated on Attachment 7-3 — Task 2 Service Fees only when it
exceeds the specified number of incidents per month.

For billing of Abandoned Waste collected as part of PEH Abandoned Waste in
item E1 of Exhibit 3A2, the fee for the tons of waste Collected is the same as the
fee for Al tonnages plus the allowance for a surcharge for each area cleaned to
compensate for Personal Protection Equipment (PPE) needed and the likelihood
of it taking longer to clean PEH related waste compared to removing a couch from
an alley. It is expected that PPE can be reused at multiple locations in a day but
not necessarily over multiple days.
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EXHIBIT 3A3 — Additional Services
For bidding purposes, this sample contract contains a separate exhibit for each Service

Area. They will be referred to as:

e Exhibit 3A3.4 Additional Services
Rowland Heights/South Diamond Bar
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EXHIBIT 3A3 — Additional Services

If this Exhibit is inconsistent or conflicts with other provisions of this CONTRACT, this
Exhibit governs as provided under Part 10 B7. This Exhibit contains additional
requirements for Task 1 services to the Occupants.

A.

Mulch and Compost Giveaway Program (Iltem H7 of Exhibit 3A1)

CONTRACTOR shall offer at least 40 cubic yards of Mulch and 40 cubic yards of
Compost at each event, or any volume requested by Director not to exceed
80 cubic yards of Mulch and 80 cubic yards of Compost per event.

Bulky Item and Excess Solid Waste Collection (Item H3 of Exhibit 3A1)

CONTRACTOR shall Collect Bulky Items including excess waste discarded at the
Set-Out Site on next regularly scheduled Collection day upon at least 24-hours’
Notice by the Customer or Occupant or other date agreed to between that
Customer or Occupant and CONTRACTOR. For items set out without notice,
CONTRACTOR shall not immediately Collect but rather shall perform the
following:

e Tagitems with a Non-Collection Notice describing Notice requirements, and
e Contact Occupant, as provided in item C9 of Section 4, and
e The following week Collect regardless of Notice by Customer or Occupant.

Bulky Iltems

e In addition to the Annual Curbside Cleanup Event described in item H2 of
this Exhibit 3A1, CONTRACTOR shall Collect from each dwelling unit
receiving service, unlimited quantities of Bulky Items per pickup.

CONTRACTOR shall Collect up to four times per Contract Year all the services
prescribed below. For example, Occupant may place two mattresses and five
bags of excess Green Waste out for Collection and it will count as one of the four
times.

1. Excess Refuse

CONTRACTOR shall Collect Refuse in bags, up to five bags per pickup.

In areas prone to wildlife intrusion into urban areas, upon Customer request,
CONTRACTOR shall make available the temporary use of Bear-Resistant
Carts or Carts with Gravity Locks for the fee listed on the Form PW-2,
Task 1 Service Fees of Exhibit 7. The Carts are to be delivered to Customer
within 72 hours of request and removed within 24 hours of the Service Day.
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2. Excess Green (Landscaping) Waste

CONTRACTOR shall Collect landscaping waste in bags or bound bundles
less than four feet in length, up to 10 bags/bundles per pickup. This service
is not for excess Food Waste.

3. Special Recyclable/Reusable ltems

In accordance with SB 1383, CONTRACTOR shall Collect the following:

a. Textiles

e Clothing - Unlimited quantities of bagged/bundles reusable
clothes.

e Other Textiles - Up to 5 bags/bundles not exceeding
70 pounds of textiles other than reusable clothes.

b. Wood and Dry Lumber
Up to 2 bags/bundles of wood and dry lumber bound or in
containers, not longer than four feet in length or more than 70 pounds
in weight and does not contain nails.

C. E-waste

Up to ten items of electronic waste that is powered by a plug or
battery such as computer, telephones, and televisions.

In addition, the following terms apply.

1. Move-in/Move-Out

CONTRACTOR shall offer an additional Bulky Item Collection to Collect
unlimited quantities of Bulky Items, bagged excess Refuse, Special
Recyclable/Reusable Items within 14 days of an account being opened or
closed within the Service Area.

2. Additional On-Call Pickup with Additional cost.

In addition to Collection described in item H3 of Exhibit 3A1, at the request
of a Customer (not Occupant) for a Collection from their Containers or of
Bulky Items in excess of those included B3 of this Exhibit, upon 24-hours’
Notice, at charges for additional calls listed on Form PW-2, Task 1 Service
Fees of Exhibit7 and charge for items listed in CONTRACTOR
Documentation in Exhibit 17.
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C. Annual Curbside Cleanup Events Services (Item H2 of Exhibit 3A1)
CONTRACTOR shall conduct the Annual Curbside Cleanup Event in the following
months, unless otherwise instructed Director or requested by CONTRACTOR and
approved by Director:

¢ Rowland Heights/South Diamond Bar = April
D. Manure Service (Item D13 of Exhibit 3A1)

1. Scope of Services and Specifications

Upon Customer request, CONTRACTOR shall arrange to provide separate,
automated Collection, transportation, and Diversion of Manure, on the
Service Day or days agreed with Customer, at least weekly, from either the
Set-Out Site or by scout service.

CONTRACTOR shall provide upon Customer request any of the following
Containers for the Customer Service Fees provided on the Attachment 7-2,
Task 1 Service Fees of Exhibit 7:

e One or more 64-gallon Carts (or other capacity Cart approved by
Director) exclusively for Manure, or

e One or more two-cubic yard Dumpsters exclusively for Manure

e Green Waste mixed with Manure requires Direct approval.

CONTRACTOR shall offer Manure Dumpster scout services when the
larger Collection Vehicle cannot Collect the Container at the Set-Out Site,
for an additional charge

If CONTRACTOR observes Manure discarded in an Occupant's Refuse or
Green Waste Cart, CONTRACTOR shall provide Notice explaining that
Customer is responsible for any Cart damage due to discarded Manure.
CONTRACTOR may charge Customer the cost to repair or replace such a
Cart damaged by Manure.

While providing service, CONTRACTOR shall minimize the noise when
near horses. The Collection vehicle shall not operate the Collection arm or
compact the load while within 100 feet of a horse that is walking in the Public
Right-of-Way or compact the load within 100 feet of a horse on private

property.

To minimize traffic, emissions, and truck trips, CONTRACTOR shall use the
same vehicle to service Manure Carts and Dumpsters, unless otherwise
approved by Director. The front/rear loading trucks must be capable of
servicing both Carts and Dumpsters. CONTRACTOR shall not use a side
loader Vehicle for Carts and a front or rear loader for Dumpsters unless
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there are sufficient accounts to fill each vehicle. For instance, if three
Vehicles were required to service an area, two front loaders and one side
loader could be used.

2. CONTRACTOR—Designated Facility

CONTRACTOR shall transport Manure from Manure Container only to the
facility or facilities that CONTRACTOR has designated in Contractor
Documentation in Exhibit 17 for Solid Waste Facilities.

E. Bicycle Lane Minimum Service (Up to 15 feet) (Item 13 of Exhibit 3A1)

CONTRACTOR is required to provide this service to Customers along marked
bicycle lanes, which is the shorter version of roll-out service described in Item I3 of
Exhibit 3A1 but there shall be no charge to the Customer or COUNTY. The purpose
of this service is to keep Containers out of the bikeway. Any properties that have
adequate space for Containers to be out of the bike lane, shall not require this
service.

This service is similar to services in Item 11 of Exhibit 3A1 but for areas with bike
lanes and a Container moving distance up to approximately 15 feet as measured
between the Set-Out Site and the location the Occupant places Containers, such
as their grass parkway but must not block pedestrian access. This service does not
include opening any of the Occupant’s gates or doors. See location in the maps
in item A7 of Exhibit 16 or a list of locations in item C4 of Exhibit 16.

CONTRACTOR is to move Cart to the street temporarily for Collection and return
Carts to where Occupant had placed them. CONTRACTOR shall not leave the
Carts in the street for Collection for more than 30 minutes.

In areas where this service is new, CONTRACTOR must perform outreach to
education Occupants how to participate in this service. See requirements in
item L4a(3) of Exhibit 3A1.

F. Minimum Service (Up to Ten feet) (Item 13 of Exhibit 3A1)

This service is not currently required but may be requested by Director for
implementation at any time.

This service is like services in Item 11 of Exhibit 3A1 but for areas with Set-Out Site
limitations and a distance up to approximately ten feet as measured between the
Set-Out Site and the location the Occupant places Carts, for the surcharge not to
exceed 5 percent of the monthly basic rate. See location in the maps in item A7 of
Exhibit 16 or a list of locations in item C4 of Exhibit 16.

This service is to help prevent Carts from being a hazard in the street. This is for
locations where there is not adequate space for Collection. CONTRACTOR is to

Rowland Heights/South Diamond Bar Exhibit 3A3: Page 64



Scope of Work - Part Il

move Cart to the street temporarily for Collection and return Carts to where
Occupant had placed them. CONTRACTOR shall not leave the Carts in the street
for Collection for more than 30 minutes.

This distance will be measured as either for the following situations:

e Occupant’s temporary location in Public Right-of-Way to the Set-Out Site,
such as the grass parkway.

e Occupant’s permanent storage location on private property, such as behind
a fence at the front property line.

Examples of situations with Set-Out Site limitations include but are not limited to:

e Many parked cars and Occupant temporarily place Carts in the grass
parkway behind cars.

e Many parked cars and Occupant temporarily place Carts on the sidewalk
behind cars, provided there is adequate space on the sidewalk to not interfere
with pedestrians.

e Striped bike paths where Occupant would ordinarily place Carts in the bike
path.

e Hillside communities where Carts may impede the flow of vehicular traffic.

G. Special Community Events

Some communities may hold special events that may impact the ability for
CONTRACTOR to perform Contract Services. These may include parades or
fairs. While events are typically on weekends, the set up may occur during the
week, especially on the Friday immediately prior. Not only may access to the
immediate area be limited during the event, the increased pedestrians and vehicles
in the area may make it advisable for CONTRACTOR to avoid a larger area to
ensure the safety of participants.

CONTRACTOR must coordinate Solid Waste Collection services within the area
with Director. Abandoned Waste is to be removed from the area as close to the
event as possible.

H. Green Waste Drop-Off Event

CONTRACTOR shall twice annually, publicize and offer Occupants Green Waste
disposal services at drop-off events (landscaping materials, not all Organic Waste)
at no additional charge to Customers, Occupants, or COUNTY. This shall occur
once in the early Spring and again in the early Fall, or at alternate dates as
requested or approved by Director. CONTRACTOR shall accept up to a total of
160 cubic yards of landscaping at up to 4 locations for each event.

CONTRACTOR shall comply with the California Department of Food and Agriculture’s
guarantine restrictions for the movement of the Green Waste.
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(https://www.cdfa.ca.gov/plant/pe/InteriorExclusion/quarantine.html)

CONTRACTOR shall select a location, preferably within the Service Area and near
the Occupants that require the service (i.e. along the foothills) or other feasible
areas approved by Director and shall be responsible for planning and making all
necessary arrangements. CONTRACTOR shall provide all the necessary staffing,
Vehicles, Containers, and other equipment, and materials or supplies (such as
shovels and extra bags). CONTRACTOR shall help participants who request help
and shall post a Bilingual sign at the event offering assistance. Upon request of
CONTRACTOR, Director may provide some assistance in securing COUNTY
facilities.
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EXHIBIT 5 — Additional Contract Language
PART 1 - Part no longer used.
PART 2 - Part no longer used.
PART 3 - GENERAL CONTRACT REQUIREMENTS
A. Employment Eligibility Verification

1. CONTRACTOR warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others and
that all its employees performing work under this CONTRACT meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. CONTRACTOR shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist and
as they may be hereafter amended. CONTRACTOR shall retain all such
documentation for all covered employees for the period prescribed by law.

2. CONTRACTOR shall defend and hold harmless, COUNTY of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers sanctions and any other liability which may be
assessed against CONTRACTOR or COUNTY or both about any alleged
violation of Federal or State statutes or regulations pertaining to the eligibility
for employment of Persons performing services under this CONTRACT.

B. Security and Background Investigations

Security and background investigations of CONTRACTOR's staff may be required
at the discretion of COUNTY as a condition of beginning and continuing work under
any resulting CONTRACT. The cost of background checks is the responsibility of
CONTRACTOR.

C. Consideration of Hiring COUNTY Employees

Should CONTRACTOR require additional or replacement personnel after the
effective date of this CONTRACT to perform the services set forth herein,
CONTRACTOR shall give first consideration for such employment openings to
qualified permanent COUNTY employees who are targeted for layoff or qualified,
former COUNTY employees who are on a reemployment list during the life of this
CONTRACT.

D. Conflict of Interest
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No COUNTY employee whose position with COUNTY enables such employee to
influence the award of this CONTRACT or any competing contract, and no spouse
or economic dependent of such employee shall be employed in any capacity by
CONTRACTOR or have any other direct or indirect financial interest in this
CONTRACT. No officer or employee of CONTRACTOR who may financially
benefit from the performance of the work hereunder shall in any way participate in
COUNTY's approval, or ongoing evaluation, of such work, or in any way attempt
to unlawfully influence COUNTY's approval or ongoing evaluation of such work.

CONTRACTOR represents and warrants that it is aware of, and its authorized
officers have read, the provisions of County Code, Section 2.180.010, "Certain
Contracts Prohibited,” and that execution of this CONTRACT will not violate those
provisions. CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be enacted during the
Term of this CONTRACT. CONTRACTOR warrants that it is not now aware of any
facts that create a conflict of interest. If CONTRACTOR hereafter becomes aware
of any facts that might reasonably be expected to create a conflict of interest, it
shall immediately make full written disclosure of such facts to COUNTY. Full
written disclosure shall include, but is not limited to, identification of all Persons
implicated and a complete description of all relevant circumstances. Failure to
comply with the provisions of this paragraph shall be a material breach of this
CONTRACT subjecting CONTRACTOR to either contract termination for default
or debarment proceedings or both. CONTRACTOR must sign and adhere to the
"Conflict of Interest Certification" (Form PW-5).

E. Fair Labor Standards Act

CONTRACTOR shall comply with all applicable provisions of the Federal Fair
Labor Standards Act and shall Indemnify, defend, and hold harmless COUNTY, its
Special Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
from all liability, including, but not limited to, wages, overtime pay, liquidated
damages, penalties, court costs, and attorneys' fees arising under any wage and
hour law, including the Federal Fair Labor Standards Act, for work performed by
CONTRACTOR's employees for which COUNTY may be found jointly or solely
liable.

F. Consideration of GAIN/START Participants for Employment
COUNTY will refer GAIN and START patrticipants by category to CONTRACTOR.
If both laid-off COUNTY employees and GAIN and START participants in
categories identified by COUNTY are available for hiring, CONTRACTOR shall
give COUNTY employees priority.

G. Record Retention and Inspection/Audit Settlement

CONTRACTOR shall maintain accurate and complete financial Records of its
activities and operations relating to this CONTRACT in accordance with generally
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accepted accounting principles. CONTRACTOR shall also maintain accurate and
complete employment and other Records relating to its performance of this
CONTRACT. CONTRACTOR agrees that COUNTY, or its authorized
representatives, shall have access to and the right to examine, audit, review
Records, excerpt, copy, or transcribe any pertinent transaction, activity, or record
relating to this CONTRACT. All such material, including, but not limited to, all
financial Records, bank statements, cancelled checks, or other proof of payment,
timecards, sign-in/sign-out sheets, and other time and employment Records, and
proprietary data and information, shall be kept and maintained by CONTRACTOR
and shall be made available to COUNTY during the Term of this CONTRACT and
for a period of five years thereafter unless COUNTY's written permission is given to
Dispose of any such material prior to such time. All such material shall be
maintained by CONTRACTOR at a location in COUNTY, provided that if any such
material is located outside COUNTY, then, at COUNTY's option, CONTRACTOR
shall pay COUNTY for travel, per diem, and other costs incurred by COUNTY to
examine, audit, review Records, excerpt, copy, or transcribe such material at such
other location.

1. If a review of Records of CONTRACTOR is conducted specifically regarding
this CONTRACT by any Federal or State auditor, or by any auditor, reviewer,
or accountant employed by CONTRACTOR or otherwise, then
CONTRACTOR shall file a copy of such review of Records Report with
COUNTY's Auditor-Controller within 30 days of CONTRACTOR's receipt
thereof, unless otherwise provided by applicable Federal or State law or under
this CONTRACT. Subject to applicable law, COUNTY shall make a reasonable
effort to maintain the confidentiality of such review of Records Report (s).

2. Failure on the part of CONTRACTOR to comply with any of the provisions of
this paragraph shall constitute a material breach of this CONTRACT upon
which COUNTY may suspend or terminate for default or suspend this
CONTRACT.

3. If, at any time during the Term of this CONTRACT or within five years after
the expiration or termination of this CONTRACT, representatives of
COUNTY conduct a review of Records of CONTRACTOR regarding the
work performed under this CONTRACT, and if such review of Records finds
that COUNTY's dollar liability for any such work is less than payments made
by COUNTY to CONTRACTOR, then the difference shall be either: a) repaid
by CONTRACTOR to COUNTY by cash payment upon demand or b) at the
sole option of COUNTY's Auditor-Controller, deducted from any amounts due
to CONTRACTOR from COUNTY, whether under this CONTRACT or
otherwise. If such review of Records finds that COUNTY's dollar liability for
such work is more than the payments made by COUNTY to CONTRACTOR,
then the difference shall be paid to CONTRACTOR by COUNTY by cash
payment, provided that in no event shall COUNTY's maximum obligation for
this CONTRACT exceed the funds appropriated by COUNTY for this
CONTRACT.
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H. Compliance with COUNTY's Jury Service Program

1. Jury Service Program

This CONTRACT is subject to the provisions of COUNTY's ordinance
entitted CONTRACTOR Employee Jury Service (Jury Service Program) as
codified in Sections 2.203.010 through 2.203.090 of County Code.

2. Written Employee Jury Service Policy

a. Unless CONTRACTOR has demonstrated to COUNTY's satisfaction
either that CONTRACTOR is not a "CONTRACTOR" as defined
under the Jury Service Program (Section 2.203.020 of County Code)
or that CONTRACTOR qualifies for an exception to the Jury Service
Program (Section 2.203.070 of County Code), CONTRACTOR shall
have and adhere to a written policy that provides that its Employees
shall receive from CONTRACTOR, on an annual basis, no less than
five days of regular pay for actual jury service. The policy may
provide that Employee deposit any fees received for such jury
service with CONTRACTOR or that CONTRACTOR deduct from the
Employee's regular pay the fees received for jury service.

b. For purposes of this Section, "CONTRACTOR" means a Person,
partnership, corporation, or other entity which has a contract with
COUNTY or a subcontract with a COUNTY contractor and has
received or will receive an aggregate sum of $50,000 or more in any
12-month period under one or more COUNTY contracts or
subcontracts. "Employee" means any California resident who is a
full-time employee of CONTRACTOR. "Full-time" means 40 hours
or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by
COUNTY, or 2) CONTRACTOR has a long-standing practice that
defines the lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less within a
12-month period are not considered full-time for purposes of the Jury
Service Program. If CONTRACTOR uses any Subcontractor to
perform services for COUNTY under this CONTRACT, the
Subcontractor shall also be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such
subcontract CONTRACT and a copy of the Jury Service Program
shall be attached to the CONTRACT.

C. If CONTRACTOR is not required to comply with the Jury Service
Program when this CONTRACT commences, CONTRACTOR shall
have a continuing obligation to review the applicability of its
"exception status" from the Jury Service Program, and
CONTRACTOR shall immediately notify COUNTY if CONTRACTOR
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at any time either comes within the Jury Service Program's definition
of "CONTRACTOR" or if CONTRACTOR no longer qualifies for an
exception to the Jury Service Program. In either event,
CONTRACTOR shall immediately implement a written policy
consistent with the Jury Service Program. COUNTY may also
require, at any time during this CONTRACT and at its sole discretion,
that CONTRACTOR demonstrate to COUNTY's satisfaction that
CONTRACTOR either continues to remain outside of the Jury
Service Program's definition of "CONTRACTOR" and/or that
CONTRACTOR continues to qualify for an exception to the Jury
Service Program.

d. CONTRACTOR's violation of this Section of this CONTRACT may
constitute a material breach of this CONTRACT. In the event of such
material breach, COUNTY may, in its sole discretion, suspend or
terminate this CONTRACT and/or bar CONTRACTOR from the award
of future COUNTY contracts for a period consistent with the
seriousness of the breach.

CONTRACTOR's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring CONTRACTOR's to complete the
Charitable Contributions Certification (Form PW-12), COUNTY seeks to ensure
that all COUNTY CONTRACTOR's which receive or raise charitable contributions
comply with California law to protect COUNTY and its taxpayers. A
CONTRACTOR which receives or raises charitable contributions without
complying with its obligations under California law commits a material breach
subjecting it to either contract termination for default or debarment proceedings or
both. (County Code Chapter 2.202)

J. Social Enterprise Preference Program

This CONTRACT is subject to the provisions of COUNTY’s ordinance entitled
Social Enterprise (SE) Preference Program, as codified in Chapter 2.205 of County
Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain or retain certification as a SE.

CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, Report, or other representation, to a
COUNTY official or employee for the purpose of influencing the certification or
denial of certification of any entity as a SE.
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If CONTRACTOR has obtained COUNTY certification as a SE by reason of having
furnished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished was
incorrect or the information withheld was relevant to its request for certification,
and which by reason of such certification has been awarded this contract to which
it would not otherwise have been entitled, CONTRACTOR shall:

e Payto COUNTY any difference between the CONTRACT amount and what
COUNTY's costs would have been if the CONTRACT had been properly
awarded.

e In addition to the amount described in subdivision (1), be assessed a
penalty in the amount of not more than ten percent of the amount of this
Contract.

e Be subject to the provisions of Chapter 2.202 of County Code
(Determinations of CONTRACTOR Nonresponsibility and CONTRACTOR
Debarment).

The above penalties shall also apply to any entity that has previously obtained
proper certification, however, as a result of a change in their status would no longer
be eligible for certification and fails to notify the Department of Consumer and
Business Affairs of this information prior to responding to a solicitation or accepting
a contract award.

K. Local Small Business Enterprise Preference Program

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled
Local Small Business Enterprise Preference Program, as codified in
Chapter 2.204 of County Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently
obtaining or retaining or attempting to obtain or retain certification as a
Local Small Business Enterprise.

CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, Report, or other representation, to a COUNTY
official or employee for the purpose of influencing the certification or denial of
certification of any entity as a Local Small Business Enterprise.

If CONTRACTOR has obtained COUNTY certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been awarded
this CONTRACT to which it would not otherwise have been entitled, shall:
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e Payto COUNTY any difference between this CONTRACT amount and what
COUNTY's costs would have been if this CONTRACT had been properly
awarded.

¢ In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than ten percent of the amount of this CONTRACT.

e Be subject to the provisions of Chapter 2.202 of County Code (Determinations
of CONTRACTOR Nonresponsibility and CONTRACTOR Debarment).

The above penalties shall also apply to any business that has previously obtained
proper certification, however, as a result of a change in their status would no longer
be eligible for certification and fails to notify the State and the Department of
Consumer and Business Affairs of this information prior to responding to a
solicitation or accepting a contract award.

L. Disabled Veteran Enterprise Preference Program

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled
Disabled Veteran Business Enterprise (DVBE) Preference Program, as codified in
Chapter 2.211 of County Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain or retain certification as a DVBE.

CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, Report, or other representation, to a
COUNTY official or employee for the purpose of influencing the certification or
denial of certification of any entity as a DVBE.

If CONTRACTOR has obtained certification as a DVBE by reason of having
furnished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished was
incorrect or the information withheld was relevant to its request for certification,
and which by reason of such certification has been awarded this contract to which
it would not otherwise have been entitled, shall:

e Payto COUNTY any difference between the CONTRACT amount and what
COUNTY's costs would have been if the CONTRACT had been properly
awarded.

e In addition to the amount described in subdivision (1), be assessed a
penalty in an amount of not more than ten percent of the amount of the
CONTRACT.

e Be subject to the provisions of Chapter 2.202 of County Code
(Determinations of CONTRACTOR Nonresponsibility and CONTRACTOR
Debarment).
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Notwithstanding any other remedies in this contract, the above penalties shall also
apply to any business that has previously obtained proper certification, however,
as a result of a change in their status would no longer be eligible for certification
and fails to notify the State and the Department of Consumer and Business Affairs
of this information prior to responding to a solicitation or accepting a contract
award.

M. CONTRACTOR Responsibility and Debarment

1. Responsible CONTRACTOR

A responsible CONTRACTOR is a contractor who has demonstrated the
attribute of trustworthiness as well as quality, fitness, capacity, and
experience to satisfactorily perform the CONTRACT. Itis COUNTY's policy
to conduct business only with responsible contractors.

2. Chapter 2.202 of County Code

CONTRACTOR is hereby notified that, in accordance with Chapter 2.202
of County Code, if COUNTY acquires information concerning the
performance of CONTRACTOR on this or other contracts which indicates
that CONTRACTOR is not responsible, COUNTY may, in addition to other
remedies provided in this CONTRACT, debar CONTRACTOR from bidding
or proposing on, being awarded, and/or performing work on COUNTY
contracts for a specified period of time, which generally will not exceed
5 years but may exceed 5 years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts
CONTRACTOR may have with COUNTY.

3. Nonresponsible CONTRACTOR

COUNTY may debar a CONTRACTOR if the Board finds, in its discretion,
that CONTRACTOR has done any of the following: (1) violated any Term
of a contract with COUNTY or a nonprofit corporation created by COUNTY;
(2) committed an act or omission which negatively reflects on
CONTRACTOR's quality, fitness, or capacity to perform a contract with
COUNTY, any other public entity, or a nonprofit corporation created by
COUNTY, or engaged in a pattern or practice which negatively reflects on
same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
COUNTY or any other public entity.

4. Contractor Hearing Board

a. If there is evidence that CONTRACTOR may be subject to
debarment, Public Works will notify CONTRACTOR in writing of the
evidence which is the basis for the proposed debarment and will
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advise CONTRACTOR of the scheduled date for a debarment
hearing before Contractor Hearing Board.

b. Contractor Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. CONTRACTOR and/or
CONTRACTOR's representative shall be given an opportunity to
submit evidence at that hearing. After the hearing, Contractor
Hearing Board will prepare a tentative proposed decision, which shall
contain a recommendation regarding whether CONTRACTOR
should be debarred, and, if so, the appropriate length of time of the
debarment. CONTRACTOR and Public Works shall be provided an
opportunity to object to the tentative proposed decision prior to its
presentation to the Board of Supervisors.

C. After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and any
other recommendation of Contractor Hearing Board shall be
presented to the Board. The Board of Supervisors shall have the
right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

d. If a CONTRACTOR has been debarred for a period longer than
five years, that CONTRACTOR may, after the debarment has been in
effect for at least five years, submit a written request for review of the
debarment determination to reduce the period of debarment or
terminate the debarment. COUNTY may, in its discretion, reduce the
period of debarment or terminate the debarment if it finds that
CONTRACTOR has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3)
material evidence discovered after debarment was imposed; or (4) any
other reason that is in the best interests of COUNTY.

e. Contractor Hearing Board will consider a request for review of a
debarment determination only where (1) CONTRACTOR has been
debarred for a period longer than five years; (2) the debarment has
been in effect for at least five years; and (3) the request is in writing,
states one or more of the grounds for reduction of the debarment
period or termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, Contractor
Hearing Board will provide Notice of the hearing on the request. Atthe
hearing, Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or
termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing
Board pursuant to the same procedure as for a debarment hearing.
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f. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board of Supervisors.
The Board of Supervisors shall have the right to modify, deny, or adopt
the proposed decision and recommendation of Contractor Hearing
Board.

5. Subcontractors of CONTRACTOR

These terms shall also apply to Subcontractors of COUNTY
CONTRACTORSs.

N. Reporting Requirements for Improper Solicitations

CONTRACTOR shall immediately report any attempt by a COUNTY officer or
employee to solicit improper consideration. CONTRACTOR shall make the Report
either to COUNTY manager charged with the supervision of the employee or to
COUNTY Fraud Hotline at (800) 544-6861 or www.lacountyfraud.org. Among
other items, improper consideration may take the form of cash; discounts; service;
or the provision of travel, entertainment, or tangible gifts.

O. COUNTY's Quality Assurance Plan

COUNTY or its agent will monitor CONTRACTOR's performance under this
CONTRACT on not less than an annual basis. Such monitoring will include
assessing CONTRACTOR's compliance with all this CONTRACT's terms and
conditions and performance Standards. CONTRACTOR deficiencies which
COUNTY determines are significant or continuing and that may place performance
of this CONTRACT in jeopardy, if not corrected, will be reported to the Board. The
Report will include improvement/corrective action measures taken by COUNTY
and CONTRACTOR.

If improvement does not occur consistent with the corrective action measures,
COUNTY may suspend or terminate this CONTRACT for default or impose other
penalties as specified in this CONTRACT.

P. Local Small Business Enterprise Utilization

When requested by COUNTY, CONTRACTOR shall provide to COUNTY via
methods specified by COUNTY, such as submission of electronic live (or dynamic)
data on invoices for the prime and all Subcontractors using COUNTY-designated
third-Party software system or to a COUNTY approved website, or other means of
submitting expenditure information on Subcontractors, including but not limited to the
following information: the name, business address and telephone number/e-mail
address of each Subcontractor.
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In addition, CONTRACTOR shall be required to provide each of the specified
Subcontractor Local Small Business Enterprise (SBE), Disabled Veteran Business
Enterprise (DVBE), and Social Enterprise (SE) status (i.e., whether any of the listed
Subcontractors are Local SBE's) and the proposed monetary amount of the work the
Subcontractor will perform on each Notice to Proceed. At the time of submittal of
each invoice, CONTRACTOR shall indicate, via methods specified by COUNTY, the
actual dollar amounts paid to each listed Subcontractor who performed work on the
project. The Subcontractor may be requested to confirm receipt of the actual
payment to the Subcontractor by the prime.

The Parties agree that it will be impracticable or extremely difficult to fix the extent of
actual damages resulting from the failure to CONTRACTOR to comply with this
Section. The Parties will agree that under the current circumstances a reasonable
estimate of such damages is specified in Exhibit F, Performance Requirements
Summary, and that CONTRACTOR shall be liable to COUNTY for said amount.

If in the judgment of Director, or his/her designee, CONTRACTOR is deemed to be
in non-compliance with the terms and obligations, Director or his/her designee, at
his/her option, in addition to, or in lieu of, other remedies provided in Exhibit F,
Performance Requirements Summary, may deduct and withhold liquidated damages
from COUNTY's final payment to CONTRACTOR.

Q. Compliance with COUNTY’s Zero Tolerance Human Trafficking

CONTRACTOR acknowledges that COUNTY has established a Zero Tolerance
Human Trafficking Policy prohibiting contractors from engaging in human
trafficking.

If a CONTRACTOR or member of CONTRACTOR's staff is convicted of a human
trafficking offense, COUNTY shall require that CONTRACTOR or member of
CONTRACTOR'’s staff be removed immediately from performing services under
the CONTRACT. COUNTY will not be under any obligation to disclose confidential
information regarding the offenses other than those required by law.

Disqualification of any member of CONTRACTOR's staff pursuant to this
paragraph shall not relieve CONTRACTOR of its obligation to complete all work in
accordance with the terms and conditions of this CONTRACT.

R. Method of Payment and Required Information

COUNTY may, at its sole discretion, determine the most appropriate, efficient,
secure, and timely form of payment for any amounts due for goods and/or services
provided under a contract with COUNTY. Proposers/Contractors further agree that
the default form of payment shall be EFT or direct deposit, unless an alternative
method of payment is deemed appropriate by the A-C.
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Upon Contract award and at the request of the A-C and/or Public Works,
CONTRACTOR shall provide the A-C with electronic banking and related
information for CONTRACTOR and/or any other payee that the CONTRACTOR
designates to receive payment pursuant to this Contract. Such electronic banking
and related information includes, but is not limited to: bank account number and
routing number, legal business name, valid taxpayer identification number or TIN,
a working e-mail address capable of receiving remittance advices and other
payment related correspondence, and any other information that the A-C
determines is reasonably necessary to process the payment and comply with all
accounting, recordkeeping, and tax reporting requirements.

Any provision of law, grant, or funding agreement requiring a specific form or
method of payment other than EFT or direct deposit shall supersede this
requirement with respect to those payments. Upon Contract award or at any time
during the duration of CONTRACT, CONTRACTOR may submit a written request
for an exemption to this requirement. Such request must be based on specific
legal, business or operational needs and explain why the payment method
designated by the A-C is not feasible and an alternative is necessary. The A-C, in
consultation with Public Works, shall decide whether to approve exemption
requests.

S. Compliance with Fair Chance Employment Practices

CONTRACTOR shall comply with fair chance employment hiring practices set
forth in California Government Code Section 12952, Employment Discrimination:
Conviction History. CONTRACTOR's violation of this paragraph of the Contract
may constitute a material breach of CONTRACT. In the event of such material
breach, County may, in its sole discretion, terminate CONTRACT.

T. Compliance with the County Policy of Equity

CONTRACTOR acknowledges that COUNTY takes its commitment to preserving
the dignity and professionalism of the workplace very seriously, as set forth in the
County Policy of Equity (CPOE) (https://ceop.lacounty.gov/). The contractor
further acknowledges that the County strives to provide a workplace free from
discrimination, harassment, retaliation and inappropriate conduct based on a
protected characteristic, and which may violate the CPOE. CONTRACTOR, its
employees and Subcontractors acknowledge and certify receipt and
understanding of the CPOE. Failure of CONTRACTOR, its employees or its
Subcontractors to uphold the County's expectations of a workplace free from
harassment and discrimination, including inappropriate conduct based on a
protected characteristic, may subject CONTRACTOR to termination of contractual
agreements as well as civil liability.
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u. Contractor Independence

CONTRACTOR or its subsidiary or Subcontractor, is prohibited from submitting a
bid or proposal in a County solicitation if the CONTRACTOR has provided advice
or consultation for the solicitation. CONTRACTOR is also prohibited from
submitting a bid or proposal in a County solicitation if the CONTRACTOR has
developed or prepared any of the solicitation materials on behalf of COUNTY. A
violation of this provision shall result in the disqualification of the CONTRACTOR
from participation in the COUNTY solicitation or the termination or cancellation of
any resultant COUNTY contract. This provision shall survive the expiration, or
other termination of this Agreement.

V. Contractor Alert Reporting Database (CARD)

The County maintains databases that track/monitor Contractor performance
history. Information entered into such databases may be used for a variety of
purposes, including determining whether the County will exercise a contract term
extension option.

W. Federally Funded Work

This provision will apply when federally funded or potentially federally funded work
is needed by County. In accordance with Federal Executive Order 12549 and
12689 (Debarment and Suspension), individuals or entities that have been
debarred by the Federal government may not receive work under this Contract as
a Contractor or Subcontractor. Contractors and/or Subcontractors listed on the
governmental exclusions in the System for Award Management (SAM) are not
eligible to receive federally funded work under this contract. See Office of
Management and Budget guidelines at 2 CFR 180 that implement Executive
Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989
Comp., p. 235), "Debarment and Suspension”. The SAM exclusions contains the
names of parties debarred, suspended, or otherwise excluded by Federal agencies
as well as parties declared ineligible under statutory or regulatory authority.

For federally funded work, the Contract Manager will, before assigning work to the
Contractor, verify that the Contractor is not listed on the governmental exclusions
in the SAM as a party excluded or ineligible by Federal agencies to participate in
federally funded projects. For your reference, a List of Debarred Contractors by
U.S. Department of Labor's (DOL) Office of Federal Contract Compliance
Programs (OFCCP) may be obtained by going to the following website:
https://www.sam.gov/portal/SAM/.

If the Contractor is listed on the governmental exclusions in the SAM as a party
excluded or ineligible by Federal agencies to participate in federally funded
projects, then said Contractor will not be offered the work. The Contract Manager
will notify the Contractor of their negative standing in the SAM. The Contract
Manager will also notify the Contractor of their ineligibility to receive any federally
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funded work under this contract, until the Contractor is able to satisfactorily correct
the issue. The Contractor shall notify the Contract Manager when the Contractor
has corrected their negative standing in the SAM, and the Contractor is no longer
listed on the governmental exclusions in the SAM.

If the Contractor is not listed on the governmental exclusions in the SAM as a party
excluded or ineligible by Federal agencies to participate in federally funded
projects, Public Works may offer said Contractor the federally funded work.

The Contractor is required to verify that its subcontractors are not listed on the
governmental exclusions in the SAM, before assigning federally funded work to its
subcontractors.

X. Assignment and Delegation

The Contractor must notify the County of any pending acquisitions/mergers of its
company unless otherwise legally prohibited from doing so. If the Contractor is
restricted from legally notifying the County of pending acquisitions/mergers, then
it should notify the County of the actual acquisitions/mergers as soon as the law
allows and provide to the County the legal framework that restricted it from
notifying the County prior to the actual acquisitions/mergers.

Contractor must not assign, exchange, transfer, or delegate its rights or duties
under this Contract, whether in whole or in part, without the prior written consent
of County, in its discretion, and any attempted assignment, delegation, or
otherwise transfer of its rights or duties without such consent must be null and void.
For purposes of this paragraph, County consent must require a written amendment
to this Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director, and Contractor. Any payments by
County to any approved delegate or assignee on any claim under this Contract will
be deductible, at County's sole discretion, against the claims which Contractor may
have against County.

Any assumption, assignment, delegation, or takeover of any of Contractor's duties,
responsibilities, obligations, or performance of same by any person or entity other
than Contractor, whether through assignment, Subcontract, delegation, merger,
buyout, or any other mechanism, with or without consideration for any reason
whatsoever without County's express prior written approval, will be a material
breach of this Contract, which may result in the suspension or termination of this
Contract. In the event of such a termination, County will be entitled to pursue the
same remedies against Contractor as it could pursue in the event of default of
Contractor.
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Y. Campaign Contribution Prohibition Following Final Decision in Contract
Proceeding

Pursuant to Government Code Section 84308, Contractor and its Subcontractors,
are prohibited from making a contribution of more than $250 to a County officer
for twelve (12) months after the date of the final decision in the proceeding
involving this Contract. Failure to comply with the provisions of Government Code
Section 84308 and of this paragraph, may be a material breach of this Contract as
determined in the sole discretion of the County.
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PART 4 -

A.

Scope of Work - Part Il

INDEMNIFICATION AND INSURANCE

Indemnification and Release of COUNTY

CONTRACTOR shall release, Indemnify, defend, and hold harmless COUNTY
and County’s Related Parties from and against all Liabilities arising from,
connected with, or relating to all the following:

1.

Operations

CONTRACTOR and CONTRACTOR’s Related Parties' operations or any
of their respective services on or after the date of this CONTRACT,
including the Contract Services and Liabilities further detailed in the
following Indemnifications contained in Part 4A2 through Part 4A5 of this
Exhibit 5, but excluding any Liabilities arising from the sole active
negligence of COUNTY.

Cal/OSHA

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5,
employer sanctions and any other Liabilities that may be assessed against
CONTRACTOR or COUNTY or both about any alleged act or omission of
CONTRACTOR or any of CONTRACTOR’s Related Parties that is in
violation of any Cal/OSHA regulation. This obligation includes all
investigations and proceedings associated with purported violations of
8 CCR 336.10 pertaining to multiemployer work sites. CONTRACTOR shall
not be obligated to so release, Indemnify, defend, and hold harmless
COUNTY from and against any Liabilities arising from the active negligence
of COUNTY.

Immigration

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5,
employer sanctions and any other Liabilities that may be assessed against
CONTRACTOR, any of CONTRACTOR'’s Related Parties or COUNTY or
any one or all of them about any alleged violation of Federal Applicable Law
(including the Immigration Reform and Control Act of 1986 (PL. 99-603)
pertaining to the eligibility for employment of individuals performing Contract
Services. CONTRACTOR shall not be obligated to so Indemnify, release,
defend, and hold harmless COUNTY from and against any Liabilities arising
from active negligence of COUNTY.

Enforcement of CONTRACT or Applicable Law

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5, any
Liabilities that may be assessed against CONTRACTOR, any of
CONTRACTOR’s Related Parties or COUNTY or any one or all of them
about any alleged failure of COUNTY to exercise COUNTY's rights under

Rowland Heights/South Diamond Bar Exhibit 5: Page 82



Scope of Work - Part Il

this CONTRACT or to enforce provisions of this CONTRACT or of
Applicable Law as permitted under Part 11A4 of Exhibit 5.

5. Disposal

The presence, Disposal, escape, migration, leakage, spillage, discharge,
release, or emission of Unpermitted Waste or petroleum to, in, on, at, or
under any Vehicle, place, site, or facility where CONTRACTOR or any of
CONTRACTOR’s Related Parties transports, delivers, stores, processes,
Recycles, Composts or Disposes of Solid Waste to the extent that Liabilities
are caused indirectly or directly by any of the following:

a. CONTRACTOR Negligence or Misconduct

The wrongful, willful, or negligent act, error or omission, or the
misconduct of CONTRACTOR or any of CONTRACTOR’s Related
Parties;

b. Non-Customer Materials

The Collection, delivery, handling, Recycling, Processing,
Composting or Disposal by CONTRACTOR or any of
CONTRACTOR’s Related Parties of any materials or waste,
including Unpermitted Waste, that are generated by Persons other
than Customers and Occupants or Collected from Premises other
than Premises;

C. Failure to Comply with Unpermitted Waste Screening Protocol

The failure of CONTRACTOR or any of CONTRACTOR’s Related
Parties to undertake Unpermitted Waste training procedures
required by Applicable Law or the Unpermitted Waste Screening
Protocol, whichever is more stringent; or

d. CONTRACTOR-Identified Unpermitted Waste

The improper or negligent Collection, handling, delivery, Processing,
Recycling, Composting, or Disposal by CONTRACTOR or any of
CONTRACTOR’s Related Parties of Unpermitted Waste that
CONTRACTOR or any of CONTRACTOR’s Related Parties
inadvertently Collects from Customers and Occupants and that
CONTRACTOR or any of CONTRACTOR’s Related Parties
identifies as Unpermitted Waste before its delivery, Processing,
Recycling, Composting, or Disposal whether:

(1) In one or more occurrence;
(2)  Threatened or transpired,;
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(3) CONTRACTOR or any of CONTRACTOR’s Related Parties
is negligent or otherwise culpable; or
(4)  Those Liabilities are litigated, settled, or reduced to judgment.

For purposes of this item A5, "Liabilities" includes Liabilities arising from or
attributable to any operations, repair, cleanup, or detoxification, or
preparation and implementation of any removal, remedial, response,
closure, post-closure, or other plan, regardless of whether undertaken due
to government directive or action, such as remediation of surface or ground
water contamination and replacement or restoration of natural resources.

The foregoing Indemnification under this item A5 is intended to operate as
a CONTRACT under 42 U.S.C. Section 9607(e) and California Health and
Safety Code Section 25364, to insure, protect, hold harmless, and
Indemnify COUNTY from liability in accordance with this Section.

The mere presence of household hazardous waste in the Solid Waste that
is Collected by CONTRACTOR or any of CONTRACTOR’s Related Parties
under this CONTRACT will not constitute negligence and in and of itself
create any liability on the part of CONTRACTOR or any of CONTRACTOR’s
Related Parties absent any of the circumstances described in items a
through d in this item A5.

With respect to COUNTY's defense under this item A5, COUNTY reserves
the right to retain co-counsel at its own cost and expense and
CONTRACTOR shall direct CONTRACTOR'= counsel to assist and
cooperate with COUNTY'S co-counsel.

CONTRACTOR hereby releases and shall not seek contribution or
compensation of any nature from COUNTY for Liabilities relating to
Unpermitted Waste, including relating to RCRA, CERCLA, or the California
Health and Safety Code. CONTRACTOR shall not make any claims against
or assert an interest in any account, fund, or reserve that COUNTY may
establish or set aside from the proceeds of the Franchise Fee or otherwise
or maintains to cover Liabilities relating to Unpermitted Waste, which
established fund or reserve COUNTY is under no obligation to establish or
maintain.

B. Insurance

Without limiting its Indemnities, and in the performance of this CONTRACT and
until all its Performance Obligations pursuant to this CONTRACT have been met,
CONTRACTOR shall provide and maintain the following programs of insurance at
its own expense. Performance Obligations under this Section are in addition to
and separate from any other Performance Obligation in this CONTRACT.
COUNTY reserves the right to review and adjust the insurance requirements in
this Section if COUNTY determines that there have been changes in risk
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exposures. COUNTY makes no warranty that the insurance coverage terms,
types, and limits in this Part 4B is sufficient to protect CONTRACTOR for Liabilities
that may arise from or in relation to this CONTRACT.

1. Primary, Excess, Non-Contributory

All CONTRACTOR’s insurance carried under this Part 4B shall be primary
with respect to any other insurance or self-insurance programs available to
COUNTY.

2. Cancellation Notices

All insurance shall contain the express condition that COUNTY is to be
given written Notice by mail at least 30 days in advance of cancellation, or
at least ten days in advance of cancellation for nonpayment of premium, for
all policies evidenced on the certificate of insurance.

3. Noncompliance

Neither COUNTY'S failure to obtain, nor COUNTY'S receipt of, or failure to
object to a noncomplying insurance certificate or endorsement or any other
insurance documentation or information provided by CONTRACTOR, its
insurance broker(s) and/or insurer(s), shall be construed as a waiver of any
Performance Obligation under this Part 4B. If CONTRACTOR does not
provide and maintain those programs of insurance, COUNTY may purchase
required insurance coverage without further Notice to CONTRACTOR, and
COUNTY may charge CONTRACTOR any premium costs advanced by
COUNTY for that insurance and draw on the Performance Assurance
provided by CONTRACTOR.

4, Evidence of Insurance: COls and copies of policies

At least 30 days prior to the Execution Date and thereafter 30 days prior to
each policy renewal and within two business days of any Director request,
CONTRACTOR shall deliver a certificate or certificates of insurance or other
evidence of coverage acceptable to Director at the address provided for
Notices. Certificates or other evidence must:

a. Specifically identify this CONTRACT by name or number
name the insured Party that matches the name of CONTRACTOR
executing this CONTRACT,; provide the full name of each insurer
providing coverage and the insurer's NAIC (National Association of
Insurance Commissioners) identification number, and financial rating.

b. Types and limits
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Clearly evidence all coverage, types, and limits required in this
CONTRACT. Identify standard policy forms or their equivalent.
Coverage may consist of a combination of primary and excess
policies. Excess policies must provide coverage as broad as ("follow
form" over) the underlying primary policies;

C. Cancellation Notice

Contain the express condition that Director is to be given written
Notice by mail at least 30 days in advance of cancellation (ten days
for nonpayment of premium) for all policies evidenced on the
certificate of insurance;

d. List additional endorsements

(1)  Additional insured endorsements. Include copies of the
additional insured endorsements to General Liability Policy
which must add COUNTY and its Special Districts, elected
officials, officers, agents, and employees as additional
insureds with respect to liability arising out of ongoing and
completed Contract Services, and applicable with respect to
liability and defense of suits arising out of CONTRACTOR’s
acts or omissions, whether that liability is attributable to
CONTRACTOR or COUNTY. The full policy limits and scope
of protection must apply to each of those additional insureds
even if those limits or scope exceed the minimum required
insurance specifications in this CONTRACT. CONTRACTOR
may use an automatic additional insured endorsement if the
endorsements meet the requirements of this Part 4B.

(2)  Waiver of Subrogation Endorsements. Include copies of
subrogation endorsements necessary to effect
CONTRACTOR’s waiver of its and its insurer(s)' rights of
recovery against COUNTY under all insurance under this
Section 14B, to the fullest extent permitted by law.

e. Deductibles and SIRs

Identify any deductibles or self-insured retention ("SIR") exceeding
$50,000 for Director’'s approval. CONTRACTOR’s policies shall not
obligate COUNTY to pay any portion of any CONTRACTOR
deductible or SIR.

COUNTY retains the right to require CONTRACTOR to reduce any
deductibles or self-insured retention as they apply to COUNTY or to
require CONTRACTOR to provide a bond, letter of credit, or
certificate of deposit guaranteeing payment of all retained losses and
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related costs, including expenses, or both, related to investigations,
claims administrations, and defense. The bond must be executed by
a corporate surety licensed to transact business in the State of
California; the letter of credit must be issued by a bank or other
financial institution acceptable to Director.

If CONTRACTOR has not reached its SIR maximum,
CONTRACTOR shall defend COUNTY in the same manner that
insurers would have defended COUNTY under required insurance
policies.

f. Signature verification

Include documentation acceptable to Director verifying that the
individual signing or countersigning the certificates, and at Director’s
request, the policies, endorsements, or other evidence of coverage, is
authorized to do so and identifies his or her company affiliation and title.

g. Certified Copies of any Policy

COUNTY's request, CONTRACTOR shall Promptly provide
COUNTY with complete, certified copies of any policy of insurance
that CONTRACTOR must secure and maintain under this
CONTRACT.

h. Claims Made/Retroactive Date

The policy retroactive date, which can be identified on any insurance
written on claims made basis, which must precede the Execution
Date. CONTRACTOR shall maintain any claims made coverage for
a period of not less than 3 years following expiration, termination, or
cancellation of this CONTRACT.

I Insured-vs.-insured
Clearly evidence that all liability policies provide cross-liability
coverage as would be afforded by the standard ISO (Insurance
Services Office, Inc.) separation of insureds provision with no
insured-versus-insured exclusions or limitations.

5. Insurer Financial Rating

CONTRACTOR shall secure insurance provided by an insurance company
acceptable to COUNTY with a rating by A.M. Best Company of not less than
A: VI, unless otherwise approved by COUNTY.
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6. Notification of Incidents, Claims, or Suits

CONTRACTOR shall Promptly report the following in writing to Director:

PART 5-  Any accident or incident relating to the Contract Services
involving injury or property damage that may result in the filing of an
insurance claim, its legal claim, or lawsuit against CONTRACTOR,
any Subcontractor, and/or COUNTY;

PART 6 - Any third-Party claim or lawsuit filed against CONTRACTOR
arising from or related to Contract Services;

PART 7-  Any injury to a CONTRACTOR employee that occurs on
COUNTY property, or,

PART 8 - Any loss, disappearance, destruction, misuse, or theft of
COUNTY property, money, or securities entrusted to
CONTRACTOR.

CONTRACTOR shall submit its Report on a COUNTY "Nonemployee Injury
Report" form available on COUNTY's website at
http://cao.co.la.ca.us/RMB/pdf/NonEmployeelnjuryReport.pdf.

7. Insurance Coverage Requirements.

CONTRACTOR shall secure and maintain insurance coverage meeting the
following requirements:

a. General Liability Insurance (written on ISO policy form CG 00 01
or its equivalent) with limits of not less than the following:

General Annual Aggregate: $4 million
Products/Completed Operations Aggregate:  $4 million
Personal and Advertising Injury: $1 million
Each Occurrence: $2 million

The general liability policy must provide contractual liability coverage
for CONTRACTOR's Indemnification of COUNTY.

b. Pollution Liability Coverage for pollution conditions resulting from
transported cargo, with annual limits of not less than $2 million per
occurrence and $4 million aggregate, covering loss (including cleanup
costs) that CONTRACTOR becomes legally obligated to pay as a
result of claims for bodily injury, property damage, and cleanup costs
(including expenses required by environmental laws or incurred by
Federal, State, or local governments or third Parties) resulting from
pollution conditions caused by transported cargo (including waste).
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For the purpose of this Part 4B7b, "pollution conditions" includes the
dispersal, discharge, release, or escape of any solid, liquid, gaseous,
or thermal irritant or contaminant (such as smoke, vapors, soot,
fumes, acids, alkalis, toxic chemicals, medical waste, and waste
materials) into or upon land, any structure on land, the atmosphere, or
any watercourse or body of water (including groundwater), provided
the conditions are not naturally present in the environment in the
amounts or concentrations discovered. The pollution liability coverage
must provide contractual liability coverage, by endorsement, if
necessary, for CONTRACTOR':= Indemnification of COUNTY.
CONTRACTOR = general liability policy may be endorsed to provide
the required pollution liability coverage.

C. Automobile Liability Coverage (written on ISO policy forms CA 00
12 or CA 00 20 or their equivalent) with a limit of liability not less than
$2 million for each accident and endorsed to include pollution liability
(written on form CA 99 48 or its equivalent). The insurance must cover
all Vehicles used by CONTRACTOR pursuant to its operations and
services and the terms of this CONTRACT. CONTRACTORS subject
to Federal regulations also shall maintain any other coverage
necessary to satisfy State or Federal financial responsibility
requirements.

d. Workers' Compensation and Employers' Liability insurance
providing workers' compensation benefits required by the
California Labor Code or by any other State labor law, and for which
CONTRACTOR isresponsible. In all cases, this insurance must also
include Employers' Liability coverage with limits of not less than the

following:

(1)  Each accident: $1 million

(2) Disease - policy limit: $1 million

(3) Disease - each employee: $1 million
8. Insurance Coverage Requirements for Subcontractors

CONTRACTOR shall ensure that all Subcontractors performing Contract
Services under this CONTRACT secure and maintain the insurance
coverage required in Part 4B1 through B7 by providing evidence that either:

o CONTRACTOR is maintaining the required insurance covering the
activities of Subcontractors, or
o Subcontractors are maintaining the required insurance coverage.

CONTRACTOR shall provide COUNTY with any Subcontractor request to
modify that insurance coverage and get COUNTY approval prior to
modification.
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Compensation for COUNTY Costs

If CONTRACTOR fails to comply with any Performance Obligations, including
Indemnification, insurance, and performance assurance and that failure results in
any costs to COUNTY, CONTRACTOR shall pay full compensation for all County’s
Reimbursement Costs.

Alternative Risk Financing Programs

COUNTY reserves the right to review and then approve CONTRACTOR = use of
self-insurance, risk retention groups, risk purchasing groups, pooling
arrangements, and captive insurance to satisfy Performance Obligations under
this Part 4B. COUNTY and Persons named as additional insureds under
Part 4B4d shall be designated as an Additional Covered Party under any approved
program.
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PART 5 - Part no longer used

PART 6 - DEBARMENT BREACHES AND DEFAULTS; SUSPENSION; TERMINATION

A.

Notice of Breach; CONTRACTOR Cure

If Director determines that CONTRACTOR is in Breach, Director may give Notice
to CONTRACTOR identifying and describing the Breach.

CONTRACTOR shall remedy the Breach within 30 days from the receipt of Notice
unless Director determines that the public health and safety require a shorter
period, such as the Collection of Solid Waste. CONTRACTOR shall remedy a
Breach or with respect to the Child Support Compliance Program described in
Part 11B of Exhibit 5, 90 days after Notice by the COUNTY's Child Support
Services Department. Director will hold a conference with CONTRACTOR within
30 days of CONTRACTOR request. CONTRACTOR may request additional time
to correct the Breach, but Director may accept or reject that request at its sole
discretion.

CONTRACTOR Default. The following constitute CONTRACTOR Defaults

1. Fraud, Misrepresentation, or Breach of Warranties

CONTRACTOR committed any fraud or deceit or made any intentional
misrepresentations in the procurement of this CONTRACT,; commits, or
attempts to commit, any fraud or deceit upon COUNTY after the Award Date
of this CONTRACT; makes any material misrepresentations or breaches
any warranties in this CONTRACT (including Attachment 5-9H); or includes
any materially false or misleading statement, representation, or warranty in
any Record or Report.

2. Insolvency or Bankruptcy

CONTRACTOR becomes insolvent or files a voluntary petition to declare
bankruptcy; a receiver or trust is appointed for CONTRACTOR; or
CONTRACTOR executes an assignment for the benefit of creditors.
CONTRACTOR is deemed to be "insolvent" if it has ceased to pay its debts
in the ordinary course of business or cannot pay its debts as they become
due, whether CONTRACTOR has committed an act of bankruptcy and
whether CONTRACTOR is insolvent within the meaning of the Federal
bankruptcy law or not.

3. Failure to Provide Insurance, Bonds

CONTRACTOR does not provide or maintain in full force and effect all
insurance and other assurances of its Performance Obligations, including
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as required under Part 4 of Exhibit 5 and Section 15, or provide evidence of
insurance coverage acceptable to Director.

4. Material or Repeated Violation of Applicable Law

a. Any material Violation of Applicable Law

That is not cured to the satisfaction of Director or applicable
Regulatory Agency within 30 days of the Notice, assessment, or
determination of that Violation of Applicable Law; or

b. Any repeated Violation of Applicable Law

If CONTRACTOR is entitled to and does contest a Notice,
assessment, or determination of Violation of Applicable Law by
proceedings conducted in good faith, no Contractor Default will be
deemed to have occurred until a final decision adverse to
CONTRACTOR is entered.

5. Failure to Collect for Seven Days

Unless due to Uncontrollable Circumstances or otherwise approved by
Director, CONTRACTOR fails to Collect from all Occupants with respect to
Task 1 or to provide Task 2 Services for seven consecutive calendar days.

6. Failure to Collect for More Than Seven Days

With respect to Task 1 or Task 2 Services, if due to Uncontrollable
Circumstances, CONTRACTOR fails to Collect from all Occupants or
provide Task 2 Services for a period of more than seven consecutive
calendar days.

7. Payments to COUNTY

CONTRACTOR does not timely and fully make any required payment to
COUNTY required under this CONTRACT (including payments such as
damages or County’s Reimbursement Costs):

a. More than twice in any Calendar Year;

b. Within 60 days of Notice by Director that payment is due; or

C. With respect to payment of a shortfall in the Franchise Fees,
within 60 days of Notice in accordance with Section 9C.

8. Specified Contractor Defaults
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CONTRACTOR Breaches any of the following Sections:

a. Part 11B of Exhibit 5 Child Support Compliance Program
(if not cured within 90 days of Notice given as described in Part 6 of
Exhibit 5);

b. Part 12C1 of Exhibit 5 Compliance with ILO Convention
Concerning Minimum Age for Employment;

C. Part 12D of Exhibit 5 Nondiscrimination;

d. Part 12F of Exhibit 5 County Lobbyist Ordinance; or

e. Part 6F of Exhibit 5 Termination for Breach of Warranty to
Maintain Compliance with COUNTY's Defaulted Property Tax

Reduction Program.

0. Uncured or Repeated Breach

CONTRACTOR does not timely cure any other Breach in accordance with
item A or CONTRACTOR Breaches any of its Performance Obligations
repeatedly or habitually, as determined by Director at the Director's sole
discretion. However, this Contractor Default will be excused for a period of
seven days beginning on the first occurrence of that Contractor Default in
the event of Uncontrollable Circumstances, if the event materially affects
CONTRACTOR’s ability to provide Contract Services. Nevertheless, if
Uncontrollable Circumstances interrupt Collection, Customers and
Occupants may take actions and COUNTY may exercise any of its rights
under Section 11. This Contractor Default will not be excused if it continues
for a period of more than seven days beginning on the first occurrence of
this Contractor Default.

10. Improper Consideration

COUNTY finds that consideration, in any form, was offered or given by
CONTRACTOR either directly or through an intermediary to any COUNTY
officer, employee, or agent with the intent of securing this CONTRACT or
securing favorable treatment with respect to the award, amendment, or
extension of this CONTRACT or the making of any determinations with
respect to CONTRACTOR'’s performance under this CONTRACT where
that consideration may take any form including cash; discounts; service; or
the provision of travel, entertainment, or tangible gifts.

11. Default Under Guaranty

A default exists under the guaranty, if any, provided in the most recent
annual public financial Reports and other periodic public financial Reports
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of CONTRACTOR and, at Director’s request, each of its Affiliate= and other
entities, if any, performing Contract Services or providing Goods or
Services; provided however, that if CONTRACTOR did not submit its own
financial Reports before the Execution Date of this CONTRACT, it must
provide a guaranty in the form provided by Director, by a guarantor
satisfactory to Director, which guarantor must provide its own audited
financial Reports;

C. Notice of Contractor Default

1.

Effective Immediately

COUNTY may terminate this CONTRACT effective immediately after Notice
by Director to CONTRACTOR of any of the following Contractor Defaults:

a. Any Contractor Default, if COUNTY determines that protection
of public health and safety requires immediate suspension or
termination;

b. A Contractor Default in Part 6B3 of Exhibit 5 (failure to provide
insurance, bonds);

C. A Contractor Default described in Part 6B4 of Exhibit 5 (material
or repeated Violation of Applicable Law, including County
Lobbyist Ordinance);

d. A Contractor Default described in Part 6B10 of Exhibit 5
(improper consideration).

Effective 30 days

COUNTY may terminate this CONTRACT effective 30 days after Notice by
Director to CONTRACTOR of any Contractor Default other than Contractor
Defaults listed in this Part 6C1 of Exhibit 5 or termination events listed in
Part 6D of Exhibit 5.

Effective 15 days

COUNTY may terminate this CONTRACT effective 15 days after Notice by
Director to CONTRACTOR of COUNTY's right to terminate this
CONTRACT in the event of Criminal Activity in accordance with Part 9K of
Exhibit 5 and Part 6D2c of Exhibit 5.

Effective Ten days

COUNTY may terminate this CONTRACT effective ten days after Notice
given by Director for failure to comply with County Defaulted Property Tax
Reduction Program in accordance Part 6F of Exhibit 5.
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D. Suspension or Termination of CONTRACT

1.

Suspension

Together with any other rights COUNTY may have under this CONTRACT,
Director may suspend this CONTRACT, in whole or in part, for a period of
45 days effective immediately upon Notice to CONTRACTOR in any of the
following events:

a. A Contractor Default
b. COUNTY Right

COUNTY exercise of its right to suspend this CONTRACT under
Part 9K of Exhibit 5 in the event of Criminal Activity of
CONTRACTOR; or

c. Other
Any other Contractor Default in Exhibits 3A1 or 3A2.

During that 45-day period CONTRACTOR shall have the opportunity to
demonstrate to Director that CONTRACTOR can once again fully perform
Contract Services in accordance with this CONTRACT. If CONTRACTOR
so demonstrates, COUNTY's right to suspend this CONTRACT will cease
and CONTRACTOR may resume providing services. If CONTRACTOR
does not so demonstrate, COUNTY may continue the suspension and
terminate this CONTRACT and exercise any other rights and remedies
under this CONTRACT.

Termination
a. Contractor Default
COUNTY may terminate this CONTRACT, in whole or in part, upon
the occurrence of a Contractor Default and Notice to CONTRACTOR
at the times provided in Part 6D3 of Exhibit 5.
b. Failure to Agree on Service Fee Adjustments
(1) Unplanned Adjustments
Notwithstanding the foregoing, COUNTY may terminate this
CONTRACT on 6 months' Notice if in the judgment of

Director, COUNTY and CONTRACTOR are unable to reach
satisfactory agreement to adjust for a unplanned adjustments
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such as Change in Law, extraordinary circumstances, or
changes in Service Specifications or Service Standards after
good faith negotiations during a period of at least 30 days.

(2) Planned Adjustments

If CONTRACTOR and Director fail to reach an agreement to
adjust the Service Fees for the planned annual adjustments in
in accordance with items C, D, and E of Exhibit 7, COUNTY
will have the option to either make the adjustment it feels is
accurate or not adjust the rate for the upcoming Fiscal Year.

C. Criminal Activity

COUNTY may terminate this CONTRACT upon Notice required in
Part 6C of Exhibit 5 if COUNTY exercises its right to terminate this
CONTRACT under Part 9K of Exhibit 5 in the event of Criminal
Activity of CONTRACTOR.

d. Annexation/Dissolution of Service Area

It is understood that in the event annexation or the dissolution of all
or a portion of the Service Area, this CONTRACT and all obligations
of either of the Parties thereto shall end and CONTRACTOR and
COUNTY shall amend this CONTACT to delete the annexed area
from the definition of Service Area. Such annexations/dissolution
may result from proceedings under the provisions of the act pursuant
to which the Service Area was created, by operation of law, resulting
from municipal annexation or incorporation, or any other reason.

Upon request of Director, CONTRACTOR shall use Reasonable
Business Efforts to cooperate with a local agency with respect to
providing Customers Services and County Services or MSW
Management Services, in the event the Service Area is annexed by
that local agency in accordance with applicable laws.

COUNTY will provide information regarding any known annexations
or incorporations at the proposers/bidder's conference; however,
CONTRACTOR is responsible for investigating the Service Area and
determining which areas are prone to annexation or incorporation.
For example, the City of Santa Clarita has annexed portions of the
unincorporated communities of the County of Los Angeles and it is
reasonable to expect additional annexations during the Term of this
CONTRACT.
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3. Suspension/Termination for Nonappropriation of Funds

This CONTRACT, COUNTY shall not be obligated for CONTRACTOR's
performance hereunder, with respect to County Services under this Exhibit
during any of COUNTY's future Fiscal Years unless and until the Board
appropriates funds for this CONTRACT in COUNTY's budget for each such
future Fiscal Year. If funds are not appropriated for this CONTRACT, then
this CONTRACT may be suspended or terminated as of June 30 of the last
Fiscal Year for which funds were appropriated. Director will notify
CONTRACTOR in writing of any such nonallocation of funds as soon as
possible.

4. Suspension/Termination for Convenience

a. COUNTY's Best Interest

This CONTRACT may be suspended or terminated, in whole or in
part, from time to time, when COUNTY deems such action, at its sole
discretion, to be in its best interest. Suspension or termination of
work hereunder shall be affected by Notice of suspension or
termination to CONTRACTOR specifying the extent to which
performance of work is suspended or terminated and the date upon
which such suspension or termination becomes effective. The date
upon which such suspension or termination becomes effective shall
be no less than ten days after the Notice is sent.

b. Stop Suspended/Terminated Work; Complete Non-Suspended/
Terminated

After receipt of a Notice of suspension or termination and except as
otherwise directed by Director, CONTRACTOR shall:

(1)  Stop work under this CONTRACT on the date and to the
extent specified in such Notice; and

(2) Complete performance of such part of the work as shall not
have been suspended or terminated by such Notice.

C. Records Retention

All material including books, Records, documents, or other evidence
bearing on the costs and expenses of CONTRACTOR under this
CONTRACT shall be maintained by CONTRACTOR in accordance
with Section 9A and Part 3G of Exhibit 5.
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d. Completion of Work

If this CONTRACT is suspended or terminated, CONTRACTOR shall
complete within Director’s suspension or termination date contained
within the Notice of suspension or termination, those items of work
which are in various stages of completion, which Director has
advised CONTRACTOR are necessary to bring the work to a timely,
logical, and orderly end. Reports, samples, and other materials
prepared by CONTRACTOR under this CONTRACT shall be
delivered to Director upon request and shall become the property of
COUNTY.

e. Suspension or Termination in Part
COUNTY may suspend or terminate part of this CONTRACT. An
example of suspension or termination in part is suspending Task 1
Service but not Task 2 Service.

E. CONTRACTOR Responsibility and Debarment

1. Child Support Compliance Program

COUNTY may debar CONTRACTOR from doing business with COUNTY if
COUNTY determines after giving Notice and conducting a hearing in
accordance with Chapter 2.202 of County Code, which shall apply to this
CONTRACT, that CONTRACTOR (or any of its Subcontractors) is not
responsible within the meaning of Chapter 2.202 and in accordance with
COUNTY's policy to do business with responsible contractors;
CONTRACTOR’s failure to comply with the Child Support Compliance
Program, as provided in Part 11B of Exhibit 5, may be cause for debarment
in accordance with Section 2.200.020 of County Code.

2. County Defaulted Property Tax Reduction Program

COUNTY may debar CONTRACTOR from doing business with COUNTY
as provided in item F2 of this Exhibit.

F. Termination For Breach Of Warranty To Maintain Compliance With County
Defaulted Property Tax Reduction Program

1. Contractor Default

Failure of CONTRACTOR to maintain compliance with the requirements set
forth in Part 11C of Exhibit 5 shall constitute a Contractor Default under
Part 6B of Exhibit 5.

Rowland Heights/South Diamond Bar Exhibit 5: Page 98



Scope of Work - Part Il

2. Termination/Debarment

Without limiting the rights and remedies available to COUNTY under any
other provision of this CONTRACT, failure of CONTRACTOR to cure that
Contractor Default within ten days of Notice shall be grounds upon which
COUNTY may terminate this CONTRACT under Part 6D2a of Exhibit 5
and/or pursue debarment of CONTRACTOR pursuant to County Code
Chapter 2.206 and Part 6E2 of Exhibit 5.
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PART 7 - Part no longer used

PART 8 - TRANSFER OF CONTRACT

A.

COUNTY Consent

CONTRACTOR may not transfer this CONTRACT, any Franchise granted under
it, or any rights or duties under it, in whole or in part, and whether voluntarily or
involuntarily, without COUNTY's prior written consent given at COUNTY's sole
discretion. Any transfer or attempted transfer of this CONTRACT, the franchise
granted under it or any rights and duties under it, made without COUNTY'S
consent, at COUNTY's option, will be invalid. COUNTY's consent must be a
written amendment to this CONTRACT that is formally approved by the Board of
Supervisors and executed by (1) CONTRACTOR and (2) the Board, or if delegated
by the Board, Director. Any transfer, with or without consideration for any reason
whatsoever without COUNTY's (or Director’s, if applicable) express prior written
approval, shall be a Breach of this CONTRACT, which may result in the termination
of this CONTRACT. In the event of such termination, COUNTY shall be entitled
to pursue the same remedies against CONTRACTOR as it could pursue in the
event of default by CONTRACTOR. COUNTY may condition consent on payment
of amounts specified in Exhibit 3A1, Exhibit 3A2, and Exhibit 3A3 in consideration
for the value of good will and intangibles that accrued to COUNTY and Customers
and Occupants in the award of this CONTRACT to CONTRACTOR.

”Transfer" means an action (or inaction) that has any of the following direct (or
indirect) effects:

3. Control or Ownership of CONTRACTOR

Changing any or all of the following:

e The effective control of CONTRACTOR, or

e Ownership interest of CONTRACTOR (including buyout, merger,
acquisition, consolidation, reorganization, recapitalization, stock
(re)issuance, voting trust, pooling agreement, escrow arrangement,
dissolution, or liquidation (except to Immediate Family or a trust
created primarily to benefit members of the Immediate Family)
unless CONTRACTOR proves to satisfaction of COUNTY less than
25 percent of ownership interest has changed;

4. Control or Ownership of Contract Service Assets

Changing either or both of the following:

e The effective control.
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e The ownership (actual or constructive) of Contract Service Assets
(except for sales or transfers to the Immediate Family or a trust
created primarily to benefit the Immediate Family) unless
CONTRACTOR proves to satisfaction COUNTY that less than
20 percent of the value of Service Assets has changed ownership.

5. Someone Other Than CONTRACTOR Performing Contract Services

Resulting in someone other than CONTRACTOR performing contract
services or assuming the obligation to provide Contract Services (including
substitution of someone else by a surety company providing a performance
bond, franchise assignment, transfer, conveyance, sublease, or licensing).

For purposes of this definition, an action (or inaction) includes assignment
by operation of law, such as insolvency or bankruptcy, making assignment
for the benefit of creditors, writ of attachment of an execution levied against
this Agreement, appointment of a receiver taking possession of any of
CONTRACTOR's tangible or intangible property, or transfer occurring in a
probate or other estate proceeding.

‘Immediate Family” means parents, grandparents, siblings, children, and
grandchildren of individuals having a shareholder or other equity interest in
CONTRACTOR as of the Execution Date.

“ownership” means the state or fact of being the direct (or indirect), actual (or
constructive) owner of property, including a parent holding corporation owning
stock of a subsidiary corporation that in turn owns stock in its own subsidiary
corporation(s).

B. CONTRACTOR Demonstration
Without obligating Director to give consent, CONTRACTOR shall demonstrate to
Director’s satisfaction that the proposed transferee has the operational and
financial ability to satisfy CONTRACTOR = Performance Obligations.

C. Payment of COUNTY's Transfer Costs

1. Transfer Deposit

CONTRACTOR must make any request for Director’s consent to a transfer
in the manner prescribed by Director. Director may condition consent to
any transfer, other than a transfer to an Affiliate, on CONTRACTOR’s
payment to COUNTY of $5.00 per Customer. CONTRACTOR shall pay
COUNTY a transfer Deposit before Director’'s consideration of
CONTRACTOR’s request. COUNTY will return to CONTRACTOR any
amounts paid more than the transfer Costs incurred.

Rowland Heights/South Diamond Bar Exhibit 5: Page 101



Scope of Work - Part Il

2. Additional Transfer Costs

While COUNTY's Processing CONTRACTOR’s request for transfer,
CONTRACTOR shall further pay COUNTY its additional transfer Costs
more than the transfer Deposit within 30 days of Director's request
therefore, if Director approves the transfer. At CONTRACTOR’s request,
COUNTY will provide CONTRACTOR access to all Records evidencing the
transfer Costs incurred.

D. County’s Reimbursement Costs of Enforcement

In addition, CONTRACTOR shall pay County’s Reimbursement Costs for fees and
investigation costs as COUNTY may deem necessary to enjoin the transfer or to
otherwise enforce this provision within 30 days of COUNTY's request therefore.

Any payment by COUNTY to any approved delegate or transferee on any claim
under this CONTRACT shall be deductible, at COUNTY's sole discretion, against
the claims which CONTRACTOR may have against COUNTY.
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PART 9 - GENERAL PROVISIONS

A.

Exercise of Options

Parties will exercise any approval, disapproval, consent, judgment, option,
discretion, election, opinion, or choice under this CONTRACT, make a requirement
under this CONTRACT or interpret this CONTRACT ("Discretionary Action")
reasonably. Any mediator, arbitrator, or court must find the Party's exercise to be
reasonable. Recognizing the essential public health and safety protections this
CONTRACT serves, where this CONTRACT specifically provides that the exercise
of any Discretionary Action is in either Party's independent, sole, exclusive, or
absolute discretion, control, or judgment, the other Party will not question or
challenge the first Party's exercise thereof. Parties will nevertheless exercise their
rights and remedies in good faith in accordance with Applicable Law.

Independent Status

CONTRACTOR is an independent entity and not an officer, agent, servant, or
employee of COUNTY. This CONTRACT is between COUNTY and
CONTRACTOR and is not intended, and will not be construed, to create the
relationship of agent, servant, employee, partnership, joint venture, or association
between COUNTY and CONTRACTOR, including for purposes of workers'
compensation. CONTRACTOR is solely responsible for the acts and omissions of
its officers, agents, employees, and any Subcontractors. Nothing in this
CONTRACT will be construed as creating an arrangement for handling
Unpermitted Waste. CONTRACTOR bears the sole responsibility and liability for
furnishing workers' compensation and all other benefits required by law to any
individual for injuries arising from or connected with Contract Services performed
on behalf of CONTRACTOR under this CONTRACT.

Damage to Property and Personal Injury

CONTRACTOR shall not cause damage to property or personal injury. COUNTY
may refer all complaints of damage or injury to CONTRACTOR as a matter within
CONTRACTOR's sole responsibility. Notwithstanding any Rights COUNTY has
for breach of CONTRACT, disputes between CONTRACTOR and Persons as to
damage to private pavement or other property or to injury are civil matters between
CONTRACTOR and that Person, and the Person may institute suits with respect
thereto as allowed by law.

1. Property Damage

At its sole expense, CONTRACTOR shall repair, replace, or reimburse in
an attempt to satisfy the owner of damaged public or private property in an
attempt to satisfy the property owner, the cost of any damage caused by
the negligent or willful acts or omissions of CONTRACTOR. This includes
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the actual damaged property and any related damages, such as a car
rental.

2. Personal Injury

At its sole expense, CONTRACTOR shall reimburse in an attempt to satisfy
the injured individual, the cost of any personal injury caused by the negligent
or willful acts or omissions of CONTRACTOR.
D. Venue
In the event of litigation between the Parties, venue in State of California trial courts
will lie exclusively in COUNTY. In the event of litigation in a United States District
Court, exclusive venue will lie in the Central District of California.
E. Changes and Amendments

1. Changes following Notice

The following changes in this CONTRACT after the Execution Date will be
effective after Notice from Director to CONTRACTOR (or with respect to
certain changes referenced in item b, from CONTRACTOR to Director, in
accordance with Section 3D2a) as consented to by CONTRACTOR:

a. Changes in the scope of Contract Services and Service
Specifications and minimum Service Standards that do not
resultin a Customer Service Fee adjustment in accordance with
Section 3C or change in County Service Fee

b. Changes to Exhibit 17 Contractor Documentation
c. Changes to Attachment 5-9G Authorized Representative of
Director
d. Immaterial changes to immaterial Performance Obligations
2. Written Amendments

The following changes in this CONTRACT after the Execution Date will be
effective only upon execution of a written amendment to this CONTRACT,
including warranties by the Parties in accordance with Section 14B:

a. Changes in the scope of Contract Services and Service Standards
that result in a Customer Service Fee adjustment in accordance with
Section 3C or change in County Service Fee; and
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b. Material changes to material Performance Obligations (such as the
period of performance, payments, or any material Term or condition
included in this CONTRACT).

F. Notices

All Notices required or permitted to be given under this CONTRACT must be in
writing with proof of delivery and acknowledgment by recipient. All Notices to
COUNTY must be addressed to Director as provided in Attachment 5-9G, on
CONTRACTOR letterhead, and signed by authorized representative. All Notices
to CONTRACTOR must be addressed to the authorized representative of
CONTRACTOR named in CONTRACTOR Documentation in Exhibit 17 (who will
be CONTRACTOR'’s primary contact under this CONTRACT).

COUNTY Notice to CONTRACTOR is deemed effective on the date delivered with
evidence of receipt or three days after the date of mailing, as evidenced in proof
of mailing and post-marked date on envelope.

Notices of suspension or termination of this CONTRACT may be personally
delivered to any individual whose actual knowledge of suspension or termination
would be sufficient Notice to CONTRACTOR, including:

1. An individual, if CONTRACTOR is a sole proprietor;

2. Copartner, if CONTRACTOR is a partnership; or

3. The president, vice president, secretary, or general manager, if
CONTRACTOR is a corporation.

G. Authorized Representative of Director

COUNTY authorizes Director to make requests or requirements of CONTRACTOR
or give approvals under this CONTRACT, excluding consents to transfer or written
amendments of this CONTRACT. The authorized representative of Director
named in Attachment 5-9G is CONTRACTOR’s primary contact under this
CONTRACT and can be contacted as provided in Attachment 5-9G.
CONTRACTOR shall give that authorized representative a copy of all Notices in
accordance with Part 9F of Exhibit 5. From time to time, Director may change
Attachment 5-9G by Notice to CONTRACTOR.

H. Authority and Representations; COUNTY Disclaimer
1. COUNTY

COUNTY represents and disclaims as follows:
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a. Status
COUNTY is a political subdivision of the State of California.
b. Authority and Authorization

COUNTY has full legal right, power, and authority to execute and
deliver this CONTRACT and perform its obligations under this
CONTRACT. This CONTRACT has been duly executed and
delivered by COUNTY and constitutes a legal, valid, and binding
obligation of COUNTY enforceable against COUNTY in accordance
with its terms.

c. No Warranty Regarding Waste Characterization

COUNTY makes no representations or warranties with respect to the
waste characterization within COUNTY, any waste Disposal
characterization study, or projections by material type with respect to
waste in  COUNTY. COUNTY expressly disclaims any
representations and warranties, either express or implied, as to the
merchantability or fitness for any purpose of Solid Waste or any
portion thereof.

2. CONTRACTOR

CONTRACTOR represents and warrants as provided in Attachment 5-9H.
Limitation on Terms and Conditions

With respect to Task 1 only, CONTRACTOR shall limit the terms of terms and
conditions to no longer than the remaining period of the Term. CONTRACTOR
may not include in the terms of terms and conditions any automatic renewals or
extensions, colloquially referred to as "evergreen" clauses, which obligate a
Customer to take affirmative, prescribed action (such as written Notice within a
specified time before the stated expiration of the terms and conditions) to terminate
the terms and conditions.

J. Notice by Customer
CONTRACTOR shall give each Customer the option to terminate its terms and

conditions for services, without cause, on 7-days’ Notice. CONTRACTOR shall
refund any advanced payment for service after termination.
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K. Criminal Activity
1. Notice

CONTRACTOR shall immediately give Notice to Director on the occurrence
of any convictions of a Criminal Activity or any pleas of "guilty," "nolo
contendere,” or "no contest" to a Criminal Activity with respect to
CONTRACTOR or any of its CONTRACTOR Managers (except for
CONTRACTOR Managers in a Position of Influence). CONTRACTOR shall
use Reasonable Business Efforts to immediately give Notice to Director on
the occurrence of any convictions or any pleas with respect to
CONTRACTOR or any of its CONTRACTOR Managers in a Position of
Influence, and any of its CONTRACTOR employees who come in direct
contact with the residents.

2. CONTRACTOR Cure

Upon the occurrence of any conviction or any plea described in Part 9K1 of
Exhibit 5, CONTRACTOR immediately shall do or cause to be done both of
the following:

a. Terminate

Terminate from employment or remove from office any offending
CONTRACTOR Manager who is an individual, or with respect to
CONTRACTOR or an Affiliate, the individual or individuals
responsible for the Criminal Activity; and

b. Eliminate
Eliminate the participation in management of CONTRACTOR by that
CONTRACTOR Manager who is an individual or, with respect to
CONTRACTOR or an Affiliate, the individual or individuals
responsible for the Criminal Activity from any Position of Influence.

3. COUNTY Remedies

COUNTY may suspend or terminate this CONTRACT or may impose other
sanctions (which may include financial sanctions or any other condition
deemed appropriate short of suspension or termination), as it deems
proper, in either or both the following events:

a. CONTRACTOR or any Affiliate fails to effectuate the cure
described in Part 9K2 of Exhibit 5; or

b. The Criminal Activity is related to this CONTRACT or occurring
in COUNTY.
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4. Limitations on CONTRACTOR Manager

No CONTRACTOR Manager may have previously been convicted of a
Criminal Activity or any plea of "guilty,” "nolo contendere,” or "no contest" to
a Criminal Activity.

5. Contractor Documentation

CONTRACTOR shall list all CONTRACTOR Managers in Contractor
Documentation in Exhibit 17.

L. Delay of Performance Obligations

Immediately upon learning that any actual or potential circumstance is delaying or
threatening to delay the timely satisfaction of a Performance Obligation,
CONTRACTOR shall give Director a Notice of the delay, including all relevant
information, such as identifying the Performance Obligation, circumstance, and
duration of the delay, and whether or not CONTRACTOR believes that the delay
is due to Uncontrollable Circumstances. CONTRACTOR shall propose a solution
for Director approval.

M. Subcontractors

CONTRACTOR shall not engage any Subcontractor in an amount exceeding
$50,000 for any individual Subcontractor without prior Director approval of the
Subcontract and Subcontractor. CONTRACTOR is responsible for directing the
work of CONTRACTOR’s Subcontractors and any compensation due or payable to
CONTRACTOR’s Subcontractors is the sole responsibility of CONTRACTOR.
CONTRACTOR shall remove any approved Subcontractor for good cause at
Director’s request. CONTRACTOR shall identify all Subcontractors in Contractor
Documentation in Exhibit 17. In its Annual Report, CONTRACTOR shall disclose to
Director the name of all Subcontractors, the amount of Goods or Services that each
Subcontractor provides to CONTRACTOR, and a description of CONTRACTOR'’s
relationships to each Subcontractor (including ownership interests).

Rowland Heights/South Diamond Bar Exhibit 5: Page 108



PART 10 -

A.

Scope of Work - Part Il

DEFINITIONS AND INTERPRETATION OF CONTRACT

Definitions

Defined words in this CONTRACT have the meanings given in Attachment 5-10A.

Interpretation and Construction

1.

Gender and Plurality

Words of the masculine gender include correlative words of the feminine
and neuter genders and vice versa. Words importing the singular number
include the plural number and vice versa unless the context demands
otherwise. (For example, reference to a defined "Solid Waste Facility" may
include reference to more than one facility identified by CONTRACTOR in
Contractor Documentation in Exhibit 17.)

Headings: Font

Any captions or headings following the Exhibit, Attachment, Section,
subsection, paragraph, and other attachments and subdivisions of this
CONTRACT that precede the operative text of this CONTRACT are for
convenience of reference only and do not control or affect the scope, intent,
meaning, construction, interpretation, or effect of this CONTRACT. Any
underlined, italicized, bold-faced, upper captioned or other font style is for
ease of reading and contract administration only and does not imply relative
importance or unimportance of any provision of this CONTRACT.

References to Parts

References to Sections refer to Sections of this CONTRACT, unless
specified otherwise. References to Exhibits and Attachments refer to
Exhibits and Attachments attached to this CONTRACT. Reference to
"subsections" refers to the subsections contained in the same Section in
which the reference occurs, unless otherwise referenced.

Examples

Examples are for purpose of illustration only. If any example is ambiguous,
inconsistent, or conflicts with the text that it illustrates, the text governs.

Specifics No Limitation on Generalities

The mention of any specific duty or liability imposed on CONTRACTOR may
not be construed as a limitation or restriction of any general liability or duty
imposed on CONTRACTOR by this CONTRACT or Applicable Law.
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6. Exhibits
The exhibits to this CONTRACT, including their attachments, are part of this
CONTRACT to the same extent and effect as if included in the text of
Sections 1 through 16.

7. Inconsistencies and Conflicts

a. If any provision of Exhibits 3A1, 3A2, or 3A3 is inconsistent or
conflicts with Sections 1 through 16 or Exhibit 5 of this CONTRACT
or any other Exhibits or Attachments to this CONTRACT, then the
provisions of Exhibits 3A1, 3A2, and 3A3 will govern, and

b. If any provision of Sections 1 through 16 or Exhibit 5 of this
CONTRACT is inconsistent or conflicts with any Exhibit (other than
Exhibits 3A1, 3A2, or 3A3), including Contractor Documentation,
then the provision of Sections 1 through 14 or Exhibit 5 of this
CONTRACT will govern unless Director determines that it is contrary
to the interest of the Parties.

C. Integration

This CONTRACT contains the entire CONTRACT between the Parties with
respect to the rights and responsibilities of the Parties under this CONTRACT.
This CONTRACT completely and fully supersedes all prior oral and written
understandings and contracts between the Parties with respect to those rights and
responsibilities.

D. Governing Law

This CONTRACT is governed by, and construed and enforced in accordance with
the law of the State of California, without giving effect to the State's principles of
conflicts of laws.

E. Severability

If any clause, sentence, provision, subsection, or Section of this CONTRACT or
Exhibit to this CONTRACT (an "Contract Provision") is ruled illegal, invalid,
nonbinding, or unenforceable by any court of competent jurisdiction, then the
Parties will take the following actions:

1. Promptly meet and negotiate a substitute for the CONTRACT Provision and
any related amendments, deletions, or additions to other provisions of this
CONTRACT, which together effect the Parties' original intent to the greatest
extent allowable under Applicable Law; and
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2. If necessary or desirable to accomplish preceding item 1, apply to the court
that declared the invalidity for a judicial construction of the substituted
CONTRACT Provision and any amendments, deletions, or additions to this
CONTRACT. Within ten days of Director’s request, CONTRACTOR shall
pay COUNTY an amount equivalent to 100 percent of the Direct Costs of
the application.

The illegality, invalidity, nonbinding nature, or unenforceability of any CONTRACT
Provision will not affect any of the remaining provisions of this CONTRACT, and
this CONTRACT will be construed and enforced as if the CONTRACT Provision
did not exist.

F. Interpretation

This CONTRACT will be interpreted and construed neither for nor against either
Party, regardless of the degree to which either Party participated in its drafting.
CONTRACTOR acknowledges that it determined to provide Contract Services in
the Service Area and to execute this CONTRACT upon CONTRACTOR’s own
choice and initiative. Each Party represents and warrants that it and its counsel
have reviewed this CONTRACT, and the Parties agree that no provision in this
CONTRACT will be construed against the drafting Party.
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COMPLIANCE WITH LAWS AND REGULATIONS

Applicable Law

1.

Compliance

CONTRACTOR shall secure and maintain all Permits, licenses,
registration, agreements, and comply with all Applicable Laws, including (as
required by 13 CCR 2021.1) all applicable air pollution control laws such as
Diesel Particulate Matter Control Measure of on-road, heavy-duty, and the
Property Tax Reduction Ordinance. No obligation in this CONTRACT may
be construed to relieve CONTRACTOR of any obligations imposed by
Applicable Law.

CONTRACTOR shall be fully responsible for possessing and keeping
current and/or obtaining any required licenses/Permits from the appropriate
Federal, State, or local authorities for work to be accomplished under this
CONTRACT, including, but not limited to, a valid Waste Collector Permit
issued by CountyDepartment of Public Health, Green Waste Quarantine
Zone compliance agreement from California Department of Food and
Agriculture, waste and used tire hauler registration from CalRecycle, and
hazardous waste transportation Permit from CalRecycle.

CONTRACTOR shall secure and maintain valid waste and used tire hauler
registration therefore in accordance with California Public Resources Code
Section 42950 et seq. and any Permit required by Applicable Law for
handling E-waste. CONTRACTOR shall transport tires to and Dispose of
them at a facility authorized and permitted in accordance with Applicable
Law to accept tires. CONTRACTOR shall comply with all applicable
regulations governing the recovery of ozone-depleting refrigerants during
the Disposal of air conditioning or refrigeration equipment, including 40
C.F.R. Part 82.

Referenced Provisions

References in this CONTRACT to provisions or requirements of Applicable
Law may not be construed to limit CONTRACTOR’s obligation to comply
with all provisions of Applicable Law. Those references are intended to
facilitate CONTRACTOR'’s satisfaction of its Performance Obligations and
COUNTY's administration and specific enforcement of this CONTRACT and
may not be construed to constitute lack of obligation to comply with other
provisions or requirements of Applicable Law not specifically referred to or
cited in this CONTRACT. If any provision of this CONTRACT is more
stringent than Applicable Law, CONTRACTOR shall comply with that
provision.
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3. Fines and Penalties

CONTRACTOR is solely liable for all fines and penalties that may be
imposed on CONTRACTOR or may be due to CONTRACTOR’s actions,
including fines and penalties that are the result of CONTRACTOR’s
Violation of Applicable Law (including Permits). CONTRACTOR shall not
seek reimbursement from COUNTY, Customers, or Occupants for any fines
or penalties.

4. Contractual Obligations

Provisions of Applicable Law are incorporated in this CONTRACT by
reference as if set forth fully in this CONTRACT as contractual obligations
of CONTRACTOR to COUNTY.

a. Breaches

In addition to or in lieu of prosecuting violations of those provisions
as misdemeanors, infractions, or otherwise in the manner provided
under Applicable Law, COUNTY may enforce those provisions in the
same manner as it may enforce CONTRACTOR's other contractual
obligations under this CONTRACT, including specific performance
and as Breaches subject to cure in accordance with Part 6A of
Exhibit 5. However, COUNTY has no obligation to enforce any
Applicable Law.

b. Violation

Violation of Applicable Law is a Contractor Default subject to contest
as provided in Part 6B4 of Exhibit 5.

5. COUNTY's Protection of Public Safety, Health, and Welfare

CONTRACTOR acknowledges that COUNTY is authorized to make all
necessary and reasonable rules and regulations regarding all aspects of
MSW Management Services to protect the public's health, safety, and
welfare.

No provision in this CONTRACT is deemed to limit the power of COUNTY
to regulate CONTRACTOR or to take any action as COUNTY deems
appropriate or necessary in Director's sole and absolute discretion, under
COUNTY's police power, including to protect the public's health, safety, and
welfare.
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6. Compliance with Applicable Law of COUNTY

CONTRACTOR shall comply with Applicable Law of COUNTY subject to
possible adjustments in the Service Fees in the event of Changes in Law in
accordance with items B, C, D, and E of Exhibit 7.

B. COUNTY Child Support Compliance Program

As required by COUNTY's Child Support Compliance Program (County Code
Chapter 2.200), CONTRACTOR shall fully comply with employment and wage
reporting requirements under the Federal Social Security Act (42 U.S.C. Section
653(a) and California Unemployment Insurance Code Section 1088.5.
CONTRACTOR shall implement lawfully served wage and earnings withholding
orders or COUNTY Child Support Services Department Notices of wage earnings
assignment for child, family, or spousal support issued in accordance with
California Code of Civil Procedure Section 706.031 and California Family Code
Section 5246(b).

C. County Defaulted Property Tax Reduction Program

CONTRACTOR acknowledges that COUNTY has established a goal of ensuring
that all individuals and businesses that benefit financially from COUNTY through
contract are current in paying their property tax obligations (secured and
unsecured roll) to mitigate the economic burden otherwise imposed upon
COUNTY and its taxpayers.

Unless CONTRACTOR qualifies for an exemption or exclusion, CONTRACTOR
warrants and certifies to the best of its knowledge under Attachment 5-9H, that as
of the Execution Date it complies with County Code Chapter 2.206. Unless
CONTRACTOR qualifies for an exemption or exclusion, CONTRACTOR shall
comply with County Code Chapter 2.206.
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PART 12 - LABOR-RELATED PROVISIONS REQUIRED IN COUNTY CONTRACTS

A.

B.

Labor Code

CONTRACTOR and its agents and employees are bound by and shall comply with
all applicable provisions of the California Labor Code as well as all other Applicable
Laws related to labor. By and through its execution of this CONTRACT,
CONTRACTOR represents and warrants that it is aware of and understands the
provisions of California Labor Code Section 3700, which requires every employer
to be insured against liability of Workers' Compensation or to undertake self-
insurance in accordance with those provisions before commencing the
performance of work under this CONTRACT and agrees to fully comply with those
provisions.

1. Consideration of Hiring GAIN/START Participants

Should the Contractor require additional or replacement personnel after the
effective date of this Contract, the Contractor will give consideration for any
such employment openings to participants in the County‘'s Department of
Public Social Services Greater Avenues for Independence (GAIN) Program
or Skills and Training to Achieve Readiness for Tomorrow (START)
Program who meet the contractor's minimum qualifications for the open
position. For this purpose, consideration will mean that the Contractor will
interview qualified candidates. The County will refer GAIN/START
participants by job category to the Contractor. Contractors must report all
job openings with job requirements to: gainstart@dpss.lacounty.gov and
BSERVICES@OPPORTUNITY.LACOUNTY.GOV and DPSS will refer
gualified GAIN/START job candidates.

In the event that both laid-off County employees and GAIN/START
participants are available for hiring, County employees must be given first
priority.

Notices to Employees

1. Regarding the Federal Earned Income Credit

CONTRACTOR shall notify its employees, and shall require each
Subcontractor performing Contract Services to notify its employees, that
they may be eligible for the Federal Earned Income Credit under the Federal
income tax laws. The Notice must be provided in accordance with the
requirements set forth in Internal Revenue Service Notice 1015 that
CONTRACTOR has attached as Contractor Documentation.

2. Regarding Safely Surrendered Baby Law
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CONTRACTOR acknowledges that COUNTY places a high-priority on the
implementation of the Safely Surrendered Baby Law (SB 1368).

a. Fact Sheet

CONTRACTOR shall notify and provide to its employees and shall
require each Subcontractor performing Contract Services to notify
and provide to Subcontractors' employees a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in COUNTY, and
where and how to safely surrender a baby. CONTRACTOR shall
print and make available in every facility where its employees are
present, including Offices and operation yards, the fact sheet that is
available at www.babysafela.org.

b. Poster

CONTRACTOR understands that it is COUNTY's policy to
encourage all COUNTY contractors to voluntarily post COUNTY's
"Safely Surrendered Baby Law" poster in a prominent position at
CONTRACTOR’s place of business. CONTRACTOR shall also
encourage its Subcontractors to post this poster in a prominent
position in the Subcontractors' place of business. COUNTY's
Department of Children and Family Services will supply
CONTRACTOR with the poster to be used.

Regarding Child Support

CONTRACTOR acknowledges that COUNTY places a high priority on the
enforcement of child support laws and the apprehension of child support
evaders. CONTRACTOR further acknowledges that it is COUNTY's policy
to encourage all COUNTY contractors to voluntarily post COUNTY's "L.A.'s
Most Wanted: Delinquent Parents List" supplied by COUNTY in a prominent
position at their place of business.

Time Off for Voting

CONTRACTOR shall notify its employees and shall require each
Subcontractor to notify and provide to its employees, information regarding
the time off for voting law (Elections Code, Section 14000). Not less than
ten days before every Statewide election, every CONTRACTOR and
Subcontractors shall keep posted conspicuously at the place of work, if
practicable, or elsewhere where it can be seen as employees come or go
to their place of work, a Notice setting forth the provisions of Section 14000.

Prohibition Against Use of Child Labor
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1. Compliance with International Labor Organization Convention
Concerning Minimum Age for Employment

CONTRACTOR shall not knowingly sell or supply to COUNTY or
Customers and Occupants any products, goods, supplies, or other personal
property manufactured in violation of child labor standards set by the
International Labor Organization through its 1973 Convention Concerning
Minimum Age for Employment (the "Convention Concerning Minimum Age
for Employment”). If CONTRACTOR discovers that any products, goods,
supplies, or other personal property sold or supplied by CONTRACTOR to
COUNTY or any Customer are produced in violation of that Convention,
CONTRACTOR shall immediately provide an alternative source of supply
that complies with that Convention.

2. Provide COUNTY with Records

At COUNTY's request, CONTRACTOR shall provide documentation
satisfactory to COUNTY evidencing the country or countries of origin of any
products, goods, supplies, or other personal property CONTRACTOR sells
or supplies to COUNTY or any Customer or Occupant relating to Contract
Services.

3. Provide COUNTY with Manufacturers' Certification

At COUNTY's request, CONTRACTOR shall provide to COUNTY the
manufacturer's certification of compliance with the Convention Concerning
Minimum Age for Employment or other all-international child labor
conventions.

D. Nondiscrimination

1. Employees

CONTRACTOR and its Affiliates shall employ qualified applicants and treat
employees equally without regard to or because of race, color, national
origin, ancestry, religion sex, age, physical or mental disability, marital
status, or political affiliation and in compliance with all State of California
and Federal antidiscrimination laws, including in employment, upgrading,
demotion, transfer, recruitment, recruitment advertising, layoff, termination,
Service Fees of pay, other forms of compensation, and selection of training
(including apprenticeship).

2. Subcontractors, Proposers/Bidders, and Vendors

CONTRACTOR shall deal with its Subcontractors, proposers/bidders, and
vendors without regard to or because of race, color, national origin,
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ancestry, religion, sex, age, physical or mental disability, marital status, or
political affiliation.

3. Certification

CONTRACTOR shall comply with the provisions of CONTRACTOR’s EEO
Certification (Form PW-7), attached as Contractor Documentation.

4. Inspection of Records

At COUNTY's request, CONTRACTOR shall Promptly allow COUNTY and
its auditors or reviewer access to CONTRACTOR’s employment Records
at CONTRACTOR's Office during CONTRACTOR Office Hours to verify
compliance with the provisions of Part 12D4 of Exhibit 5.

5. Remedies for Discrimination

If COUNTY finds that CONTRACTOR has violated any provisions of this
subsection D, that violation constitutes a Contractor Default. While
COUNTY reserves the right to determine independently that the
antidiscrimination provisions of this subsection D have been violated, in
addition, a determination by the California Fair Employment Practices
Commission or the Federal Equal Employment Opportunity Commission
that CONTRACTOR has violated State of California or Federal
antidiscrimination laws will constitute a finding by COUNTY that
CONTRACTOR has violated the antidiscrimination provisions of Part 12D
of Exhibit 5.

E. Safety

1. Services Safety Official

CONTRACTOR shall designate in Contractor Documentation in Exhibit 17
a Services Safety Official who shall be thoroughly familiar with
CONTRACTOR’s Injury and lliness Prevention Program (lIPP) and Code of
Safe Practices (CSP). CONTRACTOR shall ensure that the Services
Safety Official is available always Contract Services are provided to abate
any potential safety hazards. CONTRACTOR shall give the Services Safety
Official the authority and responsibility to cease performing any service if
necessary to abate any potential safety hazard. If CONTRACTOR fails to
designate or make available the Services Safety Official, COUNTY may
direct CONTRACTOR to cease providing Contract Services at no cost to
COUNTY until CONTRACTOR complies with this Section.

2. Safety Responsibilities
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CONTRACTOR is responsible for the safety of equipment, material, and
personnel under CONTRACTOR = control or authority during performance
of Contract Services. CONTRACTOR is solely responsible for ensuring that
all work performed under this CONTRACT is performed in strict compliance
with all Applicable Laws with respect to occupational safety regulations.
CONTRACTOR shall provide at its expense all safeguards, safety devices,
protective equipment, and shall take all actions appropriate to providing a
safe job environment.

F. COUNTY Lobbyists
CONTRACTOR and each COUNTY lobbyist or COUNTY lobbying firm as defined

in County Code Section 2.160.010, retained by CONTRACTOR shall fully comply
with County Lobbyist Ordinance.
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ATTACHMENT 5-9G - Authorized Representative of COUNTY’s Director

Name; Clark Ajwani

Telephone Number: (626) 458-5163

E-mail Address: cajwani@pw.lacounty.gov

Address for Notices by Mail:

Los Angeles County Public Works
Environmental Programs Division
P.O. Box 1460

Alhambra, CA 91802-1460

Director's Office Hours : __ 7 a.m. to 5:30 p.m. Monday - Thursday

Established by Director

ignature: %%/-
Signature ’

Printed Name: Clark Ajwani

Date: __5/05/2025

Acknowledged by CONTRAC__TOR
Signature; —_ f Q
C:j -

Printed Name: ===t E& et (|

Title: _ € A ST\T  NE O0EE L mn oS

Date; i ,f [t I N Y S e
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ATTACHMENT 5-9H — CONTRACTOR’s Representations and Warranties

A. Status

CONTRACTOR is duly organized, validly existing and in good standing under the
laws of and is qualified to do business in the State of California with full power and
authority to execute and deliver this CONTRACT and to perform its Performance
Obligations. This CONTRACT has been duly executed and delivered by
CONTRACTOR and constitutes a legal, valid, and binding obligation of
CONTRACTOR enforceable against CONTRACTOR in accordance with its terms.

B. Statements and Information

All information and documentation complied, drafted, made, or otherwise delivered
to COUNTY by or on behalf of CONTRACTOR relating to this CONTRACT,
including its procurement, is correct and complete in all material respects as of the
Execution Date and at the time originally submitted by CONTRACTOR to
COUNTY.

C. No Conflicts

Neither the execution or delivery by CONTRACTOR of this CONTRACT, the
performance by CONTRACTOR of Contract Services, nor the fulfilment by
CONTRACTOR of the terms and conditions of this CONTRACT: (1) conflicts with,
violates, or results in a breach of any Applicable Law; (2) conflicts with, violates, or
results in a breach of any Term or condition of any judgment, order or decree of
any court, administrative agency or other governmental authority, or any
CONTRACT or instrument to which CONTRACTOR is a Party or by which
CONTRACTOR properties or assets are bound, or constitutes a default.

D. No Approvals Required

CONTRACTOR has obtained and maintains all Permits in full force and effect
during the Term. No other approval, authorization, license, Permit, order, or
consent of, or declaration, registration, or filing with any governmental or
administrative authority, commission, board, agency, or instrumentality is required
for the valid execution and delivery of this CONTRACT by CONTRACTOR, except
those as have been duly obtained from its governing body, CONTRACTOR shall
immediately provide Notice to Director of any Notice of violation, revocation, or
suspension of any Permit.

E. No Litigation

As of the Execution Date, disclose any action, suit, proceeding, or investigation, at
law or in equity, before or by any court or governmental authority, commission,
board, agency or instrumentality pending or, to the best of CONTRACTOR’s
knowledge, threatened, against CONTRACTOR wherein an unfavorable decision,
ruling or finding, in any single case or in the aggregate, would materially adversely
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affect the performance by CONTRACTOR of its obligations under this CONTRACT
or in connection with the transactions contemplated by this CONTRACT, or which,
in any way, would adversely affect the validity or enforce ability of this CONTRACT
or any other CONTRACT or instrument entered into by CONTRACTOR relating to
the transactions contemplated by this CONTRACT.

Due Diligence

As of the Execution Date, CONTRACTOR has made an independent investigation,
examination, and research satisfactory to it of the conditions and circumstances
surrounding this CONTRACT and best and proper method of providing Contract
Services and labor, equipment, and materials for the volume of Contract Services
to be provided. CONTRACTOR agrees that it shall make no claim against
COUNTY based on any estimates, statements or interpretations made by any
officer, employee, agent, or consultant of COUNTY relating to the procurement of
this CONTRACT, which proves to be in any respect erroneous.

Compliance with Applicable Law

As of the Execution Date, CONTRACTOR has fully complied with all Applicable
Law, including (1) law relating to conflicts of interest and County Lobbyist
Ordinance, while procuring this CONTRACT, and (2) County Defaulted Property
Tax Reduction Program.

Ability to Perform

CONTRACTOR possesses the business, professional, and technical capabilities
to provide Contract Services; and possesses the equipment, facilities, and
employee resources required to fully and timely perform Contract Services.

Contingent Fees

No Person, including a selling agency, has been employed or retained to solicit or
secure this CONTRACT upon a CONTRACT or understanding for a commission,
percentage, brokerage, or contingent fee, excepting bona fide employees or bona
fide established commercial or selling agencies maintained by CONTRACTOR for
securing business.

Opportunity to Comment

CONTRACTOR had the opportunity to submit comments and recommended
changes during the procurement process, during meetings convoked by COUNTY
with the denominated "Working Group" whose members received copies of the
drafts of the form of CONTRACT or during the procurement of this CONTRACT.

Solid Waste Facilities
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1. The Solid Waste Facility or Facilities that CONTRACTOR designates in
Contractor Documentation in Exhibit 17 for Disposal is a Disposal facility
that is permitted to accept and Process Refuse in accordance with
Applicable Law.

2. The facility or facilities that CONTRACTOR designates in Contractor
Documentation in Exhibit 17 for delivery of Recyclables is a materials
recovery facility that is permitted to accept and Process Recyclables in
accordance with Applicable Law.

3. The facility or facilities that CONTRACTOR designates in Contractor
Documentation in Exhibit 17 for delivery of Green Waste is a facility that is
permitted to accept and Process Green Waste in accordance with
Applicable Law.

L. Contractor Documentation

As of the Execution Date, CONTRACTOR has submitted all Contractor
Documentation in accordance with Exhibit 17.

M. Personnel

CONTRACTOR fully complies with all Federal and State statutes and regulations
regarding employment of aliens and others, and all of its employees performing
Contract Services meet the citizenship or alien status requirements set forth in
Federal and State statutes and regulations.
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ATTACHMENT 5-10A - Definitions

Abandoned Waste means Solid Waste which has been improperly discarded or dumped
at locations in Public Right-of-Way excluding at the Set-Out Site, generally larger than 12
inches in size, including palm fronds but excluding other materials deposited as the result
of natural causes such as tree limbs or telephone poles blown over in a storm or walls
collapsed during an earthquake. Items placed at the Set-Out Site shall be considered
Bulky Items. See Litter for items smaller than 12 inches in size.

Additional Customer Services means all Performance Obligations prescribed in
Exhibit 3A1 and Exhibit 3A3 that require a Customer Surcharge, including the more than
once per week Collection frequency in item B3, more than one 96-gallon Refuse Container,
or a locking Recyclables Cart.

Affiliate means a Person that, directly or indirectly through one or more intermediaries,
controls, or is controlled by, or is under common control with CONTRACTOR.

Annual Report is described in item A3 of Section 10.

Applicable Law means all laws, statutes, rules, regulations, guidelines, Permits, actions,
determinations, orders, or requirements of the United States, State of California,
COUNTY (including its County Code together with rules and regulations promulgated
there under and COUNTY's Integrated Waste Management Plan), the Local Enforcement
Agency, California Highway Patrol, South Coast Air Quality Management District, and
other regional or local government authorities, agencies, boards, commissions, courts, or
other bodies having applicable jurisdiction, that from time to time apply to or govern
Contract Services or the performance of the Parties' respective obligations under this
CONTRACT, including those that concern health, safety, fire, mitigation monitoring plans,
building codes, and zoning, and further including the following:

e Vehicles:

o California Health and Safety Code Section 43000 et seq., with respect to air

emissions (smog checks);

California Vehicle Code Section 27456b, with respect to tires;

California Vehicle Code Section 34500 et seq., with respect to
documentation through its maintenance log or otherwise of a safety
compliance report issued under Division 14.8 of the California Vehicle Code
as applicable to each Vehicle, including bi-annual "BIT" inspections
conducted by the California Highway Patrol;

o Rules and regulations promulgated under the California Vehicle Code with
respect to Vehicle highway lighting, flashing, and warning lights, clearance
lights, and warning flags;

o Rules and regulations of the California Department of Motor Vehicles with
respect to Vehicle registration;

Vehicle weight limits;
The appropriate class of drivers' licenses issued by the
California Department of Motor Vehicles;
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Control Measure for Diesel Particulate Matter from On-road Heavy-Duty
Residential and Commercial Solid Waste Collection Vehicles, 13 CCR 2020
et seq.; and

14 CCR 17341, 17342, 17343 and 17344, with respect to equipment
construction, safety, and parking and identification of operating equipment;

« Containers:

@)
@)

e Labor:

14 CCR 17314, with respect to maintenance and placement of Containers; and
14 CCR 17317, with respect to placing identifying name and telephone
number on Containers;

o Drug and alcohol testing;
o Occupational Safety and Health Act (29 U.S.C. Section 651 et seq.),

o

including the Solid Waste Disposal Facility Criteria promulgated by the U.S.
EPA on October 9, 1991 (40 C.F.R., Parts 257 and 258); and California
Occupational Safety and Health Act (California Labor Code, Division 5,
Parts 1-10, Section 6300 et seq.), and rules and regulations of California
Division of Occupational Safety and Health; and

Immigration Reform and Control Act of 1986 (PL.99-603);

¢ Environmental Protection:

@)

o

@)

@)

CERCLA;

RCRA;

Clean Air Act (42 U.S.C. Section 1351 et seq., 42 U.S.C. Section 7401-
7642); and California Clean Air Act (California Health and Safety Code
Section 39000 et seq.);

California Hazardous Waste Control Act (California Health and Safety Code
Section 25100 et seq.);

California Hazardous Materials Release Response Plan and Inventory Act
(California Health and Safety Code, Division 20, Chapter 6.95, Section
25500 et seq.);

Carpenter-Presley-Tanner Hazardous Substance Account Act (California
Health and Safety Code Section 25300 et seq.); and

Emergency Planning and Community Right to Know Act (42 U.S.C. Section
11001 et seq.); and

 Miscellaneous:

0O O O O O

County Lobbyist Ordinance;

County Defaulted Property Tax Reduction Ordinance.

Civil Rights Act of 1964 (Subchapter VI of Chapter 21 of Title 42);
AB 939; and

AB 1826.

Reference to Applicable Law includes future amendments and supplements to or
replacement, restatement, or recodification thereof.

Assembly Bill (AB) 939 means the California Integrated Waste Management Act of 1989,
California Public Resources Code Section 40000 et seq., and regulations thereunder.
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Authorized Commercial Waste Hauler means a waste hauler that has signed a
Commercial Franchise agreement with COUNTY and is currently in good standing.

Award Date means the date County of Los Angeles Board of Supervisors approves the
CONTRACT.

Basic Service means all Performance Obligations prescribed in Exhibit 3A1 and
Exhibit 3A3 that do not require a Customer Surcharge, including the once per week
Collection frequency in item B3 and the one 96-gallon Refuse, one 96-gallon Recyclables,
and one 96-gallon Green Waste Containers in item D.

Basic Service Fee means the monthly charges that CONTRACTOR bills a Customer for
providing Collection with respect to Task 1 Services, without additional optional services.

Best Efforts mean serious and sizeable efforts that a respectable Person would take in
the same (or similar) circumstances, using principles of impartiality of fairness. It will be
presumed that the Person intends to meet its obligations in honesty and good faith.

Bilingual means in the languages of English and Spanish or other languages that may
be required under Article 4 of SB 1383 or other laws.

Board of Supervisors means the Board of Supervisors of County of Los Angeles.

Breach means CONTRACTOR’s failure to fully and timely meet one or more
Performance Obligations.

Bulky Item means any large item of Solid Waste that will not fit into an empty Container that
can be safely lifted by two individuals using a dolly that has been placed at the Set-Out Site
for Collection by CONTRACTOR. For Customers with roll-out service, this includes items
called in to CONTRACTOR for Collection. A Bulky Item includes, but is not limited to the
following:

o Discarded furniture (such as chairs, sofas, mattresses, and rugs);

o Large Appliances (such as refrigerators, ranges, washers, dryers, water heaters,
dishwashers, and other similar items commonly known as "white goods");

e Up to two tires from passenger cars or pickup trucks;

e« Up to two bags/bundles of Construction and Demolition debris bound or in
containers, not longer than four feet in length, up to 70 pounds in weight;

« Palm fronds (not required to be cut to four-foot lengths).

Bulky Items excludes items such as:

e Large truck tires;
e Unpermitted Waste,;

« More than two bags/bundles of Construction and Demolition debris;
o Piles of debris.
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Calendar Year means the months beginning January 1 and ending December 31.

Cart means a wheeled plastic Container provided by CONTRACTOR for storage of Solid
Waste pending Collection, which is Collected (semi) by automated Vehicle. Examples
include 32, 64, and 96-gallon plastic Containers. Carts are often referred to as barrels.

CERCLA means the Comprehensive Environmental Response, Compensation, and
Liability Act of 1982 (42 U.S.C. Section 9601 et seq.).

Change in Law means the occurrence of any event or change in Applicable Law as follows:

e The adoption, promulgation, modification, or change in Applicable Law or in judicial
or administrative interpretation thereof occurring after the Execution Date other
than laws with respect to taxes based on or measured by net income, or any
unincorporated business, payroll, franchise taxes levied by any tax board (other
than any Franchise Fees levied by COUNTY) or employment taxes;

« Any order or judgment of any Federal, State, or local court or Regulatory Agency
issued after the Execution Date if:

o That order or judgment is not also the result of the willful misconduct or
negligent action or inaction of the Party relying thereon or of any third-Party
for whom the Party relying thereon is directly responsible; and

o The Party relying thereon, unless excused in writing from so doing by the
other Party, will make or have made, or will cause or have caused to be
made, Reasonable Business Efforts to contest that order or judgment (it
being understood that the contesting in good faith of that an order or
judgment will not constitute or be construed as a willful misconduct or
negligent action of that Party);

e The imposition by a Regulatory Agency of any new or different material conditions
about the issuance, renewal, or modification of any Permit after the Execution
Date; or

« The failure of a Regulatory Agency to issue or renew, or delay in the issuance or
renewal of, or the suspension, interruption, or termination of, any Permit after the
Execution Date; if the failure to issue or the suspension or termination of any Permit
is not the result of the willful misconduct or negligent action or inaction of the Party
relying thereon or any third-Party for whom the Party relying thereon is directly
responsible.

Collect, Collection, or Collecting means Solid Waste pickup(s) made by
CONTRACTOR required by and in accordance with this CONTRACT, including
Abandoned Waste.

Commencement Date means the date defined in Item A of Section 2 and is the date
Collection Service begins.

Commercial means related to a Person or thing that is not Residential or Multifamily.
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Commercial Occupant means Person within the Service Area that occupies a
Commercial Premise and receives services from CONTRACTOR.

Commercial Premises means Premises that are not Residential Premises or Multifamily
Premises, including stores; offices; industrial plants; private schools; restaurants; rooming
houses; hotels; motels; manufacturing, Processing, or assembly shops or plants; and
hospitals, clinics, convalescent centers, and nursing homes (with respect to nonmedical
waste only).

Compost means a mixture of decayed or decaying organic matter (such as leaves and
grass) used to amend or fertilize soll.

Construction and Demolition (C&D) means material, other than hazardous waste,
radioactive waste, or medical waste, that is generated by or results from construction or
demolition-related activities including, but not limited to: construction, deconstruction,
demolition, excavation, land clearing, landscaping, reconstruction, remodeling,
renovation, repair, and site clean-up, as defined in County Code 20.87.030. C&D debris
includes, but is not limited to: asphalt, concrete, brick, lumber, gypsum wallboard,
cardboard and other associated packaging, roofing material, ceramic tile, carpeting,
plastic pipe, steel, rock, soil, gravel, tree stumps, and other vegetative matter.

Container means any Cart or Dumpster used to provide Collection service.

CONTRACT means this CONTRACT, including all exhibits and other attachments, which
exhibits and other attachments are incorporated in this CONTRACT by reference.

Contract Services means Task 1 and Task 2 Services together.

Contract Year means each 12-month period commencing on the first day of the month
in which CONTRACTOR Collects Solid Waste from any Occupant.

CONTRACTOR means the Person executing this CONTRACT and any assignee of
CONTRACTOR consented to by COUNTY in accordance with Section 19.
CONTRACTOR includes CONTRACTOR's Subcontractors unless explicitly provided
otherwise. References to all CONTRACTOR's actions and Performance Obligations
under this CONTRACT include reference to Subcontractors' actions under this
CONTRACT, as applicable, without specifying in each instance that CONTRACTOR shall
directly take those actions itself, or cause its Subcontractors to take those actions on
CONTRACTOR's behalf.

Contractor Default is described in Part 6 of Exhibit 5.
Contractor Documentation means documentation in Exhibit 17.
Contractor Manager means any of the following:

¢ CONTRACTOR's officers and directors;
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e The officers and directors of CONTRACTOR’s parent corporation and of each
successive parent corporation’s parent corporation;

e« The authorized representative of CONTRACTOR named in Contractor
Documentation in Exhibit 17; and

e« Any other Persons, including Affiliates and CONTRACTOR's or Affiliates'
employees, officers, or directors, in a Position of Influence.

Contractor Office Hours means 8:00 a.m. to 5:00 p.m. Monday through Friday, except
Holidays.

Contractor’s Related Parties means CONTRACTOR’s partners, officers, directors,
agents, employees, Subcontractors, consultants, licensees, invitees, and Affiliates.

Conversion Technology (CT) means an array of technologies capable of converting
residual Solid Waste into useful products, including fuels, chemicals, and other sources
of clean energy.

COUNTY means the government entity known as County of Los Angeles.

County Business Day means any day on which Los Angeles County Public Works is
open to do business with the public.

County Code means the Los Angeles County Code.

County Defaulted Property Tax Reduction Program or County Defaulted Property
Tax Reduction Ordinance means County Code Chapter 2.206.

COUNTY Lobbyist Ordinance means County Code Chapter 2.160.
County Service means the Task 2 Services from CONTRACTOR to the COUNTY.

County Service Fee means the amount that CONTRACTOR bills COUNTY for providing
Collection with respect to Task 2 Services.

County Service Fee Schedule means the rates for CONTRACTOR's compensation for
providing Task 2 Services.

County’s Reimbursement Costs means Direct Costs of COUNTY plus 35 percent
thereof.

County’s Related Parties means political subdivisions, agencies, entities, or
organizations for which the Board of Supervisors is the governing body, their agents,
officers, and employees, elected officials, assigns, volunteers, and special districts
(including Garbage Disposal Districts) and each one of them. County’s Related Parties
are third-Party beneficiaries of provisions in this CONTRACT that reference them.
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CPI means the Consumer Price Index for Trash and Garbage Collection
(CUUROOOOSEHGO02), U.S. City average, all urban consumers, not seasonally adjusted,
as published by the United States Department of Labor, Bureau of Labor Statistics, BLS
Data Viewer.

Criminal Activity means any of the following:

e Fraud or criminal felony offenses relating to obtaining, attempting to obtain,
procuring, or performing a public or private CONTRACT related to Recyclables,
Green Waste or MSW Management Services of any kind (including Collection,
hauling, Transfer, Processing, Composting, or Disposal), including this
CONTRACT,

« Bribery or attempting to bribe a public officer or employee of a local, State, or
Federal agency;

« Embezzlement, extortion, racketeering, false claims, false statements, forgery,
falsification or destruction of Records, obstruction of justice, knowingly receiving
stolen property, theft, or misprision (failure to disclose) of a felony;

« Unlawful Disposal of hazardous, designated, or other waste; or

« Violation of securities laws or antitrust laws, including laws relating to price-fixing,
bid rigging and sales and market allocation, and of unfair and anticompetitive trade
practice laws, including with respect to inflation of Solid Waste Collection, hauling
or Disposal fees.

Customer means a Person who pays either CONTRACTOR or COUNTY for Task 1
Services from CONTRACTOR.

Customer Service means the Task 1 Services from CONTRACTOR to the Customer.

Customer Service Fee means the amount that CONTRACTOR bills Customers for
providing Task 1 Services.

Customer Service Fee Schedule is found in Attachment 7-2 to Exhibit 7.

Customer Surcharges means the amounts listed as “Surcharges” on the Service Fee
Schedule.

Day means calendar day, whether capitalized or lower case.

Debarment or Debar has the meaning assigned in County Code Section 2.202.020.

Direct Costs means the sum of the following but excludes profit or return on investment:

o Payroll costs directly related to the performance, management, or supervision of
any obligation under this CONTRACT, or exercise of any right, comprised of
compensation and fringe benefits, including vacation, sick leave, Holidays,
retirement, Worker's Compensation insurance, Federal and State unemployment
taxes and all medical and health insurance benefits, plus;

« The costs of materials, services, direct rental costs, and supplies, plus;

Rowland Heights/South Diamond Bar Attachment 5-10A: Page 130



Scope of Work - Part Il

e Travel and subsistence costs, plus;

e« The reasonable costs of any payments to Subcontractors (with respect to
CONTRACTOR) or contractors (with respect to COUNTY) or third Parties
necessary to and about Performance Obligations, plus;

« Any other cost or expense which is directly or normally associated with the task
performed; which is substantiated by:

o A certificate signed by the principal financial officer of CONTRACTOR or
the authorized representative of COUNTY setting forth the amount of that
cost and the reason that cost is properly chargeable to COUNTY or
CONTRACTOR and stating that the cost is a competitive price, if there are
competitive prices, secured in an arm's length transaction for the service or
materials supplied; and

o If COUNTY or CONTRACTOR requests additional backup documentation
as may be available to reasonably substantiate any Direct Costs, including
invoices from suppliers, Subcontractors, and contractors.

Director means COUNTY Director of Public Works or his or her authorized
representative, including the authorized representative named in Attachment 5-9G.

Director’s Office Hours means hours that Director is open to do business as indicated
in Attachment 5-9G.

Disabled means Occupants who suffer from a disability as evidenced by a letter from
their medical physician.

Disposal or Dispose means Disposal, as defined in California Public Resources Code
Section 40192, at a Solid Waste Facility of Refuse that CONTRACTOR has Collected.

District means Garbage Disposal District.

Diversion or Divert means activities that reduce or eliminate the amount of Solid Waste
from Disposal for the purposes of Division 13 of the California Public Resources Code,
including Article 1 (commencing with Section 41780).

Diversion Goal means the current State law requirement of 50 percent, the State goal of
75 percent Diversion by 2020, and future COUNTY goals including the Roadmap to a
Sustainable Waste Management Future adopted by the Board of Supervisors on April 22,
2014. The Roadmap goals are 80 percent Diversion from landfills by 2025, 90 percent
Diversion from landfills by 2035, and 95 percent or more Diversion from landfills by 2045,
as calculated by Director using Director's methodology. State and COUNTY goals are
subject to change.

Dumpster means a container for storage of Solid Waste that is usually Collected with
front end loading Vehicles, such as those having a 1- to 8-cubic yard capacity, commonly
referred to as a Dumpster. Dumpsters are also often referred to as bins.
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Elderly means a Person age 62 or older as evidenced by a driver's license or other
document issued by a governmental entity.

E-waste means waste that is powered by batteries or electricity, such as computers,
telephones, stereo equipment, DVD players/recorders, mp3 players, televisions, and
calculators.

Excess Solid Waste means bagged, containerized, or bundled Solid Waste, not to
exceed 4 feet in length or 70 pounds in weight.

Execution Date means the date this CONTRACT is signed by both COUNTY and
CONTRACTOR.

Expected Number means a quantity that Director anticipates during a future Contract
Year plus 10 percent, based on the previous year’s data.

Expiration Date means the date this CONTRACT expires as provided in accordance with
item A of Section 2.

Fiscal Year means the 12-month period beginning July 1st and ending the following
June 30th.

Food Waste means uneaten materials acquired for animal or human consumption.
Franchise Fee means the fee described in item E of Section 1.

Garbage Disposal District means a district created under County Code Chapter 20.90
and referred to as COUNTY in this CONTRACT.

Goods or Services means goods or services used in providing Contract Services,
including labor; leases; subleases; equipment; supplies; capital; insurance, bonds, or
other performance security if the insurer, surety, or other provider is an Affiliate or a
captive of CONTRACTOR or any Affiliate; and legal, risk management, general, and
administrative services.

Green Waste means Solid Waste comprised of leaves, grass clippings, brush, branches,
nonhazardous wood waste, and other forms of organic matter generated from landscapes
and gardens and separated from other forms of Solid Waste, including Christmas Trees
and bushes, but excluding:

e Stumps or branches exceeding four inches in diameter or four feet in length;

e Yucca or palm fronds, unless CONTRACTOR can Divert those excluded materials
in non-Composting processes; and

e Other Director-approved items listed in the Terms and Conditions.

Gross Receipts means fees, charges, and other compensation that CONTRACTOR or
Contractor’s Related Parties receive directly or indirectly from Customers and Occupants
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about Task 1 Services before any deduction for costs or expenses such as the Franchise
Fee. Gross Receipts does not mean fees, charges, and other compensation that
CONTRACTOR or Contractor's Related Parties receive about the sale of Recyclables.

Holidays means January 1, Memorial Day, 4th of July, Labor Day, Thanksgiving, and
December 25 and any other Holidays designated by COUNTY in Notice to
CONTRACTOR.

Homeless Encampment means an area where five or more individuals experiencing
homelessness are living nearby each other in temporary shelters, tents, Recreational
Vehicles, vehicles, or other means provided in COUNTY policy.

Including or Include or variations thereof, when used in this CONTRACT, means
“"including without limitation," "including, but not limited to," and "including, at a minimum."
Indemnities or Indemnification means all defenses, Indemnities, and releases under
this CONTRACT, including under Part 4A of Exhibit 5 (generally), and with respect to the
Immigration Reform and Control Act and Cal/OSHA (specifically).

Liabilities mean any of the following:

Liabilities;
Lawsuits;
Claims;
Complaints;
Cause of actions;
Citations;
Investigations;
Judgments;
Demands;
Cleanup orders;
Damages (whether in contract or tort, including:
o Personal injury to or death of, at any time, CONTRACTOR’s employees,
Subcontractors, COUNTY employees or third Parties; and
o Property damage of CONTRACTOR, Subcontractors, COUNTY employees
or third Parties);
o Costs and expenses, (including all costs and expenses of litigation, mediation or
arbitration, attorneys' fees, whether COUNTY'S or CONTRACTOR’s staff
attorneys or outside attorneys, and court costs);
Losses;
Fines;
Penalties; and
Other detriments of every nature and description whatsoever, whether under State
of California or Federal law.

Litter means all solid waste which has been improperly discarded or dumped locations in
Public Right-of-Way or which has migrated by wind and is generally smaller than 12
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inches in size. Litter includes convenience food, beverage, and other product packages
or containers. See Abandoned Waste for items larger than 12 inches in size.

Local Enforcement Agency means the enforcement agency defined in County
Code Section 20.56.030.

Manure means Solid Waste comprised of horse dung or excrement and may include
straw or other absorbent.

Maximum Rate Adjustment is described in Section A4 of Exhibit 7.
Monthly Report or Monthly Data is described in item Al of Section 10.

More Than Expected Number means a quantity greater that what Director anticipates
during a future Contract Year; it is the quantity between the Expected Number and up to
double the Expected Number.

Mulch means organic materials commonly used for Mulch including wood chips, ground
up landscape trimmings, shredded bark, coarse Compost material, and straw.

Multifamily means Person or thing related to (1) dwellings with five or more attached
dwelling units (such as apartments), each with separate cooking and bathing facilities,
(2) townhouses, and (3) condominiums, whether attached or detached.

Multifamily Occupant means Person within the Service Area who occupies a Multifamily
Premises and receives services from CONTRACTOR.

Multifamily Premises means Premises containing a Multifamily building.
Municipal Solid Waste (MSW) Management Services means any of the following:

o Collection, transportation, storage, Transfer, or Processing of:
o Solid Waste; or
o Unpermitted Waste that is Collected as part of a Collection program for
Bulky Items, and E-waste described in Exhibit 3A1 and handled in
accordance with Applicable Law (such as tires more than load limits, and
certain E-waste); or
e Arranging for disposal of that Solid Waste or Unpermitted Waste.

Non-Collection Notice means the Notice in the form included in Contractor
Documentation in Exhibit 17 in accordance with item C of Section 4.

Notice (when capitalized) means Notice given in accordance with Part 9F of Exhibit 5.

Occupant means a Person within the Service Area that occupies a Residential or
Commercial building and receives services from CONTRACTOR.
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Office means CONTRACTOR’s offices required by item A of Section 6 to be identified in
Contractor Documentation in Exhibit 17.

Organic Waste or Organics as defined in SB 1383 means solid wastes containing
material originated from living organisms and their metabolic waste products including,
but not limited to, food, green material, landscape and pruning waste, organic textiles and
carpets, lumber, wood, paper products, printing and writing paper, manure, biosolids,
digestate, and sludges.

Party or Parties means COUNTY and CONTRACTOR, individually and together,
respectively.

People Experiencing Homelessness (PEH) or Homeless Person means an individual
or family who lacks a fixed, regular, and adequate nighttime residence.

Performance Obligations means every obligation and liability of CONTRACTOR under
this CONTRACT.

Permit means any Federal, State, County, other local, and any other governmental unit
Permit, order, license, approval, authorization, consent, or entitlement of whatever kind
and however described that Applicable Law requires to be obtained or maintained with
respect to the satisfaction of Performance Obligations, as renewed or amended from time
to time, including the waste collector Permit issued by the Los Angeles County
Department of Public Health.

Person means any individual, firm, association, organization, partnership, corporation,
trust, joint venture, State, County, municipality, special purpose district, the United States
or any other entity.

Position of Influence means a position of authority or responsibility to directly or
indirectly administer, manage, direct, supervise or oversee the Contract Services or this
CONTRACT, including the following: (1) serving as director of the board of directors of
CONTRACTOR or an Affiliate, (2) serving as an officer of CONTRACTOR or an Affiliate,
(3) reviewing or negotiating CONTRACTOR’s contracts (including this CONTRACT), (4)
providing in-house legal services, and (5) providing insurance or other performance
security if the provider is an Affiliate or is a captive of CONTRACTOR or an Affiliate; but
excluding the following: (1) monitoring CONTRACTOR’s performance, (2) supervising
CONTRACTOR’s finance and capital budget decisions, and (3) articulating general
policies and procedures not related to a Criminal Activity.

Premises means a tract of land located in the Service Area which is safely accessible by
Vehicles.

Processing or Process means the reduction, separation, recovery, conversion, or
Recycling of Solid Waste, including creating "compost” as defined in California Public
Resources Code Section 40116.
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Prohibited Container Contaminants means as set forth in Section 18984.5 of SB 1383,

Prompt or Promptly means as soon as practicable, but in no event more than two days
unless otherwise agreed by Director, Customer, or Occupant.

Public Right-of-Way or Right-of-Way includes all the following:

e all land and improvements on that land between the outer edge of a sidewalk
(nearest to a private lot) on one side of the street and the outer edge of the sidewalk
(nearest to a private lot) on the opposite side of the street, including:

o sidewalks,
o and between a sidewalk and street, and
o median strips in the center of streets.

e Public streets;

e Public alleys, including land wall-to-wall and fence-to-fence, and

e Any other land described by COUNTY to CONTRACTOR.

Quarterly Report is described in item A2 of Section 10.
RCRA means the Resource Conservation and Recovery Act (42 U.S.C. Section 6901 et seq.).

Reasonable or Reasonable Business Efforts or Reasonable Efforts or Reasonable
Judgment means practical actions a sensible person would do in the same (or similar)
circumstances using sound judgment and principles of fairness. It will be presumed that
the Person intends to meet its obligations in honesty and good faith. It does not mean
pursing every possible action.

Records means documentation relating to Contract Services and other Performance
Obligations, including ledgers, books of account, invoices, vouchers, canceled checks,
logs, correspondence, computations, files, plans, correspondence, Reports, drawings,
designs (other than those respecting facilities or facility operations not involving
Collection), data and photographs prepared by or possessed by CONTRACTOR,
including the following:

e Customer and Occupant Terms and Conditions and Task 1 Services information
(including Customers and Occupants' names and addresses), billing Records, call
logs, route maps, schedules, and correspondence with Customers and Occupants;

e Weight tickets, invoices, bills of lading, and receipts from Solid Waste Facilities for
types and amounts of Solid Waste that CONTRACTOR Collect-, transports, and
delivers to those Solid Waste Facilities;

e Records for AB 939 and other laws, including documentation from Recyclables
and Green Waste transporters, shippers, brokers, beneficiaries, remanufacturers,
and purchasers or other users of Recyclables and Green Waste; any Reports on
Processing of Recyclables or Green Waste residual that Solid Waste Facilities may
make to the CalRecycle;

« Vehicle maintenance, driver Permits and driver testing Records;

e Gross revenues and receipts, including Gross Receipts;

e Any Franchise Fees paid to COUNTY; and
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e Records that may be relevant in the event of an action under CERCLA or similar
claims.

Recyclables means Solid Waste that may potentially be Diverted from Disposal (excluding
Organic Waste and Manure) including but not limited to any of the following materials:

Aluminum and metal cans;

Newspaper;

Glass jars and bottles;

Tin cans;

Plastic soda bottles;

Plastic milk and water jugs;

Plastic bags (e.g., bread, frozen food, grocery bags);

Type No. 1 plastic containers (PET-polyethylene terephthalate);

Type No. 2 plastic containers (HDPE-high density polyethylene);

Type No. 4 plastic (LDPE-Low Density Polyethylene);

Type No. 5 plastic (PP-Polypropylene);

All types of paper (e.g., office paper, junk mail, magazines, telephone books);
Corrugated cardboard;

E-waste;

White goods (such as those listed in the definition of Bulky Items);

Paper cartons coated with plastic or aluminum foil (milk and juice cartons);
Mattresses, excluding those made mostly of foam;

Wood and Dry Lumber; and

Textiles

Additional (or deleted) items that Director directs after Notice to CONTRACTOR, without
adjustment of Service Fees unless the modification requires Contract Services at the Set-
Out Sites separate and distinct from previously Collected Recyclables.

Recycle or Recycling means the Process of Collecting, sorting, cleansing, treating, and
reconstituting materials (including Recyclables and Green Waste) that would otherwise
become Solid Waste and returning them to the economic mainstream in the form of raw
material for new, reused, or reconstituted products that meet the quality Standards
necessary to be used in the market place. Recycling does not include transformation, as
defined in California Public Resources Code Section 40201.

Refuse means Solid Waste that CONTRACTOR does not Divert.

Regulatory Agency means any Federal, State or local governmental agency that
regulates Collection and transportation of Solid Waste (including California Department
of Transportation, California Department of Motor Vehicles, EDD, U.S. Immigration and
Naturalization Services, or other health and safety department thereof; COUNTY; and
Local Enforcement Agency applicable to Contract Services).
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Report means Monthly Report, Quarterly Report, Annual Report and any AB 939/1383
or other report CONTRACTOR is required to submit in accordance with this CONTRACT
and must be satisfactory to Director.

Residential means Person or thing related to detached, single-family homes or duplexes,
other than condominiums or townhouses.

Residential Occupant means Person within the Service Area who occupies a
Residential Premises and receives services from CONTRACTOR.

Residential Premises means Premises containing a Residential building, such as a
detached, single-family home or a multi-family building with four or less units.

RNG or Renewable Natural Gas means a fuel derived from recycled organic waste.

Senate Bill (SB) 1383 means the California bill signed into law on September 19, 2016
that established targets to reduce statewide Organic Waste Disposal and many other
requirements on Organic Waste generators and local jurisdictions.

Service Area means the area mentioned in the title of this CONTRACT, as described in
item Al of Section 16.

Service Assets means all property of CONTRACTOR used directly or indirectly in
performing Contract Services, including Vehicles, Containers, maintenance equipment
and facilities, and administrative equipment and software, both tangible and intangible
(such as facility leases or equipment installment purchase contracts).

Service Day means any day Monday through Friday, excluding Holidays.

Service Component means 60 percent of the Service Fee shown on the Customer
Service Fee.

Service Fees means both Customer Service Fees (Task 1) and County Service Fees
(Task 2).

Service Fee Schedule means all the fees listed in Attachments 7-2 and 7-3 of Exhibit 7.

Service Specifications means Performance Obligations prescribed in Exhibit 3A1,
Exhibit 3A2, and Exhibit 3A3.

Service Standards means each obligation of CONTRACTOR prescribed in Section 4.

Set-Out Site means the location where the Solid Waste is temporarily placed for
Collection as mutually agreed upon by CONTRACTOR and Occupant.

Sharps means any item having corners, edges, or projections capable of cutting or
piercing the skin to deliver injections or for medical purposes, such as needles
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(hypodermic, pen or intravenous), needles with syringes, needles from vacutainers,
needles with attached tubing, and lancets.

Sharps Containers means Container approved by COUNTY for discard of Sharps.

Solid Waste means Solid Waste as defined in California Public Resources Code
Section 40191, excludes Unpermitted Waste but includes all the following:

e Green Waste,

e Recyclables,

e Refuse,

o E-waste,

« Organic Waste,

e« Manure, and

« Abandoned Waste.

Solid Waste Facility means the facility as defined in California Public Resources
Code Section 40194 (and any other types of facilities named by Director) and designated
by CONTRACTOR in Contractor Documentation in Exhibit 17.

Standards means the criterion for excellent Solid Waste management established by the
solid waste collection industry; professional associations such as the National Solid Waste
and Recycling Association, Solid Waste Association of North America, US Mayors/
Municipal Solid Waste Association; and public bodies such as State and Federal EPAs.

Subcontractor means any Person that provides Goods or Services related to Collection,
transportation or storage of Solid Waste or related to Service Assets, including their
operation, maintenance, and repair, to or on behalf of CONTRACTOR whether pursuant
to any arrangement, formal or informal, written or merely in practice. Subcontractor does
not include a Person that provides Goods or Services related to Processing, Diversion, or
Disposal, nor the manufacturer that provides equipment.

Sweep means to search the specified area; Collect, transport, and Dispose/Divert of Solid
Waste not in Containers.

Task 1 Services all Performance Obligations prescribed in Exhibit 3A1 and Exhibit 3A3
for Refuse, Recyclables, and Green Waste Container and Excess Solid Waste services
to Occupants at Residential Premises and Certain Multifamily and Commercial Premises
and are also defined in Section 1.

Task 1 Services means Performance Obligations prescribed in Exhibit 3A1 and Exhibit
3A3 for Refuse, Recyclables, and Green Container services to Occupants at Residential
Premises and Certain Multifamily Premises with 4 or less units.

Task 2 Services means all Performance Obligations prescribed in Exhibit 3A2
Abandoned Waste Collection services, public receptacle Collection services, abandoned
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Containers, Homeless Encampments, and emergency services and is also defined in
Section 1.

Term means the period beginning on the Execution Date and ending on the Expiration
Date plus any extensions and is also defined in item A of Section 2.

Terms and Conditions means the CONTRACT details mailed to Customers and
Occupants.

Ton or Tonnage means a short ton of 2,000 pounds avoirdupois.

Transfer is defined in Part 8 of Exhibit 5.
Uncontrollable Circumstances means any of the following events affecting the County:

« Riots, war, emergencies, or health orders resulting from pandemics declared by
the President of the United States or Congress of the United States, the Governor
of California, or the Board of Supervisors;

« Sabotage, civil disturbance, insurrection, explosion;

« Natural disasters such as floods, earthquakes, landslides, and fires;

« Strikes, lockouts, and other labor disturbances; or

e Other catastrophic events that are beyond the reasonable control of
CONTRACTOR despite CONTRACTOR's exercise of due diligence, excluding:

o The financial inability of CONTRACTOR to satisfy its Performance
Obligations, or

o Failure of CONTRACTOR to obtain any necessary Permits or the right to
use the facilities of any public entity.

Universal Waste means hazardous waste that the California Department of Toxic
Substances Control considers Universal Waste, including materials listed in 22 CCR
66261.9, such as batteries, thermostats, lamps, cathode ray tubes, computers,
telephones, answering machines, radios, stereo equipment, tape players/recorders,
phonographs, video cassette players/recorders, compact disc players/recorders,
calculators, some appliances, aerosol cans and certain mercury-containing devices.

Unpermitted Waste means

« Materials that are not Solid Waste such as Universal Waste, household hazardous
waste and other hazardous waste, unauthorized medical waste, radioactive waste;

« Waste tires more than the limitations prescribed in 14 CCR 17355(b) or reduced
in volume as required in 14 CCR 17355(A);

e Any other materials that cannot be Disposed of in class Il sanitary landfills
described in 27 CCR 20250.

Unpermitted Waste Screening Protocol means the protocol prescribed in Item A of
Section 13 and included in Contractor Documentation in Exhibit 17.
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Unsegregated Single-Container Collection Services means as set forth in Section
18984.3 of SB 1383.

Vehicle means any truck used by CONTRACTOR to provide Contract Services.
Violation of Applicable Law means any noncompliance with Applicable Law as

evidenced by Notice, assessment, or determination of any Regulatory Agency to
CONTRACTOR, whether a fine or penalty is included, assessed, levied, or attached.
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EXHIBIT 7 — Contract Services (Adjustment of Service Fees)

CONTRACTOR shall charge Service Fees (Customer Service Fees and County Service
Fees) in amounts less than or equal to the Service Fees set forth in the Service Fee
Schedule in Attachments 7-2 and 7-3 of this Exhibit.

A. Timing, Conditions, Changes

1.

Annual CPl Adjustments

Beginning at least 6 months after the Commencement Date, Director will adjust
the Service Rates each July 1 based on the percentage change in the average
annual published Consumer Price Index (CPI), for Trash and Garbage
Collection (CUUROOOOSEHGO02), U.S. City average, all urban consumers, not
seasonally adjusted, as published by the United States Department of Labor,
Bureau of Labor  Statistics, BLS Data Viewer, available
at:https://beta.bls.gov/dataViewer/view/timeseries: CUUROO00SEHGO2.

The annual change is a comparison of the average monthly rate for the two
previous Calendar Years. To avoid a rate increase for Customers shortly
after a new contact is executed, a minimum of 6 months must elapse
between Commencement Date and July 1 of the current year.

Table of past adjustments:

Garbage and trash collection in U.S. city average, all urban

Series Title .
consumers, not seasonally adjusted

Series ID CUUROOOOSEHG02

Seasonality Not Seasonally Adjusted

Survey Name CPI for All Urban Consumers (CPI-U)

Measure Data Type Garbage and trash collection

Area U.S. city average

Item Garbage and trash collection

Rate Adjustment January to December Average
(effective date) Observation Value PSS EEe

7/1/2014 416.183 n/a
7/1/2015 425.796 2.31
7/1/2016 432.030 1.46
7/1/2017 439.427 1.71
7/1/2018 449.089 2.20
7/1/2019 466.861 3.96
7/1/2020 481.902 3.22
7/1/2021 498.705 3.49
7/1/2022 522.329 4.74
7/1/2023 549.334 5.17
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2. Adjustments at Any Time

If CONTRACTOR requests Director by Notice or Director Notifies
CONTRACTOR at any time, following agreement with CONTRACTOR, the
Director may adjust the Service Fees in either of the following events,
subject to maximums in subsection C, and limitations in E:

a. Changes in Law

Change in CONTRACTOR’s Direct Costs of providing Contract
Services due to Changes in Law. Any adjustment in the Service Fee
due to a Change in Law by the State is not included in the Maximum
Rate Adjustment in subsection C.

b. Changes in Scope of Service

CONTRACTOR’s Direct Costs of providing Contract Services due to
changes in Contract Services or Standards. For example, if Director
requests a new service such as Collection of Bulky Items from
Occupant’s front doors instead of the Set-Out Site, the rate increase
would be implemented when the service begins and not limited to
July 1.

c. Extraordinary Circumstances

Change in CONTRACTOR’s Direct Costs of providing Contract
Services due to unforeseeable events.

3. Sample Calculation

A sample calculation is attached in Attachment 7-1 of this Exhibit.

4. Adjustments Prior to Commencement

If after 12 months from the Effective Date the Contract Services have not
begun, Director shall calculate an annual rate adjustment to the Service
Fees according to item Al of Exhibit 7 for each July 1, excluding the July 1
that may occur before the 12 months have passed.

For example, if the Board of Supervisors awards the CONTRACT on
February 1, 2023 and Contract Services begin 15 months later on July 1,
2024, there will be an adjustment to the rates effective July 1, 2024, but
there will be no adjustment on July 1, 2023.
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Rounding

All calculations are rounded to the nearest 1/100" decimal place (for example,
10.9656 percent to 10.97 percent, or 10.9637 percent to 10.96). The decimal 5 is
rounded up (for example, 10.965 percent to 10.97 percent). Adjustments in Service
Fees are rounded to the nearest penny (for example, $25.34).

Maximum Rate Adjustment
Adjustments to the Service Fees cannot exceed the percentages in the table below,

except for changes due to acts of the State in item A2a of this exhibit. Any amount
more than the yearly limit will not carry over to the next year.

Contract Period (on July 1)* Maximum
Adjustment**

Years 0 to 0.4999 0 percent

(Less than 6 months from Commencement Date to

July 1)

Years 0.5t0 7 5 percent, per year

(July 1 to the scheduled Termination Date under

Section 2)

Years 8 to 11 / Extension(s), if any 5 percent, per year

but not within final
6 months of Term

Any time Actual Direct Costs
(Changes in direct costs due to Change In Law by | subject to Section
the State) E of this Exhibit 7.
Twelve, 1-month extensions, if any 5 percent, per year

but not within final
6 months of Term

* Rate adjustments due to Changes in Laws or Contract Services under
subsection A2a above may be implemented at any time during the Term. The
percentages are based on the Customer Service Fee at the start of
CONTRACT.

** Any change in Service Fees for direct costs due to Changes in Law
promulgated by the State in item A2a of this exhibit are not included in the
percentage calculations of the maximum Service Fee Adjustment.

For example, during the first 7 years of the CONTRACT, the Service Fee could
increase 35 percent plus an additional amount due to an increase of $4 per ton on
the State-mandated Disposal fee.

Customer 30-Day Notice

CONTRACTOR shall provide all Customers a minimum of 30 days written Notice
of the implementation of changes in any Customer Service Fees.
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E. Adjustment Limitations

No adjustment will be effective until Notice thereof has been provided by Director to
the Board of Supervisors.

Any increase to the Service Fee resulting from Changes in Law shall not exceed
10 percent of the current Service Fee per Contract Year but increases in excess
of 10 percent will be carried over to the next Contract Year or years.

Service Fees will not be adjusted under the following circumstances:

There are uncured Breaches, or

Within 6 months of the Commencement Date, or

Within 6 months of the Expiration Date, or

During any of the twelve possible one-month extensions under item A3 of
Section 2.

If CONTRACTOR and Director fail to reach an agreement to adjust the Service
Fees, COUNTY will have the options described in item D2b of Exhibit 5.

F. Services Eligible for Adjustment

1. Customer Service Fee

2. Special Services (Exhibit 3A1 1)

Christmas Tree Collection

Annual Cleanup Event
Mulch/Compost & Shredding Events
Bulky Item Service

Priority Pickups

Special Cleanup Events

Sharps Collections

GPS & Video Equipment

Minimum Rollout

3. Customer Surcharges

Additional On-Call Pickups (Exhibit 3A1 H3 & Section 7A2e)
Container Size Exchanges Beyond One (Exhibit 3A1 D3c)
Container Removal and Return (Exhibit 3A1 D3e)

Roll-Out Service for non-Elderly or Disabled (Exhibit 3A1 | and
Section 7A2d)

Difficult to Service (Exhibit 3A1 O & Section 7A2c)
e Manure Service (Exhibit 3A1 B & Section 7A2Q)

Rowland Heights/South Diamond Bar Exhibit 7: Page 145



Scope of Work - Part Il

e Locking Recyclables Cart Fee (Exhibit 3A1 D14)
e Cart Cleaning (Exhibit 3A1 D3d)

4. County Service Fee (Task 2)

e Abandoned Waste

Hot Zone Monitoring

Public Receptacles

Homeless Camps, abandoned.
Homeless Camps, active

Litter in Alleys

Litter, as-needed

Emergency Services

G. Discontinued Indices

If a price or index is discontinued on the date of adjustment, the last available price
or index for the required period (such as Calendar Year or another 12-month
period) will be used, or other index as determined by Director.
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ATTACHMENT 7-1 — Service Fees Adjustment Example
THIS EXAMPLE IS A DRAFT AND IS INCOMPLETE
Example assumes the following:

e Contract started 4/1/17

o Rate adjustment was not eligible 7/1/17
e Initial monthly rate for Task 1 basic services was $17.00
e Rate adjustment being calculated is for 7/1/18

A. Annual increase or decrease in CPI (Item Al of Exhibit 7)
Table A—Adjustment Due to Change in CPI
Calculate percent change in CPI | 01/01/16-12/31/16 432.030
(12-month average) 01/01/17-12/31/17 439.427
Percent change 1.71%
B. Annual increase or decrease Calculation for Task1l
1. Basic Services Fee

$17.00 x 1.71% = $0.29

$17.00 + $0.29 = $17.29 month

$17.29/09=%
2. Task 1 Customer Surcharge Service Fee Adjustment
Table B-Sum of Adjustments
Special Services & Calculated Current Franchise Monthly Total
Surcharges Adjustment Monthly Fee Fee

Manure Diversion
Food Waste Diversion
Green (Landscaping)
Waste Diversion

Locking Recyclables Carts
Additional On-Call Pickups
Container Size Exchange
Container Removal
Roll-Out Service

Difficult to Service

Cart Cleaning

Priority Pickups

Special Cleanup Event
Services

Sharps Containers

Bear Resistant Carts
GPS & Video
Senior/Disabled Rollout
Bike Lane Rollout

1.71% X +0.9 =
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Fees at Facility One

Year Tipping Fee | Prior Year % of waste % of
(average) Change at facility adjustment
Calculate costin | 2017 | $50.00 - -
Disposal fees 2018 | $52.00 4.00% X 70% = 2.80%
Table C1b—Adjustment Due to Change in Task 2 Refuse Disposal Tipping Fees at Facility Two
Year Tipping Fee | Prior Year % of waste % of
(average) Change at facility adjustment
Calculate costin | 2017 | $40.00 - -
Disposal fees 2018 | $43.00 7.50% X 30% = 2.25%
Table G2— Sum of Task 2 Percent Changes
Service Fee Component Calculated Weighted Adjustment Total
Adjustment (A3a of Exhibit 7)
CPI 3.1% X 60% = 1.86%
Fuel
CNG 2.17% x 5% _ 0.11%
LNG 14.19% 0.71%
RNG 1.68% 0.08%
Total for Labor & Fuel = 2.76%
Refuse Disposal
Facility 1 = 2.80%
Facility 2 2.25%
Total for Disposal = 5.05%

Table C3- Sum of Task 2 Refuse Removal from Public Right-of-Way Adjustments

Service Fee Component Calculated Previous Rate New Rate
Adjustment
Abandoned Waste 2.76 +5.05 [ x| $85.00/ton = $91.64
Hot Zone Monitoring 2.76 x | $ 0.25/foot $0.27
Public Receptacles 2.76 x| $ 4.00/receptacle $4.11
Homeless camps, abandoned 2.76 +5.05 [ x| $200.00/4 cuyds =| $215.62
Homeless camps, active
Bags Collected 2.76 + 5.05 $ 50.00/bag $53.91
Boxes (Refuse in bags from event box) 2.76 + 5.05 $ 20/box $21.56
Carts
o Delivery and removal to/ffrom area | 2.76 $150.00/area $154.14
o Collection & Disposal (96-gal) 2.76 + 5.05 $ 10.00/Collection $10.78
o Collection & Disposal (32-gal) 2.76 + 5.05 X $ 8.00/Collection | _ $8.62
o Overflowing Cart surcharge 2.76 + 5.05 $120.00/overflow | 7| $129.37
o Contaminated Load surcharge 2.76 + 5.05 $ 50.00/load $53.91
Dumpsters
o Delivery and removal to/ffrom area | 2.76 $150.00/area $154.14
o Collection & Disposal (3 cuyds) | 2.76 + 5.05 $ 50.00/Collection $53.91
o Overflowing Dumpster surcharge | 2.76 + 5.05 $225.00/Dumpster $242.57
o Contaminated Load surcharge 2.76 $100.00/load $102.76
Litter in Alleys 2.76 x| $100.00/mile =[ $102.76
Litter (As-Needed)
e Bags Collected 2.76 +5.05 | x| $50.00/bag = $53.91
e Hours Spent 2.76 $35.00/hour $35.97
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Emergency Services
Solid Waste Not In Containers, tons
Solid Waste Not In Containers, cubic yd
Palm Frond Collection

2.76 +5.05
2.76 + 5.05
2.76

$100.00/ton
$50.00/cuyd
$75.00/hour

$107.81
$53.91
$77.07
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ATTACHMENT 7-2 — Task 1 Service Fees

e Attachment 7-2.4.3 Task 1 Service Fees
Rowland Heights/South Diamond Bar

The undersigned Proposer offers to perform the work described in the Request for Proposal for the following prices. The Proposer's
rates {(hourly, monthly, etc.) shall include all administrative costs, labor, supervision, materials, transportation, taxes, equipment, and

supplies unless those specified to be furnished by Public Works. [t is understood and agreed that where quantities, if any, are set forth in
the below tables, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities, whatever they may be.

By submission of this Bid, Bidder certifies that the prices quoted herein have been arrived at independently without consultation,
communication, or agreement with any other Bidder or competitor for the purpose of restricting competition.

Task 1 Service Fees
Rowland Heights/South Diamond Bar

Proposer must provide a Service Fee for each item below. These fees are to include the 10 percent franchise fee.

Failure to do so may result in the proposal/bid being rejected as nonresponsive. Write-in your proposed Monthly Ratex. calculate Basic
Service Total, and calculate Proposed Annual Amount. Note: 96-gallons = 0.5 cu yd.

MONTHLY RATE (Exhibit 3A1 D1, Exhibit 3A3 B, and Section 7 A)

Senvices Customer)
Monthly Rate for 3-Container Basic Services (Exhibit 3A1 B]'

A One 96-gallon Refuse (no Food Waste) A

B One 96-gallon Recyclables B *3

C Waste B ’ ’ - C ™3

IMonthly Rate for Basic Services (without SB 1383 Compliance)

D ©One 96-gallon Refuse (with Food Waste) D *5 3028 °
T (replacesA)
E One S6-gallon Green Waste (without Food Waste) £ E =5 11.03 ¢

Portion of the Monthly Rate for Special Services (Exhibit 3A1 H)

1 Chrisimas Tree Collection 1% 010

2 Annual Cleanup Event 2§ 0.08

3 Annual Confainer Cleaning 33 0.15

4 Mulch/Compost & Shredding Events 4 3 0.03

5 Green Waste Dropoff Event (Exhibit 3A3, if applicable) 5 3 n.or7
6 Bulky ltem Service 6

Bulky Item (On-call) s 0.05

Excess Refuse B 0.05

Excess Green Waste 3 0.05

Special Recyclables/Reusable ltems $ 0.05

7 Priority Pickups at Director's Request 78 0.00

8 Special Cleanup Events Services 8 5 0.07

9 Sharps Collections 9 35 0.04

10 GPS & Video Equipment & Recording (Section 3 C9) 10 § 016

11 SenioriDisabled Rollout (Exhibits 3A1 1) 11 8§ 0.00

12 Bike Lane Rollout (Exhibits 3A1 13a & 3A3 F) 12 % 0.00

13 Bear-Resistant Carts (Exhibit 3A3, if applicable) 13 § 0.00

(]

39.84 (Basic Service Total)

A
p—

Total of A - C and 1 - 13 (do not include D, E)
Rates for Alternative to Director's Preferred Method {optional)

One 96-gallon Refuse Cart % 22.79 (replaces A)
One 96-gallon Refuse with Food Waste Cart 3 30.28 (replaces &)
One 96-gallon Recyclables Cart % 5.12 {replaces B)
One 96-gallon Green Waste Cart 3 11.03 (replaces C)
One 96-gallon Green Wastie (landscaping only) Cart 3 11.03 (replaces C)
One 64-gallon Food Waste Cart 3 11.03

¥COUNTY may tum on or off any of services 1 - 13 andior switch to service D - E

ECOUNTY may choose to allow food waste in the Refuse Cart for Disposal in a landfill and/or prevent food waste from being allowed in the
Green Waste Cart (common methods before SB 1383). CONTRACTOR must therefore include an alternate monthly rate for these
services.

ask 1 Service Fees Rowland Heights/South Diamond Bar
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CUSTOMER SURCHARGES/FEEs ADDED TO MONTHLY RATE (Exhibit 3A1 and Section 7)

Services

Monthly Rate (Billed to Customer)

Additional Containers beyond Basic Services which is 1 Refuse, 1
JRecyclables, 1 Green Waste (Exhibit 3A1 D2 & Section TA2b)

2nd or more 96-gallon Refuse Cart

2nd 96-gallon Recyclables Cart

2nd 96-gallon Green Waste Cart

2nd or more 64-gallon Food Waste Cart

3rd or more 96-gallon Recyclables Cart

3rd or more 96-gallon Green Waste Cart

96-gal Refuse fee*

75% of 96-gal Recycle fee**

-gal Green Waste fee™*
Vaste fee***
al Recycle fee*

Naste fee***

Additional On-Call Pickups beyond 4 per year (Exhibit 3A1 H3 &
fSection TA2e)

Bulky ltems, excess waste, or Green Waste (per visit to Collect all
items)

Per request charge equal to 75% of Basic Service Total®

(Container Size Exchange, beyond 1 per year (Exhibit 3A1 D3c) and
Temporary Bear-Cart Delivery for Excess Waste (Exhibit 3A3 B2)
Each additional exchange/delivery

Per request charge equal to 50% of Basic Senvice Total®

(Container Removal and Return, within previous 12 months
(Exhibit 3A1 D3e)

First removal and retum (per set)

Each additional removal and retum (per set)

Cleanup of Set-Out Site

100% of Basic Service Total®
125% of previous fee

100% of Basic Service Total®

JRoll-Out Service for non-Elderly/Disabled (Exhibit 3A1 | & Sec TA2d)
Mandatory Minimum Service (Up to 15 feet)
Full Service (Up to 50 feet)
Extended Full Service
First 50 feet
Each 200 feet
Unpaved
Steep

5% of Basic Service Total®
50% of Basic Service Total®

50% of Basic Services Total®
50% of Basic Services Total®
10% of Basic Services Total®
10% of Basic Services Total®

Difficult to Service (Exhibit 3A1 O & Section TA2c)
Cost per Customer

If applicable to Service Area
25% of Basic Services Total®

Manure Service, per collection each week (Ex 3A D13)

G4-gallon Cart 3 109.00

2-cubic yard Dumpster 3 244 00
Locking Cart (Exhibit 3A1 D14)

96-gallon Cart H 121.21 (one-time, per Cart)
(Container Cleaning (Exhibit 3A1 D3d(3))

Monthly Cleaning Service, 1 Cart $ 91.00

Monthly Cleaning Service, each additional Cart - 87.50

Billing Fees [{Section 7B)
Late payment
Interruption of service
Returned checks

10% of past due amount
100% of Basic Services Total®
100% of Basic Services Total®

Rowland Heights/South Diamond Bar
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ATTACHMENT 7-3 — Task 2 Service Fees

e Attachment 7-3.4.3 Task 2 Service Fees
Rowland Heights/South Diamond Bar

Task 2 Service Fees
Rowland Heights/South Diamond Bar

Proposer must provide a Service Fee for each item below. Failure to do so may result in the proposalibid being rejected as nonresponsive.
Waste separated by more than ten feet shall be considered a separate incident. Write-in your proposed Service Fee and Calculate your Monthly
Payment Rate and Proposed Annual Amount. The Proposed Annual Amount is not the total for all proposed Task 2 services but rather it is the
total of the amounts to he evaluated. Potential additional amounts for Task 2 are not included here hut are part of the contract.

Also, many quantities are estimates and actual Monthly Payment Rate will be based on actuals, not these estimates. Charts below contain
several places with “Additional” services that are beyond what is expected. Note: There are 4.33 weeks per month.

2A. Abandoned Waste Weekly & As-Needed Collection (Exhibit 3A2 A and Section 7 C3a)
Annual Services Service Fee Estimated Quantities Monthly Rate
(Abandoned Waste Rate Per Ton
200 Alley miles 3 126.39 fton X 70 tons = $8,847 30|
167.0 Parkways, Sid lks, & Streets miles
(Additional Abandoned Waste Rate Per Ton
{up to 25% more tons) 3 126.39 fton X 18 tons = $2,275.02]
(Abandoned Waste Dry Runs
After 4th, each month 3 126.39 fincident X 2 incidents = 525278
2.1a|
TOTAL PROPOSED MONTHLY AMOUNT FOR 24 $11,375.10
2B. Abandoned Waste Monitoring in Hot Zones (Exhibit 3A2 A5 and Section 7 C3b)
Annual Services Service Fee Estimated Quantities Monthly Rate
Monitoring All Hot Zone Locations 450 feet x 4 days
1 locations 3 0.38 ffoot (perday x x 4 33 weeks = $2,961.72|
|Additional Hot Zones Monitoring 113 feet x 4 days
(up to 25% more length) 3 0.38 ffoot (perday  x % 4.33 weeks = $743.72
2.1b)
TOTAL PROPOSED MONTHLY AMOUNT FOR 2B 53,705 44|
2C. Public Receptacles (Exhibit 3A2 B and Section 7 C3c)
Annual Services Service Fee | Estimated Quantities Monthly Rate
Standard or Solar Compactors 0 recepiacles x 2 times
(assume Collection twice per day, 6 days per week) | $ 0.45 freceptacle (per Co % 6 days x 433 weeks | = $0.00
|Additional public receptacles 20 receptacles x 2 times
{up to double the amount of receptacles) 3 0.45 freceptacle (per Co x6days x433weeks | = $467.64
2.1¢g]
TOTAL PROPOSED MONTHLY AMOUNT FOR 2C B46T 64
2D. Homeless Encampments (Exhibit 3A2 E and Section 7 Cle)
Annual Services Service Fee ¥ |Estimated Quantities = Monthly Rate
Homeless Related, not in containers
Waste Collection surcharge 3 588.44 Jarea X 5 load = 52,942 20|
Occupied Encampments (per week) (per menth)
Bags Collected 3 4.83 fbag 10 bags x 4.33 = $209.14|
Boxes (Refuse in bags from event box) $ 10.27 /box 5 boxx4.33 = $222 35
Carts
Delivery plus removal to/from area** 3 107.73 farea 5 areas x4.33 = $2,332.35]
Collection & Disposal (96-gal) 3 4 36 /Collection 10 Collections x 4.33 = $188.79|
Collection & Disposal (32-gal) 3 2.35 ICollection X 10 Collections x 4.33 = $101.76]
Overflowing Cart surcharge 3 59.51 /96 gal. 1 overflows x 4.33 = $257 68|
Contaminated Load surcharge 3 9919 /Cart 1 Carts x4 33 $429.49
Dumpsters
Delivery plus removal to/from area** 3 107.73 farea 2 areas x4.33 = $932.94

Rowland Heights/South Diamond Bar
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ATTACHMENT 7-4 — Task 2 Emergency Service Fees

e Attachment 7-4.4.3 Task 2 Emergency Service Fees
Rowland Heights/South Diamond Bar

Collection & Disposal (4 cu yds) 3 148.33 [Collection 5 Collections x 4.33 = $3,211.34|
Overflowing Dumpster surcharge 3 59.51 /4 cu yds 5 overflows x 4.33 = $1,288.39|
Contaminated Load surcharge 3 99.19 /Dumpster 1 Dumpster x 4.33 $420 49|

Roll Offs
Delivery plus removal to/ffrom area K] 185.25 jarea 3 areas x 4.33 = $2.406.40|
Collection & Disposal (10 cu yds) 3 982.28 /Collection 1 Collections x 4.33 = $4,253.27
Collection & Disposal (20 cu yds) 3 98228 /Collection 1 Collections x 4.33 E $4,253 .27
Collection & Disposal (40 cu yds) 3 982 28 [Collection 1 Collections x 4.33 = $4,253 27
Overflowing Dumpster surcharge K] 59.51 /4 cu yds 1 overflows x 4.33 $257 68
Contaminated Load surcharge 3 99.19 Jroll off 1 roll off X 4.33 $420 49|
Additional Cart or Dumpster Services nia n/a =* $1,000.00|
2.1d|
TOTAL PROPOSED MONTHLY AMOUNT FOR 2D $29,399.30

* This amount is for the COUNTY"s authorization and budget purposes. CONTRACTOR must be prepared to provide additional services in any of
the above categories in this amount

*= Locations separated by more than 15 minutes shall be considered a separate area.

2E. Litter Collection (Exhibit 3A2 A4, Exhibit 3A2 G, and Section 7 C3g)
Annual Services Service Fee ¥ |Estimated Quantities = Maonthly Rate
Litter Rate Per Mile
2.00 Alley miles 3 452 88 /mile 2.00 miles x 4.33 = $3.921.94
Litter {As-Needed)
Hours Spent 3 107 73 Mhour 8 hours x 433 = $3.731.77|
(Additional Litter (As-Needed)
{up to 200% more hours) 3 107.73 fhour 16 hours x 4.33 = $7.463.53]
7 1e]
TOTAL PROPOSED MONTHLY AMOUNT FOR 2E} 3§ $15,117.24
Task 2 Emergency Service Fees
Rowland Heights/South Diamond Bar
Senvices |Rate (billed to COUNTY)

Automated Collection Services (Section 7C3, Section 11BE, and Exhibit 3A2 F1)

Automated Collection Services andfor Bulky ltems | Comparable Municipal Solid Waste fees

Solid Waste not in Containers (Exhibit 3A2 F2)

Disposal 3
Labor %
Special Equipment

140.30 fton
150.00 Mour
Reasonable negotiated fee

and $ 176.95 fcubic yard

Roll-Off Containers or Drop-Off Events (Exhibit 3A2 F3)

Roll-Off Containers or Drop-Off Events | Comparable Municipal Sclid Waste fees

Palm Frond Collection (Exhibit 3A2 F4)

Falm Frond Collection | 3 622.45 /hour per Vehicle

Waste in Right-of-Way (Exhibit 3A2 F5)

Waste in Right-of-Way
Abandoned Waste
Public Receptacles
Homeless Encampments
Human Waste Removal

Comparable fees to Attachment 7-3 with a negotiated
adjustment for distance.

Rowland Heights/South Diamond Bar
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Schedule of Prices
Rowland Heights/South Diamond Bar

Using the examples given below calculate your Monthly Unit Rate®, Monthly Service Fee Revenue, and Annual Service Fee Revenue. The
esfimated number of customers given is the current number for the Service Area but may be revised as outlined in Section 7, Service Fees
and Billing.

TASK 1 - PROPOSED ANNUAL AMOUNT FOR TASK 1

Estimated - Monthly -
No. MuntthxUmt Service Fee Months ?S:Léz;zr:;ce
Customers Rate Revenue
Example 3,059 X $20.00 = $61,180 X 12 =|8& 734,160
1.1
Actual 10,718 X $30.84f = $427,005.12] x 12 = §5,124,061 444
Example | sevien hundred m:rrg-;?mr thowsAnd, one hundred sixty dollars and zero conts.

WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR TASK 1, ITEM °

Actual JFive million, one hundred twenty-four thousand, sixty-one dollars, and forty-four cents

IWRI'I_I'EN TOTA_L PROPOSED ANNUAL AMOUNT FOR TA-SK 1, ITE -

Using the examples given below calculate the Monthly Customer Net Rate, without the 10 percent franchise fee.

MonthI! Customer Rate” Franchise Fee IMonthly Customer Net Rate
Example] $20.00 - 10% = $ 18.00
1.1
Actual $39.84 - $3.98 = $35.86
Example \&ighteen dollars and zero cents.

WRITTEN MONTHLY CUSTOMER NET RATE FOR TASK 1

Actual JThirty-five dollars and eighty-six cents
JWRITTEN MONTHLY CUSTOMER NET RATE FOR TASK 1

* Also referred to as Basic Service Total

TASK 2 - PROPOSED ANNUAL AMOUNT FOR TASK 2

Monthly
Monthly Amount for Ty Heniiy CETiiy Monthly Amount Amount for
Amount for Amount for Amount for
Task 2A for Task 2E Tasks 2A+ 2B
Task 2B Task 2C Task 2D
+2C + 20+ 2E
2.13| 2.1b) 21g] 2.1d 2.1¢] 2 1abedd]
$11,375.10 + $3,705.44 + $467.64 + $29,399.30 + $15,117.24 = $60,064.72
IMonthly Amount for Tasks 2A+2B+2C+2D+2E Period Proposed Annual Amount for Task 2
2 1abcds 2.1
$60,064.72 X 12 months = $720,776.64
Seven hundred twenty thousand, seven hundred seventy-six dollars, and sixty-four cents
JWRITTEN PROPOSED ANNUAL AMOUNT FOR TASK 2, ITEM 2.1

Values for Task 1 and Task 2 in the table below are to be transferred from Task 1 Service Fees and Task 2 Service Fees. Please note that
the Total Proposed Annual Amount For Tasks 1 + 2 in the fable below is the amount that is evaluated.

Total Proposed Total Proposed Annual TOTAL PROPOSED ANNUAL
Annual Amount for Amount for AMOUNT FOR

Task 1 Task 2 Tasks1+2
$5,124,061.44 + $720,776.64 |- $5,844,838.08

Total Proposed Annual Amount for tasks 1 and 2 (write out in full)

[Area Name]

Rowland Heights/South Diamond Bar
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Legal Name of Proposer

Arakelian Enterprises, Inc., dba Athens Services

(Gary Clifford

MNAME of Person Authorized to Submit Proposal

ISignature of Person Authorized to Submit Proposal

Title of Authorized Person
ISenior Executive Vice President

Date
518125

State Contractor's License Number
CSLB: 978599

License Type

(C-12 - Earthwork & Paving

Froposer's Address

14048 Valley Boulevard, City of Industry, CA 91746

FPhone
(626) 834-4619

E-Mail
Glifford@AthensServices.com

[Area Mame]

Rowland Heights/South Diamond Bar
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List of Facilities
Rowland Heights/South Diamond Bar

List all facilities that will be utilized. Leave blank any categories below that will not be used, such as Disposal of Refuse
(with food) or Disposal of Food Waste.

FACILITIES (Exhibit 3A1 F1, Exhibit 7 E, Exhibit 17 17)

Initial Facility Rate
) Initial Facility per ton (at start of Final Facility
flisted on a separate page O CONTRACT)

[Check box if additional facilities are

Disposal of Refuse (no
food) (Exhibit 17 B17)

* Primary Facility: Athens Services-Industry MRF $140.30|Mid-Valley Sanitary Landfill
* Backup Facility 1: Athens Irwindale MRF & Transfer Station $140.30|Mid-Valley Sanitary Landfill
» Backup Facility 2: s
» Backup Facility 3: s

Disposal of Refuse (with
food)(Exhibit 17 B17)

* Primary Facility: s refuse:
food:
« Backup Facility 1: s refuse:
food:
« Backup Facility 2: 5 refuse:
food:

« Backup Facility 3: s refuse:

food:,

(landscaping + food
+ Primary Facility: Athens Services-Industry MRF $145.15|victor Valley Regional Compaesting Fac.
« Backup Facility 1: Athens Irwindale MRF & Transfer Station $145.15|victor Valley Regional Compaesting Fac.

Disposal of Food Waste
« Primary Facility: 5
« Backup Facility 1: 5

( caping only)
« Primary Facility: 5
« Backup Facility 1: 5

Disposal of Recyclables
+ Primary Facility: Athens Irwindale MRF & Transfer Station $92.01|Mid-Valley Sanitary Landfil
» Backup Facility 1: Puente Hills MRF $92_01|Mid-valley Sanitary Landfill

NOTE: Any change of facility or rates requires notification and approval from Director.

Date of Submittal: 8/12/2024
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EXHIBIT 12-D2 - Liquidated Damages

Reference to "failure" refers to each occurrence of specified Breach (such as for each
Occupant and each Occupant's Collection site, Record entry, or complaint) and not for
aggregate occurrences of those Breaches (such as for all Customers and Occupants on
a given route or day). Per day means each business day except as indicated.

If CONTRACTOR does not timely submit the applicable information, documentation or
complete Report or incorporate comments, additions and corrections made by Director
within five days of receipt of those comments, additions, and corrections, it shall pay the
liquidated damages in the table below.

As indicated in item D2c of Section 12, if CONTRACTOR fails to meet its Performance
Obligations, COUNTY will suffer damages. If there is a reoccurrence of the same Collection
service issue at the same location or Occupant address, the corresponding amount of
assessed liquidated damage may be increased by 25 percent of the previous assessment
if the failures occurred within 3 months of each other. For example, a missed Collection
at a home that is immediately cleaned up would be $500 plus a $3 credit the first time, $625
plus a $6.25 credit for another missed Collection the next week at that address, and
$781.25 plus $7.81 credit for another miss the following month at the same address,
according to SO01 below.

No. [Description of Liquidated Damage [Amount
CUSTOMER SERVICE

CO01 |For each failure to honor commitment to resolve a Customer’s or Occupant’s|$100
first complaint in accordance with Section 6D1.
C02 |For each failure to honor commitment to resolve Customer’s or Occupant’s|$250
same complaint, which generated a second complaint, in accordance with
Section 6D1.

CO03 |For each failure to honor commitment to resolve Customer’s or Occupant’s|$500 for each
same complaint, which generated a third or more complaint, in accordance |subsequent
with Section 6D1. complaint
CO04 |For each failure to enter Customer or Occupant call or e-mail into log or|$100
maintain and supply Records of complaints in accordance with Section 6D2.
CO05 |[For each occurrence of charging any Customer more than the Customer|$100 to COUNTY per
owes for Task 1 Services (such as for the wrong level of service) or charging | Customer plus

any Customer more than Customer Service Fees. returning 110% of
overcharged amount
payable to Customer
C06 |[If CONTRACTOR violates the nondiscrimination provisions of this|$500 per incident
CONTRACT, including Exhibit 5.
CO07 |Failure to schedule a special service, in accordance with item H of|$1,000 per event
Exhibit 3A1.
CO08 |Failure to hold/conduct a scheduled special service, in accordance with|$10,000 per event
item H of Exhibit 3A1.

CONTRACT LANGUAGE

LO1 [Failure to maintain an emergency number or make staff available thereat in|$75 per day
accordance with item J1 of Section 4.
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No. [Description of Liguidated Damage Amount
LO2 [Failure to provide documentation for review or comment by Director or obtain|$1,000 per
any approval, consent or other permission of Director required under this|occurrence and
CONTRACT, including: $1,000 each calendar
e Customer and Occupant correspondence under item F of Section 4; day before retraction
¢ Publicity materials under item G1 of Section 4; or correction of
e News releases and trade journal articles related to Solid Waste|misinformation
Collection services, under item G2 of Section 4; or identified by Director
e Customer and Occupant outreach materials under item L of Exhibit 3A1.
LO3 |Failure to timely submit documentation for review or comment by Director.|$300 per occurrence
This includes Section 17 and Exhibit 17 Contractor Documentation. plus $100 per day late
LO4 |Each failure to return Director calls/emails/texts or to timely meet with COUNTY |$100
in accordance with Section 4H.
LO5 [Each failure to timely submit satisfactory proof of natification (mailing) in|$200
accordance with item L4b(4) of Exhibit 3A1.
LO6 |Marketing or distributing mailing lists with the names and addresses of|$10 per Customer
Customers and Occupants, in accordance with item F of Section 1. and Occupant per
occurrence
LO7 |Failure to maintain telephone service in accordance with Section 6B and|$750 per day
item K of Exhibit 3A1.
LO8 |Failure to maintain electronic/paperless service in accordance with|$75 per day
Section 6C.
REPORTING TO COUNTY
RO1 |Failure to submit Monthly Reports in accordance with items Al and B1 of|$100 per day
Section 10.
R0O2 |Failure to submit Quarterly Reports in accordance with items 10A2 and 10B2|$200 per day
of Exhibit 17.
RO3 |Failure to submit Annual reports in accordance with items 10A3 and 10B2 |$300 per day
of Exhibit 17
R04 [Failure to report adverse information in accordance with item C of [$300 per occurrence
Section 10.
RO5 |Failure to deliver Route maps and schedules and updates to maps and|$100 per day
schedules in accordance with item B16 of Exhibit 17.
RO6 |Failure to submit GPS Reports or video in accordance with item E9 of|$100 per day per
Section 3C vehicle
RO7 |Failure to timely submit AB 939 Records or other required Records in|$100 per week late
accordance with item E of Section 9.
R08 [Failure to Notify Director of service issues in accordance with item B2 of |$500 per event, not
Exhibit 3A1 or item A3 of Section 4, such as one event of a truck breaking |per customer
down and 25 customers not getting Refuse Cart Collected.
SERVICES TO CUSTOMERS, OCCUPANTS, AND COUNTY
S01 |For each failure to Collect Solid Waste. See subcategories a-d below. Note|See a-d below

that all allegations of missed Collections are considered accurate and true
unless CONTRACTOR provides evidence to refute the claim.

Rowland Heights/South Diamond Bar
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No. [Description of Liguidated Damage Amount
S01a |Carts or Dumpsters (Refuse, Recyclables, Organic Waste) in accordance |For each missed
with Section 6D3 and item B of Exhibits 3A1 and 3A3 B. Container, $250 paid
e Example 1, at 1 home, the Recyclables and Green Cart are collected [to COUNTY when
2 days late, it would be: ($250 x 2 Carts) + $3 blue Cart + $3 Green Cart =|Collected 1 calendar
$500 to COUNTY + $6 credit to 1 home. day late.
e Example 2, for the same 25 homes the Recyclables Carts are not collected for| P1us $3 credit applied
8 days, it would be: [week 1 miss=$250 to COUNTY + $3x25 credits] + [week 2|10 €ach impacted
miss= 1.25 escalation x ($250 to COUNTY)] Customer’s account
e Example 3, for the same 25 homes the Recyclables Carts are not collected for \(,:va?lglq d(;cr)llde;: tg?a%f
9 days, it would be: [week 1 miss=$250 to COUNTY + $3x25 credits] + [week 2 Y '
miss= 1.25 escalation x ($250 to COUNTY + $3x25 credits)]
S01b (Bulky Items in accordance with Section 6D3 and item B of Exhibits 3A1 and|For each missed
3A3 B. Occupant, $250 paid
to COUNTY when
Collected 1 calendar
day late.
Plus $3 credit applied
to each impacted
Customer’s account
when Collected 2-6
calendar days late
plus $3 credit for
each week later
thereafter.
S01c (Public Receptacles in accordance with Section 6D3 and item B of|$5 per Container, per
Exhibits 3A1 and 3A3 B. Collection.
S01d |Alleys in accordance with Section 6D3 and item B of Exhibits 3A1l and|For each missed
3A3 B. Alley mile, $105.60
($0.02 per foot).
S02 |Failure to immediately clean up litter, spills or liquid leaks in accordance with |$250 plus $2 for
Section 4A1, 4A2 or 4A3, respectively. each Customer that
is adjacent to the
leak per calendar day
until cleaned.
S03 |For each failure to prevent spills or liquid leaks in accordance with|$500 plus $5 for
Section 4A2 and 4A3. each Customer that
is adjacent to the
leak.
S04 |For each failure to equip a Collection Vehicle with signs in accordance with|$100 per week
item E7 of Exhibit 3A1.
S05 |For each occurrence of excessive noise in accordance with item A4 of |$300
Section 4.
S06 |Commingling materials from outside the Service Area with Solid Waste that|$1,000 per Vehicle-
CONTRACTOR Collects inside the Service Area, in accordance with item ||Occurrence
of Section 4.
S07 |For each failure to follow its Unpermitted Waste Screening Protocol in|$500
accordance with item A of Section 13.
S08 |Failure to repair damage caused to private property in accordance with|$150 plus cost of
Part 9C of Exhibit 5. repair
S09 |Failure of any Vehicle to deliver Solid Waste to the Solid Waste Facilities|$500 per Vehicle
designated by CONTRACTOR in accordance with item F of Exhibit 3A1.
S10 |For each occurrence Collecting any Solid Waste during unauthorized hours |$500 plus $10 for

prohibited under item B2 of Exhibit 3A1, without Director approval.

each Container or
Bulky Item Collected

Rowland Heights/South Diamond Bar
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No

Description of Liquidated Damage

S11

Amount

For each failure to timely provide, maintain, replace, or repair Container in
accordance with ifem D of Exhibit 3A1.

$10 per day, per
Container

$12

For each occurrence of failing to return emptied Container upright, or to their
Set-Cut Sites, or placing Container in a location that impedes pedestrian or
vehicular traffic in accordance with item D5 of Exhibit 3A1.

$250

$13

For each use of an unapproved Container design including labeling, in
accordance with Section 13D and item D of Exhibit 3A1.

$50

514

For each occurrence of commingling Refuse Cart, Recyclables Cart, or
Green/Organic Waste Cart in the same Collection Vehicle, in accordance
with item G2 of Exhibit 3A1.

$1,000 per vehicle
plus $5 for each
comingled Container

S14a

For each occurrence of commingling Organic Waste with Refuse or
Recyclables, in accordance with item G2 of Exhibit 3A1 and in violation of
SB 1383.

In addition to S14
above, 100% of any
related fines or
penalties from
CalRecycle issues to
COUNTY.

515

For each failure to maintain any Vehicle in accordance with Applicable Law

$150 per Vehicle per
day

816

For each failure to tag uncollected Solid Waste and keep a record of reascn,
in accordance with Section 4C

$150

817

For each failure to Collect Abandoned Waste on the Service Day or within 2
Service Days of Director request, in accordance with item Alc of
Exhibit 3A2.

$100 per day

518

For failure to maintain an alley segment (1 block) or a Hot Zone (1 area) on
the scheduled day, in accordance with item A5 of Exhibit 3A2.

$250 per day

519

For each failure to Collect Solid Waste from public receptacles on the
scheduled day and time or failure to maintain (clean), in accordance with
item B of Exhibit 3A2.

$50 per receptacle per
missed Collection

$20

Failure to maintain and operate GPS and Video Equipment in working order,
in accordance with item E9 of Section 3C.

$100 per Vehicle per
day

S21

Failure to remove graffiti and other markings from a Container within 7 days
of observing it or having it reported to CONTRACTOR; 2 days for
obscenities, in accordance with item D7 of Exhibit 3A1.

$50 per Container
per occurrence, per
week

522

For each failure to Collect Solid Waste during Annual Curbside Cleanup
Events in accordance with item H2 of Exhibit 3A1.

$1,000 per scheduled
date plus $100 per
Occupant address, per
calendar day not
Collected.

By placing initials below at the places provided, each Party specifically confirms the
accuracy of the statements made above and the fact that each Party has had many
opportunities to consult with legal counsel and obtain an explanation of liquidated damage
provisions of the time that this CONTRACT was made.
GONTRAC%Z COUNTY
Initial Here*

[

Initial Here: gs
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Intentionally left blank
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EXHIBIT 16 — Contract Service Area Information

A. Maps

B. Sample Graphics

C. Lists

D. Outreach
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16.A.1 - Service Area and Collection Schedule (Rowland Heights/South Diamond Bar)
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. Rowland Heights / South Diamond Bar g
rachet Residential Franchise Trash Collection Schedule ¥
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- Rowland Heights / South Diamond Bar
racies  Residential Franchise Trash Collection Schedule
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16.A.2 - lllegal Dumping Hot Zones (Rowland Heights/South Diamond Bar)
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16.A.4 — Bear Zone Map (Rowland Heights/South Diamond Bar)

There are currently no bear zones in this area.
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16.A.5 - Alleys (Rowland Heights/South Diamond Bar)
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16.A.8 - Bike Lane Map (Rowland Heights/South Diamond Bar)
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Scope of Work - Part Il

16.B.1 - Cart Lid Labels
ORGANIC WASTE ONLY / DESECHOS VERDES SOLAMENTE

ACCEPTABLE NOT ACCEPTABLE ACEPTABLES NO ACEPTABLES

Leaves Construction Debris Hojas Residuos de construccién
Grass Clippings Garbage Recortes de Césped Basura

Branches Palm Tree Trimmings Ramas Recortes de palmeras
Brush Palm Fronds Arbusto Hojas de palmeras

Saw Dust Cactus S SEI Nopal

Tree Trimmings Rocks a‘ I I E @ deoles Pledra

All food waste Plastic or er s perdicios de comida Bolsas de plastico o papel

(Food waste will
be accepted in
plastic bags)

food-soiled paper

Animal Waste
Manure

*Hazardous and
Electronic Waste

(Se aceptaran residuos de Desechos de mascotas

alimentos en bolsas de plastico) *Desechos peligrosos y

Servilletas de papel sucias Electrodomésticos

‘Antifreeze, Household Cleaners, Motor Oil, Paint
Thinner, Paints; latex or oil-based, Televisions,

Monitors, etc.

For more information about disposing these materials
contact: 1 (888) CLEAN LA or CleanlA.com

To Request Replacement and/or Additional Cart{s)
contact Universal Waste Systems 1-800 631-7016

*Anticongelante, Limpiadores del hogar, Aceite de motor,
Diluyente de pintura, Pinturas de latex o en base de aceite,
televisores, monitores, ete.

Para mas informacion acerca de la eliminacion de estos
materiales llame al: 1 (888) CLEAN LA o CleanLA.com

Para solicitar reemplazo de, v / o
comuniquese can Linve

adicionales,
701

carritos
Waste Systems 1-800 b3

RECYCLABLES ONLY / RECICLABLES SOLAMENTE

ACCEPTABLE NOT ACCEPTABLE ACEPTABLES NOACEPTABLES

Paper Garbage Papel Basura

Aluminum Fluids Aluminio Liquidos

Metal Batteries Metal Baterias

Cardboard Diaper, Carto Paiales

Plastic Bottles Gree as I lastico Desechos verdes

Glass Styrofoa o e Espuma de poliestireno

*Hazardous and
Electronic Waste

*Antifreeze, Household Cleaners, Motor Oil, Paint
Thinner, Paints; latex or oil-based, Televisions,

Monitors, etc.

For more information about disposing these materials
contact: 1 (888) CLEAN LA or CleanLA.com

To Request Replacement and/or

Additional Cart(s)
contact Lini 1l Wa 1-800 ¢ 016

“Desechos peligrosos y
Electrodomésticos
“Anticongelante, Limpiadores del hogar, Aceite de motor, Dilu-

yente de pintura, Pinturas de litex o en base de aceite, televiso-
res, monitores, etc,

Para mas informacion acerca de la eliminacion de estos materia-
les llame al: 1 (888 CLEAN LA o CleanlA.com

Para salicitar reemplazo de, y / o carritos adicionales, comunique
se con Lnive : €

al Wast d

Rowland Heights/South Diamond Bar
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Scope of Work - Part Il

TRASH ONLY / BASURA SOLAMENTE

ACCEPTABLE NOY ACCEPTABLE ACEPTABLES
Paim Fronds Hojas de palmeras

Mousehold Waste Grean Wests
Recyclables

Concrete
Construction Debris
zardous and

afhple

*Antifreeze, Household Cleaners, Motor Oil, Paint
Thinner, Paints; latex or oil-based, Televisions,

Monitors, ete.

res, monitores, etc,

NO ACEPTABLES
Deshechos verdes
Reciclables
Concreto

Residuos de construc-
cion

*Desechos paligrosos y
Electrodomesticos
Desechos de comida

*Anticongelante, Limpiadores del hogar, Aceite de motor, Dilu-
yente de pintura, Pinturas de litex 0 en base de acelte, telaviso-

Para mis informacion acerca de la eliminacidn de estos mate-

For more information about disposing these materials riales llame al
contact: 1 (888) CLEAN LA or CleanlA.com

Para solicitar reemplazo
quese con Universal Wa

To Request Replacement andfor Additfonal Cartfs)
ontact ! il Wast gsten D0 6417016

CLEAN A o CleanlAcom

/ O carritos adicionales, comuni

Rowland Heights/South Diamond Bar
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DO NOT REMOVE M
PUNISHABLE BY FINE UP T0 $5,000

Los Angeles County Code § 20.72.196
California Public Resources Code § 41953

ADVERTENCIA
SE PERMITE

EMOVER MATERIALES
RECICLABLES

SE APLICARAN MULTAS HASTA $5,000

Cédigo del Condado de Los Angeles § 20.72.196
Cédigo de los Recursos Piblicos de California § 41953

Scope of Work - Part Il

Rowland Heights/South Diamond Bar
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Scope of Work - Part Il

16.B.3 - Vehicle Billboards

TOGETHER WE CAN MAKE A DIFFERENCE

Recycle Rethink

O“ ’g

S

Rl Y
free future _l_'
Public Works
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Scope of Work - Part Il

16.C.1 - Street and Alley Miles

Franchise Street Miles | Alley Miles
Rowland Heights/South Diamond Bar 167.00 2.00

Please note that the propser is still responsible for independently investigating service
conditions in these areas.
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Scope of Work - Part Il

16.C.5 - Customer Information (Rowland Heights/South Diamond Bar)

Number of Containers of Each Size
Name of Residential Franchise Area Number of Customers Number of Refuse Carts Number of Recyclables Carts
96-Gallon | 64-Gallon | 36-Gallon 96-Gallon | 64-Gallon I 36-Gallon
Rowland Heights/South Diamond Bar 10,718 11,088 263 500 10,801 225] 85
Number of Containers of Each Size
Name of Residential Franchise Area Number of Green Waste Carts Number of Manure Carts
96-Gallon | 64-Gallon | 36-Gallon 96-Gallon | 64-Gallon | 36-Gallon
Rowland Heights/South Diamond Bar 11,199 [ 194] o1] of of 0
Extra Services Extra Containers
Number of
) ) ) Customers with Senior Number Customers Number of Number of Number of Number of Number of
Name of Residential Franchise Area | Subscribed to Customers Customers | Customers with | Customers with 1 N
Discount Customers with 1]
of Customers Roll-Out Service | Subscribed to | Subscribed to | 1 ExtraRefuse | Extra Recyclables Extra Green Cart
Subscribed to Hard- Bear Carts Manure Service Cart Cart
to-Service
Rowland Heights/South Diamond Bar 1,418 0 92 0 0 630) 380 715

Parcel Counts and Number of Customers
Rowland Heights/South Diamond Bar

Reported Number

Land Parcel Count of Customers

Classification

Single Family 11,862
2 Units 40
Condominiums
3 Units 27
4 Units 73
5 + Units
Commercial
Institutions
Vacant Land
Total 12,002 10,718
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Scope of Work - Part Il

16.C.7 — Tonnages

Annual
Abandoned W
Name of Residential Franchise Area Solid Waste (in tons) Collected in 2020 Solid Waste (in tons) Collected in 2021 Solid Waste (in tons) Collected in 2022 Clean-Up! Ton::g:" (in::l::]
Tonnage

Refuse | Recyclables | Green Waste | Refuse Recyclables | Green Waste Refuse Recyclables G“'&" D"""“" 2022 | 2020 | 2021 | 2022
aste
Rowland Heights/South Diamond Bar [ 19,904.09 448609 359030 | 1815882 | 5.05271 4076.98] 15,615.67, 5,423.63 432680 9991 | 73247] 649.84] 77651

* The information contained in these tables were reported by the current franchisee.
However, the proposer is still responsible for independently investigating service
conditions in these areas.
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Scope of Work - Part Il

16.D.1 County and Contractor Letters
County Letter

{County Letterhead)

OO, 2017
Dear Property Owner/Tenant:
TRASH COLLECTION SERVICE FOR (NAME OF SERVICE AREA)

The County of Los Angeles Board of Supervisors recently awarded (NAME OF NEW WASTE HAULER)
an exclusive seven-year franchise to provide trash collection and recycling services in carts to all
single-family and two-unit residential properties within the unincorporated communities of (NAME OF
SERVICE AREA) commencing on XXXX XX, 2017. As the administrator of the franchise, Public Works is
committed to enhancing the quality of service in your community_

| am pleased to report that the monthly basic rate for standard service will be lowered to XX XX. Please refer
to the fact sheet in back of this letter for more information regarding your new service. In addition, (NAME
OF NEW WASTE HAULER) will send a welcome packet further explaining the new services as well as
information regarding the collection of current carts and delivery of new carts. All outstanding bills to your

current waste hauler,
(MAME OF OLD WASTE HAULER), should be paid by X000 XX, 2017.

Multifamily properties (three units or more, condominiums and town homes) and commercial properties have
the option to receive their trash and recycling services by continuing bin/dumpster service through their
existing hauler, subscribing with any of the County's authorized commercial franchise hauler, or may receive
the new franchise cart service by contacting (NAME OF NEW WASTE HAULER) at the number below.

In addition, to ensure a successful and smooth transition, (NAME OF NEW WASTE HAULER) will be
conducting community meetings in order to provide additional information and answer guestions. Further
details to these meetings will be provided by (MAME OF NEW WASTE HAULER) in the upcoming weeks and
will also be posted at our website at www.CleanLA.com.

If you have any guestions, please call our franchise hotline at 1(888) CLEAN LA (253-2652), Monday through
Thursday, 7 am. to 5 p.m. You may also contact (NAME OF NEW WASTE HAULER) Customer Service
Department at (800) X300, Monday through Friday, 7 a.m. to 5 p.m. and Saturday, 8 a.m. to 12 p.m.

Very truly yours,

GAIL FARBER
Director of Public Works

STEVEN E. MILEWSKI
Senior Civil Engineer
Environmental Programs Division

CWW-
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Scope of Work - Part Il

County of Los Angeles Department of Public Works

{(NAME OF SERVICE AREA)
TRASH COLLECTION FRAMCHISE

Caypopt

When will the new franchise waste collection services begin?
The new services are scheduled to begin X000 XX, 2017.

Who will be my new waste hauler?
(MAME OF NEW WASTE HAULER) will be your new waste hauler.

How was the new wasfe hauler selected?

The County utilizes a competitive process in selecting a waste hauler. Invitations are sent to all permitted
waste haulers to submit proposals. The proposals are then evaluated based on specified criteria such as
proposed rate, work plan, experience, financial strength, and other factors. This process ensures quality
service at competitive rates.

What will my new rate be under the new agreement?

Beginning on {DATE OF FIRST DAY OF SERVICE), the rates will be $XX XX per month for basic service
and $XX XX per month with senior discount (for qualifying seniors). These rates will be fixed for at least the
first year of service.

What if | have questions?
Call (NAME OF NEW WASTE HAULER) Customer Service Department at (800} X00-X00CK, call the County
at 1(888) CLEAN LA (253-2652), or attend the community meetings.

What service features are included in the basic rate?
All (NAME OF NEW WASTE HAULER,) customers receive:

+ Once a week automated refuse, green-waste and recyclables collection service

s One 96-gallon trash cart, one 96-gallon green-waste cart, and one 96-gallon recyclables cart
(carts smaller than 96-gallon are available upon request)

One extra green-waste cart and/or one extra recyclable cart free of charge, upon request

Additional carts beyond the allotted free carts can be requested at the low rate of 35 per month
Holiday Tree curbside collection service

Annual curbside clean-up event (including electronic waste) for residential customers

Four (4) on call pick-ups a year of bulky items

Four (4) on call pick-ups a year of excess green-waste in bags and bundles

Four (4) on call pick-ups a year of excess trash in bags

SHARPS collection and disposal services for needle, lancets, etc. upon request

Roll-out service for qualifying elderly and/or disabled customers, upon request

25 percent senior discount for heads of household 62 or older who either (a) qualify for utility rate
discounts based on financial need or (b) generate small amounts of waste and use a 35-gallon cart
for frash

+ Collection and disposal of abandoned waste found in alleys and public righi-of-ways.

¢ Mulch and compost giveaways
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Scope of Work - Part Il

Contractor Letter

(Waste Hauler Letterhead)

Dear Customer:

The County of Los Angeles Board of Supervisors recently awarded an exclusive seven-year franchise agreement to
(NAME OF MEW WASTE HAULER) to provide trash collection and recycling services in carts to all single-family and
two-unit residential properties within the (NAME OF SERVICE AREA) franchise area. Effective (3OO0 X0 2017),
(NAME OF NEW WASTE HAULER) will be the new waste hauler for your community. We look forward to providing you
the highest quality of solid waste and recycling services.

Standard services will include three new S6-gallon carts: one black for household trash, one blue cart for recyclables,
and one green cari for green waste at a monthly rate of XXX per month, a savings of XX%. As a (NAME OF NEW
WASTE HAULER) customer, yvou are also entitled to free on-call bulky item collections four times per year, holiday tree
collection, and curbside community cleanups. Senior residents may be eligible for a 25% discount if they meet the
criteria. For a summary of vour new services and rates, enclosed are the Rate Sheet and Terms and Conditions. Please
contact our Customer Service Department for additional information or to request special services such as roll-out'back
yard service, discount (senior), smaller 64 or 32-gallon caris, or extra carts.

Your new 96-gallon carts will be deliverad between the hours of 6:00 am to 6:00 pm on one of your trash collection days
during the period of X300 X0, 2017 through X00G00 30 2017, Removal of your (NAME OF OLD WASTE HAULER)
carts will occur simultaneously the same day. If delivery and removal do not occur by 6:00 pm, please take in your
(NAME OF OLD WASTE HAULER) carts and remember to continue taking them out and leaving them at curbside up to
6:00 pm on the following trash collection day unil they are removed and new (MAME OF NEW WASTE HAULER) carts
are delivered. Please begin using vour new (MAME OF NEW WASTE HAULER) carts as you receive them and (WAME
OF OLD WASTE HAULER) will service them until October 31, 2014, (NAME OF NEW WASTE HAULER) will begin
service under the new franchise agreement on X000 X%, 2017,

To better provide residents with information regarding services under the new franchise agreement and answer
guestions that residents may have, (NAME OF NEW WASTE HAULER) will be conducting community information
meeatings. These meetings will be held at the (MAME OF LOCATION AND ADDRESS). on the following dates:

«  Thursday, X300 XX, 2017, at 6:00 p.m.
«  Saturday, OG0, 2017, at 10:00 a.m.

(MAME OF NEW WASTE HAULER) is a family owned and operated local solid waste and recycling company serving
Southern California since 1986. Our ownership is three generations strong with a combined total of close to 100 years’
experience in the waste and recycling industry, and we look forward to providing your solid waste and recycling needs.
We greatly appreciate the opportunity to provide quality service in your community.

Should you have any questions or concems, please contact us toll-free at X3C-X00(-2C00C Monday through Friday from
7:00 am to 5:00 pm and Saturdays from 8:00 am to 12:00 pm.

Sincerely,
(MAME OF NEW WASTE HAULER)
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Scope of Work - Part Il

16.D.2 Non-Collection Notice

Hauler Logo

NON-COLLECTIDN NOTICE

Your container was not collected due to the reasons checked below. Please contact (Waste
Hauler Name) customer service when corrections have been made.

- 1 Unpermitted waste such as household hazardous waste, electromc waste, batteries,
and fluorescent tubes were placed in the containers. Contact the County of Los Angeles
hotline at 1(888) Clean LA or visit their website at www.CleanL A com for more
information.

- 2. Due to unsafe service conditions.

- 3. ALL waste must be inside contamers provided to you with the exception of pre-
arranged bulky or excess item pick-ups.

| 4 Your containers or bulky item waste was not set cut at the collection set out site.

| 5. Your container exceeds weight limitations (Waste Hauler to provide maximum
weight restrictions for each size of eart and/or durmpster).

. 6. Your account is past due.
| . Premises are not safely accessible to vehicles.

- 8. Your recyclables (blue) container is contaminated with trash and/or green waste,
and/or manure.

- g. Your organics container is contaminated with trash and/or recyclables, and/or
IHANure,

- 10. Your trash container is contaminated with mamure.

| n. Your manure container is contaminated with trash and/or recyclables, and/or
Organics,

- 12. Other:

If the above is corrected by 12:00 p.m. today, please contact our customer service
department at (Waste Hauler Telephone Number) and we will return and collect today at
no charge.
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Scope of Work - Part Il

16.D.3 Terms and Conditions

TERMS AND CONDITIONS

What We Will Colleot. We wil coliect rezidential refuse, green wasts and r In carts we within cne week of your
requestng services. You must place refuse, recycladie materials, and organics In Ihe appropriate Carts. Matenals placed cutsioe o
carts wif not be picked up uniess previous arangements have been made.

When Caric are Allowed at Set-Out Site. Carts must only be pisced at the set-out ste %or coliection within the howrs S:00 pom. on
the day before scheduied colection and 8:00 p.m. on e Gay of coliection of 2 Rours after coliection, whichever i3 later.

mmmmmmwn& State law pronibits ZpCsa! Of NAZIFIOUS MAtErials aNG CErtan SIECTDNK deviKes N your

trazh. These most paints, such 3z motor ol and suchas
nywluhwwcmmoﬁmxtwmmomns Osner zems o a3 2
ther answering machines, r”dcs, Rereo phonographs,
videocassetie playersrecorders, COlCUNSS, 38030l Cans, fuorescent ights, and certain mwgma If teze tems
are icentfied in your rash, your cart wit be tagoed and nct serviced. Certan may be For

200UONAI 33%e 3N legal G202l ODCAS, Call 1(888) CLEAN LA o visit www CieaniA com

When We Wili Collect. We il make coliections Once 3 week Detacen the hours of 6:00 am. to £:00 p.m. on the same day o the
week (Morday rough Friday) 830 wesk. [ your scheduied coliection day iz on or 3er 3 will be during
the holcay week by ome day (Erday cusiomers wil have Mer cole on 3 L The we chzerve are Memaoral Cay,
independence Dy, Labor Day, Thanksgiving, Chrisamas, and New Years Day. Shouid here De 3 permanent change in your
scheduied colection day, we wil notfy you In Sdvance. If we miss your CONecton, please cal us and we will p 10 DICK It UD, wEnOut
charge, on the same day If you cal before 3:00 p.m. or On the next collection day I you cail a%er 3:00 p.m

How Muoh We Wil Charge. We wil charpe 3 cur customers the rates shown on the Rate S
adaitional requesied services.

mwcwlmw.onmmwmm,mwmmmewme, ¢

How to Requect Replscement for Stolen Cartc. We wil replace stolen carts
chame the customer SUDMEs 3 porice rep

How to Reoelve Roil-Out Service. We Can bring your Cans ot %0 ™e P =
mmﬁmnmmwnm;mmmd&pmmm
Rollout service will be pr o Mese ore

How to Change to Different Sixed Cartc. If you have
altermatves 0 95 PIICA CONs, In the same IPoregate

Weight Limitationc of Cartc. The weight im2 for each

bz, 32 9aton can « XXX oz, If carts found I De over 1l De 13pged ana Nt serviced

yeor wnerein we will collect unimitec amounts of

(zuch 33 ¢ ) placed 3t the curd on your
et mnbmb«moux' You must strip them Of ormaments,

extrs green wasts et out 3t the Curd on your next reguiarty scheduled pickup
waste must De In Dags o bound Duncies ess than 4 feet In Jenth, up 10 10

Wil coliect Bulky items set Out 3t the CUrD 0N FOUr Next reguiarty scheduied Dickup day If you
. Bulky tems will De picked Up 3¢ NO 3CTITON3! Charge UP 0 4 tMes per year with 3 maximum of
©f buky Rems inCiude dscarded fumture (SUCh 33 Chalrs, $0f%s, matiresses, DOX SDANGS, ANG rugs);
%0rs, range, washers, dryers, water heaters, dishwashers, plumbing, and other similar items) and
cebrs In up 1o two TO-pound comtainers.

Agaitional On' okupe of Bulky feme. We will colect buky llems, In excess of our times per year, on your next reguiary
y. 3t the charpes isted on your rate sheet, If you call us 3t ieast 24 hours In advance.

Opti Qo Reoy Customers may donate or se¥ any or 3 of their recyciabies % persons
other than this waste hauler.

When You Muct Pay. Residents are billed %0r services Pree months In advance. We mal you your bil cn o after the rst day of your
biling perod, for exampie, on Aprl 1 Tor Ine DAling perod of Aprt, May, and June. Your Bil is cue no iater than the iast Gay of the Arst
maoath, for exampie, onMﬂln If we GO not receive payment by the last day of the second month, for exampie, on May 31, your bil
Wi peome 10% fee wil be 33ded to e taiance wemwmmmm!mwmm
pay your service ‘ees. ?nuemnnameuusootrmeemcemuzsmzemm

Cuctomer Termination Rightc and Right To Self-Haul You may terminate service Without cauze ot any Sme by giving us 21-day
notice. You 3is0 have the mght %0 self-hau your waste Instead of 3udscrbing to cur senvice,

To receive Paraing these terms and CONCIIONS OF YOUr Service, piease ¢l us toi-free 3t 1-888-XO0C-XO0(X
between Tam and Spm weekdays, except holdays and from Tam 10 12pm on Saturday. You may come to our office iocated at (WASTE
HAULER ADDREST) or you may mall correspondence 10 our OMice dddress. If we oo nat w any you
may cal the Courty at 1-888-CLEAN LA for 253-2652).

Thank you for allowing (WASTE HAULER NAME) to serve you'
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16.D.4 - Service Brochure

Scope of Work - Part Il

What Can Go in the Green Cart?

YES! : ALL FOOD SCRAPS
Vegetables, Fruits, Meat, Eggs and Shells, Coffee Grounds,
Bread, Cheese Pasta, and All Food and Yard Waste

NO! : Recyclables, Trash, Compostable Plastic, Hazardous

Waste, Oil, Gloves, Stickers, Ties, Food Packaging and All
Non-Food Items

HOW MANY CARTS WILL | GET AND WHEN?

Each household will receive three carts. The GRAY cart is to be used for trash. The BLUE cart is to be
used for recyclable material and the GREEN cart is to be used for green waste and FOOD WASTE.
Additional carts are available upon request for an additional charge. If you require a smaller container
due to access or physical limitations UWS will be happy to replace your containers upon request. To
order additional containers or smaller containers please contact customer service:

Standard househoid family services include:

Once-a-week automated trash, recycling, and green waste collection service

One 98 gallon refuse cart per residence

One 96 gallon green waste / food waste cart per residence

One 986 gallon commingled recyclables cart per residence

Free Holiday Tree Collection Services

Annual curbside clean-up events (including certain electronic devices)

Annual Mulch and Compost Give Away

Free SHARPS program fo qualifying residents

Used Clathing Collection Events

Alternative to 96 gallon containers — upon request, if you have space limitations, you may receive
either 64 or 32 gallon containers

Roll-out service — upon request, for qualifying elderly and disabled customers

Bulky ltem and Electronic Waste Collection FOUR times per year including excess trash and

landscaping
*UWS will collect bulky items and electronic waste on your collection day. To a timely
removal and receive set out instructions UWS requests that you contact custorer servics inf¢
them of the items that are being placed out. Gustomer service can be reached 0) #31T-MM16

WILL MY COLLECTION DAY CHANGE?
No, please continue to place your carts out on your current collection day.

WHERE DO | SET MY CARTS OUT FOR COLLECTION?

Carts should be positioned in the edge of the street, against the curb. The handle of the cart should
face your house. When your carts are delivered, they will be placed at the best location for pickup. After
collection, roll your carts to a safe storage location. Do not leave the cart at the curb where it may be
stolen or damaged.

WHEN DO | SET MY CARTS OUT?

Carts should be set out for collection by € a.m. on your collection day. You may set your cart out the
night before to ensure your cart is picked up, but no earlier than 5 p.m. After collection, you should
remove your cart from the curb and store it in a convenient place near your house. The container should
be removed from the curb by 8 p.m. the day of collection. IF YOUR GARBAGE PICKUP IS MISSED, call
us at (800) 631-7016, and we will return to pick it up the same day if you call before 12 p.m., or oh the
next business day if you call after 3 p.m.

WHAT ABOUT BULKY ITEMS THAT WON'T FIT IN THE CART?

UWS will be collecting bulky items on your collection day. There is a limit four collection per year. You
will need contact customer service prior to setting the item out at the curb in order to receive proper set
out instructions and ensure a timely collection.

WHAT IF MY CART IS DAMAGED OR STOLEN?

The cart belongs to Universal Waste Systems Inc, and we expect residents to take reasonable care of
this property. It must not be painted, mutilated, altered or modified in any way. If the collection truck
damages of destroys your cart, it will be replaced at no cost to you. If the responsibility for the damage
of a cart cannot be determined, Universal Waste Systems Inc. will replace it at our expense.

South Bay Residential Franchise
Universal Waste Systems Inc.

Universal Waste System Inc. (UWS) was awarded a franchise
agreement with the Los Angeles County Public Works for the
unincorporated communities in the South Bay. UWS is
committed to a smooth transition for our customers. The
information contained in this pamphlet should answer any
questions that you may have. If you have any additional
questions, we can be reached at (800) 631-7016.

UWS is a comprehensive mumcnpal solid waste and recycling
company providing servlce to thousands of satisfied

and Southern
California. UWS is quickly approaching its 27-year anniversary. UWS remains true to its roots,
operating in the tradition of providing excellent services at honest prices. UWS is also famny
based, with three generations of the Blackburn family currently operating and managing the
company.

UWS is equipped wtth a wnde range of physncal u
service obligltions.

and inventory to satisfy all
i throughout Southern California,
clean.luel collecﬂon vehlcles that set the standard for safety, appearance
pliance.

u I ;ide ad range of and waste and recycling
servict. We are here to assist you with all of your waste and vecyclmg needs. We Iook forward to
offering you the highest quality of solid waste and recy g services ata price.

“Large enough to service your disposal needs, yet small enough to care”

A e
UNIVERSAL WASTE SYSTEMS INC.
— —

GRAY BLUE GREEN

CART DELIVERY
New containers were delivered on *Bamboo » Food waste and
August 22 - 26, 2022 = Ragred pel wasie &

Titier
. » Broken glass « Brown paper bags placed in your
+ Al residents should have received a . ° « Cous et food amd GRELN container
1 « Dircicen dishes e (metal food and
minimum of three (3) 96 gallon acts drink cans) N
containers (gray, blue and green). . o Cardboard buxes b e
UWS will deliver additional containers . cecealliners | (cormugated)
according to the customer list p bags * Catalogues
k » Cereal boxes (without

received by the existing hauler. If after s Disposable dinpers
receiving your containers you need t0 s Drycleaner bags
change your service level, please call Styrafoam)

liners)
« Ciganetie packages

* Compuler paper

« Ganden trimmings

® Glass bottles, jars & lids

UWS custogger service. pty motor ol & e
anfifreeze container) D s * Grass
A 2al fa e available to ®Fwven fodboxes (amdry) « Hay
e poff_teest. uws_ will 'l“j””lmf“l:"“]' « Diish soap batiles (42 * House planis
5 iht bulbs only (a0 « Lawn clippings
ofbin i @R Octoner 1,2022.  poaimens e sl
« Egg cartons (paper) -
" « Envelapes » Pruni
. If our old carts are not picked up s Garden Hoses Envelop .S
all Athens Services at = lwvasive plats » Gifl wp (oonemctllic) % 28
= lvy

(sas; 336-6100.

* Tree 1vnz> (less

¢ eamonsand boses @ Juice botlles (41 plastic) "
a1 1L lomg
UWS Customer Service can be reached ~ * Milk cartons :,‘\‘;’f;;;’]']‘:s 4 e
Monday through Friday 8 am. -5 p.m.  °Miniblinds . N . diameter)
g ature agy 8 am v 12 pam P « Mimums Newspapers and fliers « Weads
- - = Palm Fronds « Office paper « Wood Chips
Pt waste « Paint cans (smpty) PR
» Pe waste Yard Waste
(800) 631-7016 « Plastic Bags * Paper fowel tibes « Branches (loss
= Plastic bakery trays * Photocopy paper than 4 ff long
» Stretch wrap & Pizza boxes (clean) and 4 inches in
Holiday Schedule » Styrofoa & packing .;h\m ontivrs finneter)
N . chnLls = Prescription bottles
UWS observes the following holidays: i (empryy * No Racks or Dirl

= Tissue paper (Kleenex,
pig o salad dressing bottles

+ Memorial Day = Toys (plastic) i .

* dthof July » Take-oul containers = Shatpoo hotles (41 &
« Labor Day & plastic-coated « Shoe b

« Thanksgiving cond-boacd . \'jjxhi::slwmk\

- Christmas » Window glass « Tissue bexes

- NewYears

 Toilet paper mubes
« Tub containers (41 - #7)
« Water jugs

» No Food Waste
‘When the holiday falls on a weekday,
collection for the remainder of the week will
be delay by one day.
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16.D.5 - Rate Sheet

(WASTE HAULER LOGO)

Rate Sheet HOOOK N, XO0KK
To Qur Valusd (NAME OF SERVICE AREA) Customer:

The County of Los Angeles Board of Superisors awarded (NAME OF WASTE HAULER) & contract to prowide trash collecfion services
in the (NAME OF SERVICE AREA) unincorporated community. The term of this contract is T years with two 2-year renewal options for a
poiential total contract term of eleven years. The initial T-year term commenced on X000 1, 2000 and will end on 30000 31, 2000

Customners will be charged the rates shown below on a quartedy baziz. (MAME OF WASTE HALLER) bills for serices three months in
advance. To request addional services or if you have any guestions or concemns, please do not hestate to call (WASTE HAULER
MAME) customer service depariment, Monday thru Friday &:00 am. fo 500 p.m. or Saturday &:00 am. to 1:00 pom., at 1-800-200-
et

Basic Service Fee: SH 00 quarter (53000 monith)

Basic Service Fee with Senior Discount (1 S0 00 quarter (5000 month)

14 Senior Discount of 25% will be given to residents wha meet the following crteria: head of househald, B2 or older, and wha sither
(8) qualify for utility rate discounts based on financial need or (B) generate small amounts of waste and uss a 32-gallon cart for trash.

Additional Services and Surcharges: These services are available upon request.

Manure Service 000 quarter (300 XX quarter with 2znior discount)
Bear-Resistant Cart S0 0 quarter (3000 quarter with zenior discount)
Recyclables Cart with Geavity Lock SO0 quarter (3000 quartzr with senior discount)
Addibional Containers Above Baszic Serice, each: 00 0 quarter ($200 00 quarter with s=nior discount)

Addibonal {more than fourlvear) on-call collection of
bulky items, excess trash, and excess green waste SO0 collzcton (3X00 00 quarter with senior discount)

Difficult to Service: For any customer who requests this service
or for difficult-to-serice residential premises (such &= hills or
cul-de-sacs where collection vehicles cannot safely drive): S0 quarter (30000 quarter with s2nior discount)

Roll-outbackyard service: Thiz serice means (WASTE HAULER MAME) brings containers to the curb fo be serviced by collection
wehicle and returned to the back vard or other designated location for an additional fee of:

For Quahfying Customers: Free

Minimum Service (0 to 10 Fest): S0 00 quarter (B304 200 quarter with senior discount)
Full Service (11 Feet to 50 Feet): S0 00 quarter (3304 200 quarter with senior discount)
Extended Full Service: S0 00 quarter (FX00 2300 quarter with senior discount)
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EXHIBIT 17 — Contractor Documentation

All documentation listed below is to be attached to CONTRACT as Exhibit 17. Use of
Director provided templates is required where applicable.

A. Notice to Director Required

1. CONTRACTOR's Permit and Permit Application
Include all Permits required by County Code (such as a waste collector
Permit from County Department of Public Health) or other Applicable Law.
Including Green Waste Quarantine Zone Agreement with CDFA.

2. No Longer Used

3. Container Specifications
Include Container capacity options, color, manufacturer's orders and
invoices, label content and placement (item D of Exhibit 3A1).

4, Vehicle Specifications
Include vehicle identification number, model, make, year, purchase order (if
applicable) and fuel type.

5. Subcontractors
Include Subcontractors' names, the amount of Goods or Services less than
$50,000 that each Subcontractor provides to CONTRACTOR, and a
description of CONTRACTOR'’s relationships to each Subcontractor,
including ownership interests; but excluding Director-approved
Subcontractors (Part 9M of Exhibit 5).

6. Office Address
See Section 6A and Section 6B1, Contractor Office Hours.

B. Director Consent Required

1. Form of Non-Collection Notice (Section 4C)
Include any Green Waste exclusions.

2. Waiver of Liability

Include form of any waiver of liability (Section 4B1) and form of any
Indemnification (Part 4 of Exhibit 5)
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10.

11.
12.

13.

14.

15.

16.

Scope of Work - Part Il

Terms and Conditions Summary (item L1 of Exhibit 3A1)

Unpermitted Waste Screening Protocol (Section 13)

Acknowledgment

Receipt of fact sheets relating to form of Nonemployee Injury Report
(Part 4B6 of Exhibit 5) and Safely Surrendered Baby Law (Part 12B2 of
Exhibit 5).

Insurance and Performance Assurance (Part 4 of Exhibit 5 and Section 15)

Internal Revenue Service Notice 1015 (Part 12B1 of Exhibit 5)

CONTRACTOR's EEO Certification (Part 12D3 of Exhibit 5)

No longer used

Sharps Collection (item H6 of Exhibit 3A1)

Mulch and Compost Giveaway Program (item H7 of Exhibit 3A1)

No longer used

Director-Approved Subcontractors

Include Subcontractors' names, the amount of Goods or Services more than
$50,000 that each Subcontractor provides to CONTRACTOR, and a
description of CONTRACTOR'’s relationships to each Subcontractor,
including ownership interests (Part 9M of Exhibit 5).

Backup Service Plan (Section 11C)

Key Personnel (Section 4J)

With contact information (name, address, Office and mobile phone
numbers, e-mail address)

a. ALL CONTRACTOR MANAGERS (see definition of "Contractor
Manager" in Attachment 5-10A)

b.  AUTHORIZED REPRESENTATIVE OF CONTRACTOR (Part 9H
of Exhibit 5)

C. SERVICES SAFETY OFFICIAL (Part 12E1 of Exhibit 5)

Route Maps

Route maps are to indicate all starting and ending points.
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18.

19.

20.

21.
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Solid Waste Facilities

Designated by CONTRACTOR (item F of Exhibit 3A1) prior to the start of
the CONTRACT and notify Director prior to any change of facility or Notify
Director within CONTRACTOR being notified by the facility of a change in
the rate at a facility, including the following information:

e Name, location, owner, and operator, with telephone contact;

e Types of materials accepted and rejected;

e |If applicable, methodology used by each Processing facility for
allocating materials, including Disposed residue, to the Service Area,
with sample Reports;

e Reasons for changing the facility designation in the future;

e Rate charged per ton of waste, and

e Ultimate destination of Refuse and Green Waste when there is an
initial facility, such as a transfer station.

CONTRACTOR is to put the rate that facilities will charge per ton for
Disposal and Diversion at the start of the CONTRACT on Form PW-2 and
update the facility list and rates as they change.

CONTRACTOR may designate a new facility that has higher fees than the
prior facility, but it may not pass increased costs to its Customers or the
COUNTY by increasing the Service Fee. The Service Fee will not be
adjusted to compensate CONTRACTOR if costs at the new facility are
greater than those at the prior facility. Item E of Exhibit 7 is not applicable.

Additional CONTRACTOR Commitments

Those made in its proposal for procurement of this CONTRACT (item M of
Exhibit 3A1).

Transition Roll-Out Plan (item K of Exhibit 3A1)

Difficult to Service Occupants (Item O of Exhibit 3A1)

CONTRACTOR must explain to Director:

¢ Why CONTRACTOR proposes changes Service Specifications for an
address on Director’s difficult-to-service list under Item O of Exhibit 3A1, and

e What changes CONTRACTOR will make for alternative Collection, such
as different Collection Vehicle or manual Collection.

Movement of Green Waste
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CONTRACTOR shall comply with all Applicable Laws regarding transportation
of Green Waste, including the California Department of Food and Agriculture’s
(CDFA's) regulations that quarantine certain types of Green Waste and restrict
its movement. See the following website for more information:
(https://www.cdfa.ca.gov/plant/pe/interiorExclusion/quarantine.html).

CONTRACTOR shall give Director a copy of either of the following:

e Application to CDFA for the agreement
e The completed CDFA agreement

22. RNG Alternative Procurement Plan

CONTRACTOR shall assist the COUNTY in meeting the procurement
obligation for SB 1383’s Procurement of Recovered Organic Waste
Products. CONTRACTOR shall ensure recovered Organic Waste products
are made from California, as defined in 14 CCR Section 18982(a)(60).
CONTRACTOR must follow and utilize the approved plan for the
Procurement of Recovered Organic Waste Products as submitted in
accordance with item C3a of Section 3.

CONTRACTOR shall procure RNG derived from recycled Organic Waste
that meets SB 1383 regulations Section 18993.1(h) requirements in the
amount of, at least, 25 percent of their total fuel usage for servicing their
Service Area when RNG becomes adequately commercially available for
use in California.

CONTRACTOR shall agree that the COUNTY has the sole right to report
this RNG procurement towards the COUNTY's fulfilment of its annual
recovered Organic Waste product procurement target defined in
accordance with 14 CCR Section 18993.1.

CONTRACTOR shall maintain records of all fuel contracts and purchases
and provide to COUNTY upon request in addition to fulfilling reporting
requirements stipulated under item A2 of Section 10 Reports.
CONTRACTOR will be exempt from this requirement if fuel equivalency
used for CONTRACTOR's Collection Vehicles exceeds 75 percent electric.
If CONTIRACTOR's fuel equivalency used exceeds 75 percent electric,
then CONTRACTOR's remaining non-electric fuel usage shall be SB 1383
eligible RNG.

CONTRACTOR may propose an alternative procurement plan, as listed in
item J4 of Exhibit 3A1, with justification for why RNG procurement is not
feasible or reasonable, provided the plan meets the RNG equivalent of 25
percent total fuel usage and the requirements of SB 1383, Article 12,
Section 18993.1(h). Implementation of such plan is subject to COUNTY
approval.
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EXCLUSIVE FRANCHISE CONTRACT FOR THE AREAS OF ROWLAND HEIGHTS/SOUTH

DIAMOND BAR

EXHIBIT 17—CONTRACTOR DOCUMENTATION
A. NOTICE TO DIRECTOR REQUIRED
SIGNATURE PAGE 1 of 3

TOTAL

NO. OF | CONTRACTOR | COUNTY
TITLE PAGES INITIALS INITIALS
A.1 Contractor's Permit and Permit Application 11 4/-";‘,7 gs
A.2 Intentionally Omitted 1 é gs
A.3 Container Specifications 7 Q 9s
A4 Vehicle Specifications 2 Q gs
A.5 Subcontractors 2 @ gs
A6 Office Address 2 % gs
xgottn bn Vit 6/25/25
DIRECTOR DATE
oo B 2005
RACT DATE

Rowland Heights/South Diamond Bar
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EXCLUSIVE FRANCHISE CONTRACT FOR THE AREAS OF ROWLAND HEIGHTS/SOUTH
DIAMOND BAR
EXHIBIT 177—CONTRACTOR DOCUMENTATION
B. DIRECTOR CONSENT REQUIRED

SIGNATURE PAGE 2 of 3
TOTAL
TITLE NO.OF | CONTRAcTOR | COCNTY
PAGES INITIALS
B.1  Form on Non-Collection Notice 2 & gs
B.2  Waiver of Liability 2 4’@7 gs
B.3 Terms and Conditions Summary 7 %‘ gs
B.4 Unpermitted Waste Screening Protocol 4 ﬁ gs
B.5 Acknowledgement 2 % ) gs
B.6 Insurance and Performance Assurance 14 K gs
B.7 Internal Revenue Service Notice 1015 2 % gs
B.8  Contractor's EEO Certification (Form PW-7) 2 /g gs
(4
B.8 Intentionally Omitted 1 é" gs
7
B.10 Sharps Collection 2 %/ gs
B.11 Mulch and Compost Giveaway Program 2 ﬁ gs
rd
B.12 Intentionally Omitted 1 gs
B.13 Director-Approved Subcontractors 2 % gs
]
B.14 Backup Service Plan 3 Q gs
"
B.15 Key Personnel 2 Z gs
P
B.16 Route Maps 9 W gs
B.17 Fagilities and Solid Waste Facilities 2 ﬁ gs
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EXCLUSIVE FRANCHISE CONTRACT FOR THE AREAS OF ROWLAND HEIGHTS/SOUTH
DIAMOND BAR
EXHIBIT 17—CONTRACTOR DOCUMENTATION
C. DIRECTOR CONSENT REQUIRED

SIGNATURE PAGE 3 of 3
B.18 Additional Contractor Commitments 2 ??— gs
B.19 Transition Roll-Out Plan 5 / gs
B.20 Difficult to Service Occupants 5 % gs
B.21 Movement of Green Waste 5 % gs
rd
B.22 RNG Alternative Procurement Plan 2 @— gs
gt Ga Wier 0/25125
DIRECTOR DATE
@ = 6 =25
7 f W DATE
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Exhibit 17-Contractor Documentation
ltem A.1 —= CONTRACTOR’S PERMIT AND PERMIT APPLICATION

This item consists of 11 pages (including this page).
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Item A.1 - CONTRACTOR’S PERMIT AND PERMIT APPLICATION

e Athens Services, County of Los Angeles Waste Collector Permit from the Los
Angeles County Department of Health Services. The current Waste Collector Permit
is operational for calendar year 2025 (Number PR0157409);

e Athens Services, California Integrated Waste Management Board Covered E-Waste
& Recycling permit; Per Athens Services, they received confirmation from
CalRecycle that this permit is not needed.

e Athens Services, California Integrated Waste Management Board Waste Tire Hauler
permit for calendar year 2025 (TPID # 1323441);

e Athens Services, Department of Toxic Substances Control EPA Number as a
hazardous waste generator/handler (CAL000223044);

e Athens Services, California Department of Food and Agriculture Permit/Compliance
Agreement for transporting green waste (19-GWCD-10)
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THIS PERMIT MUST BE CONSPICUQUSLY DISPLAYED ON THE PREMISES
COUNTY OF LOS ANGELES

1 PUBLIC HEALTH PERMIT
Public Heaith Valid Until 12/31/2025

PR Number: PR0157409
Program ID: COMMERCIAL
Description: WASTE COLLECTOR YARD!
‘ Facility Owner - Mail Address Facility Location
ARAKELIAN ENTERPRISES, INC ATHENS SERVICES
\ c/o ATHENS SERVICES 15045 SALT LAKE AVE
PO BOX 91918 INDUSTRY, CA 91746 —
INDUSTRY, CA 91715 SWA1 —_—

California Integrated Waste Management Board Covered E-Waste & Recycling
permit

RE: A1 Permits

Christian Warner <CWarner@athensservices.com>
To @ Christine Wong

Cc © Clark Ajwani; © Janette Darbinyan; @ Jose Pedraza Acoasta
Retention Policy LACOUNTY 5 Year Delete (5 years) Expires  5/14/2030

‘ CAUTION: External Email. Proceed Responsibly.

Christine,

This was all shared verbally from Cal Recycle so we do not have any emails, we only have the description of what they explained to us below in my previous email.

Christian

From: Christine Wong <ccwong@dpw.lacounty.gov>

Sent: Tuesday, May 6, 2025 6:24 AM

To: Christian Warner <CWarner@athensservices.com>

Cc: Clark Ajwani <CAJWANI@dpw.lacounty.gov>; Janette Darbinyan <JDarbinyan@dpw.lacounty.gov>; Jose Pedraza Acoasta <JAcoasta@dpw.lacounty.gov>
Subject: RE: A.1 Permits

[EXTERNAL EMAIL] [DO NOT CLICK] on any links or attachments unless you recognize the sender and know the content is safe.

Good morning Christian,

Do you have an email from CalRecycle with this information that we can include in the contractor documentation?
Thank you,

Christine Wong

Administrative Services Manager
Los Angeles County Public Works
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RE: A.1 Permits )
[@I € Reply N %) ReplyAll | —> Forward ‘ﬁ‘

12:14 Pl

Christian Warner <CWarner@athensservices.com>
© ®Christine Wong Th 5/
Cc ® Clark Ajwani; © Janette Darbinyan; © Juse Podraza Acoasta

etention Bulicy LACOUNTY 5 Year Delete (5 years) sgites 5/14/2000

From: Christian Warner <CWarner@athensservices.com>
Sent: Monday, May 5, 2025 4:05 PM

Ta: Christine Wong <ccwang@dpw.lacounty.govs
Cc: Clark Ajwani <CAIWANI@dpw.lacounty.gov>; Jenette Darbinyan </Darbinyan@dpw lacounty.gov>; Jose Pedraza Acoasta <JAcoasta@dpw. lacounty.gov>

Subject: RE: A.1 Permits

CAUTION: External Email. Procsed Responsibly.
Christine,

Is this a permit that your other haulers have in other areas? The reason | ask is because this does not align with what the CEW program supervisor told us in 2022.

CalRecycle cancelled our CEW account a few years ago (2022) because they said that they only want to issue these CEW's 1o large-scale E-waste handling companies. CalRecycle called us t e this cancellation process.

Sowe described why we have the CEW account - because in 2018 LA County requested it for the Avocado Heights contract. And CalRecycle said that the County curbside collection of E-waste is not a valid reason for the CEW to be issued.
Sowe are not able to get an active permit for this reason. What do you recommend we do in this situation?

Christian

From: Christing Wong <ccwong@dpw. lacounty.govs

Sent: Friday, April 4, 2025 10:45 AM

To: Christian Warner <CWarner@athensservices.coms

Ce: Clark Ajwani <CAIWANIE@dpw. acounty. govs; Janett Darbinyan <IDarbinyan@dpw.|acounty.gov; Jose Pedraza Acoasta <JAcoasta@dpw.lacounty.govs
Subject: A.1 Permits

[EXTERNAL EMAIL] [DO NOT CLICK] on any links or sitachments unless you recognize the sender and know the content is safe.

Good marning Christian,

The CIWMB permit (CEW ID# 100376) that was provided to us is listed under E-Recycling in the CIWMB website. | understand that E-Recycling processes e-waste on behalf of Athens Services. However, Athens Services still needs its
permit to collect and transport these materials from curbside to the facility where E-Recycling picks them up. As such, Athens should have its own CEWID permit as a collector.

Per the CIWMB website, permit 116968 is listed under Athens Services but is currently inactive. Please see screen print below for reference and provide us an active CEWID permit under Athens

CalRecycle ‘) (s ]

Programs v Recycle v Government Vv Business v Getinvolved v News v AboutUs v Help v

Home » Electronics » Collector/Recycler » Details
Directory of Approved Collectors and Recyclers of Covered Electronic Waste

Organization
Athens Services (CEWID: 116968)
Current Status
Inactive
Mailing Address
P.O. Box 60009
City of Industry, CA91716
Contact
David Oeffling (doeffling@athensservices.com)
Phone Signatories
(626) 336-3636 Clint Bartlett
David Oeffling

Collector Status Started 4 Ended

Rowland Heights/South Diamond Bar Exhibit 17: Page 201



Scope of Work - Part Il

State of California

Department of Resources Recycling and Recovery
Tire Program Identification Number

1323441

Arakelian Enterprises, Inc. AKA Athens Service SITE ADDRESS:
PO Box 91918 14048 Valley Bivd
CITY OF INDUSTRY, CA 91715 La Puente, CA 91746-2801

Do not copy or reproduce

Post this certificate in a conspicuous place cal “ecvcle z
08-026

=

£33 OSP 22 154556

CalRecycle &) = B

Programs ~ Recycle ™~ Government

Business ~  Getlnvolved ~ News “~ AboutUs »~ Help v

Key Topics Facility Detail: Arakelian Enterprises, Inc. AKA Athens Service

Tire Management Home

New Search

Haulers
Manifest Program . .

Site Detail
Facilities/Permitting
Enforcement Parent Organization Role Current Site Roles site Name
Recycling, Markets, & Products Hauler - Registered End Use - Yes Arakelian Enterprises, Inc. AKA
Grants Site Number/TPID Generator - Yes Athens Service

1323441: Hauler Main Site Site Status - Active Accepting Tires from Public

Related Links Site Address Site Contact No
14048 Valley Blvd Eric Herbert

WTMS Core Inspector Sign-In La Puente. CA91746-2801

WTMS Hauler Sign-In (626) 336-3636

WTMS Manifest Sign-In
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Department of Toxic Substances Control

Jared Blumenfeld Meredith Williams, Ph.D., Director Gavin Newsom
Secretary for 1001 "I" Street Govemnor
Environmental Protection P.O. Box 806
Sacramento, California 95812-0806

ATTN: DAVID OEFFLING EPA ID Number Issued: May 21, 2001
ATHENS SERVICES Facility Location:

PO BOX 60009 15045 SALT LAKE AVE

CITY OF INDUSTRY CA 917160000 INDUSTRY CA 917460000

PERMANENT RECORD - DO NOT DESTROY.
YOUR CALIFORNIA EPA IDENTIFICATION NUMBER IS:

CALQ000223044

This is to acknowledge that a permanent California Environmental Protection
Agency |dentification (EPA ID) Number has been assigned to your place of
business.

An EPA ID Number is assigned to a person or business at a specific site. It is only valid for the
location and person or business to which it was assigned. If your business has multiple
generation sites, each site must have its own unique number. If you stop handling hazardous
waste, move your business, change ownership, change mailing address, or change the type
or amount of waste you handle, you must notify the Department of Toxic Substances Control
immediately. If your business has moved, your EPA ID Number must be canceled. A new
number must be obtained for your new location if you continue to generate hazardous waste.

This EPA 1D Number must be used for all manifesting, record keeping, and reporting requirements.
Please retain this notice in your files.

Department of Toxic Substances Control
For questions, visit our website at https://hwts.dtsc.ca.gov and select reports.

Operator’s Initials: NJOSE
Version: January 2017
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Hazardous Waste
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§ Contact Us ¥ Settings

/’:-f:s> Tracking System Handler Search Reports 1D Number Login
CAL000223044 - ATHENS SERVICES Status: ACTIVE
& %,
m & .
1+ s ", S
— 4 7,
;:” ‘9‘"/1,,*0
& & £ Are
A "7
o $ R < e,
FIoE ¢ s S 4y
S ° 3 <
s & & : 3

5o,

4 & s, gy, 0 By
Esri Community Maps Contributors, County of Los Angeles, California State Parks, © OpenStreetMap, Microsoft, Esri, TomTom, Garmin,SafeGraph, GeoTechnologies, Inc, METI/NASA, USGS, Bureau of Land M. Powered by Esri

ID Number Profile Facility Address Mailing Address

ID Number:

Facility Name:

ID Number Status:

1D Type:

ID Category:

Entity Types:

Issued Date:

Last Updated:

Transporter Registration Number:
Transporter Status:

CAL000223044
ATHENS SERVICES
ACTIVE
PERMANENT
STATE
GENERATOR
5/21/2001
3/24/2025

5480

Active

15045 SALT LAKE AVE
INDUSTRY, CA 91746
LOS ANGELES County
(34.020837, -117.975631)

PO BOX 91918
CITY OF INDUSTRY, CA 91715

Rowland Heights/South Diamond Bar

Exhibit 17: Page 204



Scope of Work - Part Il

STATE OF CALIFORNIA (f"‘

CALIFORNIA DEFARTMENT OF FOOD & AGRICULTURE CITRUS PEST

COOPERATIVE ACP AND HLE QUARANTINE PROGRAM & DISEASE
o

COMPLIANCE AGREEMENT (Rev. 10/2023) R Mo

COOPERATIVE CITRUS QUARANTINE PROGRAM
COMPLIANCE AGREEMENT for the use with MASTER PERMITS QC 1289 and 1337
[Pursuant to California Code of Regulations 3154 and Applicable CCRs Checked Below]

Provisions for the Intrastate Movement of GREEN WASTE
From a State Interior Quarantine for (check all that apply):

Asian Citrus Psyllid (3 CCR 3435)
[E1Huanglongbing (3 CCR 3439)
[ Sweet Orange Scab (3 CCR 3443)

Los Angeles County Agricultural Commissioner’s Office
Street Address: 403 W Ave 33
Los Angeles _CA 90031
Phone- f323 ) 576 _ 2762
Contact: Stephanie Fragoso
Compliance Agreement Number:  19-GWCD-10
Establishment Name: | Athens Services
Srner M0 | Gary Clifford
Mailing Address: | 14048 Valley Blvd City: |Industry ~ Zip: |91746
Physical Address: | 14048 Valley Blvd City: |Industry ~ Zip: | 91746
Phone: | (626 )336 -3636 E-Mail: |gclifford@athensservices.com
Cross Street: 605 Freeway Lat/Long:
Program:
The __Los Angeles County Agricultural Commissioner, the California Department of Food

and Agriculture (COFA), and the United States Department of Agriculture (USDA), cooperating
as the Citrus Quarantine Program.

Business/Establishment:
Establishment Name (subsequently referred to as “Establishment”):

Athens Services

BACKGROUND:

The pests known as Asian citrus psyllid (ACF), huanglongbing (HLB), and sweet orange scab
(SOS) present a real and ongoing threat to the agricultural industry, environment, and economy
of the State of California. Movement of regulated articles and commodities is a recognized
channel for the spread of ACP, HLB, and SOS from established areas to new locations. The
Citrus Quarantine Program is a cooperative effort between public entities that are responsible
for mitigating the movement of citrus pests from regulated areas where the pest is established

10/6/2023 FPage 1 of 2
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to new locations. The list of requlated articles and commodities can be found here:
http-//phpps . cdfa.ca goviPE/InteriorExclusion/pdilacpexhibitr pdf.

AGREEMENT:

A. The Citrus Quarantine Program, hereafter referred to as the Program, will permit your
establishment to self-execute the ACP, HLB, and SOS gquarantine requirements attached as
exhibits checked below, inclusive and incorporated into this agreement by reference as if
fully set out. The exhibits checked below are binding:

Check all that apply:
Exhibit GW1 Biomass/Cogeneration
Exhibit GW2 Composter
Exhibit GW3 Landfill
v | Exhibit GW4 Hauler/Transporter
Exhibit GW5 Transfer Station

B. In exchange for the Program’s promise contained in sub-paragraph “A" above, the
Establishment agrees to abide by the following rules and regulations:

1. Handle, process, andfor move regulated articles in accordance with the ACF and
HLB quarantine requirements;

2. Follow the Program’s instructions regarding the use of all permits and cerfificates;

3. Maintain and make such records as the Program requires, accessible for inspection
upen reasonable notice by the Program Officer. These records shall be maintained
for a peniod of the later of two years or the resolution of any outstanding claims.

C. This agreement becomes effective on signing and shall remain in effect until canceled by
either party on 30 days' notice to the other at the address of either appearing above.
However, the Program may accelerate the nofice to immediate for cause, including but not
limited to the Establishment's abandonment of the procedures outlined in the attached
Exhibit(s).

D. Establishment assumes liability, if any, arising from the way the Establishment sells,
handles, or distributes any regulated host matenal.

NOTICE: Any signatory or employee of any signatory who violates the terms of this Compliance
Agreement may be subject to Civil Penalties pursuant to California Food and Agricultural Code
Section 5705.

Signed in the County of_LOS ANQ€IES iy the State of Califomiaon 06 ; 02 2025

Establishment Manager/Owner Program Officer
Print Mame: . Print Mame: .
Gary Clifford Stephanie Fragoso
Signature: 5 . e / Signature: o = )
ity | Alua T x-_.I.a:'.-_f.&.-‘.‘.J-{-.- P T s F ey

.
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EXHIBIT: GW4
GREEN WASTE - TRANSPORTER/HAULER

COMPLIANCE AGREEMENT FOR THE USE WITH MASTER PERMITS QC 1289 AND 1337

PROVISIONS FOR THE INTRASTATE MOVEMENT OF REGULATED GREEN WASTE
ORIGINATING FROM A STATE INTERIOR QUARANTINE AREA FOR (CHECK ALL THAT APPLY)

{Asian Citrus Psyllid (3 CCR 3435) *
Z Huanglongbing (3 CCR 3439)
O Sweet Orange Scab (3 CCR 3443)

‘Compliance agreement not required when green waste remains within an ACP Nursery
Regional Quarantine Zone or moves from Nursery Stock Zone 2 to Zone 3.

A. Green Waste Definitions and Regulatory Movement Requirements

‘Green waste’ is unprocessed or processed vegetative material which contains any
of the following or a mixture thereof: stems, leaves, culls, discarded fruits and
vegetables, grass clippings, weeds, yard timmings, wood/vine/processing/harvesting
waste, hulls, bark, branches, logs and stumps, home
gardenffield/vineyard/grove/orchard residues, duff, mulch, compost, and other
miscellaneous plant materials.

1. ‘Unprocessed Green Waste' is ‘green waste' in the raw state. It has not
undergone any mechanical procedure to lessen pest risk and is therefore a
regulated item. Unprocessed green waste originating within an area regulated for
the checked pest(s) above may only be moved out of a quarantine area by a hauler
and to a receiver operating under a green waste compliance agreement with the
California Department of Food and Agriculture (CDFA) or the local County
Agricultural Commissioner (CAC).

2. ‘Processed Green Waste’ is ‘green waste’ that has undergone some mechanical
procedure to lessen or eliminate the pest risk. Depending upon the degree of
processing, it may or may not be a requlated item. The movement of ‘Processed
Green Waste’ is dependent upon the degree of processing (mulch or compost).
Refer to items a and b below:

a. ‘Mulch’ is ‘processed green waste’ that has been chipped, ground, or
shredded. "Mulch’ is not completely processed and still poses a pest risk and is
therefore a regulated item. ‘Mulch™ originating within an area quarantined for
the checked pest(s) above may only be moved out of a quarantine area by a
hauler and to a receiver operating under a green waste compliance agreement
with CDFA or the local CAC.

b. ‘Compost’ is processed green waste’ that has been composted in accordance
with California Code of Regulations, Title 14, Division 7, Chapter 3.1. ‘Compost’
is completely processed and no longer poses a pest risk and is therefore not a

8/24/2023 FPage 1of 2
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regulated item. The movement of ‘compost’ is not requlated, and it may be
moved within or from any quarantine area.

B. For each of the quarantines checked above, the Establishment agrees to:

1. Establishments Under Compliance
Only ftransport regulated green waste out of a quarantine area to a
biomass/cogeneration facility, composter, landfill, transfer station, or other CDFA
or CAC approved receiver operating under a compliance agreement.

2. Safeguarded Conveyance
a. Transport green waste in a fully enclosed vehicle or trailer, or
b. Transport green waste in a vehicle or trailer covered in a manner, approved by
the Program, to eliminate the loss of green waste while in transit.

3. Evidence of Compliance
Place and maintain a copy of the compliance agreement and this exhibit in each
transport vehicle.

4. Trailer Cleaning
Ensure the conveyance used to transport green waste is thoroughly cleaned of
debris after unloading and prior to leaving the approved receiving facility.

5. Direct Route
Transport green waste from origin fo the approved receiving facility by the most
direct route feasible, or by a route described in the special instructions below.

6. Spill Notification

Motify the local CAC of a green waste spill as soon as possible, but no later than
24 hours after a spill.

SPECIAL INSTRUCTIONS:

Gary Clifford Fary. C%d 61212025
Printed Name {Owner/Manager) Hgnatdre of ESfablishment Date

Failure to comply with any stipulation outlined above may resulf in civil penalties pursuant to California
Food and Agricuftural Code section 3705 andfor revocation of this agreement.

8/24/2023 Page 2 of 2
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Exhibit 17-Contractor Documentation
ltem A.2 — INTENTIONALLY OMITTED

This item consists of 1 page (including this page).
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Exhibit 17-Contractor Documentation
ltem A.3 — CONTAINER SPECIFICATIONS

This item consists of 7 pages (including this page).
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Item A.3 — CONTAINER SPECIFICATIONS

Athens has extensive inventory on hand to deliver to our customers
and will collaborate with longtime partners Rehrig Pacific Company to
supplement all necessary containers to fulfill the County’s scope of
services. All containers will be color-coded in accordance with
CalRecycle specifications and SB 1383 guidelines, including black for
trash, blue for recyclables, and green for organics. Containers will be
labeled with our company name and telephone number on the front
face and labeling to designate the allowed type of waste for that
material type. Rehrig Pacific utilizes High-Density Polyethylene (HDPE)
resin consisting of up to 40% recycled content material in the
manufacturing of all their carts, which makes them 100% recyclable at
the end of life. We will offer customers like for like containers in the
industry standard sizes of 95 gallon, 65 gallon and 35 gallon sizes.
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Facific

Company

1N

Capacity (Sallons / Liters)
Overall Depth (D)

Overall Width (W) 18.5 47.0
Overall Height with Lid (H) 375 95.3
Assembled Weight 22.0 a.9
53' Trailer Quantity 1,200

Side Brand - Hot Stamp (B1) 10.0 60
Barcode & Serial Number (B2) 2.8 1.3
4 Color In Mold Label or Hot Stamp (B3) 7.0 33

Scope of Work - Part Il

35 Gallon EnviroGuard

Roll Out Cart

Features & Benefits

* Proven to withstand the rigors of foday's
household refuse, recyclables and
organics collection programs; Backed by
10 year non-prorate d warranty

* Meets/Exceeds all ANSItype B & G
container standards; Compatible with all
ANSI certified Fully and Semi-Autormated
Lift Arrn Lifters

* Constructed of high quality, resilient
UV-Stabilized HDPE; Ability to include
Post-Consurner Recycled (PCR) material
to support your sustainability goals:
Available in a wide range of colors

* Continuous one-piece handle provides
strong gripping area designed to provide
optimum control of a fully loaded cart
while the wide wheelbase is designed for
easy maneuvering

* Lid is of one-piece construction with a lid
handle throughout the front of the lid

* Carts are shipped with lids already
attached reducing assembly time

* One piece blow-molded wheels snap on
(BMSO) with integrated spacers, taking
seconds to assemble

* Permanently imprint cart bodies and/or
lids with customized Hot Stamp Branding
of Logos and Recycling Slogans;
Multi-Colored In Mold Labels (IMLs) are
also available

* Barcode & Serial Number imprinted to
facilitate A&D distribution and manual
inventory control and work order fracking

* RFID Tag Enabled option provides
innovative asset and participation
tracking programs powered by RVision

* Many additional services and technology
offerings available and powerad by
RVision to improve capital utilization,
enhance customer experience and
prevent capital and revenue losses

* Additional Cart Options: Internal and
external locking lids, lid cut outs or vents,
locking options, and lid stops

fi
rehri

3.269.8506
1cific.com

Rowland Heights/South Diamond Bar
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65 Gallon EnviroGuard Roll Out Cart

Specifications

Capacity (Gallons/Liters)
Owverall Depth (D}
Overall Width (W)
Overall Height {H}
Assembled Weight

53" Trailer Quantity

Decoration Areas

Side Brand - Hot Stamp (B1)
Barcode & Serial Number [B2)

Lid Brand - Hot Stamp or Label (B3)

A Color in Mold Label or Hot Stamp [B4)

BEGallonEG Cart-10202020
© 2020 Rehrig Pacific Company

65 Gal 2461
27.0 68.58
26.5 67.31
436 10.74
29.75 13.49
936
1.5 7.5
9.75 1.25
1.0 2.25
12.0 8.0

Scope of Work - Part Il

Features & Benefits

® Proven to withstand the rigors of today's
household refuse, recycling, and organics
collection programs; Backed by 10-year
non-prorated warranty

» Meets/Exceeds all ANSI type B & G container
standards; Compatible with all ANSI certified
Fully- and Semi-Automated Lift Arm Lifters

* Constructed of high-quality, resilient,
UV-stabilized HDPE - temperature tested to
withstand both extreme cold and extreme heat;
Flexibility to include Post-Consumer Recycled
[PCR) material to support sustainability goals;
Available in a wide range of colors

+ Continuous, one-piece handle provides strong
gripping area designed to provide optimum
control of a fully-loaded cart; Wide wheelbase
designed for easy maneuvering and stability

® Shipped with lics attached to reduce assembly
time; one-piece, blow-molded snap on (BMS0)
wheels with integrated spacers takes only
seconds to attach for deployment

* Textured body offers optimum gripping surface
for fully-automated collection

* Optional customized Hot Stamping of cart
bodies and/for lids with permanent logos and
recyeling slogans; Multi-Colored In-Mold Labels
{IMLs) also available for on-lid messaging

# Barcode & Serial Number imprinted to facilitate
A&D distribution and manual inventory control
and work order tracking

* Embedded RFID tag option to support
asset management and participation
tracking programs

® External, enclosed catch bar allows for the
cart to have a smooth inside without holes
to mitigate leaking and see page for
high-liquid applications

* Additional technology options available,
powered by RPC's Vision, to help improve capital
utilization, enhance customer experience, and
prevent asset and revenue loss

* Able to stack carts up to 13 high for more
efficient and cost saving shipping solutions

* Additional Cart Options Available, ranging from
locking lids to vents - please contact your Rehrig
Pacific Representative for additional information

Headquarters
4010 East 26th 5t., Los Angeles, CA 00058
[800) 421-6244 » [323) 262-5145

Locations

Los Angeles, CA » Orendo, FL » Atlenta, GA » De Soto, KS
Eria, PA # Dallas, TX » Kencsha, Wl » Quebec, Caneda
Queréta o, Oro., Mexico

Web: www.rehrigpacific.com

1 |
Rebrig Iﬂﬁff?{ Company

AFAMILY TRADITION OF GROWTH, SERVICE AND INNOVATION

Rowland Heights/South Diamond Bar
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RELY ON REHRIG

95 Gallon EnviroGuard Roll Out Cart

Features & Benefits

® Proven to withstand the rigors of today's
household refuse, recyclables and organics
collection programs; Backed by 10 year
non-prorated warranty

Meets/Exceeds all ANSI type B & G
container standards; Compatible with all
ANSI certified Fully and Semi-Automated
Lift Arm Lifters

Constructed of high quality, resilient
UV-Stabilized HDPE; Ability to include
Post-Consumer Recycled (PCR) material to
support your sustainability goals; Available
in a wide range of colors

* Continuous one-piece handle provides
strong gripping area designed to provide
optimum control of a fully loaded cart
while the wide wheelbase is designed for
£asy maneuvering

® Lid is of one-piece construction with a lid

handle throughout the front of the lid

Carts are shipped with lids already attached

reducing assembly time

® One piece blow-molded wheels snap on
(BMS0] with integrated spacers, taking
seconds to assemble

® Permanently imprint cart bodies andfor lids
with customized Hot Stamp Branding of
Logos and Recyceling Slogans; Multi-Colored
In Mold Labels (IMLs) are also available

® Barcode & Serial Number imprinted to
facilitate AED distribution and manual
inventory control and work order tracking

RFID Tag Enabled option provides innovative

Specifications

Capacity |Gallons / Liters) 95 Gal | 360L asset and participation tracking programs
— W powered by RVision
Overall Depth |D) 333 845 - .
i ® Many additional services and technology
Overall Width (W) 9.2 (LA offerings available and powered by RVision
Overall Height with Lid {H] 135 110.4 to improve capital utilization, enhance

customer experience and prevent capital
and revenue losses

Additional Cart Options: Internal and
external locking lids, lid cut outs or vents,
locking options, and lid stops

53 Trailer Quantity 702

Decoration Areas

Side Brand - Hot Stamp (B1) 1.5 ih
Barcode & Serial Number (B2) 975 1.25 Corporate Headquarters

R 4010 East 26th 51, Los Angslas, A 80058
Lid Brand - Hot Stamp (B3) .o 2.5 |B00) 421-6244 = (323) 262-5145

Locations

Los Angales, CA = Orlando, FL = Atlanta, GA = De Soto, K5
Erig, PA = Dallas, TX » Kenosha, W1 = Quebec, Canada
Querétaro, Oro., Maxico

4 Color In Mold Label or Hot Stamp (B4) 12.0 8.0

Web: www.rehrigpacific.com

-
Refrig Bacific Gompany

as5GallonEmviroGuard ROC-REV NC A FAMILY TRADITION OF GROWTH, SERVICE AND INNOVATION

i@ 2017 Rehrig Pacific Company
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TRASH / BASURA / 171}

YES / iSil / B] I NO / jNO! / A~ATEA Learn more

#h Pt | 000 G
MMEE &+ 8 "EEE

(888) 336-6100

E 2R

%’ Athens Services

RECYCLABLES / RECICLABLES / [=]U%4) fn

YES / iSi! / ]I, NO / jNO! / F=TIX Learn more

farl o0ow I
LO&E DOOF/R “mEE

E 2R

B+ Athons Sorvices (888) 336-6100
ORGANICS & FOOD / ORGANICOS Y COMIDA / Bt&rsiniiay
YES / iSi! /8] A NO / jNO! / =TI Learn more

L 92 WR Y T
Wk WO CEEE

(888) 336-6100

E ZiRA

&D Athens Services

Rowland Heights/South Diamond Bar Exhibit 17: Page 215



Scope of Work - Part Il

Container Placement

« Carts must be placed directly in front of the residence with
wheels touching the curb
+ Place carts at least 18” apart from each other
« Weight Limits
» 95 gal = 332 Ibs.
» 65 gal = 227 Ibs.
» 35gal =122 Ibs.

Note: based on cart specs
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Exhibit 17-Contractor Documentation
ltem A.4 — VEHICLE SPECIFICATIONS

This item consists of 2 pages (including this page).
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Item A.4 — VEHICLE SPECIFICATIONS

The vehicles listed below will be assigned to perform Task 1 and Task 2 services in the
Rowland Heights service area.

XS::EIJ Fuel Model Description Year Make Material
923 CNG 320 | Automated Sideloader | 2011 | Autocar | Trash/Recycle
1224 CNG ACX64 Automated Sideloader | 2016 | Autocar | Trash/Recycle
1613 CNG Xpeditor | Automated Sideloader | 2019 | Autocar | Trash/ Organics
466 CNG Xpeditor | Automated Sideloader | 2018 | Autocar | Trash/ Organics

31393 CNG LEU633 | Automated Sideloader | 2013 Mack Trash / Organics
135 Unleaded 2500 | Scout 2015 | Autocar Scout
NEW CNG ACX64 Rear Loader 2025 | Autocar Bulky

Rowland Heights/South Diamond Bar
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Exhibit 17 — Contractor Documentation
ltem A.5 - SUBCONTRACTORS

This item consists of 2 pages (including this page).
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Item A.5 = SUBCONTRACTOR

We will not be using any subcontractors for the Rowland Heights area.
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Exhibit 17-Contractor Documentation
ltem A.6 — OFFICE

This item consists of 2 pages (including this page).
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Item A.6 — OFFICE

1. Athens Services
14048 Valley Boulevard
City of Industry, CA 91746
Phone (888) 336-6100
Hours: Monday through Friday — 7:00 a.m. to 5:00 p.m.
Saturday — 7:00 a.m. to 12:00 p.m.

2. Repair Shop
15045 Salt Lake Avenue
City of Industry, CA 91746

3. Vehicle Yard
15045 Salt Lake Avenue
City of Industry, CA 91746
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Exhibit 17-Contractor Documentation
ltem B.1 — NON-COLLECTION NOTICE

This item consists of 2 pages (including this page).
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Item B.1 — NON-COLLECTION NOTICE

CUSTOMER NOTIFICATION TAG /7 ETIQUETA DE

NOTIFICACION DEL CLIENTE / = P @A IERRN

For more info &
other languages

DATE / FECHA /] HA: -
SERVICE ADDRESS / DIRECCION DE SERVICIO / ARF& btk E ;

H
rende m.ﬁs

CONTAINER WAS IDENTIFIED AS BEING / EL CONTENEDOR FUE
IDENTIFICADO COMO SIENDO / 25284758 B 2

CONTAMINATED - Container(s) serviced AND may be assessed a fee. Please sort your waste
properly to avoid further notices and fees. Contamination included the following items:

CONTAMINADO - Contenedon(es) reparado(s) ¥ se le puede aplicar una farifa. Clasifique sus
desachos correctamente para evitar mds avisos y tarifas. La contaminacidn incluyd los siguientes
elementos:

Hanisl ARFLEM IS CI s W HR B FH. SEIEFE O SRIE ey
A IEFEST BmanI iR, LGB SuE— aiEA] SHIERESEEsy
FMFEH. KRAIBEL{TIRER

‘ Trazh / Basura / £i7 55 & Hazardous / Peligrosos /4347

& Recyclables f Recickables f tif 15 7% Paim fronds / hojas de palma / 15718
=M. Food waste / Desechos alimemtarios / 35735 ¥ Succulents / suculentas f fi7 5

-] Eﬂﬁﬁgﬁﬁ? ﬂ:mg:ﬁ%"n 'r,r S BRIRERE kil Yard waste / desechos de jardin / 21715

] Electronic Waste / Residucs electronicos f 1118 Other f otra s Ei7 5

OVERFILLED OR OVERWEIGHT - Containeris) overfilled or overweight AND may be assessed
a fee. Avoid fees and disruptions in service by ensuring the lid closes and container does not
exceed weight restrictions. If your container was not collected, please remove excess material and
contact us. An addifional fee may apply.

SOBRELLENADO O CON EXCESO DE PESD - los contenedores estdn sobrellemados o

con sobrepeso Y se les puede cobrar wna tanifa. Evite tarifas e intermupciones en el servicio
asegurandosa de que la tapa se cierre y que el contenedor no exceda las restricciones de peso.

Si su contenedor no fue recogido, por favor retire el exceso de material ¥ contdctenos. Se puede

Haas ARFHERMEIEFIsEE WHNE . 551EREHEE

SEIETESTERIE YN IR, LOB S E—5 BB Al SEIEREERIZEY

FEMAE. XEaE TEER

BLOCKED OR INACCESSIBLE - Container was blocked by physical obstructions, bulky items,
I:l locked gates, andfor rmad construction. Remowe barriers prior to your next service day. If you need

immediate service, remove obstructions or excess material and contact us to request a *go back™.
An fee may apply.

BLOQUEADD O INACCESIBLE - el contenedor estaba bloqueado por obstrucciones flsicas,
artficuls voluminoses, puertas cerradas yo construccion de carreteras. Retire las barreras amtes de
sU proximo dia de semicio. Si necesita un sanvicio inmediato, elimine las obstrucciones o el excaso
de material v contactencs para solicitar un *refrocese”. Se puedee aplicar una tarita adicional.

AW ARFS ARV RISIE v SEE UNE B . S5 IEFE S IR/
SRIEFEST ERIZBt iR, LOB o E—2F @Al S IERE S IRITEY
e, HFRSFELLTEER

OTHER / OTRA / Hfth

For questions or to leam more about this notification, contact Customer Service at (838)
336-6100 / Sl tlene preguntas o para obtener mas informacion sobre esta notiflicacion,
comuniquese con Serviclo al cliente al (888) 336-6100

N EER e E T 2SR EEIAE SE{S 5., 5EEE (888) 336-6100
e S IRFER

A Athens Services AthensServices.com
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Exhibit 17-Contractor Documentation
ltem B.2 = WAIVER OF LIABILITY

This item consists of 2 pages (including this page).
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Waiver of Liability

GENERAL RELEASE AND WAIVER OF LIABILITY FOR DAMAGE TO PRIVATE DRIVEWAYS AND
PAVEMENT

1. PERMISSION TO ENTER. Customer allows Athens Services, its assigns, employees, agents, and
subcontractors ("Service Providers”) to enter and /or utilize the premises of the undersigned
Customer (“Customer’s Premises") for the purposes of providing the solid waste services described
on the attached Subscription Order [“Services").

This release excludes all liability resulting from Service Provider's negligence and willful acts or
omissions. The Service Provider is obligated and liable to Customer under Service Provider's Contract
with the COUNTY OF LOS ANGELES, including to repair or replace, to customer’s satisfaction, damaged
property, and to reimburse customer's cost of personal injury. caused by Service Provider’s negligence or
willful acts or omissions.

2, BINDING. This acknowledgement, hold harmless, and release/assumption of risk shall be binding on
all of Customer's successors and administrators.

In signing this permission and release fassumption of risk/waiver, | hereby acknowledge and represent:
a. Thatl have read this release, understand it and sign it voluntarily; and
b. Thatl am the legal customer of the premises at the address provided below

For Customer Eor Athens Services
Printed Printed

Date Date

Customer’s Premises Address: OR

Address of location where trash bin or container was placed:
(If different from address above)

Name/Title of Customer's Authorized Agent/Representative:

Signature of Customer's Authorized Agent/Representative:

Date:
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Exhibit 17-Contractor Documentation
ltem B.3 — TERMS AND CONDITIONS SUMMARY

This item consists of 7 pages (including this page).
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#—b- Athens Services Yoor Zerp Waste Partner

Rate Sheet July 1, 2025
To CQur YValued Rowland Heighis/South Diamond Bar Customers:
Athens Services takes great pride in our work to keep the environment clean and protected for the

future. Your participation in waste reduction practices are integral components of a susfainable society,
and we thank you for your effors.

Customers will be charged the rates shown below on a gquarterly basis, billed at the beginning of the
period. To request additional services or if you have any gquestions or concems, please do not hesitate
to call Athens Services at (883) 336-6100, Monday through Friday from 8 a.m. to 5 p.m., or Saturday
from & a.m. to 3 p.m.

Basic Service Fee:

Regular Fee 3119 52/guarier (539 834/maonth)
With Senior Discount' - %50 64/quarter (%29 83/month)

Additional Services: Available upon reguest and senior discounts are available for eligible
customers "

Additional Containers Beyond Basic Service:

2™ Trash cart 363, 3T iquarter (222_79'month}
3™ Trash cart 363, 3T iquarter (222_79'month}
2™ Recyclables card £11.52/quarter (£33 &4/month)
3" Recyclables cart $15.36/quarter (55 12/month)
2™ Organics cart 324 82/quarter (S8 27/month)
3™ Organics cart 333.09/quarter ($11.03/month)

Bulky ltems and Excess Trash™:

Upon move-infmove-out no charge
Up fo four times per year no charge
More than four times per year 529 3&/collection

Excess Green Waste™!
More than ten times per year 329 &&/collection
Container Size Exchange (beyond 1 per year): 319.92/exchange
Roll-out Service (hauler moves carts to/from curb):
For Elderly/Disabled no charge
For non-Elderly/Disabled 159 Te/quarter (519.92/'month)

Contact customer service for driveways or walkways that are over 50 feet, unpaved, or steep.

Manure Service:

&4-gallon cart 3327 00/guarier (3109.00/month)
Z-cubic yard dumpster 3732 .00/guarter (3244, 00/month)
Locking Cart (to prevent human/animal scavengers): $121.21 (one-time, per Cart)
Difficult to Service (collection vehicles cannot 529 3&/quarter (39 95/momnth)
easily drive, such as hillz or cul-de-sacs):
With Senior Discount' ™ 322 Migquarter (S7_47/month)

1 & Senior Discount of 26% will be given to residents who meet the following criteria: head of household, elderly
(82 or older), and who either (a) qualify for utility rate discounts based on financial need, or (b) generate small
amounts of waste and use a 32-gallon cart for trash.

# Bulky items include unlimited quantities of large items that will not fit info carts, 10 items of electronic waste,
unlimited bags of clothing, and 2 bags/bundles of construction deroliion; excess frash is for up to § bags,
excess green waste is for up to 10 bags/bundles of landscaping.
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#—* Athens Services Your Jero Washe Pariner

TERME SND CONDITION 2

wWhat Wa WIll Collect. 'We will collect residential trash, gresn waste, and recydables in cars we provide. You must place trash, recyclable
rmaterials, ard omanics in the appropriste cars. Malenals placed cutside of carts will not be picked up unless previous arangements Rass
Bresn made.

Whan Wa WIll Collect. We wil make collections anos & week between the haws of 8 am. 1o 8 pom on the same day af the wesk (Manday
shraugh Friday] esch week, H youwr schaduled colecion day falls on or afer a holiday, collection will be delayed during $e boliday wesk by one
day (Friday customers will have their colection on Satueday). The balidays we obsere are Memorial Day, Independence Day, Labor Day,
Thanksgiving, Christmas, and Mew Year's Day. Shoukd thens be a pemanent change in your scheduled collecion day, we will noSfy pou in
Advancea, If we miEs your calectiaon, plesss call us ard e will return, withaw? charge, on e same day i pou call Befare 12 pom. o an e ekt
callectian day if you call afer 12 pom

Whare 'Wa Wil Plck Up. On yaur seheduled callection day, axcapt if you have rol-ou service, yau must plsce your carts ot the sgresd sat-
aul =ite with carts facing the street and 18 nches apar fram easch othar, Hardles ard wheesks mest be fBcing the carb, | we agread o
collest on privade driveways or pavemsnt, we will ask you io sign s waiver of damage liability andéor indemnification. Carts must only be
placed at the sat-out site for collection within the hours 5 p.m. on the day before scheduled collection and 8 p.m. on the day of collection o
2 hours after collechan, whichever is labar,

We Wil Not Collect Hazardows 'Wasle. State law prohibits disposal of hazamiaus materials and certain eleciranic devices in your carts. This
inchides most paints, pesicdes, ard pefolEum derivatives such as modar oil and solvents. IF thess iems are dentfied in vour rash, your cart will
b tagged and not serviced. For additional safe and legal dispasal optons, call  [888) CLEAMN-LA or visil weare Cleanlfocam.

How fo Request Carf ReplacementRepalr. We will replace or repair broken cars within 14 days of the custamers request withaut
additional charge. Stalen carts will also be replaced within 14 dayvs of custamer's requeest 2 o addiional charge pravidaed the customer
submils a palice report. Otherwise, the customer will be charged a fee as lsted on the Rate Shaet

Alternative Cart 3lze Exchange. We will exchangs carts for an altemative size within 7 days of the customes’s reques), onos per year, at
no additional charge. Additional requests will be charged a fee as listed on the Rate Shest,

wWalght Limitatione of Carte. The weight limit for each subomated can is as follows: 98-gallon cart = 336 Ibs., G4-gallon car = 227 s, 32-
gallan carl = 122 Ih=. If carts are found %o be aver these weight limits, they will be apged and not serviced

How to Recelve Roll-Out Zervics. We can brin yawr cars out o the pickup point, at re additional change, for residential customers whae
oartify they are nof able-bodied or are aldedy [aver the age of 821 and have no able-bodied person residing in their housshold, Rall-out
service will be provided to these customens during their weekly collection of trash, recyclable materals, and arganics, as well as during the
annual curbside clean-up event, haliday tres pick-ups, and additional on-call pickups. These services are alsao available o any other
cusiomar upon redues] af the charge listed on the Rate Sheat We will ask you 1o sighn a waiver of damage lability andfor indemnilication
priar to providing this serdice,

Difficult to Service. A dse s ligted aon the Rale Shoast applies o difficull 10 service areas, such # oul-de-saes or hills, whens aubamated
collection vehicles cannat sasily acosss.

Holkday Tres Pickups. We wil caollact your holiday vess placed at the oub an your regulary scheduled collecion day during the period of three
wesks following December 257 Yaumust strip iermn of ormaments, gartands, tirsel, flecking and stands.

Additional Customer Optlons Regarding Recyclables. Custamers may danate or sell their peoyclables o persons ather than this wasse
hauler.

How Much Wa Wil Charge. We will charge all custamers the rates shown an the Rate Sheat for standard services and any additional
saryices reguesbad,

When You Must Pay. Residents are biled in advance for three months of services. We mail your bill an ar after the first day of yawr biling
penod, for example, an Apil 1 far the billing pericd of Apeil, May, and Jurne. Your bill = des na ater than the st day aof the frst manth, foe
exampls, on April 200 1F we do nat receive payment by the last day of the second month, for example, on May 31, your bill will become:
delnquant amnd an additional 10% fee wil be added %o the balance. We may terminate your ssrvice if pou do not pay your service faes.
There wil be a charge of 333 84 for interruption of service if your carts are remaved and a 539 84 fee far retumed checks.

Customer Terminatlon Rights and Right To Seif-Haul. Youw may benminate sarvice without couse at any lime by giving us a T-day notice,
You alsa have the fight o sel-haul your waste instead of subscribing o owr serice.

on-Call Plckups of Bulky Meme and Exceszs Solld Waste., We will colect up to 4 tmes per year, 80 no additional chame, ilems lsled
Bekow that ane sat oot 8t e curb on pour nesd regqularly scheduked pickup day, if vou call o schedule & pickup 2% least 24 howrs in adwvance.
= Bulky Heme. An unlimited number of ege ibens per pickup, Examples of Bulky ibens include dissanded fumituee, such as chairs, sofas,
mattresses, box springs, and rugs.
=  Elacironbc Waste. Ten (1) ers of skecionic waste. Examples of slectronic washe inclode appliancss, soch as refigersbons, ranges,
washers, dryers, water heaters, dshasshers, and other similae Bems.
= EBapgped Tragh. Maximum of free [5] bags per pickup. Trash must be in bags or depasable containears.
= Bapped Clothing. An unlimited number of bags of clothing per gickug.
= Construction Demolition. Twa (2) bagsbundies of less than 70 pounds each, per pickug.

on-Call Pickups of Excesa Grean Waste. We will collect axcsss bagpedibundied gresn waste that is sed cut at the curb an your next
regulady scheduled pickup day, up be 10 Simes per year, at ro addtional change, f you call us at East 24 hows in sdvance. Bound bundles
rmust be less than four feet in length.

Click artop here o enter text.

Ta receive additional imformation regarding thess terms and conditions or your service, please call us iol-free at (B77) 714-9273, Manday
shrowgh Friday from B am. be 5 pom., except holidays, and fram 8 am. o 3 pom. on Saturday. 1 owe do nod sabisfectonly resolve any
complaint, you may call the County at (BS8) CLEAN-LA (BSE-253-2652).

Thank yau far alkvaing us ta sarve yaw!
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#-'- Athens Services Your Zerp Waste Pariner

Hoja de tarifas 1 de julio de 2025
A puesicps valiosns clignies de Rowland Heighis South Diamond Bar:

Athens Services se enorgullece de nuestro frabajo para mantener el medio ambiente limpic y protegido para =l
futurc. Su parlicipacion en las praciicas de reduccién de desechos son componentes intagrales de wna sociedad
=sostenible, v l2 agradecemos sus esfuerzos.

A los dientes se les cobraran las tarifas gue se muestran a continuacién de forma trimestral, facturadas al
comienzo del periodo. Para solicitar servicios adicionales o si fiene alguna pregunta o inguietud, no dude en
llamar a Athens Services al (288) 338-8100, de lunes a viernes desde 2:00 a. m. a 5:00 p. m., o los sabados de
8:00 a. m. a 300 p. m.

Tarifa por servicio basico:

Tarfa ragular ) 5118.52 por trimestre ($39.24 por mes)
Con descuento para personas mayarss ' 580.64 por frimastre (328.82 por mes)

Servicios Edl{:lDl‘Ia|EE Disponible a pedido y los descuentos para personas mayores estan disponibles pars

clientes elegihies 7

Contenedores adicionales que exceden el servicio basico:

2.0 confenedor de residuos F0E8.3T7 por timestre (322.789 por mes)
3.7 contenador de residuos FOE 37 por trimestre {322.78 por mes)
2.7 contenador de reciclables $11.52 por trimestre {33.24 por mas)
3.0 contenador de reciclables %15.38 por trimestre (3512 por mes)
2.0 contensdor de producios organicas $24 .82 por timestre (38_27 por mes)
3.° contenador de producios orgénicos $33.08 por trimestre {311.03 por mes)

Elementos de gran tamafio v exceso de residuns!®:

Alingresar o al dejar la vivienda Sim cargo
Hasta cuatro veces al afio Sin cargo
Mas de cuatro veces al afio %20 88 por recoleccion

Exceso de desechos werdes'?:
Mas de diez veces al afo %20 88 por recoleccidn

Intercambioc de tamarnio de contenedor (mas de 1 por afio): $12.82 por intercambic

Servicio de traslado de contenedores (el transportista lleva los contenedores hacialdesde la acera):
Fara personas mayores o con discapacidades Sim cargo
Para personas que no son mayores o no tienen discapacidades  $59.78 por trimestre

(F18.82 por mes)

Comunigquese con el servicio de atencion al cliente para entradas de vehiculos o sendercs de mas de 50 pies, sin
pavimentar o empinados.

Servicio de recoleccion de estiércol:

Contenador de G4 F327.00 por rimestre ($108.00 por mes)
Contenador de 2 yardas clbicas F732.00 por trimesire (5244.00 por mas)

Contenedor con cerradura (para evitar que lo revisen personas o animales): $121.21 {pago dnico por
contensdor)

Zona de dificil acceso (los vehiculos de recoleccion no puseden 522885 por trimestre (59.956 por mes)
llegar facilments, como colinas o callelnnes sinm salida):
Con descusnto para personas mayores!’ 522.41 por rimestre (57.47 por mes)

"' Se otorgara un descuento para personas mayores de=l 25% a los residentes que cumplan con los siguientes criterios: ser
responsable d=l hogar, tener 62 anos o mas, ¥y ademas (3) ser slegible para descuentos =n servicios pdblicos por
necesidad econdmica, o (b) gensrar peguenas cantidades de residuos ¥ usar un contensdor de 22 galones para los
residuas.

“Los elermentos de gran tamano incluyen cantidades ilimitadas de elementos grandes que no caben en kos contensdores,
10 elementos de desechos elecirdnicos, bolsas de ropa ilimitzdas v 2 bolsas o paguetes de escombros de construccion.
El exceso de residuos permite hasta 5 bolsas adicionales, y el exceso de desschos werdes permits hasta 10 bolsas o
paquetes de desechos de jardineria.
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TERMING 3 ¥ CONMDICIONE §

Lo que recolactaremos. Resolectaremas los residuos residenciales, los desechos ecologicos v los mabenales reciclables en los conbenedores
que propardonamos. Debe colocar los residucs, los maleniales reciclables y los productos argénicos en ks contenedores apropiades. Los
materiales dapasitadas fuera de los cantensdores no S recoksclardn, & menos gue se haya acordada presiaments.

Cuandn reglizaremos la recoleccion. Realmanemos recolecoones una vwer a | semana antre las 600 a0 me y s G200 pm. el mismo dia de la semara
e lurees a viernes) cada semana. Sisu dia de recoleocion programado ciee anun dia festo o despuds, | recaleocian Se retrasand dursnbe B semana del
oz festivo paor un o (las dientes del viernes tendrdn su recoleccion el s5haoo). Los dis festivos que comemplamas san | D de los Caidas, el Dia de ks

ia, il Diis el Trasbaa, &l Dis de Anoon de Gradas, | henidsd y el Dia de Afo Musswo. En caso de gque e un cormbia permananie en su i
ol reooksocion programaado, se o notificaremos con anelaccn. Sino resizamos s recckeocian, lamenas v wolveremos, sin cargo, @ mismo dia S lama
antes de las 1200 g mo o el siguisnte dia de recoleocion sillama des peés de s 1200 pom.

Ddnde realizaremos la recobacclon. El dia de la recolescidn programada, excepto =i iene servicio e raskhco de contenedores, debe oolooar
sus comenadanes en e lugar acordsdo can los contenedores afentados a la calle y ssparados 18 pulgedas antre =i, Las manijas v las rusdas
deben estar orientadas hacia la acsm. Si scordamaoes recalectar @n entradas de swehiculos o aceras privadas, e pediremos gque fime una exencian
de responsabiidad por dafios o uin acuerds de indemrnizacidn. Los confenedones deben colocans en el sitio de recaleccien dnicamente anfre las
500 p.m. ded dia anterior al programado paras b recaleccion y las 800 p. m. del mismo dia o dos horas desposs de la recoleccion, o que ooumas
rraks tarde.

No recolectarsmos regiduos paligroaos. La by estatal probibe desechar materiakes peligrosos ¢ cietos dispositivos slecrdnioas an sus conbenedones.
Esto inclusee la mayana de las pinturas, pesticoss v danvados del patrdlea, oomo & aosbs de mator y o disclvanies. S0 se identican esios elemenios en
sus residuns, su conenedor serd etiqueltada y no se realzac el serdcio. Pama obtener opciones adicionales de eliminaccn ssgura v legal, lame al
| BES ) CLEAM-LA o wisite wwew. Clesanl A com.

Cdmo soliciiar 8l resmplaze o la reparaclon ded comtenedor. Reemplazarsmos o repararemas |os contenedores abos dentra de los 14 diss
postenones a kb solciied del clienge sin cargo adicdonal Los cormensdanas robadas ambien se reenrplazacin dentro de los 14 dias posteriores a la
salicitud del diente sin cango adicioral, siempee gue el cliente pressnte un informe policial. De kb oantrario, se le cobrard al cliente una tanfa como
= inclica en la Hoja de tarifs.

Intercamibio de tamafio de confsnsdor afemmativo. Cambianemas ks contenedores por un Barafo altemative dentre de oz 7 diss posteiones &
I salicbud del chente, una ver al afa, sin carga adiconal. Para las soliciiudes sdicionales, e cobrard una tanfa como se indica en la Hoja de
tarifas.

Limitaciones de peso de los comtenedores. El limite de pesa para cada comenedar aubamdtics es el siguiente: cantenedor de 08 galanes =
336 lioras, comensdar de B4 galenes = 227 ibras, comenador de 32 galones = 122 libras. 5i se determina que oas comenedones axceden asios
limite= die peso, serdn efiquetadas ¢ no go realizars el serviao.

Camo reclblr al servicle de freslado de contensdores. Pademaos levar sus contenedarss basta el purio de meoleccitn, sin costo adicionasl,
para los clentes residenciales gue cedifiguen que no Henen plena capacidad fisics o gue Son personas mayones (mayores de 62 afkaos) ¥ que no
WIVETI CON NNgUna persona oon capacidad fisica suficdente. Este servicio se proporcicnard a estas clisntes durame la recoleccon semanal de
residuces, matenakes redclables y desechos orgadnioos, asi como durante el evenio anual de impieza en B acera, [a recaleccion de arboles
navidefios y alras recalecciones adicianales 3 pedida. Eslos serdicos tambidn estin disponibles gars cualquier atrae diente gue los solicile, con el
oasio cormespandients ndicads en ka Hojp de tafas. Anfes de brindar este sserdcio, == e pedird que firme una exencidn de responsabiicsd por
dafios o un acuerdo de indemrizacian.

Zongs da difcll accen. Se aplcard una tarfa, seqin lo indicado en la Haoja de brifes, para s sonas de dificl accesa, cama calles sin salida o
Fanas en pendente, donde los vehiouks de recoleccon automatizads no pusden aceeder Eedlowenie -

Recoleccidn Oa arboles navidefice. Recolecamemos ks drboles navidefios colocados en B acera @l dia habitssl de recoleocion, durante s ines
SErTaners pastenones 3l 25 de didernbee, Los dShbobes deben estar completaments Ebres de adomaos, guirnaldss, espurmilkan, nieve artiicaal y sopories,

Opclones adiclonales para loe materiales reciciables. Los clisnies pusden donar o vender sus matensles reciclables a personas distintas de
agle provesdor de sardcios de resicues.

Cudnio cobraremos. Cobraremas a todos s dienies las taifas que figuran en la Hoja de tarifas par los ssrdcios estindar y por cualguier
sardicio adicioral solicitada.

Cuanio debs Papar. Los residentes recien la factura por adelantado por tres meses de servido. Enviaremas su faciura @ pimer dia ded periodo
de fachuracian o después, por ejemplo, @ 1 de abnl para el pericdo correspandiente & abnl, maya ¥ junic. El pago venos a mas tardae el Gtimos dia
del primer mes (par sjemplo, &l 30 de abril). Si na recibimos =l pago armtes del dmo dia del segunds mes (por sjempla, =031 de mayo)], =u fsciurs
pasard 4 estar en mara § se aplicard wn recarga adicional del 10% sobire & saldo. Podremas suspender s servicio s no paga sus tarifas de
serdcio. Se aplicard un carge de 33884 por intemupcidn del servicia S se retiran sus contensdanes, v un cango adicianal de 33964 por cheques
devuslios

Derscho oal cllants 3 cancelar e sarviclo y 3 gesflonar sus reslduce por cusnis propla. Usted puede cancelar & servicio en cualguier
mormento, sn necesidad de causa, con @l menes 7 dias de anticipacon. También Sene derecho a gestionar sus prapics residucs en ugar de
cantratar nuesiro serdcio.

Recolecciin & pedide o= slemenfos de gran tamafio y reslduce solldes excedentes Recolectaremas basta 4 vecss al afa, sin cago
adicioral, los elemeantas que se detallan a continuacdn, sempre que los deje an 3 acera @ dia de s recakeccion habifual ¥ nos llame con al
mencs 24 horas de anbicipacian para programar la recaleccidn.
- Elemantzs da gran tBmano. Cartbidad fimiada de sememas de gran tamaiio por recdlsocian. Ejemplas: musbles desschacks (ooma siles, sofis,
polchoress, saomiens v afombras)].
- Dapachog elecironicos. Hesta 10 ementos de residuos skecininioes. Los sjempios incuen slectmdomestions. (ooma refrigeradaonss, esidas,
larwadanas, sacadoras, calenbidoees de aqua, Bravajilas v obros artic ios similanes).
- Residuos embaolsados. Maxima de cinco (5] bolsas por recaksccidn. Los residwos deben estar an bokas o cantensdores desachab beg,
- Ropa embolzada. Una canticad ilimitada de bolsas de rapa por recaleccian.
- Deamallcion de ka3 construceian. D (2] bolsas o pagueies die menos de 70 libres cads o, por recolsssian

Recoletclones 3 padido del 8xcesn de dasechod vardes. Recolectaremos el pxoess de desechos vardes ambalsados o empaquatados gue se
calogue en ka acers en su présimoe dia de recoleccian programada regulamments, bhasta 10 veces al afo, sin carga adicional, si nos llama con al
mencs 24 horas de antelacian. Los pagqueles embolsades deben tener menos de cuatro pies de g

Para recior mformacitn adidonal sobre estos trminas ¥ condiciones o sobre su servicia, lEmenas al ndmens gratuito (B77) T14-027 35, de lunes a3
wierres, de B0 a me a 5300 p. m. fexceplo feriadas), v de B:00 a. m. a 3:00 p. m. las sdhadas. 5 no resalvemas satisfacioramente cualkquier
reclamo, pusds comunicarss con o candada al (BS8] CLEAN-LA (BES-253-2852).

iGracias par pamitimos brindarks este ssrdcicd
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Exhibit 17-Contractor Documentation
Item B.4 — UN-PERMITTED WASTE SCREENING AND REPORTING

This item consists of 4 pages (including this page).
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Item B.4 — UN-PERMITTED WASTE SCREENING AND REPORTING
A. PROTOCOL

Athens Services shall develop and implement the Un-Permitted Waste
Screening Protocol included in the Franchise documentation incompliance with
Applicable Law and including at a minimum:

1. Ongoing Employee Training in Identification

As a part of Athens Services ongoing training program, all drivers, swampers and
route personnel are required to attend monthly and quarterly tailgate safety
meetings. During these meetings we also conduct training sessions to educate
employees on our safety policies, notification procedures, and household
hazardous waste. Drivers are trained in both identification procedures and
notification procedures when Un-Permitted waste is discovered. Drivers
discovering Un-Permitted waste are instructed to complete a Non-Collection
notice, place one copy on the container (whenever safe) and file the second copy
at the office.

2. Driver Inspection

Based on our experience, the automated curbside collection process can hamper
visual identification of Un-Permitted waste. For this reason, Athens Services has
installed camera monitors on each automated vehicle. This additional step gives
the driver/operator a clear visual of the contents of each container before it is
commingled with the load.

3. Immediate Driver Response

While unloading the collection container into the holding hopper the driver has a
clear view of the waste products as they are emptied and staged for compaction.
All drivers are trained and prepared to segregate materials upon identification.

Un-Permitted materials such as U-Waste or Household Hazardous Waste or any
suspicious unidentified materials shall be left at the service address and a Non-
collection tag shall be affixed to the container.

Should any material appear to be dangerous in nature or a threat to the health
and safety of the community or Athens Services personnel, the area route
supervisor shall immediately notify the County fire department and the
appropriate local agency for immediate resolution.

4. Driver Notification

All Athens Services drivers are trained and prepared to deal with any Un-
Permitted waste issue. Athens Services personnel have been instructed to
complete the non-collection tag and affix it to the offending container. The
notification tag shall explain the viclation and the proper means of disposal. All
drivers are trained and prepared to segregate materials upon identification.
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Each Un-Permitted disposal incident shall be reported to the dispatch center and
the area route supervisor. The service address shall be monitored, if necessary,
for additional disposal violations. Athens Services customer service shall log
each incident and supply a copy to the County of Los Angeles.

Should any material appear to be dangerous in nature or a threat to the health
and safety of the community or Athens Services personnel, the area route
supervisor will immediately notify the County fire department and the appropriate
local agency for immediate resolution.

5. Notification of Appropriate Agency or Department
Athens Services shall maintain a complaint and incident log for the Rowland
Heights and Diamond Bar franchise area. Customer Service shall monitor
and record all Un-Permitted waste violations/incidents identified by Athens
Services personnel. All records shall be copied and supplied to the County of
Los Angeles per the requirements of the franchise agreement. Athens
Services shall report its observations to the Director in addition to
notifying the offender. Habitual violators shall be reported to the County
inspector and service may be suspended pending final resolution.

Should any material appear to be dangerous in nature or a threat to the health
and safety of the community or Athens Services personnel, the area route
supervisor will immediately notify the County fire department and the appropriate
local agency for immediate resolution.

6. Appropriate Actions
Athens Services is committed to proper manifestation and management of Un-
Permitted waste materials. In the event suspicious material is identified the area
route supervisor will be immediately notified and proper containment materials
will be applied. All collected materials will be properly containerized, removed,
and transported by a license contractor in accordance with Applicable Law.

7. Compliance with Applicable Law
Athens Services will comply with all Local, State and Federal laws as outlined in
on compliance standards defined in the Department of Transportation (DOT)
(Title 49 CFR) and the United States Environmental Protection Agency Title 40
CFR, as well as with California EPA and DTSC regulations.

8. Form and Content of Labels
Each automated cart contains language and illustrations prohibiting customers
from discarding Un-Permitted Waste in English, Mandarin and Spanish. The final
content of this information has been approved by the County of Los Angeles and
was paid for and distributed by Athens Services or its contractor.

B. Prohibition on Collection
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Unless licensed in accordance with Applicable Law, Athens Services, is
prohibited from collecting Un-Permitted waste, other than in connection with
providing collection of bulky items, CEDS, or E-waste as outlined in the
Charter Oak-Covina Franchise Agreement. Athens Services, will notify all
persons required by Applicable Law of Unpermitted Wastes that it finds or
observes in Solid Waste.

C. Reports to Director
Athens Services, shall use Reasonable Business Efforts to report to the Director and
the appropriate agency as required by Applicable Law any observance of suspicious
materials it reasonably believes or suspects to contain Un-Permitted Waste being
disposed of or released onto any County or any other public property, including
storm drains, streets, or other public rights of way.

D. Labels
Athens Services, shall affix labels to each automated cart used in the Rowland
Heights and Diamond Bar franchise area, with language and illustrations
prohibiting customers from discarding Un-Permitted \Waste in English, Mandarin and
Spanish.

E. Safe Disposal Customer Education Program

As part of the Athens Services Un-Permitted Waste Screening Protocol, Athens
Services shall develop and implement a customer education program to maximize
exclusion of Un-Permitted Waste from disposal and promote safe handling of Un-
Permitted Waste as stipulated in Part Il Section 6. Athens Services shall distribute
this education program in conjunction with its customer outreach for the VWaste
Diversion Program. Athens Services shall submit the materials to COUNTY at least
one month prior to distributing them for the approval of format and content. Materials
shall be developed and circulated once each calendar year in accordance with the
terms and conditions outlined in Part || Section 6 of the Agreement.

Athens Services shall notify the subscribers regarding the safe handling of Un-
Permitted Waste through our community outreach efforts. Unsafe disposal of Un-
Permitted Waste will be strongly discouraged. Any items deemed to be hazardous
waste, U-Waste, or E-Waste will not be collected in the regular cart collection
program. Should such material be presented at the curb, a Non-Collection Notice will
be affixed to the cart.

Exhibit 17 — Contractor Documentation
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Item B.5 —= ACKNOWLEDGMENT

This item consists of 2 pages (including this page).
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Item B.5 = ACKNOWLEDGMENT

Arakelian Enterprises Inc., dba: Athens Services, acknowledges that it has read and
completely understands the program(s) related to the Safely Surrendered Baby Law as
articulated in the bid documents and the County of Los Angeles website
www.babysafela.org.

Athens Services, agrees to provide each employee involved with the contract a copy of
the “No Shame. No Blame. No Names.” County program documentation, in both English
and Spanish, as provided in the downloadable version on the County of Los Angeles
website.

Athens Services, and its contractors will post posters of copies of County of Los
Angeles posters regarding the Safely Surrendered Baby Law in every facility where their
employees are present.

And

Athens Services, acknowledges receipt of fact sheet relating to the Non-Employee

Injury Report form that is available on the County’s website at:
http://cao.co.la.ca.us/RMB/pdf/NonEmployeelnjuryReport.pdf

(Gl |

Signature
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Exhibit 17 — Contractor Documentation
ltem B.6 — INSURANCE AND PERFORMANCE ASSURANCE

This item consists of 14 pages (including this page).
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ACORD' CERTIFICATE OF LIABILITY INSURANCE eATE o

382025
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT COMNSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONMAL INSURED provisions or be endorsed.
If SUBROGATION 15 WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsementis).

iar Rame-"" Matthew Mchab
Marsh & Mclennan Agency LLC FHONE L40-332.8317 | TEX
Marsh & McLennan Ins. Agency LLC L Mo, B, =T ! AL HoL
1 Polaris Way #300 | apprEzs: matthew menabi@@marshmma com
Alisa Viejo CA 92656 WURER|S) AFFORDING COVERARE NAIC £

Lipenses: DH18131| NsURER A : AIG Specialty Insurance Company 20883
INSURED ) ATHENENVE| \ysurer & - Greenwich Insurance Company 22332
Arakelian Enterprises, Ine. ; . -
Athens Services, Inc. IM2URER ¢ : Mational Fire & Marine Insurance 20079
14048 Valley Boulevard msurer o - XL Insurance America, Ine. 24554
City of Industry CA 91746 INEURERE :

IMSURER F -

COVERAGES CERTIFICATE NUMBER: 1182518448 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED MAMED ABOVE FOR THE POLICY PERIOD
INDICATED. MOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERME,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IR ADOLS0ER] POLICY EFF_| POLICY EAP
LTR TYPE OF INSURANCE INED | WD FOLICY HUMEER (EMTON™ ) | (MO0 LIMAIT3
A | X | COMEERCIAL GENERAL LIABILITY ¥ ¥ | EGE43NI24 32025 X% EACH OCCUSRENCE $ 1,000,000
[ OAIAGE TO RENTED
CLAIME-MADE OCCUR FREMISES (Ea cocumence) | § 300,000
MED EXF (Ay one person ) § 25 000
FERSOMAL & ADV INJURY | 51,000,000
GENL AGOREGATE LIMIT AFFLIES FER: GENERAL AGGREGATE 5 2,000,000
| ‘GUC-' JECT l:l o FRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: §
2 | AUTOMOBILE LLABILITY ¥ | ¥ | RADSODO42ZTI0 3M1/2025 ¥i/z0zs | COMBINED SINGLELIMT £ 5,000,000
% | awry aumo BODILY BUURY Ferperson) | §
OWNED SCHEDULED .
THNED L - SoeED BODILY IJURY (Per accident)| 5
[ | 2ReD F | NOW-DWNED FROFERTT DAMAGE ]
L7 ] AUTCSE ONLY AUTOS OMNLY Fef scoident)
3
C | X | UMERELLA LIAE X ozous 42UM031 038306 3fR2oes IMrx2s EACH OCCURRENGE § 5,000,000
EXCEZE LIAE CLAMS-HADE AGGREGATE § 5,000,000
o=n | % [ serovmons o= o
o | WORERE COMPENEATION ¥ | RWDS00042611 312025 wiznes ¢ [ =] |37
AND EMPLOVERS LIABILITY YiN
ANPROFRIETORPARTHERENECUTIVE EL. EACH ACCIDENT 5 1,000,000
CFFICERMEVEER EXCLUDED? HIi&
[Mandatony in M) EL.DESEASE - EAEMPLOVEE § 1,000,000
If yes, describe under
DESCRIPTION OF OFERATIONS beiow EL DISEASE - POLICY LIMIT | $ 1,000,000
A | Poluton Legal Lty M | W | EGE433324 ar/2025 3172025 | PerCiaim $10,000,000
AQmemie 10,000,000

DERCRIFTION OF CPERATIONE | LOCATIONS | VEHICLES [ACORD 101, Additonal Remarks Loheduls, may be attsohed If more cpacs i requinsd)
RE: Contract #003721 - The Exchssive Franchise Contract for the Areas of Rewland Hesghts/South Diamond Bar

County of Los Angeles, its special districts, elected and appointed officers, employees, agents and voluntesrs |County Indemnitess) are incleded as Additional
Imsured as respects o General Liat:ilil;r where re?#iree by written contract or agreement, per the attached endorsement. Insurance is Primary &
Mon-Contributory per the attached endorsement. Waiver of Subrogation applies with respects to General Liability, Auto Liability and Workers Compensation,
where required by written contract, per the attached endorsements. 30 Day Mofice of Cancellaon applies per policy provisions. Umbrella coverage is follow
foemn with regards to General Liability and Aute Liahiliy.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATHON DATE THEREOF, NOTICE WILL BE DELWVERED IN

County of Los Angeles - Department of Public Works; ACCORDANCE WITH THE POLICY PROVIZIONS.

Admin. Services, 8th Floor
P.O. Box 1480 AUTHORIZED REPREZEMTATIVE
Alhambra CA B1802-1480

©1388-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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INSURED- Arakelan Emierprises, Inc.
POLICY# =95 POLICY PERIOD; ®mwems T baeizmE

ENDORSEMENT NO. &
This endorsement, effective 12:07 AM,

Forms a part of Policy No:

Issued to:
By: AIG SPECIALTY INSURAMCE COMPANY
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED PRIMARY AND NON-CONTRIBUTORY ENDORSEMENT -
OWNERS, LESSEES OR CONTRACTORS - YOUR WORK

This endorsement modifies insurance provided under the followang:

COMMERCIAL GENERAL LIABILITY AND
POLLUTION LEGAL LIABILITY POLICY

SCHEDULE

Name of Additional Insured Person(s} or Orgamization(s):

BLAMKET WHERE REQUIRED BY WRITTEN CONTRACT EXECUTED PRIOR TO CLAIM OR
LOSS5.

Locationls) of Covered Operationis):

ALL LOCATIONS OF THE MAMED INSURED

I. Solely as respects COVERAGE A - BODILY INJURY AND PROPERTY DAMAGE LIABILITY, COVERAGE B -
PERSONAL AND ADVERTISING INJURY LIABILITY. and COVERAGE E - ADDITIONAL POLLUTION LEGAL
LIABILITY, SECTION Il - WHO IS AN INSURED is amended to include as an additional insured the personis] or
organization(s) shown in the Schedule, but only with respect to liability for bodily injury. property damage.
personal and advertising injury, or environmental damage ansing out of your work for the additional insured(s)
by or for you at the location(s) designated above.

Il. As respects the coverage afforded the addibonal insuredis} scheduled above. this insurance 15 primary and
non-contributory, and our obligations are not affected by any other insurance carned by such addmional insured(s)
whether pnmary. excess, contingent, or on any other basis.

All other terms, condiions and exclusions shall remain the same.

P~

7 AUTHORIZED REPRESENTATIVE
or countersignature (in states where applicable)

107427 (121104 PAGE 1 OF 1
Cl4835
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INSIUIRED); Ameian Enemnzes, ne.
POLICY # Eossm POLICY PERIOD; mouzes: TO; moumms

THIS ENDOREZEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS TO US ENDORSEMENT

This endorsement modifies insurance provided under the following:

COMMERCIAL GEMERAL LIABILITY AMD
POLLUTION LEGAL LIABILITY COVERAGE FORM

It is hereby agreed as follows:

SECTIOM IV - COMDITIOMNS, Paragraph 7. Transfer of Rights of Recovery Against Others to Us - Applicable
to Coverages A, B, C and E is amended by the addition of the following at the end of such subparagraph:

We waive any right of recovery we may have against the person or organization shown in the Schedule below because
of payments we make under Coverage A, B, € and E for injury or damage arising out of your ongoing cperations or
your work done under a contract with that person or organization and included in the preducts-completed

operations hazard. This waiver applies only to the person or organization shown in the Schedule below.

SCHEDULE

Mame of Person or Organization:

Blanket where required by written contract, provided that such contract was executed
prior to Loss or Claim.

All other terms, conditions, and exclusions shall remain the same.

AUTHORIZED REPRESENTATIVE
or countersignature (in states where
applicable)

84283 (3/07) PAGE 1 OF 1
Clam21
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INSURED: Arabelan Esiererces, ic.

POLICY#: FeDsmearn POLICY PERIOD; Umanas TO: mEems

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS TO US (WAIVER OF SUBROGATION)

Thiz endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provigions of the Coverage Form apply unless
modified by the endorsement.

This endorsement changes the policy effective on the inception date of the policy unless another date is indicated
below.

SCHEDULE

Hame(s) Of Personis) Or Organizationis):

WHERE REQUIRED BY AN EXECUTED WRITTEN CONTRACT.

Information required to complete this Schedule, if not shown above, will be ghown in the Declarations.

The Transfer Of Rights Of Recovery Against
Others To Us condition does not apply to the
person(s) or crganization{s) shown in the Schedule,
but only to the extent that subrogation is waived prior
to the "accident” or the "loss™ under a contract with
that person or organization.

CA D4 441013 & Insurance Services Office, Inc., 2011 Page 1 of 1
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POLICY NUMBER: COMMERCIAL AUTO
CAZ20011013

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
LESSOR - ADDITIONAL INSURED AND LOSS PAYEE

This endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorzsement, the provisions of the Coverage Form apply unless
miodified by the endorsement.

This endorsement changes the policy effective on the inception date of the policy unless another date is indicated
below.

Hamed Insured:

Endorsement Effective Date:

SCHEDULE

Insurance Company:

Policy Number: Effective Date:

Expiration Date:

Hamed Insured:

Address:

Additional Insured (Lessor): Blanket where required by written contract

Address: Blanket where required by written contract

Designation Or Description Of "Leased Autos": Blanket where required by written contract

CA2001 1013 @ Insurance Services Office, Inc., 2011 Page 1 of 2
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Coverages

Limit Of Ingurance

Covered Autos Liability [$

Each "Accident"

Comprehensive §

Actual Cash Value Or Cost Of Repair, Whichever Is Less, Minus

Deductible For Each Covered "Leased Auto”

Collision &

Actual Cash Value Or Cost Of Repair, Whichever Is Less, Minus

Deductible For Each Covered "Leased Auto™

Specified $
Causes Of Loss

Actual Cash Value Or Cost Of Repair, Whichever Is Less, Minus

Deductible For Each Covered "Leased Auto™

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Coverage
1. Any "leased auto” designated or described in
the Schedule will be considered a cowvered
"auto" you own and not a covered "auto" you
hire or borrow.

2. For a "leazed auto™ designated or described in
the Schedule, the Who Is An Insured
provision under Covered Autos Liability
Coverage is changed to include as an
"insured” the lessor named in the Schedule.
However, the lessor is an "insured" only for
"bodily injury” or “property damage" resulting
from the actzs or omissions by:

a. You;

b. Any of your "employses” or agents; or
c. Any person, except the lessor or any
"employee” or agent of the lessor, operating

a "leased auto" with the permission of any
of the above.

3. The coverages provided under this
endorsement apply to any “leased auto"
described in the Schedule until the expiration
date shown in the Schedule, or when the
lessor or his or her agent takes possession of
the "leased auto", whichever occurs first.

B. Loss Payable Clause

1. We will pay, as interest may appear, you and
the lessor named in this endorsement for "loss”™
to a "leased auto”.

Page 2 of 2

& Insurance Services Office, Inc., 2011

2. The insurance covers the interest of the lessor
unless the "loss” results from fraudulent acts or
omissions on your part.

3. If we make any payment to the lessor, we will
obtain his or her rights against any other party.

C. Cancellation

1. If we cancel the policy, we will mail notice to
the lessor in accordance with the Cancellation
Commaon Pelicy Condition.

2. If you cancel the policy, we will mail notice to
the lessor.

3. Cancellation ends this agreement.

D. The lessor is not liable for payment of your
premiums.

E. Additional Definition
Az uzed in this endorsement:
"Leased auto™ means an "auto” leased or rented to
you, including any substitute, replacement or extra
"auto™ needed to meet seasonal or other needs,
under a leasing or rental agreement that requires
you to provide direct primary insurance for the
lessor.

CA 20011013
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INSLUURED: Amksian Ememeses, Inc.

POLICYZ; FADSIOEN POLICY PERIOD; o3m== TO: movms
WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY \Fﬁ:‘ 03 06

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT -
CALIFORNIA

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not enforce
our right against the person or organization named in the Schedule. (This agreement applies only to the extent that
you perform work under a written contract that requires you to obtain this agreement from us.)

You must maintain payroll records accurately segregating the remuneration of your employees while engaged in the
work described in the Schedule.

The additional premium for this endorsement shall be % of the California workers' compensation premium
otherwise due on such remuneration.

SCHEDULE

PERSON OR ORGANIZATION JOB DESCRIPTION

ANY PERSON OR ORGANTIZATION FOR
WHOM THE NAMED INSURED HAS AGREED
BY WRITTEN CONTRACT TO FURNISH
THIS WAIVER PRICR TO A LOSS

This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise stated.
{The information below is required only when this endorsement is issued subsequent to preparation of the policy.)

Endorsement Effective taoiecs Policy No. mwesooszstt Endorsement No.
INSUreq Amksisn Erterprses, Premium £ INCL.

Insurance Company
Countersigned By

T 1998 by the Workers” Compensation Insurance Rating Bureau of California. All rights reserved.
From the WCIRB's California Workers’ Compensation Insurance Forms Manual © 1999,
INSURED
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Bond no,; 1116037

BOND FOR FAITHFUL PERFORMANCE
Annually Renewable Performance and Payment Bond

KMNOW ALL MEN BY THESE PRESENTS: That Arskelsn Enlemprises Inc. dba Athens Serices

("Principal”) and _The Hasover Inswrance Company ("Surety"), are hald and
firmily bound unto the COUNTY OF LOS AMGELES,
State of California ("Oblige="), inthe penal sum of Sant hunded tesrty sight thousand five hundned rinety sght and 7811 000s

(5 Ba2n,550.70

) dollars for the payment of which sum, the Principal and Suraty bind themselves, and each of
their heirs, administrators, executors, successors and assigns, jointly and severally, firmly by these presents.

Rowiand HeightaSouth Diasncrd Bar
(the “Franchise Agreement’) for the performance of the terms, conditions, covenants and obligations and services
set forth in the Franchise Agreement, including but not imited to providing Franchise senvices in bins or
dumpsters and roll-off boxes in the unincorporated areas of Los Angeles County and payment of the applicable
Franchise fee; and payment of any liquidated damages assessed pursuant o the Franchise Agreement, and

WHEREAS, the Principal has entered into a contract with the Obligee entitied (Tifle) Exclusive Franchise
Agreement for the Area(s) of

WHEREAS, the Franchise Agreement is hereby referred 1o and made a part herecf as fully and to the same
extent as if copiad at langth herein;

NOW, THEREFORE, THE CONDITION OF THE ABOVE OBLIGATION IS SUCH, that if the Principal shall well
and truly perform each and every covenant and obligation in the Franchize Agreement at the tme and in the
marnnar specified in the Franchise Agreement during the term of this bond, and shall reimburse the Obliges for all
loss and damage which the Obligee may sustain by reason of failure or default on the part of the Principal, then
this obligation shall be void, otherwise it shall remain in full force and effect.

PROVIDED, however that this bond i subject to the following conditions and provisians;

This bond is for the term beginning Hul 1, 2025 and ending June 50, 20

2. Inthe event of default by the Principal in the performance of the Franchise Agreement during the term of
this bond, the Surety shall be liable only for the loss to the Obliges due to damages as described in
Section 15 of the Franchise Agreemant. The Surety, after investigation, shall with reascnakle promptness
determine the amount for which it may be liable to the Obligee as soon as practicable after the amount is
determined, and tender payments lo the Obligee to secure substiute services, remedy damages
incurred, and ensure satisfaction of all performance obligations ag set forth in Section 15 of the Franchize
Agreement and only for the purpose of enforcing such Franchise Agreement obligations as they pertain fo
this bond.

3. Except for a claim for compensatory damages as defined in Section 12, D.1 of the Franchise Agresment,
no claim, action, suit or proceeding, except as hereinafter set forth, shall be had or maintained against the
Surety on this instrument unless it ba brought or instituted and process served upon the Surety within fwo
years after the expiration of the stated terms of this bond.

4. Meither non-renewal by the Surety, nor the failure or inability of the Principal to file a replacement bond in
the event of non-renewsal, shall itself constitute loss by the Obligee recoverable under this bond,
notwithstanding any language in the Franchise Agreement fo the contrary,

5. The bond may be extended for additional one-year terms at the option of the Surety, by Confinuation
Certificate executed by the Surety.

6. The liability of the Surety under this bond and all Continuation Certificates shall not be cumulative and
under no cireumnstances shall the Surety's liability exceed the penal sum stated herein

7. Mo right of action shall accrue on this bond te or for the use of any person, entity or corporation other than
the Obligee and this bond cannat be assigned to any other party without the written consent of the Suraty.

& Other than the Surety’s right to renew this bond to extend its termination date, the Surety stipulates and
agrees that any change, extension of time, alteration or addition to the terms of the Confract, including
alterations in the work to be done, or increase or decrease of the material to be furnished, shall nat in any
way release either the Principal or Surety, and Surety hereby waives notice of any such change,
extansion of time, alteration or addition.

10of2
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9. In the event that suit is brought against this bond, the Surety wall pay, in addition to the penal sum herein,
costs and reasonable expenses and fees, including reasonable attorney's fees, as awarded and fixed by
the court,

Signed and sealed this 21st day of May . 2025

The Hanaver Insurance Company
Surety

(Seal) BY: C’/AJM )7i OMV)/ (Seal)

%
- -Sr. v VIZ Jennifer'gchs
Name andditle air's Atomey-in-fact Wi
\‘\‘ ol ~ "I [}
BY: @4 \\\“\‘*\?JNS&"W';’;:""'
¢ S Z i

S & PRy 7
ranciel Offier o 5 Q%
Name afd Title _i_,g 1972 ‘&2
ETE S
S P 5
APPROVED AS TO FORM: a1

DAWYN R. HARRISON
County Counsel

BY: S w

puty
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CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CIVIL CODE §1189

A notary public or other officer completing this certificate verifies onty the identity of the individual who signed the
documant to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

state of California )
County of 08 Angeles )

on__ MAY 21 2025  before me, Marina Tapia, Notary Public
Dote Here insert Name and Title of the Officer

Personally appeared JeNnifer Ochs

Namefs) of Signer(s)

who proved to me on the basis of satisfactory evidence to be the person(s) whose name{s) is/are subscribed to
the within instrument and acknowledged to me that he/she/they executed the same in his/her/their authorized
capacity(ies), and that by his/her/their signature(s) on the instrumentthe person(s), or the entity upon behalf of
which the person(s) acted, executed the Instrument,

| certify under PENALTY OF PERJURY under the laws of the
State of California that the foregoing paragraph is true
and correct,

WITNESS my hand and official seal.

Signature VM"""—) \1’4‘1\

Signature of Notary Public

Ploce Notory Seal Above
OPTIONAL
Though this section is aptional, completing this information can deter olteration of the document or
froudulent reattachment of this form to an unintended document.

Description of Attached Document

Title or Type of Document Document Date

NumberofPages_ Signer{s) Other Than Named Above

Capacity(ies) Claimed by Signer(s)

Signer's Name Signer's Name

D Corporate Officer—Title(s) D Corporate Officer—Title(s)

] Partner Limited ] General [Jrartner Limited  []General
Individual Attorney in Fact [ individual Attorney in Fact
Trustee  [] Guardian or Conservator [ltrustee [ Guardian or Conservator

Ol other Oother

Signer Is Representing Signer Is Representing
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THE HANOVER INSURANCE COMPANY
MASSACHUSETTS BAY INSURANCE COMPANY
CITIZENS INSURANCE COMPANY OF AMERICA

POWER OF ATTORNEY
THIS Power of Attorney limits the acts of those named herein, and they have no autharity to bind the Company except in the manner and to the
axtent herein stated.

KMOW ALL PERSONS BY THESE PRESEMTS:

Tharl THE HANOVER INSLIRANCE COMPANY and MASSACHUSETTS BAY INSURANCE COMPANY, both being corporations organized and existing under the
I af the Stale of New Hampshire, and CIMIZENS INSURANGE COMPANY OF AMERICA, & corporalion onganized and existing under the: laws of the Staie of
Michigan, {hesginaher indridualy and colectively the “Compamy®) does hereby constiula Brd apgain,
Sarah Campbedl, Janina Monroe, Charles R. Teter I, Jannifer Ochs, D Garcia, Rachel A Mullen, KD Wapato, Marina Tapia, Sandra Corona,
daren A Marx, ME Naely and'or Chase Seyforth
Of Lockton Companies, LLC, Los Angeles, CA each individually, if thens ba more than one named, as its true and lawful atomeys]-n-4ac o sign, execuls,
=al, acknowiedge and debver for, and on 85 behall, and & iis acl and deed any place within the United States. ary and all surety bonds, recogizances,
uniertakings, or ather surety chiigations. The execution of such surety bonds, mcoghizances, underakings af surety obligations. in pursuance of these presents,
£hall be a2 binding upan Tie Campany & if ey had been duly signed by the presidant and aRiastad by the secretany ol the Campany, in heir cwn proper persons.
Prosided however, hal this power of atiamey brits the scts of those named herein; and they have no autharity 10 bind the Comparry sacepd in the manner stated
and ta the exiant of any limitation staied bk
Any such obligations in the United States, not to exceed Twenty Million and Nod100 ($20,000,000) in any single instance
Thal this poswar is made Bnd exeduled pursuant by the authority of the folkowing Resciutions passed by the Board of Ginectors of said Gompany. and said Resslulions
remain in fisll force and affect:

RESOLVED: Thal the President ar any Vice Fresident, in conjurciion with any Vice President, be and they haraby are autharized and empowered o
appoint Amarmays-in-facl of e Company, in it name and as it acts. fo sxecuie and acknowladge Tor Bnd on it behalf &5 sursty, any and &l bands,
racognizancas, contracts of indamnity, waivers of clation and all other writings obligatony inthe raturs S, with power o aliach teeelo e el of the
Campany. Any such wiitings 50 axeculed by such Alormeys-in-isct shall be binding wpon the Company as if they had bean duly eeacuted and
acknowledged by the regularly elecied officers of the Gomgany in their own propes persons.

RESOLVED: That any and all Powers of Allorney and Cerified Copies of such Fowers of Attorney and carification in respect therelo, granted and
eapcuted by the Fresidend or Vice President in conjuncion with arry Yice President of the Company, shall be binding an the Company o ihe sama extent
as i all signatures thenein wene manually afized. sven haugh one or mone of sy such signatunes thensan may be facsimile. (Adopied Oclober 7, 1581 —
The Haraver Inswance Company, Adophed Agril 14, 1982 - Massachuseis Bay nsurancs Company, Adopted Saptembes T, 2001 = Cilizers insurance:
Campary al América and airmed by each Company on March 24, 2014)

B WITHESS WHEREQF, THE HANOVER INSURAMCE COMPANY, MASEACHUSETTS BAY ISURANCE COMPANY and CITIZENS INSURANCE COMPANY
OF AMERICA have caused thesa presents 1o be sealsd wilh Shieir respective corparale seals, duly afesied by teo Vice Presidents, this 287 day of June 2024

Thlhl—rh--nt-—-r The Henower msmrusoy Campany

Madaachaseits Bay [mswmnaet Uimpmy Imsmrs gere Campan

Citlerns luiurimer Ammericy imsu -"o--:;srmu
H. Kawischl, Vica Preaidant

STATE OF CONMEGTIGUT )

COUNTY OF HARTFORD ) B8,
On this 28™ day of June 2024 before me came the above named Exscufive Vice Prasident and Vice President of The Hanaver surance Go . Massachusets
Bay nsurance Company and Cilizens Insurance Comgpany of Amarica, tn me parsanally kndem 16 be the individuals ard officers de hierain, and

acknowledpsd Sal the seals affesd o the preceding instrument ane the coparaie seals of Tha Hanowar Insurance Companry, Massachusells Bay hgur.ani:,r_-
Dc-rrlp-anr and Cll.lml'll Imm Camnr nfﬁ;n‘;rt-a mmcch'ﬂ.lr freh and that the said conporaie seals ard Twir sgnalures as oficers wane duly atfeed and
2 clign of said Corperations.

|, e urdergigresd Vice Presidend of The Hanover Insurance Company, Massaschusetts Bay Insurance Company and Cligens Insurance Company of Amarnics,

hmhmmmatme abswe and foredgairs is & full, inse and carrect cany of the Origiral Power of Alamey issued by said Companies, and do hanety rcartify
that M agid Powers of Atlormey are ahillin fore and elecl
GIVEN under my hand and the seals of said Compares, at Wercaster, Massachusets, this _21st_ day of _May 2025 .

CERTIFIED COPY
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CALIFORNIA ACKNOWLEDGMENT CIVIL CODE § 1189

A natary public or other officer completing this certificate verfies only the Mentity of the Indhvidual wha signed the documant
to which this certificate ks attached, and not the truthfulness, accuracy, or validity of that documant.

State af California
County of __L0OS Angeles
On__May22 2025  before me, Gladdys Garcia, Notary Public
Dote Here Insert Marme and Title of the Officer

personally appeared Gary Clifford

Mameys) of Signenfs)

wiho proved 1o me on the basts of satisfactory evidence 1o be the personis) whose namafs) isfare subsoribed
to: the within instrument and acknowledged to me that hefsheithey executed the same in hisfhentheir
authorized capacity(ies), and that by his/hertheir signature(s) on the Instrument the parsen(s), or the entity
upon behalf of which the person(s) acted, executed the Instrument,

P | cerify under PENALTY OF PERJURY under the
GLaDGTS AARClA laws of the State of Californla that the foregoing
Matsry Peblic - Califernia paragraph s true and correct,
E

Liss Angeiles Coonty
- WITNESS my hand and official seal.

Commhslan § 1451119
- “T:“"‘“- Expares Jul 2, 1027

Signature
Proce Natary Seal andior Siamp Above Signature of Notary Public
OPTIONAL ——
1 Completing thiz information can deter afferation of the document ar

froudilent reatiochment of this form te on unintended document,

Description of Attached Document
Tite or Type of Document:

Document Date: Mumber of Pages:
Slgrers) Other Than Named Above:

Capacity(ies) Claimed by Signer(s)

Signer's Mamu Signer's Mame:

O Corporate Officer — Titkefs): O Cerporate Officer — Title(s):

O Partner — O Limited O General O Partner — O Limited O General

O Individual O Attorney in Fact O Individwal O Attormey i Fact

O Trustees O Guardien or Conservator 0 Trustee O Guardian or Consarvator

O Other; O Other:

Signer is Representing: Signer is Representing:

e ==
L2019 National Motary Associatian
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CALIFORNIA ACKNOWLEDGMENT CIVIL CODE & 1189

A notary public or other efficer completing this certificate verifies anly the Identity of the individual who signed the document
to which this certificats is attached, and not the tnahfulness, accuracy, or validity of that document,

State of Californla }
County of __LOS Angelas
Oon__May27, 2025  betore me, __ Gladdys Garcia, Notary Public
Date Hara insert Nome and Title of iive Offcer

pearsonally appeared Arty Feles

Mamefs) of Signers)

who proved to me on the basis of satisfactory evidence to be the persen(s) whose namels) Is/are subscribed
to the within instrument and acknowledged to me that he/she/they executed tha same In hisfher/their
authorized capacitylies), and that by his/herfthelr signature(s) on the Instrument the person(s), or the entity
upan behalf of which the person(s) acted, executed the ingtrument.

| cenify under PENALTY OF PERJURY under the

r-u-;Au‘—u—[ laws of the State of California that the faregaing
R GLADDYS GARCIL raph is t d .

' EEEN  hotary Public - Caormia ; PATRGrApN % Inse and comect

: Les L

S, ""'""h":;;f“ - WITNESS my hand and cfficial seal.

Ty Comem, Exgires Jul 2, 2027

Signature L
Ploce Notary Seal andior Stamp Above Signature urwmarym
— = OPTIONAL - -
Compgleting this information can deter alteration of the document or
froudulent reattachment of this form to an unintended document.
Description of Attached Document |
Tithe or Type of Document:

Document Date: Number of Pages:
Signer(s) Other Than Named Abowve:
Capacitylies) Claimed by Signer{s)

Signer's Nama: Signer's Mama:
0 Corporate Officer — Title(s): O Corparate Officer — Titke(s):

O Partner— O Limited O General O Partner— 0O Limited 0O General

O Individial O Attormey in Fact O Individuai O Attorney in Fact

O Trustee O Guardian or Conservator O Trustes O Guardian or Conservator
O Cther: O Other:

Signer is Reprasenting: Slgner is Represanting:

2019 National Motary Association

Rowland Heights/South Diamond Bar Exhibit 17: Page 253



Scope of Work - Part Il

Exhibit 17-Contractor Documentation
ltem B.7 — INTERNAL REVENUE SERVICE NOTICE 1015

This item consists of 2 pages (including this page).
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Item B.7 — INTERNAL REVENUE SERVICE NOTICE 1015

Department of the Treasury
Internal Revenue Service
Notice 1015

(Rev. December 2024)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC?

The EIC is a refundable tax credit for certain workers.

Which Employees Must | Notify About the EIC?

You must notify each employee who worked for you at any time during
the year and from whose wages you did not withhold income tax.
However, you do not have to notify any employee who claimed
exemption from withholding on Form W-4, Employee’s Withholding
Certificate.

Note: You are encouraged to notify all employees whose wages for
2024 are less than $66,819 that they may be eligible for the EIC.

How and When Must | Notify My Employees?

You must give the employee one of the following.

* The IRS Form W-2, Wage and Tax Statement, which has the required
information about the EIC on the back of Copy B.

* A substitute Form W-2 with the same EIC information on the back of
the employee’s copy that is on Copy B of the IRS Form W-2.

* Notice 797, Possible Federal Tax Refund Due to the Earned Income
Credit (EIC).

* Your written statement with the same wording as Notice 797.

If you give an employee a Form W-2 on time, no further notice is
necessary if the Form W-2 has the required information about the EIC
on the back of the employee’s copy. If you give an employee a
substitute Form W-2, but it does not have the required information, you

must notify the employee within 1 week of the date the substitute

Form W-2 is given. If Form W-2 is required but is not given on time, you
must give the employee Notice 797 or your written statement by the
date Form W-2 is required to be given. If Form W-2 is not required, you
must notify the employee by February 3, 2025.

You must hand the notice directly to the employee or send it by
first-class mail to the employee’s last known address. You will not meet
the notification requirements by posting Notice 797 on an employee
bulletin board or sending it through office mail. However, you may want
to post the notice to help inform all employees of the EIC. You can
download copies of the notice at www.irs.gov/FormsPubs. Or you can
go to www.irs.gov/OrderForms to order it.

How Will My Employees Know if They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed

information, the employee needs to see Pub. 596, Earned Income
Credit (EIC), or the Instructions for Form 1040.

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2024 tax return. Even an
employee who has no tax withheld from wages and owes no tax may
claim the EIC and ask for a refund, but they must file a tax return to do
so. For example, if an employee has no tax withheld in 2024 and owes
no tax but is eligible for a credit of $800, they must file a 2024 tax return
to get the $800 refund.

Notice 1015 (Rev. 12-2024)
Cat. No. 20599
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Exhibit 17-Contractor Documentation
ltem B.8 = CONTRACTOR’S EEO CERTIFICATION

This item consists of 2 pages (including this page).
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B.8 — Contractor’s Certification (Form PW-7)

FORM PW-7
PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Arakelian Enterprises, Inc., dba Athens Services
Proposer's Name

14048 Valley Boulevard, City of Industry, CA 91746
Address

95-4313271

Internal Revenue Service Emplayer Identification Number

In accordance with Los Angeles County Code, Section 4,32,010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with all antidiscrimination laws of the United States of America and the State of

California.

1 The proposer has a written policy statement prohibiting any discrimination in g YES
) all phases of employment. a nNo
5 The proposer periodically conducts a self-analysis or utilization analysis of E’ YES
! its work force. 0 NO
3 The proposer has a system for determining if its employment practices are M’ YES
’ discriminatory against protected groups. Q NO

Where problem areas are identified in employment practices, the proposer E, YES
4. has a system for taking reasonable corrective action to include
establishment of goals and timetables. a NO
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Exhibit 17-Contractor Documentation
ltem B.9 — INTENTIONALLY OMITTED

This item consists of 1 page (including this page).
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Exhibit 17-Contractor Documentation
ltem B.10 — SHARPS COLLECTION

This item consists of 2 pages (including this page).
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Item B.10 — SHARPS COLLECTION

Sharps Collection Program

Within one week after residential customers’ request, Athens Services will provide said
subscription customer, at the customers’ residential premises, without surcharge to the
County or customer, an approved container for sharps disposal in accordance with
Applicable Laws.

Athens Services will provide 1-gallon SHARP containers pre-approved by the County of
Los Angeles. Upon request by the subscriber, Athens Services will arrange for prompt
deliver an empty Sharps container Kit.

Each kit includes:

1. A government-approved plastic container specially-designed for sharps waste
2. Postage-prepaid mail-back shipping box

3. Pre-addressed shipping labels

4. Prepaid disposal

Athens Services has identified Medical Waste Services as their container and autoclave
vendor for sharps disposal.

Once the subscriber is done using the sharps container, the subscriber completes a
simple tracking form and ships the container back to Medical Waste Services in the mail-
back box. Upon receipt, Medical Waste Services documents the delivery and properly
treats and destroys the sharps container and its contents. It is convenient, safe, and
confidential.
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Exhibit 17-Contractor Documentation
ltem B.11 - MULCH AND COMPOST GIVEAWAY PROGRAM

This item consists of 2 pages (including this page).
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Item B.11 - MULCH AND COMPOST GIVEAWAY PROGRAM

Within each Contract year, Athens will provide two (2) mulch/compost
giveaway events at no additional cost. One event will be scheduled for
early spring and the other will be scheduled in early fall.

All customers will be provided with advanced and multiple notifications
to allow ample time to prepare for the giveaway event.

Athens will provide all staffing, materials, equipment, and
compost/mulch needed for the event. Athens will provide roughly 10
tons of compost/mulch at each event.

Athens will coordinate with the County Public Works Director and/or
their authorized representative on a suitable event location, the date
for each event, and the start and end times of each event. This
information will be provided on the notifications to all accounts in
advance of the event date.
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Exhibit 17-Contractor Documentation
ltem B.12 — INTENTIONALLY OMITTED

This item consists of 1 page (including this page).
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Exhibit 17 — Contractor Documentation
ltem B.13 — DIRECTOR-APPROVED SUBCONTRACTORS

This item consists of 2 pages (including this page).
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Item B.13 — DIRECTOR-APPROVED SUBCONTRACTORS

We will not be using any subcontractors for the Rowland Heights area.
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Exhibit 17-Contractor Documentation
ltem B.14 — BACKUP SERVICE PLAN

This item consists of 3 pages (including this page).
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ltem B.14 - BACKUP SERVICE PLAN

ATHENS SERVICES shall implement its Backup Service Plan within seven days of
Director request if Customer's Solid Waste is not Collected at Customer's Set-Out Site
or Abandoned Waste is not Collected for any reason, including uncontrollable
circumstances. An example is if ATHENS SERVICES’S drivers strike or it is not
possible to provide Contract Services in difficult to service areas due to severe weather
conditions, especially on hillsides. In the event there is a protracted service disruption
due to any cause, ATHENS SERVICES will institute many proactive actions to sustain
Solid Waste Collection Services. Since Customers are expecting Collection,
Transportation, and Disposal services that ATHENS SERVICES is not providing,
ATHENS SERVICES shall not charge Customer or COUNTY for any of the services
described below.

1. Provide Conveniently Located Dumpsters or Roll-off Containers

ATHENS SERVICES will place 3 or 4-yard Dumpsters and/or roll-off Containers
throughout the community in key locations approved by Director.

2. Offer Self-Hauling Solid Waste to a Facility

ATHENS SERVICES will offer each Occupant the option of direct hauling and
disposing of their solid waste at a facility normally used by ATHENS SERVICES
for this Contract, 6 days per week. ATHENS SERVICES shall only charge the
Customer for disposal costs for quantities beyond the Customer’s normal service
levels as evident in a copy of a recent bill provided by the Customer or Occupant.
For example, a resident with 96-gallon Refuse, Recyclables and Green Waste
Carts may Dispose up to 0.5 cubic yards of Refuse and Divert up to 0.5 cubic yards
of Recyclables and Green Waste each week.

Additionally, if Director determines the distance to the facilities is too far from
Occupants, ATHENS SERVICES will arrange for a local facility to allow each
Occupant to drop-off the Solid Waste.

3. Inform Customers of Temporary Procedures

ATHENS SERVICES guarantees the above service and disposal options will be
made readily available to each Occupant. ATHENS SERVICES will provide
Customers and Occupants with information on where and how to dispose of their
solid waste by the following means:

e A phone option on its customer service line to hear a taped looped message.

e Arrange for the broadcast of COUNTY’s 30-second Public Service
Announcement video on local cable access channels with ATHENS
SERVICES to customize it to the situation, such as having text appear on the
screen announcing date, times, and addresses.

e Contact local print media and produce a press release.
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Contact Customers and Occupants via phone, email, or text messages.

4. Credit Policy for Missed Contract Services

a.

Missed Curbside Collection

Since Customer is expecting a Collection Service not provided, ATHENS
SERVICES shall automatically credit Customer for each missed collection.
For example, if a strike disrupts 2 weeks of the 13 Collections in a quarter,
ATHENS SERVICES would credit Customer 2/13 of that quarter's fee
toward the next quarter’s fee.

Other Customer Services

When ATHENS SERVICES is unable to offer Customer Services other
than curbside collection, such as Annual Curbside Cleanup,
Mulch/Compost Giveaway events, or other required services, ATHENS
SERVICES shall provide evidence of cost associated with those services
and offer alternate services acceptable to Director.

5. Provide Replacement Drivers and Security

ATHENS SERVICES shall use Reasonable Business Efforts to require all
properly trained and licensed employees to operate Collection Vehicles to
maintain core Disposal and Diversion services. As described in the above
paragraphs, ATHENS SERVICES shall be properly staffed to provide drop-off
services for each Occupant. In addition to ATHENS SERVICES staff, ATHENS
SERVICES shall use drivers or Vehicles from other operations and other waste
haulers.

Finally, in cases of a strike, ATHENS SERVICES shall work closely with a private
security firm to guarantee a safe and consistent operation.

6. ldentify Customers Requiring Priority Service

ATHENS SERVICES shall contact the elderly and disabled Occupants with Roll-
out Service and shall use Reasonable Business Efforts to Collect putrescible Solid
Waste from their residence.
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Exhibit 17-Contractor Documentation
ltem B.15 —=KEY PERSONNEL

This item consists of 2 pages (including this page).
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Phone
Department | Name Title Email Number
Sr. Executive Vice

Executive Gary Clifford | President gclifford@athensservices.com (626) 934-4619
Christian Sr. Vice President of

Compliance | Warner Compliance cwarner!@athensservices.com (626) 855-7230
Christina Sr. Director of

Compliance | Duong Contract Compliance | cduong@athensservices.com (626) 705-6495
Jennifer Sr. Director of

Compliance | Cilloniz Program Outreach icilloniz@athensservices.com (626) 934-4674
Juan Sr. Vice President of

Operations Rodriguez Operations jrodriguez@athensservices.com (626) 975-9853
Steven

Operations Librenjak Area Vice President | slibrenjak@athensservices.com | (626) 274-2153

Government Vice President of

Affairs Vicky Muela | Government Affairs vmuela@athensservices.com (626) 533-9293

Director of

Outreach & Jessica Sustainability & Zero

Education Aldridge Waste jaldridge @athensservices.com (626) 494-1165

Customer Yvonne Director of Customer

Service Velazco Service yvelazco@athensservices.com (626) 594-4407
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Exhibit 17-Contractor Documentation
ltem B.16 — ROUTE MAPS

This item consists of 16 pages (including this page).
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Monday Recycle Collection
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Monday Organics Collection
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Route
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Tuesday Recycle Collection
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Tuesday Organics Collection
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Wednesday Trash Collection
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Wednesday Recycle Collection
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Wednesday Organics Collection Finish
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Thursday Trash Collection
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Friday Trash Collection
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Friday Recycle Collection
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Friday Organics Collection
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Exhibit 17-Contractor Documentation
ltem B.17 — SOLID WASTE FACILITIES

This item consists of 2 pages (including this page).
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Item B.17 — SOLID WASTE FACILITIES

For the area of Rowland Heights, Athens Services will direct haul the following material
to the following locations:

Name: Athens Industry MRF & Transfer Station

Owner & Operator: Athens Services

Location: 14048 Valley Blvd., City of Industry, CA 91746

Phone: (626) 336-6100

Current Rate per ton: $84.00

Material Accepted: Trash will be transferred to landfill.

Ultimate Destination: Trash will be transferred to Mid-Valley Landfill located at 2390
Alder Ave., Rialto, CA 92377.

Name: Puente Hills Material Recovery Facility (MRF)

Owner: Sanitation District of Los Angeles County

Operator: Athens Services

Location: 13130 Crossroads Parkway, City of Industry, CA 91746
Phone: (562) 908-4288

Current Rate per ton: $61.00

Material Accepted: Recyclables.

Name: Athens Irwindale Material Recovery Facility (MRF)
Owner & Operator: Athens Services

Location: 2200 Arrow Highway, Irwindale, CA 91706

Phone: (626) 336-6100

Current Rate per ton: Not open yet

Material Accepted: Recyclables

Name: Athens Industry MRF & Transfer Station

Owner & Operator: Athens Services

Location: 14048 Valley Blvd., City of Industry, CA 91746

Phone: (626) 336-6100

Current Rate per ton: $137.88

Material Accepted: Organics

Ultimate Destination: Organics will be transferred to Athens American Organics
Composting Facility located at 20055 Shay Rd., Victorville, CA 92394.
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Exhibit 17-Contractor Documentation
ltem B.18 — ADDITIONAL CONTRACTOR COMMITMENT

This item consists of 2 pages (including this page).
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Item B.18 — ADDITIONAL CONTRACTOR COMMITMENT

Athens Services has agreed to provide the following additional commitments:

1) Increased excess green waste pick-ups in bags or bundles from 4 pick-ups per
year to 10 pick-ups per year

2) Provide kitchen pails to residents upon request
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Exhibit 17-Contractor Documentation
ltem B.19 — TRANSITION ROLL-OUT PLAN

This item consists of 5 pages (including this page).
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Transition Roll-Ouwt Plan

Az the largest waste and recycling services provider in the region, Athens has had the privilege of leading several municipal fransition plans. Qur expenence
in thie space has led to the development of a Service Implementation Model that accomplishes three major goals: gather detailed information about
customers, deliver the comect containers, and mioat importantly, minimize service disruption throughout the transition period.

Mthens' Service Implementation Model consists of five phases:

Pre-outreach and . . .. Closed-loop
education Sile assessments Service start Service optimization

Each phase is accompanied by specific tasks designed to work with and build upon one another to each designated milestones. Each task consists of
spedfic deliverables, tmelines, and designated owners. To ensure a successful Bunch of services, Athens team members will mest with the County Public
Works Director andfor their authorized representative throughout the transttion period to coordinate ongoing Franchise Area communications.

The following details each phaze of our Transition Roll-Out Plan and how our Service Implementation Model will lead to a seamless service transttion for the
Gounty, Specific Franchise Area tasks and timelines for each step of the Service Implementation Model is detailed in section C.n. Transition Roll-Out Plan of
each Individualized Work Plan,

SERVICE IMPLEMENTATION MODEL

Pre-Outreach and Education: Six Months Before Start

In our experience, a successful transition period begins with engaging community members well before the start of services. The primary goal of the
Pre-Outreach and Education phass is to educate customers on Athens' service offerings and communicate imelines. Parallel to this phase, Athens wall
collaborate with the incumbent hauler to gather detailed custormer lists, billing information, service levels, current route sheets, and coordinate the remaoval
of existing containers.

Launch Initial Education and Outreach Campaign

Athenz iz renowned throughout the industry for it engaging education and
outreach campaigns and extensive library of educational resources, Ourin-houss
Marketing and Communications team will collaborate with the Government
Mfairs and the Outreach and Education teams to develop and launch a
campaign focused on introducing Athens to the community. All informational and
educational materials will be tallored to the specific nesds and best interests of
the County and each Franchize Area. We will =ubmit any collateral to the County
far approval prior to distribution.

Create Dedicated Franchise Area Webpage
Upon award of the Contract, Franchise Area-specific webpages will be created that outlines available sarvices, community benefits, and key timelines.
Thiz page will also s=rve as the central hub for all transition perod information and a springboard to Athens" library of educational resources.

Hoet Town Hall Mestings

To help engage the community and raise awareness for the upcoming senvice transiion, Athens will deploy recycling coordinators (ACs) to host in-
person andor virtual town hall mestings. Thess events will not only educate new customers, but also provide the opportunity to engage with Athena’
representaives with any questions that may anise.

Communicate Container Delivery Plan

Athenz' Operations team will coordinate with the incumbent hauler on the logistics of removing existing customer containers, The Govemment Affairs
team wall then communizate the removal strategy and delivery plan to the County for approval, allowing for recommendations and suggestions that
better fit the community's needs.

Establish Community Partnerships

Mthens is more than a waste and recyding collection company—uwe are a community partner. Athens is committed to collaborating with key stakeholders
and community arganizations to help engage the County and ensume residents are aware of important ssrvice transition dates.

- A

Rowland Heights/South Diamond Bar Exhibit 17: Page 292



SERVICE IMPLEME | 11

Site Assessments: 90 Days Before Service Starts

Site assessments are necessary to ensure a seamless transifion betwean
waste haulers. Athens will deploy a team of ACs and route auditors (RAs)
to conduct a site and container audit before intiating our container delivery
plan.

Site Assessments

During the second phase of the Service Implementation Model, Athens will
launch its *boots on the ground” approach by hawving ACs and Rls wvist
Franchizes Areas to conduct a site assessment Thiz approach allows
Athens to identify any potential senice challenges in a community and
being developing solutions prior service commencament.

Host Ongoing Town Hall Mestings
RCs will cortinue to host live andfor virtual town hall meetings to educate
the community on impartant upcoming dates.

Routs Audits

Athens' Operations and Logistics teams will collaborate on route audits to
ensure that our operational assumptions are cormect and make adjustments
if necessary. The team will run mock scenarios to ensure routes operate
efficiently and effectively before the start of senices.

Container Delivery Plan

To prepare for the delivery of new Athens branded containers, we will conduct
a parcel audit immediately upon award to account for all customers. During
the parcel audit, Athens will work with the incumbent hauler to secure a
customer database that will help determine an accurate container court
for each customer segment. Additionally, we will deploy an experienced
lngistics team to process the delivery and removal of residential containars.
Deliveries will begin during the Site Assessment phase and may caontinue
through the start of services.

County Cross Training

Athens will provide opportunities for the County Public Works Director and/
or their authorzed representative to be trained on Athens fleet monitoring
systems.

Service Start

If awarded the Contract fo serve as the County's exclusive hauler in one
or more Franchiss Areas, Athers will begin providing collection services
to residents. Duning the first week of services, a route supervisar will be

Scope of Work - Part Il

deployed with each collection vehide to ensume services are provided as
designed. Athens will also begin daily check-ins with the County Public
Warks Director and’or their awthorized representative to ensure any spedal
requests or community concerns are received and addressed in a tmely
manner.

Launch Education and Outreach Programs

Two weeks before the start of services, Athens will launch the second phass
of its comprehensive Outreach and Education program. This program is
peared towards educating custormers on the importance of recycling and
reducing waste, with a special emphasiz on onganics waste recycling unity
and being developing solutions prior service commencament.

Adjust Service Levels

Throughout the Contract, residentz will have the opportunity to connect
with Athena to adjust their sarvics level as needs ebb and flow. The Athens
Customer Care Center hours of operations will be extended after hours for
twio (2) wesks after the start of services to provide community members
ample opportunities to speak with an Athens representative. Athens will
alzo extend other areas of its omnichannel support network, such as email
and live chat, after hours to ensure customers have a resource available to
twrn to if necessary.

Continue Route Audits

Mt the start of services, a dedicated team of RAs will review aperational
data, as well as follow the collection vehicles while on route, to ensure
that routing is aranged as efficiently as possible. The auditors will review
moutes, work orders, tonnage reports, and drver-initiated service exceptions
to identify areas where unnecessary routes can be eliminated. Auditz will
continue as necessary to promote operational effectiveness, minimize
environmental impact, and reduce service day frequencies.

Conduct Quality Checks

At the start of services, the Operations team will begin conducting quality
checks using vehicle-=quipped monitoring software called Mobile-Pak to
enzure proper services ame being provided to all customers. The Mobile-Pak
tracking system gives drivers the ability to document service exceptions
with a geocoded image that can be reported back to the customers via
automated processes. Drvers can also communicate with the Customer
Service team to provide service verfication with photos, as well as report
service chetructions, overfilled containers, or contamination. Mobile-Palk
provides the Operations team valuable insight into Athens' performance in

Aithang Ssrvices

the community and will make adjustments as needed.
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SERVICE IMPLEMENTATION MOD
Site Assessments: 90 Days Before Service Starts

Site assessments e necessary to ensure a seamless transition between
waste haulers, Athers will deploy a team of RCs and route auditors (RAs)
to conduct a site and container audit before inttiating our container delivery

plan.

Site Aseessments

During the second phase of the Service Implementation Modsl, Athens will
launch its “boots on the ground” approach by having RCs and RAs wisit
Franchises Areas to conduct a site assessment Thig approach allows
Athens to identify any potential senice challenges in & community and
being developing solutions prior service commencement.

Host Ongoing Town Hall Mestings
RCs will continue to host live andfor virtual town hall meetings to educate
the community on important upcoming dates.

Routs Audits

Athens' Operations and Logistics teams will collabomte on route audits to
ensure that our operational assumptions are cormect and make adj ustments
if necessary. The team will run mock scenanos fo ensure routes operate
efficiently and effectively before the start of sendces.

Container Delivery Plan

Topreparefor the delivery of new Athens branded containers, we will conduct
a parcel audit immediately upon award to account for all custamers. During
the parcel audit, Athens will work with the incumbent hauler to secure a
customer database that will help determine an accurate container cournt
for each customer segment. Additionally, we will deploy an expenenced
lngistics team to process the delivery and removal of residential containers.
Deliveries will begin during the Site Azsessment phase and may continue
through the start of services.

County Cross Training

Athens will provide opportunities for the County Public Works Director and’
or their authonzed representative to be trained on Athens fleet monttoring
systems.

Scope of Work - Part Il

Service Start

ff awarded the Confract to serve as the County's exclusive hauler in ane
or more Franchize Areas, Athens will begin providing collection services
to residents. During the firet week of sarvices, a route supendsor will be
deployed with each collection vehide to ensure services are provided as
designed. Athens will also begin daily check-ins wath the County Public
Works Director andfor their authorized representative to ensure any special
requests or community concerns are recsived and addressed in a timely
manner.

Launch Education and Outreach Programs

Twowesks before the start of servicss, Athens will launch the second phass
of its comprehensive Outreach and Education program. This program is
geared towards educating customers on the importance of recycling and
reducing waste, with a special emphasis on organics waste recyeling.unity
and being develaping salutions prior service commencement.

Adjust Service Levels

Throughout the Comtract, residents will have the opportunity to connect
with Athens to adjust their service level az needs ebb and flow. The Athens
Customer Care Center hours of operations will be extended after hours for
twio (2) weeks after the start of services to provide community members
ample opportunities to speak with an Athens representative. Athens will
alzo extend other areas of its omnichannel support network, such as email
and live chat, after hours to ensure customers have a resource available fo
twrnto if necessary.

Continue Route Audits

At the start of services, a dedicated team of RAs will review aperational
data, az well az follow the collection vehicles while on route, to ensure
that routing is arranged as efficiently as possible, The auditors will review
mites, work orders, tonnage reports, and driver-initiated service exceptions
to identify areas where unnecessary routes can be eliminated. Audits will
continue as necessary to promote operational effectiveness, minimize
environmental impact, and reduce service day frequencies.

Conduct Quality Checks

Mt the start of services, the Operations team will begin conducting quality
checks using vehicle-squipped monitoring software called Mobile-Pak o
ensure proper senvices are being provided to all customers. The Mobile-Pak
tracking aystem gives drivers the ahility to document service exceptions
with a geocoded image that can be reported back to the customers via
automated processes. Drivers can also communicate with the Customer
Service team to provide service verification with photos, as well as report
service cbetructions, overfilled containers, or contamination. Mobile-Pak
provides the Operations team valuable insight into Athens’ performance in
the community and will make adjustments as needed.
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SERVICE IMPLEMEMNTATION MODEL

Service Optimization: 60 Days After Service Starts

Athens will continue to engage the community to ensure services are
optimized. We are passionate about deliverng exceptional service
throughout the service implementation procees and the best way to do that
iz by actively and continuously engaging customers.

Data Review

During the Service Optimization phase, RCs and AAs will re-engage
regidentz with insights gathered from the previous phaszes to help with
rightsizing and service frequency reduction where applicable.

(Overfilled Cortainer and Contamination Prevention

If a resident has been identified @s having frequent overfilled andior
contaminated containers, CSRs andior ACs will preactively reach out fo
review the ocourrences and advise on actionable sfratepies to mitigate
future instances. Our goal is to educate customers on proper sorting
practices and encourage behaviors and solutions that will lead to sustained
success. [n many cases, an additioral reminder or touchpoint is all it takes
1o help a customer build better waste sorting habits.

Community Report Presentation

Approximately sidy (60) daye after the start of services, or at the County's
discretion, Athens will prepare a community report that will summanize
key milestones, opportunities for improvement, and updates fo the Service
Implementation Model. tems detailed in the community report indude, but
iz not limited to:

¥ Final Residential and Commercial Customer Counts
» Tonnage Collectad by Material Type

¥ Tatal Number of Containers Deliverad

¥ Community Parnerships/Spansarships

¥ Opportunities for Route Consolidation

» General Opportunities for Improverment
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Closed-Loop Process: 90 Days Ater Service Starts and Ongoing

Ag the community acdimates to the new service offerings, Athens will
proactively reach out to residents to educate them on zeno waste principles
and practices. Our team of sustainability experts will customize outreach
and education programs specific to each Franchise Area.

Launch Zero Waste Programs

Minety (90) davs after service starts, Athens will launch its zero waste
program. Working in conjunction wath the Courty Public Works Direstor
and'or their authorized representative, community leaders, and educational
instititions, we will launch a comprehensive waste reduction program
geared towards encouraging the reuss of goods and materils, reducing
consumption of hard-to-recycle products, and increasing recyding
opportunities, Athens has had estersive success implementing such
programe in other communities.

Launch Tailored Digital Marketing Campaigns

Athens' Marketing and Communications team will create engaging
educational videos cemtered on waste sorting best practices, proper special
waste disposal, and food scraps and food-soiled paper recycling. Data
pathered from the Operations and Outreach and Education teams will help
inform which topic aress the community would benefit from specialized
educational content. The campaign will be featured across all of Athens’
sacial media channels including:

[E) wstograns  [F] Facebock 5] vouTube

Assass Communications Needs with County

As the Trareition Plan comes to a close and senices throughout the
Franchize Area have found a congistent rythm, Athens will consultwith the
County Public Works Director andfor their authorized representative on a
preferred ongoing communications and check-in schedule.

C.o0. Compliance with Collection Schedule

Athens wall utilize the existing Franchise Area service schedule as outlined
in Exhibit 16 of the RFP, Contract Service Area Information, fo develop an
efficient routing plan. Any proposed changes to the established collection
achedule shall require that the new service day be one (1) to two (2) before
sireets are swept and & subject to approval fram the Courty Public Works
Director andfor their authorzed representative. Any County-accepted
achedule changes will be thoroughly communicated to customers in
advance.

Rowland Heights/South Diamond Bar
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Exhibit 17-Contractor Documentation
ltem B.20 — DIFFICULT TO SERVICE OCCUPANTS

This item consists of 5 pages (including this page).
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Item B.20 — DIFFICULT TO SERVICE OCCUPANTS

The large majority of the Rowland Heights area is curbside service and serviced by
automated side loaders. The locations in these areas do not require any other types of
service (ie: difficult to service, smaller trucks, etc).

However, there are 5 streets that are considered “difficult to service” with a normal
automated side loader. These 5 streets are tighter and smaller areas than normal,
which prevents our regular automated side loaders from entering those streets and
servicing the customer barrels. As a result, we use a small scout truck equipped with a
cart rack on the back (see attached picture) in order to service the accounts in these 5
areas. For these 5 areas, the scout truck driver enters the streets, places the customer
barrels onto the cart rack, then drives the barrels to the end of the street where the
larger automated side loader is then able to service the barrels and dump them into the
body of the side loader. The scout truck driver then returns the empty barrels back to
each customer location on the curb.

There are 2 streets on Tuesday, and 3 streets on Friday. We provide this special
service in the alley ways on the 2 streets on Tuesday, and in the alley way of Pointer Dr.
on Friday. We provide this special service on the curb of Noble Canyon Rd. and Oak
Leaf Canyon Rd. on Fridays.

Please see the attached map showing the § areas, which are:

1. Tuesdays:

-Native Ave / Alley Ways
-Batson Ave / Alley Way

2. Fridays:

-Noble Canyon Rd
-Oak Leaf Canyon Rd
-Pointer Dr / Alley Way

Also attached are pictures of the scout truck used with the cart racks and barrels.
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Exhibit 17-Contractor Documentation
ltem B.21 - MOVEMENT OF GREEN WASTE

This item consists of 5 pages (including this page).
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Item B.21 - MOVEMENT OF GREEN WASTE

STATE OF CALIFORNIA (f
CALIFORNIA DEPARTMENT OF FOOD & AGRICULTURE CITRUS PES
COOPERATIVE ACP AND HLB QUARANTINE PROGRAM & DISEASE

COMPLIANCE AGREEMENT (Rev. 10/20232) DIVISI 0N

COOPERATIVE CITRUS QUARANTINE PROGRAM
COMPLIANCE AGREEMENT for the use with MASTER PERMITS QC 1289 and 1337
[Pursuant to California Code of Regulations 3154 and Applicable CCRs Checked Below]

Provisions for the Intrastate Movement of GREEN WASTE
From a State Interior Quarantine for (check all that apply):

Asian Citrus Psyllid (3 CCR 3435)
Huanglongbing (3 CCR 3439)
[] Sweet Orange Scab (3 CCR 3443)

Los Angeles County Agricultural Commissioner’s Office
Street Address: 403 W Ave 33
Los Angeles _ca 90031
Phone: (323 576 _ 2762
Contact: Stephanie Fragoso

Compliance Agreement Number:  19-GWCD-10

Establishment Name: | Athens Services

Owner/M .
Name: | Gary Clifford

Mailing Address: | 14048 Valley Blvd City: |Industry ~ Zip: |91746
Physical Address: | 14048 Valley Blvd City: [Industry  Zip: |91746
Phone: | (626 )336 -3636 E-Mail: |gclifford@athensservices.com
Cross Street: 605 Freeway Lat/Long:
Program:
The __ Los Angeles County Agricultural Commissioner, the California Department of Food

and Agriculture (CDFA), and the United States Department of Agriculture (USDA), cooperating
as the Citrus Quarantine Program.

Business/Establishment:
Establishment Name (subsequently referred to as “Establishment”):

Athens Services

BACKGROUND:

The pests known as Asian citrus psyllid (ACP), huanglongbing (HLB), and sweet orange scab
(SOS) present a real and ongoing threat to the agricultural industry, environment, and economy
of the State of California. Movement of regulated articles and commaodities is a recognized
channel for the spread of ACP, HLB, and SOS from established areas to new locations. The
Citrus Quarantine Program is a cooperative effort between public entities that are responsible
for mitigating the movement of citrus pests from regulated areas where the pest is established

10/6/2023 Page 1 of 2
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to new locations. The list of regulated articles and commaodities can be found here:
http://phpps. cdfa.ca gov/PE/InteriorExclusion/pdf/acpexhibitr pdf.

AGREEMENT:

A_ The Citrus Quarantine Program, hereafter referred to as the Program, will permit your
establishment to self-execute the ACP, HLB, and SOS quarantine requirements attached as
exhibits checked below, inclusive and incorporated into this agreement by reference as if
fully set out. The exhibits checked below are binding:

Check all that apply-
Exhibit GW1 Biomass/Cogeneration
Exhibit GW2 Compaoster
Exhibit GW3 Landfill
v | Exhibit GW4 Hauler/Transporter
Exhibit GW5 Transfer Station

B. In exchange for the Program’s promise contained in sub-paragraph “A” above, the
Establishment agrees to abide by the following rules and regulations:

1. Handle, process, and/or move regulated articles in accordance with the ACP and
HLB quarantine requirements;

2. Follow the Program’s instructions regarding the use of all permits and certificates;

3. Maintain and make such records as the Program requires, accessible for inspection
upon reasonable notice by the Program Officer. These records shall be maintained
for a period of the later of two years or the resolution of any outstanding claims.

C. This agreement becomes effective on signing and shall remain in effect until canceled by
either party on 30 days’ notice to the other at the address of either appearing above.
However, the Program may accelerate the notice to immediate for cause, including but not
limited to the Establishment’s abandonment of the procedures outlined in the attached
Exhibit(s).

D. Establishment assumes liability, if any, arising from the way the Establishment sells,
handles, or distributes any regulated host material.

NOTICE: Any signatory or employee of any signatory who violates the terms of this Compliance
Agreement may be subject to Civil Penalties pursuant to California Food and Agricultural Code

Section 5705.
Signed in the County of LOS Angeles i the State of Californiaon 06, 02 ;2025
Establishment Manager/Owner Program Officer
Print Name: . Print Name: .
Gary Clifford Stephanie Fragoso
Signature: = =y E Signature:
Chare (4 L 2 AL fALGELE
10652023 Page 2 of 2
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EXHIBIT: GW4
GREEN WASTE - TRANSPORTER/HAULER

COMPLIANCE AGREEMENT FOR THE USE WITH MASTER PERMITS QC 1289 AND 1337

PROVISIONS FOR THE INTRASTATE MOVEMENT OF REGULATED GREEN WASTE
ORIGINATING FROM A STATE INTERIOR QUARANTINE AREA FOR (CHECK ALL THAT APPLY)

Asian Citrus Psyllid (3 CCR 3435) *
G’Huanglongbing (3 CCR 3439)
O Sweet Orange Scab (3 CCR 3443)

*Compliance agreement not required when green waste remains within an ACP. Nursery
Regional Quarantine Zone or moves from Nursery Stock Zone 2 to Zone 3.

A. Green Waste Definitions and Regulatory Movement Requirements

‘Green waste’ is unprocessed or processed vegetative material which contains any
of the following or a mixture thereof: stems, leaves, culls, discarded fruits and
vegetables, grass clippings, weeds, yard trimmings, wood/vine/processing/harvesting
waste, hulls, bark, branches, logs and stumps, home
garden/field/vineyard/grove/orchard residues, duff, mulch, compost, and other
miscellaneous plant materials.

1. ‘Unprocessed Green Waste’ is ‘green waste’ in the raw state. It has not
undergone any mechanical procedure to lessen pest risk and is therefore a
regulated item. Unprocessed green waste originating within an area regulated for
the checked pest(s) above may only be moved out of a quarantine area by a hauler
and to a receiver operating under a green waste compliance agreement with the
California Department of Food and Agriculture (CDFA) or the local County
Agricultural Commissioner (CAC).

2. ‘Processed Green Waste’ is ‘green waste’ that has undergone some mechanical
procedure to lessen or eliminate the pest risk. Depending upon the degree of
processing, it may or may not be a regulated item. The movement of ‘Processed
Green Waste' is dependent upon the degree of processing (mulch or compost).
Refer to items a and b below:

a. ‘Mulch’ is ‘processed green waste' that has been chipped, ground, or
shredded. ‘Mulch’ is not completely processed and still poses a pestrisk and is
therefore a regulated item. "Mulch” originating within an area quarantined for
the checked pest(s) above may only be moved out of a quarantine area by a
hauler and to a receiver operating under a green waste compliance agreement
with CDFA or the local CAC.

b. ‘Compost’is ‘processed green waste’ that has been composted in accordance
with California Code of Regulations, Title 14, Division 7, Chapter 3.1. ‘Compost’
is completely processed and no longer poses a pest risk and is therefore not a

8/24/2023 Page 1 of 2
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regulated item. The movement of ‘compost’ is not regulated, and it may be
moved within or from any quarantine area.

B. For each of the quarantines checked above, the Establishment agrees to:

1. Establishments Under Compliance
Only transport regulated green waste out of a quarantine area to a
biomass/cogeneration facility, composter, landfill, transfer station, or other CDFA
or CAC approved receiver operating under a compliance agreement.

2. Safeguarded Conveyance
a. Transport green waste in a fully enclosed vehicle or trailer, or
b. Transport green waste in a vehicle or trailer covered in a manner, approved by
the Program, to eliminate the loss of green waste while in transit.

3. Evidence of Compliance
Place and maintain a copy of the compliance agreement and this exhibit in each
transport vehicle.

4. Trailer Cleaning
Ensure the conveyance used to transport green waste is thoroughly cleaned of
debris after unloading and prior to leaving the approved receiving facility.

5. Direct Route
Transport green waste from origin to the approved receiving facility by the most
direct route feasible, or by a route described in the special instructions below.

6. Spill Notification

Notify the local CAC of a green waste spill as soon as possible, but no later than
24 hours after a spill.

SPECIAL INSTRUCTIONS:

Gary Clifford Drry %waf 61212025
Printed Name (Owner/Manager) éfgnaﬁre of Establishment Date

Failure to comply with any stipulation outlined above may result in civil penalties pursuant to California
Food and Agricultural Code section 5705 and/or revocation of this agreement.

8/24/2023 Page 2 of 2
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Exhibit 17-Contractor Documentation
ltem B.22 — RNG ALTERNATIVE PROCUREMENT PLAN

This item consists of 2 pages (including this page).
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Item B.22 — RNG ALTERNATIVE PROCUREMENT PLAN

Currently, California renewable natural gas (CRNG) that meets SB1383 standards and
requirements, is not commercially reasonable or feasible to procure in sufficient
amounts to meet the County’s requirement (of procuring at least 25% of our total fuel
usage for servicing the Rowland Heights area). All of Athens Services service trucks
use and will continue to use CRNG 100% of the time, however, the CRNG that is used
by Athens does not currently meet the SB1383 standards for CRNG.

As a result, in order for Athens to assist the County in meeting the procurement
obligation for SB1383’s Procurement of Recovered Organic Waste Products, we
propose to carry out the following alternative plan, which is equivalent to procuring
CRNG for at least 25% of our total fuel usage.

All organics collected by Athens Services in this service area are transferred to the
Athens American Organics Composting Facility, where the organics are processed into
reusable compost and mulch. We will procure sufficient quantities of compost and/or
mulch from American Organics to meet our Procurement obligation in this area.
Specifically, to meet the County’s requirement to procure at least 25% for the Rowland
Heights area, we will procure either 615 tons of compost, 1,060 tons of mulch, or an
equal combination of both. This compost and mulch meets the procurement obligation
for SB1383’s Procurement of Recovered Organic Waste Products.

\\pwO1\pwpublic\brcdpub\Service Contracts\CONTRACT\David\FRANCHISE - RESIDENTIAL\2023\Rebid\Contracts\Rowland Heights Athens\07 Scope of Work Rowland
Heights 6.12.25.docx
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